Justification for Non-Substantive Changes for SSA-157
Data Exchange Request Form
OMB.  0960-0802

Background

The Social Security Administration (SSA) maintains approximately 3,000 data exchange agreements and regularly receives new requests from Federal, State, local, and tribal agencies; foreign governments; research entities; as well as private organizations, to share data electronically.  

SSA requires an instrument that requestors can use to facilitate their request for data from SSA, we use Form SSA-157, Data Exchange Request Form, for this purpose.  Every new request for data, or modification to the purpose of an existing data exchange, requires the respondents to complete a new Form SSA‑157.  

Currently, customers access form SSA-157 as a fillable Portable Document Format (PDF) through the SSA Data Exchange website; www.ssa.gov/dataexchange where they  download the form, complete it, and submit form SSA-157 to SSA through email.  Under the current email process, we have found instances where some information is missing or incomplete, and, as respondents submit via email, they are not able to provide supporting documentation online, which results in delays for both SSA’s data exchange team and the processing of requests.

SSA is enhancing the existing submission process by providing an online interface which allows external customers to request data from SSA by completing the Data Exchange Request Form (DXRF).  The DXRF asks the customers the same questions that are on the SSA-157.  The application performs error and data entry validation, displays only relevant sections of the DXRF application based on the customer’s input, and provides an opportunity for customers to upload additional information.  Once the customer inputs their information though the online fillable webtool, the system will transfer their inputted information into a PDF version of the SSA-157, and the PDF version of the SSA-157 will be sent to SSA’s Data Exchange team for further processing, enabling faster processing of requests.  The system will also allow the customer to upload supporting documentation and download a copy of the SSA-157 for their records.

 
SSA is making the following changes: 

· Change #1:  We are removing the numbering from the SSA-157 for the online, DXRF version of the form. 

Justification 1:  We are removing the numbers, because the online web version uses an intuitive pathing process and only displays the necessary information based on the customer’s responses to questions.  Therefore, we do not need form numbering and the numbers could become confusing to the customer. 

· Change #2:  We are adding the ability for the customer to upload supporting documentation.

Justification #2:  We are making this change to reduce the time needed to process the data exchange request, and to prevent the Data Exchange point of contact from having to contact the customer and wait for the additional information by email; instead, everything will be available upon the initial request.

· Change #3:  We are enabling the new system to allow the customer to download a copy of the SSA-157 they just submitted.

Justification #3:  This option will enable the respondents to keep a copy of the information they submitted for their records.

SSA will implement these revisions upon OMB approval. These actions do not affect the current public reporting burden.  We expect to implement the new online version of the form in September 2026
