Winter Fuels Outlook Focus Group
OMB Control No. 1905-0210

Focus group objective: Gather information about whether EIA should forecast total residential energy bills for a home’s main heating fuel (which includes all end uses associated with its main heating fuel) or forecast only the heating portion of those bills.
· Current methodology shows total monthly energy bills for a home’s main heating fuel and does not break out the heating-related portion of a bill. 

We will ask these organizations via email to identify up to three employees who regularly use or reference the data of the Winter Fuels Outlook to develop policy, provide financial assistance to applicants, or forecast household energy bills.

EIA will request the following organizations to participate in a focus group:
· National Association of State Energy Officials
· Low Income Home Energy Assistance Program
· National Energy Assistance Directors' Association
· National Governors Association
· State Heating Oil and Propane Program


Focus group questions. 
1. How familiar are you with the Winter Fuels Outlook (WFO)? (Scale 1 to 5)
1 – Very unfamiliar
2 - Somewhat unfamiliar
3 - Neither familiar nor unfamiliar
4 - Somewhat familiar
5- Very familiar

1. Do you use the WFO’s consumption and expenditures forecasts? (Y/N)
· If so, how? Can you provide an example?

2. How does the WFO consumption and expenditures forecast assist in your work or in your engagement with stakeholders? (open-ended)

3. If the WFO forecast included only the heating portion of an energy bill, would that affect your work? (Y/N) 
· Please explain.

4. If you had to choose between more detailed regional forecasts or more detailed technological information (for example, electric heat pumps versus electric resistance heat), which would you prefer, and why?

5. Closing question:  Do you have additional questions or comments about the WFO?


