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Executive Summary
This document outlines best practices for recruiting passengers for voluntary nasal swab sample collection as part of the Travelers Genomic Sequencing (TGS) Program. The goal is to engage travelers while emphasizing that participation is entirely voluntary, anonymous, and quick. The recruitment process consists of two key phases: the Recruitment Phase, followed by the Informed Consent and Sample Collection Phase.

[bookmark: _Toc201849531]Phase 1: Recruitment
When recruiting passengers for sample collection, ground teams are advised to select from the list of phrases below, selecting a hook and a purpose statement. Emphasis on the fact that participation is voluntary should be made early on as to provide passengers with reassurance and autonomy in their decision to participate.
First Question (Hook): 
Hi! …
· Welcome to [insert city]. Do you have a moment to support public health to help prevent another outbreak? Or Welcome to [insert city]. Do you have a moment to support public health? 
· Where are you coming from today?
· Were you on the X [e.g., Korea] flight?
· Do you want to help prevent another pandemic?
· Can we count on you to support public health?
· Can you spare a minute to make a difference for public health?
· Heading somewhere exciting today?
· Is this your final destination or just a stop along the way?
· (for an intrigued passer-byer) I’m sure you’re wondering what this is…
· We’re here to monitor viruses in international travelers. Do you have a minute to support public health?
· We’re asking all international arriving passengers if they have a minute to support public health. 
· Keep another pandemic grounded by supporting public health. 

Second Question/Statement (Purpose):
Components necessary
1. Anonymity 
2. Voluntary
3.  Two nasal swabs 
4. Short survey/questionnaire 

· Can we count on you to contribute to our effort to monitor global disease spread? It’s totally up to you; all it takes is two quick and anonymous nasal swabs and a short survey.
· As an international traveler, you have a unique opportunity to make a global impact. It’s totally voluntary, but a chance for you to help us out. All it takes is two quick and anonymous nasal swabs and a short survey.
· Thousands of travelers have contributed anonymous nasal swabs to help us track and stop the spread of viruses – can we count on you to contribute to this important effort? All it takes is two quick and anonymous nasal swabs and a short survey.
· All it takes is 2 minutes, two anonymous nasal swabs, and a short survey. It is completely voluntary. 
· Your time will consist of two self-nasal swabs and a few of questions about your travel, it's all voluntary. 
· Your anonymous sample will help the CDC track variants of viruses in international travelers. All it takes is two quick and anonymous nasal swabs and a short survey. Are you interested? 
· Would you be interested in providing a voluntary and anonymous nasal swab? It’s quick and easy and you make a big impact.
· Answer some questions, self-swab your nose. Everything is anonymous, and we count on volunteers like you.

Refrain from saying/referencing the following:
· “Surveillance”
· “Your information/data/DNA”
· “Free COVID test!”
· “Research”

Notes – if someone asks what we test for specifically – we should say Flu, COVID-19, RSV, and other infectious diseases of public health concern
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Phase 2: Informed Consent & Sample Collection
Once a passenger is engaged, ground team members must explain what the collection process entails by stating the following:
· Thanks for stopping, the program is voluntary but your participation is appreciated. Your anonymous sample will help CDC track variants of Flu, RSV, COVID-19, and other viruses/illnesses.  The process takes 2-5 minutes and consists of providing informed consent, a short questionnaire about your travels and two nasal swabs.
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