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Survey questions 
1. How familiar are you with the Winter Fuels Outlook (WFO)? (Scale 1, less familiar, to 5, very familiar)
1 – Very unfamiliar
2 - Somewhat unfamiliar
3 - Neither familiar nor unfamiliar
4 - Somewhat familiar
5- Very familiar

2. Do you use the WFO’s consumption and expenditures forecasts? (Y/N)
· If so, how? Can you provide an example?

3. Does your role support public policy development? (Y/N)

4. Does your role support a program that provides financial assistance? (Y/N)

5. Do you use the WFO forecast to estimate overall total bills during the winter? (Y/N)

6. Do you use the WFO forecast to estimate only heating bills during the winter? (Y/N)

7. Do you use the WFO expenditures estimates by fuel type? (Y/N)

8. Does the end use of a fuel affect your decision-making? (Y/N)

9. What else can we improve about the WFO? (open-ended)

