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OMB Package – Data Exchange Request Form for 
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Background 
This online interface allows external customers to request data from the Social Security Administration 
(SSA) by completing the Data Exchange Request Form (DXRF), also known as SSA Form 157, through an 
unsecured webpage. The guided interface streamlines the process by automatically transferring the 
entered information into a PDF version of the DXRF, which the online tool submits to the agency for 
further processing. The external user can also download a copy for their records.  

To make reviewing this document easier, we have added question numbers to the screenshots that 
correspond to the SSA-157 form. Form can be accessed directly: Data Exchange Request Form (DXRF) - 
Request for Informaiton from SSA 

 

SSA.gov Data Exchange Page 
User will get to this screen from the https://www.ssa.gov/dataexchange/ page.   

https://www.ssa.gov/dataexchange/documents/ssa-157.pdf
https://www.ssa.gov/dataexchange/documents/ssa-157.pdf
https://www.ssa.gov/dataexchange/
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Original message

 

Recommended change:  

If you are a Federal, State, or Local Agency, Private Entity, or Tribal Organization interested in entering into 
a data exchange agreement with SSA for programmatic or research data, submit the request using the 
online Data Exchange Request Form.  

 

1. Data Request 

 

DXRF questions #1 & 2 

 

Display input box if ‘Other’ selected 

 

#3 
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#4 

 

Question changes if ‘Foreign’ organization type is selected 

 

#5 & 6 

 

If #6 is ‘Yes’, display 

 

#7 & 8 

 

If #8 is ‘Yes’, display 
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If ‘Foreign’ organization type, display #8 as: 

 

#9,10,11,12,13 

 

If #13 is ‘Yes’, display 

 

 

 

If #14 is ‘Other (Explain), display 
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#15, 16 

 

If #16 is ‘Both (Explain)’ or ‘Other (Explain)’, display 

 

#17 

 

 

2. Security 

 

#19 

 

#18: *Question changes to the image below if Federal organization type is selected 
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#20 

 

If #20 is ‘Yes’, display additional questions & 21 

 

#22 & 23 

 

 

3. Stage Agency 
If organization type is ‘State & Local’ or ‘Tribal’ display this section 
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#24, 25,28 
Change in #28: we removed “listed in question 25” 

 

If #28 is ‘Yes’, display 

 

#26,27,29 

 

 

4. Research/Statistical 

 

#30,31,32,33 
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# 34,35 

 

5. Additional Comments & Points of Contact 
#36, 37, &38: Add Contact button opens the “Add Data Exchange Request Contact” Results of information entered 
shows up in the screen below.  
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Add Contact Button  

 

6. Review Form 
There is no number for this section. This is an addition to giving customers the opportunity to review information they 
entered and to upload additional supporting information.  
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Confirmation Screen 
There is no number for this screen on the form. This is a confirmation screen.  

 

The Paperwork Reduction Act Statement is unchanged and will be filled out on the pdf document at the end of the 
online tool.  
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