
Comment 1:  VA-2026-VACO-0001-0188-A comment was received on June 5, 2026, from 
Danielle Morrison, stating I think this form can take away some sections that are duplicated 
and unnecessary. Box 18 is duplicated via boxes 22B and 23B when the veteran and 
representative sign the form together. Box 17 is unnecessary for I have never received an 
email in accordance with what the form is providing or requesting. Additionally, as long as 
my service organization and my accreditation number is present, then my contact information 
can be found through the VSO VA website. Box 21 is unnecessary has there are multiple 
ways in which the VA acquires a change of address via va.gov profile, calling the VA hotline 
to  update the address and most specifically the VA Form 20-572, but most times, changes of 
addresses happen electronically or by phone and do not require the VSO to complete.  

 
VBA Response to Comment 1: Responses to each questions asked.   

• Item 18 is the date the appointment occurred and can be different than when the 
Veteran or Representative signs the form. This often occurs when the form is filled 
out ahead of when the representative submits the form to the VA.  

• Item 17 is necessary as all forms of communication needs to be included in forms 
such as email addresses. This is consistent with other collections within VBA.  

• Item 21 is still necessary as it is an allowable instance where a VSO can act on behalf 
of the person they are representing to update an address.  

 
VBA will not make any changes based on this comment.   
 
Comments 2 and 3: Comments VA-2026-VACO-0001-0287 and #0288 are the same 
comment with the same attachment. Both comments were received on July 27, 2026, from a 
Mr. Hutchens, in the form of a Court receipt with no comments or questions on the proposed 
information collection.  
 
VBA Response to Comments 2 and 3: The comment received on July 27, 2026, is not 
relevant to the proposed revision of VA Forms 21-22 and 21-22a (2900-0321). VBA will not 
make any changes based on this comment.  

 


