
NASA 
FRONT DOOR
Appendix A - NFD Registration/Profile and Information Collection Screenshots

5/20/2026



TABLE OF CONTENTS
SITE NAVIGATION

Front Door Home Page..................................................................................................................5
Front Door Header.........................................................................................................................6
Front Door Footer...........................................................................................................................7
Privacy Act Notice..........................................................................................................................8
Paperwork Reduction Act Statement..........................................................................................9

SUBMITTING ANONYMOUS FEEDBACK
Partner Context........................................................................................................................... 11
Discovery & Orientation.............................................................................................................. 12
Engagement Experience............................................................................................................ 13
Pain Points & Technology Opportunities................................................................................. 14
Success Factors & Outcomes).................................................................................................. 15
Submission Conformation......................................................................................................... 16

NASA FRONT DOOR PROFILE REGISTRATION
Login or Initiate Registration..................................................................................................... 18
Create an Account...................................................................................................................... 19
Duplicate Account Confirmation............................................................................................... 20
Contact Information................................................................................................................... 21
Account Creation Confirmation................................................................................................ 22
Password Setup.......................................................................................................................... 23
Acknowledgement of Terms...................................................................................................... 24

REQUESTING NASA REAL ESTATE
Eligibility & Terms....................................................................................................................... 26
Acknowledgements.................................................................................................................... 27
Select User Type......................................................................................................................... 28
Org Details - Educator................................................................................................................ 29
Org Details - Business / Industry.............................................................................................. 30
Org Details - Non-Profit.............................................................................................................. 31
Org Details - Other Government Agency.................................................................................. 32
Create New Temporary Account............................................................................................... 33
Citizenship Status....................................................................................................................... 34
Questionnaire: Mission Alignment & Request Context........................................................... 35
Questionnaire: General Operations........................................................................................... 36
Questionnaire: Utility Needs...................................................................................................... 37
Questionnaire: Undeveloped Land & Site Requirements........................................................ 38
Questionnaire: Existing Facility & Workspace Requirements................................................ 39
Questionnaire: Parking, Transportation & Logistics............................................................... 40
Questionnaire: Hazardous Operations & Safety...................................................................... 41
Questionnaire: Flight, Launch & Landing Operations.............................................................. 42
Submission Confirmation.......................................................................................................... 43

REQUESTING NASA PARTNERSHIPS
Eligibility & Terms....................................................................................................................... 45
Select User Type......................................................................................................................... 46
Org Details - Student................................................................................................................... 47
Org Details - Educator................................................................................................................ 48
Org Details - Business / Industry.............................................................................................. 49
Org Details - Non-Profit.............................................................................................................. 50
Org Details - Other Government Agency.................................................................................. 51
Create New Temporary Account............................................................................................... 52
Citizenship Status....................................................................................................................... 53
Statement of Interest................................................................................................................. 54
Submission Confirmation.......................................................................................................... 55

SUBMITTING AN UNSOLICITED PROPOSAL
Eligibility & Terms....................................................................................................................... 57
Select User Type......................................................................................................................... 59
Org Details - Student................................................................................................................... 60
Org Details - Educator................................................................................................................ 61
Org Details - Business / Industry.............................................................................................. 62
Org Details - Non-Profit.............................................................................................................. 63
Create New Temporary Account............................................................................................... 64
Citizenship Status....................................................................................................................... 65
Proposal Details.......................................................................................................................... 66
Proposal Upload.......................................................................................................................... 67
Submission Confirmation.......................................................................................................... 68

SUBMITTING A CATALOG SERVICE REQUEST
Initiating a Service Request....................................................................................................... 70
Select User Type......................................................................................................................... 71
Org Details - Student................................................................................................................... 72
Org Details - Educator................................................................................................................ 73
Org Details - Business / Industry.............................................................................................. 74
Org Details - Non-Profit.............................................................................................................. 75
Org Details - Other Government Agency.................................................................................. 76
Create New Temporary Account............................................................................................... 77
Citizenship Status....................................................................................................................... 78
Statement of Interest................................................................................................................. 79
Submission Confirmation.......................................................................................................... 80

Table of Contents continued on next page...



FRONT DOOR APP - NASA STEM GATEWAY REGISTRATION
Front Door / Sub-App Header.................................................................................................... 82
Front Door vs. Sub-App Footer.................................................................................................. 83
Initiate Registration -  Guest User............................................................................................. 84
Applicant Info - New User.......................................................................................................... 85
Duplicate Account Confirmation .............................................................................................. 86
Initiate Registration - Authenticated Front Door User............................................................ 87
Applicant Info - Help Text........................................................................................................... 88
Applicant Info - Student 13 or Under........................................................................................ 89
Applicant Info - Student 14 - 17................................................................................................. 90
Parental Consent - Confirmation & Notification...................................................................... 91
Parental Consent - Authorization Decisions............................................................................ 92
Parental Consent - Approval  Confirmations........................................................................... 93
Parental Consent - Rejection Confirmations........................................................................... 94
Applicant Info - Student 18+, Educator or Other..................................................................... 95
Account Creation Confirmation................................................................................................ 96
Password Setup.......................................................................................................................... 97
Acknowledgement of Terms...................................................................................................... 98
Personal Details.......................................................................................................................... 99
Education Affiliation Details - Student.................................................................................... 100
Education Affiliation Details - Educator................................................................................. 101
Create New  Temporary Account............................................................................................ 102
Demographics Help Text.......................................................................................................... 103
Demographics Top Tier Questions......................................................................................... 104
Demographics - SPD 15 for Race/Ethnicity........................................................................... 105
Citizenship Status..................................................................................................................... 106
Consent Releases..................................................................................................................... 107

FRONT DOOR APP - NASA ENGAGES
Front Door / Sub-App Header.................................................................................................. 109
Front Door vs. Sub-App Footer................................................................................................ 110
Initiate Registration -  Guest User........................................................................................... 111
Initiate Registration - Authenticated Front Door User.......................................................... 112

FRONT DOOR APP - NASA SPECIAL EVENTS REGISTRATION
Front Door / Sub-App Header.................................................................................................. 114
Front Door vs. Sub-App Footer................................................................................................ 115
Initiate Registration -  Guest User........................................................................................... 116
Select User Type....................................................................................................................... 117
Duplicate Account Confirmation ............................................................................................ 118
Initiate Registration - Authenticated Front Door User.......................................................... 119
User Type - Help Text............................................................................................................... 120
Org Details - Student................................................................................................................. 121
Org Details - Educator.............................................................................................................. 122
Org Details - Business / Industry............................................................................................ 123
Org Details - Non-Profit............................................................................................................ 124
Org Details - Other Government Agency................................................................................ 125
Create New Temporary Account............................................................................................. 126
Personal Details........................................................................................................................ 127
Account Creation Confirmation.............................................................................................. 128

Password Setup........................................................................................................................ 129
Acknowledgement of Terms.................................................................................................... 130

FRONT DOOR APP - NASA SOLVE REGISTRATION
Front Door / Sub-App Header.................................................................................................. 132
Front Door vs. Sub-App Footer................................................................................................ 133
Initiate Registration -  Guest User........................................................................................... 134
Select User Type....................................................................................................................... 135
Duplicate Account Confirmation ............................................................................................ 136
Initiate Registration - Authenticated Front Door User.......................................................... 137
User Type - Help Text............................................................................................................... 138
Org Details - Student................................................................................................................. 139
Org Details - Educator.............................................................................................................. 140
Org Details - Business / Industry............................................................................................ 141
Org Details - Non-Profit............................................................................................................ 142
Org Details - Other Government Agency................................................................................ 143
Create New Temporary Account............................................................................................. 144
Personal Details........................................................................................................................ 145
Account Creation Confirmation.............................................................................................. 146
Password Setup........................................................................................................................ 147
Acknowledgement of Terms.................................................................................................... 148



SITE NAVIGATION & 
REQUIRED NOTICES 
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Front Door Home Page
NASA Front Door is designed to provide external users with a centralized 
starting point for discovering ways to engage with NASA. The homepage 
itself does not directly collect information; however, it helps users 
navigate to the appropriate engagement path based on the type of 
request, opportunity, application, or feedback they wish to submit.

NASA Front Door URL:  https://frontdoor.nasa.gov/s/

This section provides users with an option to submit anonymous feedback 
about their experience engaging with NASA through NASA Front Door, and 
aligns with the “Submit Feedback” link in the site header and footer. It is 
intended for users who want to identify barriers, share user experience 
concerns, suggest improvements, or provide general input on how NASA 
can improve the external engagement experience.

This workflow does not require registration and does not collect 
personally identifiable information from the requester. Feedback is 
submitted anonymously and is used by NASA to identify barriers, prioritize 
improvements, and shape a better partnership experience. Feedback 
submissions will only be accessible to internal NASA users in an aggregated 
reporting format and will not be tied to individual requester identities.

This section directs users to three general intake workflows integrated 
within NASA Front Door.

These workflows align with the “Engage NASA” navigation links in the site 
header and footer. They are intended for users who have a general idea, 
request, proposal, or interest in working with NASA but may not yet know 
which Center, office, or team is the best fit.

Each workflow collects the information needed to route the submission 
to an internal concierge or review team. That team will evaluate the 
request and, when appropriate, help match the requester with the most 
relevant NASA Center team or teams. Registration and request-related data 
collection for these workflows will be managed within NASA Front Door 
and covered under the NASA Front Door PRA clearance, as described within 
this supporting statement.

This section connects users to a catalog of specific NASA capabilities, 
services, facilities, or engagement opportunities supported by individual 
NASA teams, and aligns with the “Catalog” link in the site header and 
footer.

Unlike the general intake workflows, catalog entries are tied to defined 
capabilities or service offerings. Users can browse available opportunities 
and submit a request directly from the relevant catalog listing. Although 
the catalog opportunities may be supported by different NASA teams, 
the intake experience has been standardized to simplify the process for 
external users.

For catalog-based requests, registration and request-related data 
collection will occur within NASA Front Door and will be covered under 
the NASA Front Door PRA clearance, as described within this supporting 
statement.

This section connects users to existing applications already operating 
within the broader environment. These applications support specific 
programs or services and maintain their own dedicated PRA clearances for 
the service-specific information they collect after registration.

NASA Front Door will provide a shared registration experience for these 
applications. As a result, the universal registration information will be 
maintained under the NASA Front Door PRA clearance, while any additional 
service-specific information collected within the individual applications 
will remain covered by those applications’ existing PRA clearances.

Front Door Header links align to 
the navigation links found within 
the Home Page

Front Door Footer links align to the navigation links found within the 
Home Page
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Front Door Header

The NASA Front Door header provides persistent navigation across the site. Although the header itself does not 
collect information, it gives users direct access to the same engagement pathways described on the home page: 
general intake workflows, catalog opportunities, existing Front Door applications, and anonymous feedback.

Any information collection initiated from the header occurs only after the user selects a workflow, request, feedback 
form, or login/registration path.

Front Door-managed data collections require users to register 
or log in before submitting information, except for anonymous 
feedback. Users may also independently access the login or 
registration process through the Login link in the header.

The Front Door logo serves as a quick-link back to 
the home page
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Front Door Footer

The NASA Front Door footer provides persistent site navigation, NASA reference links, required policy links, and clearance-related information. The footer itself does not collect information directly. Any information collection occurs only 
after a user selects a destination that initiates registration, a request workflow, an application-specific process, or anonymous feedback.

The footer is organized into three tiers.

•	 Tier 1: NASA Front Door Navigation

The top tier footer mirrors the NASA Front Door header navigation, with the exception of the Login link, which appears only in the header. This tier provides access to the same primary navigation paths available from the header.

The top tier footer is conditionally displayed for NASA Front Door intake workflows. It is hidden during registration steps that are specific to existing Front Door Apps, including NASA STEM Gateway, NASA Engages, NASA Special 
Events, and NASA Solve. 

•	 Tier 2: NASA Reference and Social Links

The middle tier footer is always displayed. It provides NASA-specific reference links and social media access, including links to NASA.gov and NASA’s official social media channels.

This tier is informational and does not collect information within NASA Front Door. 

•	 Tier 3: Required Links and Privacy / Clearance Information

The bottom tier uses the approved NASA approach of providing Privacy Act and Paperwork Reduction Act information through embedded notice pages that are accessible from the footer. This ensures users have continuous access to 
information about their rights, the purpose of the collection, and the applicable clearance supporting the information being requested.

This design supports OMB/PRA transparency by ensuring that users can access privacy and clearance information at any point during the data collection process. 

Tier 1

Tier 2

Tier 3

Links to NASA’s agency-level 
privacy policy, located at 

https://www.nasa.gov/privacy/

Links to the Privacy Act Notice 
maintained directly within 

NASA Front Door

Links to the Paperwork Reduction Act 
Statement maintained directly within 
NASA Front Door
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Privacy Act Notice

The Privacy Act Notice link in the footer will direct 
external users to the authorizing Privacy Act System 
of Records Notice (SORN) information.  This notice is 
maintained directly within NASA Front Door.

External users are able to access this information without 
authentication.
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Paperwork Reduction Act Statement

The PRA link in the footer will direct external users to the Paperwork Reduction Act Statement for NASA Front Door.  This statement is maintained directly within NASA Front Door.   
External users are able to access this information without authentication.

** CONTROL NUMBER AND EXPIRATION DATE WILL BE UPDATED UPON APPROVAL OF PRA CLEARANCE **
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SUBMITTING 
ANONYMOUS FEEDBACK
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Anonymous feedback does not require the user to be authenticated before submission. Users may submit feedback without logging in or creating an account. Feedback submissions are not tied to an individual 
requester profile and are reviewed only in aggregated reporting form, not at the individual contact level.



Partner Context

11

Single-select picklist with the following values:
•	 U.S. Owned Small Business (<500 employees)

•	 U.S. Owned Large Business (>500 employees)

•	 U.S. State/Local Government

•	 U.S. Academia or Non-Profit

•	 U.S. Federal Government Agency

•	 Foreign Entity Business

•	 Foreign Entity Academia or Non-Profit

•	 Foreign Entity Government

•	 Independent Researcher / Individual

Single-select picklist with the following values:
•	 Have not pursued a partnership

•	 Explored options but did not submit a 
request

•	 Submitted a request but did not establish a 
partnership

•	 Established one or more partnerships

•	 Currently engaged in an active partnership

The optional open-text response is limited 
to 1,000 characters, which helps prevent 
unnecessary narrative burden while still allowing 
users to explain barriers not captured in the 
structured options.

This question is conditionally displayed 
if any/all of the following values were 
selected in the previous question, 
(otherwise it is hidden from view):

•	 Have not pursued a partnership

•	 Explored options but did not submit 
a request

•	 Submitted a request but did not 
establish a partnershipForeign Entity 
Government

•	 Independent Researcher / Individual

The Next button remains inactive until 
required fields are completed, reducing 
incomplete submissions and user rework.

The NASA Front Door feedback workflow allows external users to provide anonymous input about their experience discovering, navigating, and engaging with NASA through NASA Front Door. The purpose of the collection is to help NASA 
identify barriers, understand common user pain points, prioritize improvements, and shape a more accessible and effective partnership experience.

This workflow does not require users to register or log in, and users are instructed not to provide personally identifiable information. Feedback is collected for internal analysis and improvement purposes only and is reviewed in aggregated 
reporting form, not at the individual contact level. The workflow is intentionally structured as a short, guided intake experience with primarily picklist and multi-select fields to reduce burden and limit open-ended responses to areas where 
narrative feedback is most useful.

This section helps NASA understand the 
general type of user providing feedback, 
their prior engagement experience 
with NASA, and the types of barriers 
or issues they’ve encountered. This 
context helps NASA interpret feedback 
across different stakeholder groups and 
engagement stages without collecting 
personal information.



Discovery & Orientation
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This section helps NASA evaluate whether users can easily determine where to begin, understand available engagement paths, and identify the right NASA starting point. It is focused on discoverability, orientation, and confidence in finding 
the correct path.

Single-select picklist with the following 
values:

•	 Very easy

•	 Somewhat easy

•	 Neutral

•	 Somewhat difficult

•	 Very difficult

This field is conditionally displayed only 
when the previous response indicates 
difficulty or uncertainty, which includes: 

•	 Neutral

•	 Somewhat difficult

•	 Very difficult

Single-select picklist with the following 
values:

•	 Yes

•	 Mostly

•	 Not really

•	 No

•	 Unsure / still in progress

The optional open-text response is limited 
to 1,000 characters, which helps prevent 
unnecessary narrative burden while still 
allowing users to explain barriers not 
captured in the structured options.

The Next button remains inactive until 
required fields are completed, reducing 
incomplete submissions and user rework.



Engagement Experience
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This section helps NASA understand whether users had clear expectations once they began engaging with NASA, including whether the process, next steps, timelines, and request status were understandable. It is focused on the user’s 
experience after initiating or attempting to initiate engagement.

Single-select picklist with the 
following values:

•	 Very clear

•	 Mostly clear

•	 Somewhat unclear

•	 Very unclear

•	 Not yet applicable

This field is conditionally displayed 
only when the user indicates 
expectations were unclear, which 
includes: 

•	 Mostly clear

•	 Somewhat unclear

•	 Very unclear

Single-select picklist with the 
following values:

•	 Very satisfied

•	 Satisfied

•	 Neutral

•	 Dissatisfied

•	 Very dissatisfied

The optional open-text 
response is limited to 1,000 
characters, which helps prevent 
unnecessary narrative burden 
while still allowing users to 
explain barriers not captured in 
the structured options.

The Next button remains 
inactive until required fields 
are completed, reducing 
incomplete submissions and 
user rework.



Pain Points & Technology Opportunities
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This section helps NASA identify common friction points in the external engagement process and prioritize technology improvements that could reduce user burden. It is focused on the specific barriers users experience and the digital 
capabilities that would most improve the NASA Front Door experience.

This section relies entirely on multi-select responses, which 
reduces the need for narrative input and supports efficient 
trend analysis.

The inclusion of options such as “I did not experience major 
friction” and “None of the above” prevents users from being 
forced into selecting a negative or irrelevant response.

The Next button remains inactive until required fields are 
completed, reducing incomplete submissions and user 
rework.



Success Factors & Outcomes
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This section helps NASA understand what users consider a successful engagement experience and whether the NASA Front Door experience helped move them toward their intended goal. It supports outcome-oriented analysis by identifying 
what users value most and how well the engagement pathway supports those expectations.

Single-select picklist with the following values:
•	 Very well

•	 Somewhat

•	 Neutral

•	 Not very well

•	 Not at all

The optional open-text response is limited to 1,000 
characters, which allows voluntary elaboration only if the 
user chooses to provide more context.

The Submit button remains inactive until required fields 
are completed, reducing incomplete submissions and user 
rework.



Submission Confirmation
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A pop-up message is displayed confirming that the anonymous feedback has been received without asking for follow-up contact information.  Users can close the workflow and return to the launch page where the feedback process was 
initiated.  Because the workflow is anonymous, no account creation, login, or requester profile update is required.

Overall, the feedback workflow is designed to collect only the information necessary to understand user experience barriers and improvement opportunities. The collection avoids registration, does not request PII, uses structured response 
options where possible, limits narrative responses, and conditionally displays follow-up fields only when relevant. This approach supports NASA’s ability to improve the external engagement experience while minimizing burden on respondents.



NASA FRONT DOOR 
PROFILE REGISTRATION
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Login or Initiate Registration
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The NASA Front Door registration workflow allows external users to create or access a NASA Front Door account when registration is needed to submit information through a Front Door-managed data collection workflow. The workflow is 
intentionally minimal by design. NASA Front Door collects only the basic information needed to establish an account, support authenticated access, and maintain a shared user profile across NASA Front Door experiences.

Registration is not required to browse the NASA Front Door homepage, view catalog content, access general navigation, or submit anonymous feedback. Registration is only triggered when a user initiates a NASA Front Door-managed 
workflow that requires authenticated submission, such as an intake workflow for NASA Real Estate Requests, Partnership Exploration, Unsolicited Proposals, or catalog-based Service Requests.

As part of this PRA package, NASA Front Door will also serve as the unified registration entry point for the broader NASA Front Door environment, including NASA STEM Gateway, NASA Engages, NASA Special Events, and NASA Solve. 
Today, these applications have separate registration experiences, even though they operate within the same environment and share common Account and Contact records. The NASA Front Door registration approach is intended to reduce 
duplication by establishing a common registration foundation across these related applications.

The simple NASA Front Door registration workflow described in this section applies when a user is registering directly for NASA Front Door. If a user instead initiates registration through one of the NASA Front Door Apps, registration will 
still be initiated through NASA Front Door but may include additional fields required by that specific application’s use case. Each app-specific registration workflow will collect the minimum NASA Front Door registration information, plus 
any additional registration information required for that application.

NASA Front Door’s PRA clearance covers the shared registration process and the minimum registration information needed to support NASA Front Door account creation and access. Each NASA Front Door App remains responsible for its 
own PRA clearance for service-specific data collected after registration. Additional information beyond the minimum registration fields is collected only when needed, based on the specific workflow or application the user chooses to initiate.

This section provides users with the ability to log in to an existing NASA Front Door account or initiate 
account creation. It also establishes that access to Front Door-managed data collection workflows 
requires authentication, while allowing users who already have an account through NASA Front Door 
or a connected Front Door App to reuse their existing credentials.

The page provides a password reset path rather than requiring users to re-register if they cannot 
access an existing account.



Create an Account
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This section collects the minimum information needed to establish a NASA Front Door user account and identify duplicate or existing accounts. The purpose is not to collect a full user profile, organizational profile, or request-specific 
information. It is limited to the basic account information needed for authentication and account creation.

The Next button remains inactive until required 
fields are completed, reducing incomplete or 
invalid submissions.

A duplicate rule on email is triggered when the 
ext button is selected to help avoid unnecessary 
duplicate accounts and supports shared profile 
continuity across NASA Front Door and connected 
Front Door Apps.



Duplicate Account Confirmation 
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This section prevents duplicate account creation by identifying whether the user’s email address is already associated with an existing NASA Front Door or connected Front Door App account. This allows users to reuse an existing account 
instead of creating and maintaining separate accounts across related NASA engagement applications.

Regardless if they enter a different name, if the email entered already exists, 
the workflow prevents the user from continuing with duplicate registration and 
displays an Existing Account Found message, avoiding collecting redundant 
registration information from users who already have  an account.

They can either login with their existing credentials, if known, or reset their 
password to continue with login.



Contact Information

21

This section collects the minimum contact and address information needed to complete the NASA Front Door registration record. The information supports account management, user profile creation, and future workflow processing when 
the user initiates a Front Door-managed data collection.

Single picklist with the following values, which determines 
which field to automatically store the phone number in on 
the backend:

•	 Yes

•	 No

Single picklist populated from a standard country list 
from the State Department.  

Single picklist populated from a standard state list from 
the State Department.  The State field is displayed only 
when the user selects United States of America as the 
country.  Otherwise, this field is hidden from view.

The Submit button remains inactive until required fields are 
completed, reducing incomplete or invalid submissions.



Account Creation Confirmation
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This section confirms that the user’s registration information has been submitted and that the system has generated a temporary password or password reset action needed to complete 
account setup.

This step does not collect additional information from the user.

The confirmation message clearly tells the user what action is needed next, reducing confusion and failed account setup.



Password Setup
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This step allows the user to complete account setup securely through a system-generated password reset email. The 
email provides the link needed to establish the user’s password. 

This step is system-generated and does not collect additional form information within NASA Front Door.

The password setup process is handled through a secure reset link rather than asking the user to provide additional 
identity verification information during registration.   The expiration period limits reuse of the setup link and supports 
account security.

Salesforce does not support display of the standard NASA Front Door header 
and footer during password setup. As a result, the password setup page is the 
only page within NASA Front Door-managed data collection workflows where 
the header and footer are not displayed. Required Privacy Act and PRA notices 
remain accessible before and after this system-controlled password setup step.

This step is limited to password creation and does not collect additional profile, 
organizational, or request information.

A tool tip is available, helping users to determine the appropriate password to 
create.  Users may use the following characters: !@#$%^&*()_+-={[]1:;”’<>,.?1~

The password requirements are displayed directly in the workflow, helping users 
correct issues before submission and reducing failed attempts.  The confirmation 
password field reduces the risk of account setup errors.



Acknowledgement of Terms

24

This section presents the required system access acknowledgement before a newly registered user is authenticated into NASA Front Door. The acknowledgement informs users of the conditions associated with accessing and using the 
government information system, including system monitoring and rules of behavior.

This is the only point in the registration workflow where the acknowledgement is displayed as a pop-up. The same acknowledgement language is also displayed on the Login screen for returning users. Returning users provide acknowledgement 
by choosing to log in after the message has been presented.

This step does not collect additional profile or request information.

The acknowledgement is limited to system access terms and user consent 
associated with accessing the information system.

Users who do not agree are not required to continue and are returned to 
the unauthenticated experience.

The step supports transparency and appropriate system access controls 
before the user proceeds into authenticated NASA Front Door functionality.



REQUESTING NASA 
REAL ESTATE
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This workflow requires the user to be authenticated before submission. Authenticated / Logged-in users proceed directly to the intake workflow. Unauthenticated users are routed to Login/Create Account 
and are returned to the workflow after login or registration.



Eligibility & Terms
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The Real Estate / Real Property Terms and Eligibility step is presented at the beginning of the workflow to help ensure requesters understand the basic eligibility requirements before completing the full real property questionnaire. Because 
the Real Estate / Real Property questionnaire collects detailed information about land, facilities, utilities, operations, transportation, safety, hazardous materials, and flight or launch needs, this front-end screening step helps reduce burden 
by preventing users from completing a lengthy intake if their request does not meet the threshold requirements for NASA real property consideration.

This step asks the requester to confirm that their request is from an eligible participant type and describes a collaborative, non-procurement relationship that aligns with NASA’s mission and involves mutual participation. If the requester 
does not meet the eligibility criteria, the workflow prevents them from continuing before any additional real property information is collected. 

This step is not intended to collect detailed request information. It is a threshold screening and acknowledgement step designed to confirm that the requester understands the basic conditions for proceeding.

This step helps NASA determine whether the requester appears eligible to proceed 
with a NASA Real Estate / Real Property request before collecting detailed 
property requirements. It also provides the requester with relevant legal, policy, 
and compliance context up front, including participant eligibility, procurement 
limitations, foreign restriction considerations, National Environmental Policy Act 
applicability, and Fair Market Value requirements.

This step helps reduce burden by preventing users from completing a longer 
intake process if their request does not appear to meet the threshold criteria for 
requesting NASA real property.

If the user selects Yes, the Next button is activated and the user may proceed. 
If they select No, the Next button will remain inactive.

If the user selects No to the eligibility question, the workflow displays a message 
stating that the request does not meet the criteria to proceed with requesting 
NASA real property.
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If the user selects Yes to the eligibility question, the workflow will 
conditionally display two additional acknowledgement statements 
designed to inform the requester about NEPA/environmental 
compliance and potential Fair Market Value requirements before 
proceeding.

The Next button will remain inactive until Yes is selected for the 
eligibility question and the two acknowledgement statements 
have been selected.
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Select User Type

28

NASA Front Door allows users to align themselves to multiple organizations with various role affiliations, allowing them to navigate between different services while maintaining data continuity and context specific organizational information. 
This approach allows users to maintain a single profile that can be associated to multiple organizations and switch between roles without creating duplicate records.

For example, a person may participate in one NASA experience as a student, submit a separate request as an employee of a business or non-profit, and later engage with NASA on behalf of a community organization. NASA Front Door uses 
Account Contact Relationships to support these different contexts without requiring the user to create separate personal accounts or repeatedly re-enter the same organization information.

The user types eligible to 
engage NASA through the 
current request are displayed 
to help individuals to determine 
if they qualify before entering 
detailed request information

Expandable/ Collapsable 
help text provides additional 
explanation only when 
needed, avoiding a long up-
front terms page while still 
making detailed context 
available.

Individuals will identify the 
user type they are representing 
through a single picklist with 
values that match the list of 
eligible requester types above:

•	 Student

•	 Educator

•	 Business/Industry

•	 Non-Profit

•	 Other Government Agency

•	 I n d i v i d u a l / I n d e p e n d e n t 
Researcher

The Next button will remain 
inactive until a user type is 
selected.

The value selected in this picklist 
will drive what screen the user 
will see next in the workflow.



Org Details - Educator

29

This conditional section is only displayed when the requester identifies as an Educator within the previous screen.  The step associates the requester with the academic institution they are representing and creates or reuses an Educator 
Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created an Educator affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to 
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the educator information needed for the current workflow, while allowing other 
Front Door Apps to collect additional educator-specific fields only when required for their own use cases.

Single-select picklist used to identify 
the educator setting or role that best 
represents the user. Values include:

•	 Elementary School Teachers

•	 Middle School Teachers

•	 Homeschool Educator

•	 High School Teachers

•	 Informal Educators

•	 Higher Education Faculty

•	 Administrators

•	 Preservice Teachers

Existing Educator affiliations are 
surfaced for reuse. If selected, the 
organization is reused and any saved 
educator-specific information is 
displayed in editable format so the user 
can confirm or update it without re-
entering the full affiliation.

Allows the user to search for and select 
an existing, verified academic institution 
or education-related organization 
from the shared account database. 
After selection, the user provides the 
educator-specific metadata required 
for that relationship. Once submitted, 
the system creates a reusable Educator 
ACR that can be selected in future 
workflows when the user represents the 
same organization as an Educator.

The Next button will remain inactive 
until an Organization and Educator Type 
are identified through one of the three 
available methods.

A secondary single picklist is 
conditionally displayed with the 
following values, only if Informal 
Educators is selected as the Educator 
Type above:

•	 Museum / Science Center / 
Planetarium

•	 Observatory

•	 Park / Zoo / Aquarium / Nature 
Center

•	 Library

•	 Youth-Serving Organization

•	 Other Non-Profit Organization

If the academic institution cannot 
be found, the user may create a 
new account. Once the workflow is 
submitted, the temporary institution can 
be associated with the user’s Educator 
relationship and reused while awaiting 
data steward review, reducing the 
need to recreate the same temporary 
institution in future workflows.
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Existing Business / Industry affiliations are 
surfaced for reuse. If selected, the organization 
is reused and saved relationship-specific 
information is displayed in editable format so the 
requester can confirm or update it without re-
entering the full affiliation.

Allows the user to search for and select an existing, verified business 
or industry organization from the shared account database. After 
selection, the user provides only the relationship-specific metadata 
required for this registration path. Once submitted, the system 
creates a reusable Business / Industry Account Contact Relationship 
that can be selected in future workflows when the user represents 
the same organization.

Optional multi-select picklist conditionally 
displayed with the following values:

•	 Accommodation and Food Services
•	 Administrative and Support Services
•	 Aerospace and Defense
•	 Agriculture, Forestry, Fishing, and Hunting
•	 Arts, Entertainment, and Recreation
•	 Automotive Industry
•	 Chemicals Manufacturing
•	 Construction
•	 Education Services
•	 Environmental Services
•	 Finance and Insurance
•	 Food Manufacturing
•	 Healthcare and Social Assistance
•	 Information Technology (IT)
•	 Insurance and Risk Management
•	 Logistics and Supply Chain Management
•	 Manufacturing
•	 Media and Publishing

•	 Mining, Quarrying, and Oil and Gas Extraction

•	 Other Services (except Public Administration)

•	 Pharmaceuticals and Biotechnology

•	 Professional, Scientific, and Technical Services

•	 Public Administration
•	 Real Estate and Rental & Leasing
•	 Retail Trade
•	 Semiconductors and Electronics
•	 Telecommunications
•	 Transportation and Warehousing
•	 Utilities
•	 Wholesale Trade

Conditionally displayed single-select picklist 
populated with a standard country list from the 
State Department.  

Conditionally displayed single-select picklist 
containing Yes and No values.

If the requester indicates the organization 
has foreign relationships, additional fields are 
displayed to collect the country or countries 
involved and a brief description. If No is selected, 
these fields are hidden.

Size is a conditionally displayed single-select picklist 
with the following values:

•	 Less than 50 employees
•	 50-500 employees
•	 500-1000 employees
•	 1000-10,000 employees
•	 Over 10,000 employees

Gross Revenue is a conditionally displayed single-
select picklist with the following values:

•	 Less than $250,000
•	 $250,000-$1 million
•	 $1 million-$10 million
•	 $10 million-$100 million
•	 $100 million-$500 million
•	 Over $500 million

The Next button will remain inactive until all required 
fields are completed.

Core relationship fields highlighted in BLUE are always required for 
Business / Industry users. Role / Title and Authorized Organization 
Representative contact information support review of the 
requester’s relationship to the organization they are representing. 
These fields help NASA understand who is submitting on behalf of 
the organization without requiring the requester to complete a full 
organization-vetting profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when 
the selected organization has not already been vetted. These fields 
collect organization-level information needed to support NASA 
review, eligibility screening, and routing. Once NASA completes 
vetting and the organization status is updated, future requesters 
representing the same organization will not see this section 
because the organization-level information has already been 
collected and reviewed.

This section is displayed when the requester selects Business / 
Industry. It creates or reuses a Business / Industry Account Contact 
Relationship so the requester can represent the same organization 
across future NASA Front Door workflows and integrated Front Door 
Apps without re-entering the same affiliation details.

NASA Front Door first surfaces existing affiliations for reuse. If no 
existing relationship applies, the requester may search for a verified 
organization or create a temporary organization account if the 
organization cannot be found. Additional vetting fields are displayed 
only when the organization has not already been vetted, reducing 
duplicate collection while still supporting NASA review, routing, and 
eligibility screening.

If the organization cannot be found, the user 
may create a new account. Once the workflow 
is submitted, the temporary institution can be 
associated with the user’s Business/Industry 
relationship and reused while awaiting data 
steward review, reducing the need to recreate the 
same temporary institution in future workflows.

Size and revenue are collected through structured 
picklists to support routing, eligibility screening, 
and matching to appropriate NASA opportunities, 
capabilities, or services.



Org Details - Non-Profit

3131

Existing Non-Profit affiliations are surfaced for 
reuse. If selected, the organization is reused 
and saved relationship-specific information is 
displayed in editable format so the requester can 
confirm or update it without re-entering the full 
affiliation.

Allows the requester to search for and select an existing, verified 
non-profit organization from the shared account database. After 
selection, the requester provides only the relationship-specific 
metadata required for this workflow. Once submitted, the system 
creates a reusable Non-Profit Account Contact Relationship that 
can be selected in future workflows when the requester represents 
the same organization.

Optional multi-select picklist conditionally 
displayed with the following values:

•	 Accommodation and Food Services
•	 Administrative and Support Services
•	 Aerospace and Defense
•	 Agriculture, Forestry, Fishing, and Hunting
•	 Arts, Entertainment, and Recreation
•	 Automotive Industry
•	 Chemicals Manufacturing
•	 Construction
•	 Education Services
•	 Environmental Services
•	 Finance and Insurance
•	 Food Manufacturing
•	 Healthcare and Social Assistance
•	 Information Technology (IT)
•	 Insurance and Risk Management
•	 Logistics and Supply Chain Management
•	 Manufacturing
•	 Media and Publishing

•	 Mining, Quarrying, and Oil and Gas Extraction

•	 Other Services (except Public Administration)

•	 Pharmaceuticals and Biotechnology

•	 Professional, Scientific, and Technical Services

•	 Public Administration
•	 Real Estate and Rental & Leasing
•	 Retail Trade
•	 Semiconductors and Electronics
•	 Telecommunications
•	 Transportation and Warehousing
•	 Utilities
•	 Wholesale Trade

Conditionally displayed single-select picklist 
populated with a standard country list from the 
State Department.  

Conditionally displayed single-select picklist 
containing Yes and No values.

If the requester indicates the organization 
has foreign relationships, additional fields are 
displayed to collect the country or countries 
involved and a brief description. If No is selected, 
these fields are hidden.

The Next button will remain inactive until all required 
fields are completed.

Core relationship fields highlighted in BLUE are always required 
for Non-Profit users. Role / Title and Authorized Organization 
Representative contact information support review of the requester’s 
relationship to the organization they are representing. These fields 
help NASA understand who is submitting on behalf of the organization 
without requiring the requester to complete a full organization-vetting 
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when 
the selected organization has not already been vetted. These fields 
collect organization-level information needed to support NASA review, 
eligibility screening, and routing. Once NASA completes vetting and 
the organization status is updated, future requesters representing the 
same organization will not see this section because the organization-
level information has already been collected and reviewed.

This section is displayed when the requester selects Non-Profit. It 
creates or reuses a Non-Profit Account Contact Relationship so the 
requester can represent the same organization across future NASA 
Front Door workflows and integrated Front Door Apps without re-
entering the same affiliation details.

NASA Front Door first surfaces existing Non-Profit affiliations for 
reuse. If no existing relationship applies, the requester may search for a 
verified organization or create a temporary organization account if the 
organization cannot be found. Additional vetting fields are displayed 
only when the organization has not already been vetted, reducing 
duplicate collection while still supporting NASA review, routing, and 
eligibility screening. If the organization cannot be found, the requester 

may create a temporary organization account. 
Once submitted, the temporary organization can be 
associated with the user’s Non-Profit relationship 
and reused while awaiting data steward review, 
reducing the need to recreate the same temporary 
organization in future workflows.

Conditionally displayed single-select picklist with 
the following values:

•	 Less than 50 employees
•	 50-500 employees
•	 500-1000 employees
•	 1000-10,000 employees
•	 Over 10,000 employees

Size is collected through structured picklists to 
support routing, eligibility screening, and matching 
to appropriate NASA opportunities, capabilities, 
or services.
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Existing Other Government Agency affiliations are 
surfaced for reuse. If selected, the organization is 
reused and saved relationship-specific information 
is displayed in editable format so the requester 
can confirm or update it without re-entering the full 
affiliation.

Allows the requester to search for and select an existing, verified 
government organization from the shared account database. After 
selection, the requester provides only the relationship-specific 
metadata required for this workflow. Once submitted, the system 
creates a reusable Other Government Agency Account Contact 
Relationship that can be selected in future workflows when the 
requester represents the same organization.

Optional multi-select picklist picklist conditionally 
displayed with the following values:

•	 Agriculture and Food Safety

•	 Defense and Security

•	 Earth and Environmental Sciences

•	 Economic Development and Trade

•	 Education and Workforce Development

•	 Emergency Management and Disaster Response

•	 Energy and Utilities

•	 Health and Medical Research

•	 Information Technology and Communications

•	 Regulatory Functions

•	 Scientific Research and Development

•	 Space and Aeronautics Agencies

•	 Transportation and Infrastructure

Conditionally displayed single-select populated 
with a standard country list from the State 
Department.  

The Next button will remain inactive until all required 
fields are completed.

Core relationship fields highlighted BLUE are always required 
for Other Government Agency users. Role / Title and Authorized 
Organization Representative contact information support 
review of the requester’s relationship to the organization they 
are representing. These fields help NASA understand who is 
submitting on behalf of the organization without requiring the 
requester to complete a full organization-vetting profile unless it 
is needed.

Additional vetting fields highlighted in RED) are displayed only 
when the selected organization has not already been vetted. 
These fields collect organization-level information needed to 
support NASA review, eligibility screening, and routing. Once 
NASA completes vetting and the organization status is updated, 
future requesters representing the same organization will not 
see this section because the organization-level information has 
already been collected and reviewed.

This section is displayed when the requester selects Other Government Agency. It creates or reuses an Other Government Agency Account Contact Relationship so the requester can represent the same government organization across 
future NASA Front Door workflows and integrated Front Door Apps without re-entering the same affiliation details.

NASA Front Door first surfaces existing Other Government Agency affiliations for reuse. If no existing relationship applies, the requester may search for a verified government organization or create a temporary organization account if the 
organization cannot be found. Additional vetting fields are displayed only when the organization has not already been vetted, reducing duplicate collection while still supporting NASA review, routing, and eligibility screening.

If the organization cannot be found, the requester 
may create a temporary organization account. 
Once submitted, the temporary organization can 
be associated with the user’s Other Government 
Agency relationship and reused while awaiting data 
steward review, reducing the need to recreate the 
same temporary organization in future workflows.



Create New Temporary Account
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The Create New Temporary Account workflow allows a requester to continue a NASA Front Door intake when the organization, institution, or entity they represent cannot be found through the standard organization lookup. Because NASA 
Front Door requests must be associated with the organization the requester is representing in most cases, this step provides a limited write-in path to create a temporary organization record for the current request.

This workflow is intentionally used only after the requester has attempted to identify an existing organization. It prevents the requester from being blocked, abandoning the intake, or contacting NASA separately when their organization is not 
yet available in the Front Door database. The workflow collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the request, and support later NASA review, stewardship, 
and reconciliation.

This process supports burden reduction by allowing the requester to proceed through the intake without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same 
workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests through Account Contact Relationships. While the temporary account is awaiting data steward 
review, the requester can continue selecting that same temporary organization for future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces duplicate temporary records 
for NASA to reconcile.

The option to identify a new temporary account as 
a Home School is only available to those requesters 
who have initiated a new record as a Student or 
Educator.  With this selection, the following fields 
are hidden from view because they are no longer 
applicable:
•	 Organization Name
•	 Organization Website
•	 Organization Phone
•	 Unique Entity Identifier (UEI)

Users will always have the option to identify Online 
Only institutions where there is no physical address.  
When this option is selected, the following fields 
are hidden from view because they are no longer 
applicable: 
•	 Country
•	 Street
•	 City
•	 State
•	 Zip/Postal Code

Single picklist populated from a standard country list 
from the State Department.  

Single picklist populated from a standard state 
list from the State Department.  The State field is 
displayed only when the user selects United States 
of America as the country.  Otherwise, this field is 
hidden from view.

The Submit button remains inactive until required 
fields are completed, reducing incomplete or invalid 
submissions.



Citizenship Status
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The Citizenship step collects the requester’s citizenship status as part of NASA Front Door-managed data collection workflows when citizenship information is needed to support validation rules, routing logic, or eligibility screening for 
services and opportunities that may have citizenship-based requirements or restrictions.

This step reduces burden by collecting citizenship information only when required within a NASA Front Door workflow, auto-populating the most recently saved value in future intake workflows, and allowing the requester to confirm or update 
the value as needed. Rather than requiring the requester to re-enter citizenship information for each new request, the system displays the most recently saved value in editable format when a prior value exists. The requester may leave the 
existing value unchanged and continue, or update the value if their status has changed or was previously entered incorrectly.

NASA Front Door and the NASA Front Door Apps use the same citizenship fields on the shared contact record. As a result, citizenship information can be reused across experiences. If a requester previously provided citizenship status 
through a NASA Front Door App, that value can be auto-populated when they later initiate a NASA Front Door workflow. Conversely, if the requester first provides or updates citizenship status in NASA Front Door, that same value can later 
be displayed in editable format within a NASA Front Door App registration or workflow.

This approach keeps the collection visible and editable, reduces repeat entry, supports shared-profile consistency, and improves data quality across NASA Front Door and related Front Door App experiences.

Single-select picklist with the following values: 

•	 United States Citizen
•	 Lawful Permanent Resident
•	 Non-United States Citizen

If Non-United States Citizen is selected above, the Country 
of Country of Citizenship field will appear and will require 
users to choose their country of citizenship from a standard 
set of countries from the Department of State.

This field is hidden from view if any other value is selected 
above.
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The NASA Real Estate / Real Property questionnaire collects the requester’s land, facility, utility, operational, transportation, safety, and mission alignment needs to help NASA determine whether the request can be matched to available 
NASA buildings, land, infrastructure, or real property capabilities. Because real property requests may involve highly specific facility requirements, operational constraints, safety considerations, utility demands, access needs, and Center-
specific availability, the questionnaire must collect enough detail up front to support accurate routing and evaluation.

The questionnaire is designed to reduce burden by collecting the information once and distributing it to each NASA Center identified as a potential match, rather than requiring the requester to complete separate questionnaires for each 
Center. It also uses conditional logic, picklists, multi-select fields, expandable help text, pre-populated requester information, and save-and-return functionality to keep the collection focused and avoid asking follow-up questions unless they 
are relevant to the requester’s stated needs.

This approach keeps the collection visible and editable, reduces repeat entry, supports shared-profile consistency, and improves data quality across NASA Front Door and related Front Door App experiences.

This section establishes the basic context needed to understand what 
the requester is asking for and how the request may align to NASA 
priorities or Center capabilities.

At this point in the workflow, NASA Front Door automatically saves the 
request in Draft status. This allows the requester to save their progress, 
leave the workflow, and return later to complete the questionnaire.

This design decision is especially important for the Real Estate / Real 
Property questionnaire because the form collects detailed facility, 
land, utility, operational, transportation, safety, and mission alignment 
information. NASA recognizes that requesters may need time to gather 
this information from internal stakeholders before completing the 
submission.

By allowing the request to be saved in draft status, NASA Front Door 
reduces burden by not requiring the requester to complete the full 
questionnaire in a single session. The requester can complete the form 
at their own pace, review or update responses before submission, and 
avoid re-entering information if they need to pause the process.

Contact information is auto-populated from the requester’s 
registered profile and displayed in editable format.

•	 Ames Research Center (ARC)
•	 Armstrong Flight Research Center (AFRC)
•	 Glenn Research Center (GRC)
•	 Goddard Space Flight Center (GSFC)
•	 Goddard Institute for Space Studies (GISS)
•	 Jet Propulsion Lab (JPL)
•	 Johnson Space Center (JSC)
•	 Katherine Johnson IV&V Facility
•	 Kennedy Space Center (KSC)
•	 Langley Research Center (LaRC)
•	 Marshall Space Flight Center (MSFC)

•	 Michoud Assembly Facility
•	 NASA Engineering and Safety Center
•	 NASA Headquarters (HQ)
•	 NASA Safety Center
•	 NASA Shared Services Center (NSSC)
•	 Neil Armstrong Test Facility
•	 Stennis Space Center (SSC)
•	 Wallops Flight Facility
•	 White Sands Test Facility
•	 I don’t have a preference

Multi-select picklist with the following values:

Expandable/ Collapsable help text provides mission 
directorate descriptions and mission alignment guidance.

Single-select picklist with the following values: 

•	 Aeronautics Research Mission Directorate (ARMD)

•	 Exploration Systems Development Mission Directorate (ESDMD)

•	 Space Operations Mission Directorate (SOMD)

•	 Science Mission Directorate (SMD)

•	 Space Technology Mission Directorate (STMD)

•	 Mission Support Directorate (MSD)

•	 Federal / Interagency (Non-NASA Mission)

•	 Other

Single-select picklist containing Yes and No values.

This field is conditionally displayed if Yes is selected in the 
previous question, (otherwise it is hidden from view).

Single-select picklist containing Yes and No values.

This field is conditionally displayed if Yes is selected in the 
previous question, (otherwise it is hidden from view).

The Save & Return Later button is always active and will allow 
users to save their work and return later.

The Next button will remain inactive until all required fields are 
completed, reducing incomplete submissions and user rework. 
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This section captures the requester’s primary operational purpose, expected onsite staffing, and whether foreign national access may be involved. This information helps NASA evaluate whether the proposed real property use is compatible 
with available facilities, Center operations, access controls, and security considerations.

Single-select picklist with the following 
values: 

•	 Manufacturing / Assembly

•	 Research and Development

•	 Testing / Evaluation

•	 Payload Processing

•	 Administrative / Office

•	 Launch / Re-entry

Single-select picklist containing Yes and No 
values.

This field is conditionally displayed if Yes is 
selected in the previous question, (otherwise 
it is hidden from view).

This field is conditionally displayed if Yes is 
selected in the previous question, (otherwise 
it is hidden from view).

Expandable/ Collapsable help 
text defines foreign national 
access frequency categories.

The Save & Return Later button is always 
active and will allow users to save their work 
and return later.

The Next button will remain inactive until 
all required fields are completed, reducing 
incomplete submissions and user rework. 
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This section captures whether the requester requires NASA-provided utilities or services and, if so, the estimated usage and specialty utility requirements. This information helps NASA determine whether a facility or site can support the 
requester’s operational needs.

If the requester does not need NASA-provided utilities or services, no additional questions 
are displayed in this section.

Single-select picklist containing Yes and No values.

If the requester selects No, the remaining fields remain hidden and this section of the 
questionnaire can be skipped all together. 

Utility quantity and specialty utility fields are displayed only when utilities are required.

Multi-select picklist with the following values: 

•	 None
•	 Chilled Water / Cooling
•	 Steam / Process Heating
•	 Process Cooling Water
•	 Industrial / Process Gases
•	 Compressed Air
•	 Vacuum Systems
•	 High-Capacity / High-Voltage Power
•	 Backup / Redundant Power
•	 Specialized Exhaust / Ventilation
•	 Fuel Supply / Storage Support
•	 Cryogenic Systems / Gases
•	 Hazardous Waste Handling / Disposal
•	 Other

The form asks users to enter zero when a standard utility type is not applicable, which 
avoids additional yes/no branching for each utility.

Optional narrative field is reserved only for additional quantities or special utility needs that 
cannot be captured through structured fields.

The Save & Return Later button is always active and will allow users to save their work and 
return later.

The Next button will remain inactive until all required fields are completed, reducing 
incomplete submissions and user rework. 
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If undeveloped land is not required, no 
additional questions are displayed in this 
section. 

Single-select picklist containing Yes and No 
values.

If the requester selects No, the remaining 
fields remain hidden and this section of the 
questionnaire can be skipped all together.

This section captures whether the requester requires undeveloped land, what the land would be used for, development timing, acreage, contiguity needs, and road access requirements. This information helps NASA determine whether 
available land areas can support the requested use and whether the use would require construction, outdoor testing, equipment staging, or specialized access.

Single-select picklist with the following 
values: 

•	 New Facility Construction
•	 Outdoor Testing
•	 Storage / Staging
•	 Launch / Test Infrastructure
•	 Buffer
•	 Fabrication / Manufacturing

Single-select picklist containing Yes and No 
values.

A field to describe a non-contiguous 
distribution plan is conditionally displayed if 
the user selects No in the previous question, 
(otherwise this field remains hidden).

Expandable/ Collapsable help text 
defines road access categories.

The Save & Return Later button is always 
active and will allow users to save their work 
and return later.

The Next button will remain inactive until 
all required fields are completed, reducing 
incomplete submissions and user rework. 
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This section captures whether the requester needs 
access to an existing NASA facility or workspace and, if 
so, what activities, space types, facility attributes, access 
dimensions, and modifications may be required. This 
information helps NASA match the request to available 
buildings, labs, warehouses, offices, hangars, test stands, 
or other existing infrastructure.

If the requester does not need an existing NASA facility or 
workspace, no additional questions are displayed in this section. 

Single-select picklist containing Yes and No values.

If the requester selects No, the remaining fields remain hidden 
and this section of the questionnaire can be skipped all together. 

Facility modification questions are displayed only if 
modifications are anticipated.

Single-select picklist with the following values: 

•	 Standalone / Exclusive Use
•	 Shared / Multi-tenant

This field is conditionally displayed if Other is selected in the 
previous question, (otherwise it is hidden from view).

This field is conditionally displayed if Other is selected in the 
previous question, (otherwise it is hidden from view).

Single-select picklist containing Yes and No values.

These fields are conditionally displayed if the user selects 
Yes in the previous question, (otherwise these fields remain 
hidden).

Adjacency is asked only when the requester is requesting both 
undeveloped land and existing facility/workspace. 

This field is conditionally displayed only if the user selects 
Yes to both of the following questions, (otherwise this field 
remains hidden):

1.	 Do you require undeveloped land for your operations? 
(previous step)

2.	 Are you requesting the use of an existing NASA facility or 
workspace? 
(this step)

Single-select picklist with the following values: 

•	 Minor (non-structural)
•	 Moderate (multi-system)
•	 Major (structural changes)
•	 Unknown

Single-select picklist with the following values: 

•	 Yes, they must be located next to each other
•	 No, they can be in separate locations

The Save & Return Later button is always active and 
will allow users to save their work and return later.

The Next button will remain inactive until all required 
fields are completed, reducing incomplete submissions 
and user rework. 
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This section captures whether the requester requires onsite 
vehicle use, parking, staging, storage, heavy transport, 
or Center support for transportation and logistics. This 
information helps NASA assess whether available property 
can support access, movement, logistics, traffic, storage, 
and operational support requirements.

Expandable/ Collapsable help text defines vehicle types, 
parking/staging/storage types, and heavy/specialized 
transport categories, removing ambiguity for the end users.

If onsite vehicle, parking, or transportation activity is not 
involved, no other questions are displayed in this section.

Single-select picklist containing Yes and No values.

If the requester selects No, the remaining fields remain 
hidden and this section of the questionnaire can be skipped 
all together. 

Parking/staging/storage questions are displayed only if the 
requester indicates they are needed.

This field is conditionally displayed if Other is selected in the 
previous question, (otherwise it is hidden from view).

Single-select picklist containing Yes and No values.

The fields highlighted in the RED box are conditionally 
displayed if the user selects Yes in the previous question, 
(otherwise these fields remain hidden).

The fields highlighted in the BLUE box are conditionally 
displayed if the user selects either/both “Heavy / 
Oversized Vehicles” or “Specialized Transport Systems” in 
the “What types of vehicles will be used on-site as part of 
your operations?” question above.

Conditionally displayed single-select 
picklist with the following values: 

•	 Daily
•	 Weekly
•	 Monthly
•	 Quarterly
•	 Infrequent / Milestone-based

Conditionally displayed single-select picklist with Yes and 
No values.

This field is conditionally displayed if Yes is selected in the 
previous question, (otherwise it is hidden from view).

The Save & Return Later button is always active and will 
allow users to save their work and return later.

The Next button will remain inactive until all required fields 
are completed, reducing incomplete submissions and user 
rework. 
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This section captures whether the proposed operations 
involve hazardous materials, hazardous activities, safety 
zones, storage requirements, or waste management needs. 
This information is necessary for NASA to evaluate safety, 
permitting, environmental, operational, and facility suitability 
considerations before matching a request to potential property.

If hazardous materials or hazardous operations 
are not involved, no other questions are displayed 
in this section.

Single-select picklist containing Yes and No 
values.

If the requester selects No, the remaining fields 
remain hidden and this section of the questionnaire 
can be skipped all together.

Hazard type, safety distance, storage, and waste 
management questions are displayed only when 
hazards are involved.

This field is conditionally displayed if Other is 
selected in the previous question, (otherwise it is 
hidden from view).

Single-select picklist containing Yes and No values.

This field is conditionally displayed if Other is 
selected in the previous question, (otherwise it is 
hidden from view).

Conditionally displayed single-select picklist with 
the following values: 

•	 Launch / Recovery Operations
•	 Explosives / Solid Propellants
•	 Liquid Propellants / Hypergolics
•	 High-pressure Systems
•	 Radiation / Toxic Release
•	 Other

The fields highlighted in the RED box are conditionally 
displayed if the user selects Yes in the previous question, 
(otherwise these fields remain hidden).

Single-select picklist with the following values: 

•	 Third-party certified disposal contractor
•	 Requesting NASA disposal services (if available)
•	 On-site treatment / neutralization
•	 Other

This field is conditionally displayed if Other is 
selected in the previous question, (otherwise it is 
hidden from view).

The Save & Return Later button is always active and will allow 
users to save their work and return later.

The Next button will remain inactive until all required fields 
are completed, reducing incomplete submissions and user 
rework. 
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This section captures whether the requested property will support flight, launch, landing, recovery, UAS, balloon, tether, hover, static fire, or other flight-related operations. This information helps NASA evaluate whether the request requires 
specialized infrastructure, range support, restricted airspace, recovery areas, or Center-specific capabilities.

Expandable/ Collapsable help 
text defines flight or launch 
activity categories.

If flight, launch, or landing activities are not anticipated, no 
other questions are displayed in this section.

Single-select picklist containing Yes and No values.

If the requester selects No, the remaining fields remain 
hidden and this section of the questionnaire can be skipped 
all together.

Flight vehicle, activity type, frequency, and range support 
questions are displayed only when flight/launch/landing 
activities are involved.

Single-select picklist with the following values: 

•	 Launch / Recovery Operations
•	 Explosives / Solid Propellants
•	 Liquid Propellants / Hypergolics
•	 High-pressure Systems
•	 Radiation / Toxic Release
•	 Other

This field is conditionally displayed if Other is selected in the 
previous question, (otherwise it is hidden from view).

Single-select picklist with the following values: 

•	 Daily
•	 Weekly
•	 Monthly
•	 Quarterly
•	 Annually
•	 Infrequent / Campaign-based

Single-select picklist containing Yes and No values.

This field is conditionally displayed if Yes is selected in the 
previous question, (otherwise it is hidden from view).

The Save & Return Later button is always active and will allow 
users to save their work and return later.

The Submit button will remain inactive until all required fields 
are completed, reducing incomplete submissions and user 
rework. 



Submission Confirmation 
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After the requester submits the Real Estate / Real Property questionnaire, NASA Front Door displays a confirmation message indicating that the request has been successfully submitted. This step does not collect additional information. It 
provides the requester with a system-generated request ID, the current status of the request, expected next steps, and instructions for monitoring progress through their NASA Front Door account.

This confirmation reduces burden by giving the requester immediate proof of submission and clear follow-up expectations, reducing the need for separate status inquiries or duplicate submissions.

The confirmation page supports transparency by displaying the request status, request ID, expected review timeframe, and next steps for monitoring progress through the requester’s NASA Front Door account.



REQUESTING NASA 
PARTNERSHIPS
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This workflow requires the user to be authenticated before submission. Authenticated / Logged-in users proceed directly to the intake workflow. Unauthenticated users are routed to Login/Create Account and 
are returned to the workflow after login or registration.



Eligibility & Terms
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The Start Partnership Exploration workflow allows external users to submit a general partnership interest to NASA when they have an idea, capability, research interest, proposed collaboration, or other non-procurement engagement concept 
but may not yet know which NASA Center, office, or team is the best fit.

This workflow is designed as a guided intake process, not a full partnership agreement package. Its purpose is to collect enough information for NASA to understand the requester’s partnership interest, confirm that the request appears to 
align with NASA partnership criteria, associate the requester with the organization they are representing, and route the submission for review and potential matching to the appropriate NASA team or teams.

NASA Front Door uses a progressive collection model to reduce burden. The workflow collects only the information needed at this early exploration stage and avoids requiring users to provide detailed agreement documentation before 
NASA has determined whether the request is appropriate for partnership exploration. Where possible, the workflow reuses existing account/contact relationship information so users do not have to repeatedly re-enter the same organization 
information across request types.

A key design feature across NASA Front Door data collections is the ability for a user to represent different organizations in different contexts. Because individuals may interact with NASA in multiple roles, NASA Front Door uses Account 
Contact Relationships to allow users to associate themselves with one or more organizations or user types. Once established, those relationships can be reused across future NASA Front Door requests when the user is representing the 
same organization.

This section helps ensure the requester understands 
the basic eligibility criteria for NASA partnership 
exploration before continuing into the intake 
workflow. It introduces the distinction between NASA 
partnerships and procurement actions, explains that 
NASA partnerships are generally non-procurement 
relationships established to support mutual objectives, 
and gives users an opportunity to self-screen before 
providing additional information.

This step helps reduce burden by preventing users 
from completing a longer intake process if their 
request does not appear to meet the threshold criteria 
for partnership exploration.

Expandable/ Collapsable help text 
provides additional explanation only 
when needed, avoiding a long up-front 
terms page while still making detailed 
context available.

If the user selects Yes, the Next button is activated 
and the user may proceed. If they select No, the Next 
button will remain inactive.

If the user selects No, the workflow displays a 
message stating that the request does not meet the 
criteria to proceed as a NASA partnership, and the 
user is prevented from continuing.



Select User Type
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NASA Front Door allows users to align themselves to multiple organizations with various role affiliations, allowing them to navigate between different services while maintaining data continuity and context specific organizational information. 
This approach allows users to maintain a single profile that can be associated to multiple organizations and switch between roles without creating duplicate records.

For example, a person may participate in one NASA experience as a student, submit a separate request as an employee of a business or non-profit, and later engage with NASA on behalf of a community organization. NASA Front Door uses 
Account Contact Relationships to support these different contexts without requiring the user to create separate personal accounts or repeatedly re-enter the same organization information.

The user types eligible to 
engage NASA through the 
current request are displayed 
to help individuals to determine 
if they qualify before entering 
detailed request information

Expandable/ Collapsable help text 
provides additional explanation only 
when needed, avoiding a long up-
front terms page while still making 
detailed context available.

Individuals will identify the 
user type they are representing 
through a single picklist with 
values that match the list of 
eligible requester types above:

•	 Student

•	 Educator

•	 Business/Industry

•	 Non-Profit

•	 Other Government Agency

•	 I n d i v i d u a l / I n d e p e n d e n t 
Researcher

The Next button will remain 
inactive until a user type is 
selected.

The value selected in this picklist 
will drive what screen the user 
will see next in the workflow.



Org Details - Student
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This conditional section is only displayed when the requester identifies as a Student within the previous screen.  The step associates the requester with the academic institution they are representing and creates or reuses a Student Account 
Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created a Student affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to 
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the student information needed for the current workflow, while allowing other Front 
Door Apps to collect additional student-specific fields only when required for their own use cases.

Single picklist with the following values:

•	 High School

•	 Community College

•	 Undergraduate

•	 Graduate

•	 Post Doctoral

Existing Student affiliations are surfaced 
for reuse. If selected, the academic 
institution is reused and the saved Current 
Level of Study is displayed in editable 
format so the user can confirm or update 
it without re-entering the full affiliation.

Allows the user to search for and select 
an existing, verified academic institution 
from the shared account database. 
After selection, the user provides the 
student-specific metadata required 
for that relationship. Once submitted, 
the system creates a reusable Student 
Account Contact Relationship that can 
be selected in future workflows when 
the user represents the same institution 
as a Student.

If the organization cannot be found, the 
user may select Create New Account 
to submit a temporary organization 
account. After submission, the temporary 
organization can be associated with 
the user’s Student relationship and 
reused while awaiting data steward 
review, reducing the need to recreate the 
same temporary organization in future 
workflows.

The Next button will remain inactive 
until an Organization and Grade Level 
are identified through one of the three 
available methods.



Org Details - Educator
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This conditional section is only displayed when the requester identifies as an Educator within the previous screen.  The step associates the requester with the academic institution they are representing and creates or reuses an Educator 
Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created an Educator affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to 
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the educator information needed for the current workflow, while allowing other 
Front Door Apps to collect additional educator-specific fields only when required for their own use cases.

Single-select picklist used to identify 
the educator setting or role that best 
represents the user. Values include:

•	 Elementary School Teachers

•	 Middle School Teachers

•	 Homeschool Educator

•	 High School Teachers

•	 Informal Educators

•	 Higher Education Faculty

•	 Administrators

•	 Preservice Teachers

Existing Educator affiliations are surfaced 
for reuse. If selected, the organization is 
reused and any saved educator-specific 
information is displayed in editable format 
so the user can confirm or update it without 
re-entering the full affiliation.

Allows the user to search for and select 
an existing, verified academic institution 
or education-related organization from 
the shared account database. After 
selection, the user provides the educator-
specific metadata required for that 
relationship. Once submitted, the system 
creates a reusable Educator ACR that can 
be selected in future workflows when the 
user represents the same organization as 
an Educator.

The Next button will remain inactive until 
an Organization and Educator Type are 
identified through one of the three available 
methods.

A secondary single picklist is conditionally 
displayed with the following values, only 
if Informal Educators is selected as the 
Educator Type above:

•	 Museum / Science Center / 
Planetarium

•	 Observatory

•	 Park / Zoo / Aquarium / Nature Center

•	 Library

•	 Youth-Serving Organization

•	 Other Non-Profit Organization

If the academic institution cannot be 
found, the user may create a new account. 
Once the workflow is submitted, the 
temporary institution can be associated 
with the user’s Educator relationship and 
reused while awaiting data steward review, 
reducing the need to recreate the same 
temporary institution in future workflows.



Org Details - Business / Industry
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Existing Business / Industry affiliations are 
surfaced for reuse. If selected, the organization 
is reused and saved relationship-specific 
information is displayed in editable format so the 
requester can confirm or update it without re-
entering the full affiliation.

Allows the user to search for and select an existing, verified business 
or industry organization from the shared account database. After 
selection, the user provides only the relationship-specific metadata 
required for this registration path. Once submitted, the system 
creates a reusable Business / Industry Account Contact Relationship 
that can be selected in future workflows when the user represents 
the same organization.

Optional multi-select picklist conditionally 
displayed with the following values:

•	 Accommodation and Food Services
•	 Administrative and Support Services
•	 Aerospace and Defense
•	 Agriculture, Forestry, Fishing, and Hunting
•	 Arts, Entertainment, and Recreation
•	 Automotive Industry
•	 Chemicals Manufacturing
•	 Construction
•	 Education Services
•	 Environmental Services
•	 Finance and Insurance
•	 Food Manufacturing
•	 Healthcare and Social Assistance
•	 Information Technology (IT)
•	 Insurance and Risk Management
•	 Logistics and Supply Chain Management
•	 Manufacturing
•	 Media and Publishing

•	 Mining, Quarrying, and Oil and Gas Extraction

•	 Other Services (except Public Administration)

•	 Pharmaceuticals and Biotechnology

•	 Professional, Scientific, and Technical Services

•	 Public Administration
•	 Real Estate and Rental & Leasing
•	 Retail Trade
•	 Semiconductors and Electronics
•	 Telecommunications
•	 Transportation and Warehousing
•	 Utilities
•	 Wholesale Trade

Conditionally displayed single-select picklist 
populated with a standard country list from the 
State Department.  

Conditionally displayed single-select picklist 
containing Yes and No values.

If the requester indicates the organization 
has foreign relationships, additional fields are 
displayed to collect the country or countries 
involved and a brief description. If No is selected, 
these fields are hidden.

Size is a conditionally displayed single-select picklist 
with the following values:

•	 Less than 50 employees
•	 50-500 employees
•	 500-1000 employees
•	 1000-10,000 employees
•	 Over 10,000 employees

Gross Revenue is a conditionally displayed single-
select picklist with the following values:

•	 Less than $250,000
•	 $250,000-$1 million
•	 $1 million-$10 million
•	 $10 million-$100 million
•	 $100 million-$500 million
•	 Over $500 million

The Next button will remain inactive until all required 
fields are completed.

Core relationship fields highlighted in BLUE are always required for 
Business / Industry users. Role / Title and Authorized Organization 
Representative contact information support review of the requester’s 
relationship to the organization they are representing. These fields 
help NASA understand who is submitting on behalf of the organization 
without requiring the requester to complete a full organization-vetting 
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when 
the selected organization has not already been vetted. These fields 
collect organization-level information needed to support NASA review, 
eligibility screening, and routing. Once NASA completes vetting and 
the organization status is updated, future requesters representing the 
same organization will not see this section because the organization-
level information has already been collected and reviewed.

This section is displayed when the requester selects Business / 
Industry. It creates or reuses a Business / Industry Account Contact 
Relationship so the requester can represent the same organization 
across future NASA Front Door workflows and integrated Front Door 
Apps without re-entering the same affiliation details.

NASA Front Door first surfaces existing affiliations for reuse. If no 
existing relationship applies, the requester may search for a verified 
organization or create a temporary organization account if the 
organization cannot be found. Additional vetting fields are displayed 
only when the organization has not already been vetted, reducing 
duplicate collection while still supporting NASA review, routing, and 
eligibility screening. If the organization cannot be found, the user 

may create a new account. Once the workflow 
is submitted, the temporary institution can be 
associated with the user’s Business/Industry 
relationship and reused while awaiting data 
steward review, reducing the need to recreate the 
same temporary institution in future workflows.

Size and revenue are collected through structured 
picklists to support routing, eligibility screening, 
and matching to appropriate NASA opportunities, 
capabilities, or services.



Org Details - Non-Profit
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Existing Non-Profit affiliations are surfaced for 
reuse. If selected, the organization is reused 
and saved relationship-specific information is 
displayed in editable format so the requester can 
confirm or update it without re-entering the full 
affiliation.

Allows the requester to search for and select an existing, verified 
non-profit organization from the shared account database. After 
selection, the requester provides only the relationship-specific 
metadata required for this workflow. Once submitted, the system 
creates a reusable Non-Profit Account Contact Relationship that 
can be selected in future workflows when the requester represents 
the same organization.

Optional multi-select picklist conditionally 
displayed with the following values:

•	 Accommodation and Food Services
•	 Administrative and Support Services
•	 Aerospace and Defense
•	 Agriculture, Forestry, Fishing, and Hunting
•	 Arts, Entertainment, and Recreation
•	 Automotive Industry
•	 Chemicals Manufacturing
•	 Construction
•	 Education Services
•	 Environmental Services
•	 Finance and Insurance
•	 Food Manufacturing
•	 Healthcare and Social Assistance
•	 Information Technology (IT)
•	 Insurance and Risk Management
•	 Logistics and Supply Chain Management
•	 Manufacturing
•	 Media and Publishing

•	 Mining, Quarrying, and Oil and Gas Extraction

•	 Other Services (except Public Administration)

•	 Pharmaceuticals and Biotechnology

•	 Professional, Scientific, and Technical Services

•	 Public Administration
•	 Real Estate and Rental & Leasing
•	 Retail Trade
•	 Semiconductors and Electronics
•	 Telecommunications
•	 Transportation and Warehousing
•	 Utilities
•	 Wholesale Trade

Conditionally displayed single-select picklist 
populated with a standard country list from the 
State Department.  

Conditionally displayed single-select picklist 
containing Yes and No values.

If the requester indicates the organization 
has foreign relationships, additional fields are 
displayed to collect the country or countries 
involved and a brief description. If No is selected, 
these fields are hidden.

The Next button will remain inactive until all required 
fields are completed.

Core relationship fields highlighted in BLUE are always required 
for Non-Profit users. Role / Title and Authorized Organization 
Representative contact information support review of the requester’s 
relationship to the organization they are representing. These fields 
help NASA understand who is submitting on behalf of the organization 
without requiring the requester to complete a full organization-vetting 
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when 
the selected organization has not already been vetted. These fields 
collect organization-level information needed to support NASA review, 
eligibility screening, and routing. Once NASA completes vetting and 
the organization status is updated, future requesters representing the 
same organization will not see this section because the organization-
level information has already been collected and reviewed.

This section is displayed when the requester selects Non-Profit. It 
creates or reuses a Non-Profit Account Contact Relationship so the 
requester can represent the same organization across future NASA 
Front Door workflows and integrated Front Door Apps without re-
entering the same affiliation details.

NASA Front Door first surfaces existing Non-Profit affiliations for 
reuse. If no existing relationship applies, the requester may search for a 
verified organization or create a temporary organization account if the 
organization cannot be found. Additional vetting fields are displayed 
only when the organization has not already been vetted, reducing 
duplicate collection while still supporting NASA review, routing, and 
eligibility screening.

If the organization cannot be found, the requester 
may create a temporary organization account. 
Once submitted, the temporary organization can be 
associated with the user’s Non-Profit relationship 
and reused while awaiting data steward review, 
reducing the need to recreate the same temporary 
organization in future workflows.

Conditionally displayed single-select picklist with 
the following values:

•	 Less than 50 employees
•	 50-500 employees
•	 500-1000 employees
•	 1000-10,000 employees
•	 Over 10,000 employees

Size is collected through structured picklists to 
support routing, eligibility screening, and matching 
to appropriate NASA opportunities, capabilities, 
or services.



Org Details - Other Government Agency
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This conditional section is only displayed when the requester identifies as Other Government Agency within the previous screen.  The step associates the requester with the academic institution they are representing and creates or reuses 
an Other Government Agency Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created Other Government Agency affiliation in another workflow, the existing relationship can be selected and reused. If the requester 
needs to represent a new entity, they may search for an existing account or create a temporary account if the organization is not found. The workflow collects only the Other Government Agency information needed for the current workflow, 
while allowing other Front Door Apps to collect additional fields only when required for their own use cases.

Existing Other Government Agency affiliations are 
surfaced for reuse. If selected, the organization is 
reused and saved relationship-specific information 
is displayed in editable format so the requester 
can confirm or update it without re-entering the 
full affiliation.

Allows the requester to search for and select an existing, verified 
government organization from the shared account database. After 
selection, the requester provides only the relationship-specific 
metadata required for this workflow. Once submitted, the system 
creates a reusable Other Government Agency Account Contact 
Relationship that can be selected in future workflows when the 
requester represents the same organization.

Optional multi-select picklist picklist conditionally 
displayed with the following values:

•	 Agriculture and Food Safety

•	 Defense and Security

•	 Earth and Environmental Sciences

•	 Economic Development and Trade

•	 Education and Workforce Development

•	 Emergency Management and Disaster Response

•	 Energy and Utilities

•	 Health and Medical Research

•	 Information Technology and Communications

•	 Regulatory Functions

•	 Scientific Research and Development

•	 Space and Aeronautics Agencies

•	 Transportation and Infrastructure

Conditionally displayed single-select populated 
with a standard country list from the State 
Department.  

The Next button will remain inactive until all required fields are 
completed.

Core relationship fields highlighted BLUE are always required 
for Other Government Agency users. Role / Title and Authorized 
Organization Representative contact information support 
review of the requester’s relationship to the organization they 
are representing. These fields help NASA understand who is 
submitting on behalf of the organization without requiring the 
requester to complete a full organization-vetting profile unless it 
is needed.

Additional vetting fields highlighted in RED) are displayed only 
when the selected organization has not already been vetted. 
These fields collect organization-level information needed to 
support NASA review, eligibility screening, and routing. Once 
NASA completes vetting and the organization status is updated, 
future requesters representing the same organization will not 
see this section because the organization-level information has 
already been collected and reviewed.

If the organization cannot be found, the requester 
may create a temporary organization account. 
Once submitted, the temporary organization can 
be associated with the user’s Other Government 
Agency relationship and reused while awaiting 
data steward review, reducing the need to 
recreate the same temporary organization in 
future workflows.



Create New Temporary Account
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The Create New Temporary Account workflow allows a requester to continue a NASA Front Door intake when the organization, institution, or entity they represent cannot be found through the standard organization lookup. Because NASA 
Front Door requests must be associated with the organization the requester is representing in most cases, this step provides a limited write-in path to create a temporary organization record for the current request.

This workflow is intentionally used only after the requester has attempted to identify an existing organization. It prevents the requester from being blocked, abandoning the intake, or contacting NASA separately when their organization is not 
yet available in the Front Door database. The workflow collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the request, and support later NASA review, stewardship, 
and reconciliation.

This process supports burden reduction by allowing the requester to proceed through the intake without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same 
workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests through Account Contact Relationships. While the temporary account is awaiting data steward 
review, the requester can continue selecting that same temporary organization for future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces duplicate temporary records 
for NASA to reconcile.

The option to identify a new temporary account as 
a Home School is only available to those requesters 
who have initiated a new rcord as a Student or 
Educator.  With this selection, the following fields 
are hidden from view because they are no longer 
applicable:
•	 Organization Name
•	 Organization Website
•	 Organization Phone
•	 Unique Entity Identifier (UEI)

Users will always have the option to identify Online Only 
institutions where there is no physical address.  When 
this option is selected, the following fields are hidden 
from view because they are no longer applicable: 
•	 Country
•	 Street
•	 City
•	 State
•	 Zip/Postal Code

Single picklist populated from a standard country list 
from the State Department.  

Single picklist populated from a standard state list 
from the State Department.  The State field is displayed 
only when the user selects United States of America as 
the country.  Otherwise, this field is hidden from view.

The Submit button remains inactive until required 
fields are completed, reducing incomplete or invalid 
submissions.



Citizenship Status
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The Citizenship step collects the requester’s citizenship status as part of NASA Front Door-managed data collection workflows when citizenship information is needed to support validation rules, routing logic, or eligibility screening for 
services and opportunities that may have citizenship-based requirements or restrictions.

This step reduces burden by collecting citizenship information only when required within a NASA Front Door workflow, auto-populating the most recently saved value in future intake workflows, and allowing the requester to confirm or update 
the value as needed. Rather than requiring the requester to re-enter citizenship information for each new request, the system displays the most recently saved value in editable format when a prior value exists. The requester may leave the 
existing value unchanged and continue, or update the value if their status has changed or was previously entered incorrectly.

NASA Front Door and the NASA Front Door Apps use the same citizenship fields on the shared contact record. As a result, citizenship information can be reused across experiences. If a requester previously provided citizenship status 
through a NASA Front Door App, that value can be auto-populated when they later initiate a NASA Front Door workflow. Conversely, if the requester first provides or updates citizenship status in NASA Front Door, that same value can later 
be displayed in editable format within a NASA Front Door App registration or workflow.

This approach keeps the collection visible and editable, reduces repeat entry, supports shared-profile consistency, and improves data quality across NASA Front Door and related Front Door App experiences.

Single-select picklist with the following values: 

•	 United States Citizen
•	 Lawful Permanent Resident
•	 Non-United States Citizen

If Non-United States Citizen is selected above, the Country 
of Country of Citizenship field will appear and will require 
users to choose their country of citizenship from a standard 
set of countries from the Department of State.

This field is hidden from view if any other value is selected 
above.



Statement of Interest
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This step collects the core details NASA needs to 
understand the requester’s proposed collaboration 
and route it for internal concierge review. This section 
focuses on the partnership concept itself, including 
NASA Center or facility interests, technical focus 
areas, mission alignment, strategic relevance, intended 
outcomes, and the requester’s expected contribution.

The requester is not expected to know the correct NASA 
Center, office, or technical team before submitting. 
The form uses structured selections, expandable help 
text, and targeted narrative fields to collect enough 
information for NASA to identify potential matches 
while avoiding the burden of requiring a full agreement 
package, formal proposal, or detailed statement of work 
during initial exploration, App registration or workflow.

This approach keeps the collection visible and 
editable, reduces repeat entry, supports shared-profile 
consistency, and improves data quality across NASA 
Front Door and related Front Door App experiences.

The contact fields are pre-populated from the requester’s 
registered profile where available, reducing repeat entry.

The fields remain editable so the requester can correct outdated 
or context-specific information without needing to leave the 
workflow and update a separate profile page.

The short description helps the requester distinguish this request 
from other active or future requests on their NASA Front Door 
homepage. This is especially useful because generic requests are 
not tied to a specific catalog opportunity, service, or capability at 
the time of submission.

•	 Ames Research Center (ARC)
•	 Armstrong Flight Research Center (AFRC)
•	 Glenn Research Center (GRC)
•	 Goddard Space Flight Center (GSFC)
•	 Goddard Institute for Space Studies (GISS)
•	 Jet Propulsion Lab (JPL)
•	 Johnson Space Center (JSC)
•	 Katherine Johnson IV&V Facility
•	 Kennedy Space Center (KSC)
•	 Langley Research Center (LaRC)
•	 Marshall Space Flight Center (MSFC)

•	 Michoud Assembly Facility
•	 NASA Engineering and Safety Center
•	 NASA Headquarters (HQ)
•	 NASA Safety Center
•	 NASA Shared Services Center (NSSC)
•	 Neil Armstrong Test Facility
•	 Stennis Space Center (SSC)
•	 Wallops Flight Facility
•	 White Sands Test Facility
•	 I don’t have a preference

Multi-select Center picklist with the following values:

•	 Aerospace Power and Energy Storage
•	 Air Traffic Management, and Range 

Tracking Systems
•	 Autonomous Systems
•	 Communications, Navigation, and Tracking 

Systems
•	 Engineering and Test Services
•	 Exploration Destination Systems
•	 Flight Computing Systems
•	 Flight Vehicle Systems
•	 Ground, Test, and Surface Systems
•	 Guidance, Navigation, and Control
•	 Human Health, Life Support, and Habitation 

Systems
•	 Institutional Support Services

•	 Land and Real Property Use
•	 Launches, Entry, Descent, and Landing 
•	 Materials, Structures, Mechanical 

Systems, and Manufacturing
•	 Propulsion Systems
•	 Public Engagement
•	 Research, Technology Development, or 

Technology Transfer Services
•	 Robotic Systems
•	 Sensors and Instruments
•	 Software, Modeling, Simulation, and 

Information Processing
•	 Space and Mission Operations Services
•	 STEM and Educational Engagement
•	 Thermal Management Systems

Multi-select Capability picklist with the following values:

Single-select picklist with the following values: 

•	 Aeronautics Research Mission Directorate (ARMD)
•	 Exploration Systems Development Mission Directorate (ESDMD)
•	 Space Operations Mission Directorate (SOMD)
•	 Science Mission Directorate (SMD)
•	 Space Technology Mission Directorate (STMD)
•	 Mission Support Directorate (MSD)
•	 Federal / Interagency (Non-NASA Mission)
•	 Other

Expandable/ Collapsable help text provides mission 
directorate descriptions and mission alignment 
guidance.

This field is conditionally displayed if Other is selected in the previous 
question, (otherwise it is hidden from view).

This information helps NASA identify effective communication 
channels and optimize its outreach strategies. By 
understanding where users are coming from, NASA can 
allocate resources more efficiently and enhance engagement 
with potential partners and collaborators.

The Submit button will remain inactive until all required 
fields are completed, reducing incomplete submissions 
and user rework. 



Submission Confirmation 
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After the requester submits the Partnership Exploration 
intake form, NASA Front Door displays a confirmation 
message indicating that the request has been received. This 
confirmation step does not collect additional information. 
It provides the requester with a system-generated request 
ID, current request status, estimated review timeframe, and 
instructions for monitoring progress through their NASA 
Front Door account.

The confirmation reduces burden by giving the requester 
immediate proof of submission, clear follow-up expectations, 
and a way to track progress without contacting NASA 
separately. It also clarifies that the submission begins 
exploration of a potential partnership and may not result in a 
formal agreement.



SUBMITTING AN 
UNSOLICITED PROPOSAL
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This workflow requires the user to be authenticated before submission. Authenticated / Logged-in users proceed directly to the intake workflow. Unauthenticated users are routed to Login/Create Account and 
are returned to the workflow after login or registration.



Eligibility & Terms
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The Unsolicited Proposal workflow allows external users to submit a proposal to NASA outside of a formal NASA solicitation or Notice of Funding Opportunity. The workflow is designed to collect the information NASA needs to determine 
whether the proposal is eligible for consideration, understand the proposal’s relevance to NASA’s mission, identify potential Center matches, and route the submission for internal review.

Consistent with the other NASA Front Door workflows, the Unsolicited Proposal experience uses a standardized, guided intake approach. The user is first presented with front-end eligibility terms to help determine whether they should 
proceed before they spend time entering proposal information. If eligible, the requester provides a limited set of proposal details, uploads a single proposal document, and receives a submission confirmation with a request ID and status.

This workflow reduces burden by using eligibility gates before detailed collection, pre-populated contact information, structured picklists, conditional fields, expandable help text, and clear file upload instructions. The workflow is not 
intended to collect unnecessary information from users who are not eligible to submit an unsolicited proposal. It is also designed to avoid duplicate or premature follow-up by collecting the core information NASA needs for initial concierge 
review and routing.

The Unsolicited Proposal workflow begins with a terms and eligibility 
review to help ensure requesters understand key restrictions before 
they begin entering proposal details. This front-end screening step is 
intended to prevent users from completing the full intake if the proposed 
work is not eligible for consideration under current requirements.

By presenting eligibility restrictions up front, NASA Front Door helps 
users determine whether they should continue before collecting 
additional proposal information. 

The step is intended to be a threshold screening step used to prevent 
ineligible submissions from moving forward into the full intake process.

If the user selects No the Next button is activated and the 
user may proceed. If they select Yes, the Next button will 
remain inactive.

If the user selects Yes, the workflow displays an ineligibility 
message, and the user is prevented from continuing.
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If the user selects No to the first eligibility question related 
to connections to China, the workflow will conditionally 
display a second eligibility section related to organizational 
registration in SAM.gov.

The Next button will remain inactive until Yes is selected for 
the secondary eligibility question.

If the user selects No, the workflow displays an ineligibility 
message, and the user is prevented from continuing.

Eligibility & Terms
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NASA Front Door allows users to align themselves to multiple organizations with various role affiliations, allowing them to navigate between different services while maintaining data continuity and context specific organizational information. 
This approach allows users to maintain a single profile that can be associated to multiple organizations and switch between roles without creating duplicate records.

For example, a person may participate in one NASA experience as a student, submit a separate request as an employee of a business or non-profit, and later engage with NASA on behalf of a community organization. NASA Front Door uses 
Account Contact Relationships to support these different contexts without requiring the user to create separate personal accounts or repeatedly re-enter the same organization information.

The user types eligible to 
engage NASA through the 
current request are displayed 
to help individuals to determine 
if they qualify before entering 
detailed request information

Expandable/ Collapsable help text 
provides additional explanation only when 
needed, avoiding a long up-front terms 
page while still making detailed context 
available.

Individuals will identify the 
user type they are representing 
through a single picklist with 
values that match the list of 
eligible requester types above:

•	 Student

•	 Educator

•	 Business/Industry

•	 Non-Profit

•	 Other Government Agency

•	 Individual/Independent 
Researcher

The value selected in this picklist 
will drive what screen the user 
will see next in the workflow.

The Next button will remain 
inactive until a user type is 
selected.
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This conditional section is only displayed when the requester identifies as a Student within the previous screen.  The step associates the requester with the academic institution they are representing and creates or reuses a Student Account 
Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created a Student affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to 
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the student information needed for the current workflow, while allowing other Front 
Door Apps to collect additional student-specific fields only when required for their own use cases.

Single picklist with the following values:

•	 High School

•	 Community College

•	 Undergraduate

•	 Graduate

•	 Post Doctoral

Existing Student affiliations are surfaced 
for reuse. If selected, the academic 
institution is reused and the saved 
Current Level of Study is displayed in 
editable format so the user can confirm 
or update it without re-entering the full 
affiliation.

Allows the user to search for and select 
an existing, verified academic institution 
from the shared account database. After 
selection, the user provides the student-
specific metadata required for that 
relationship. Once submitted, the system 
creates a reusable Student Account Contact 
Relationship that can be selected in future 
workflows when the user represents the 
same institution as a Student.

If the organization cannot be found, the 
user may select Create New Account 
to submit a temporary organization 
account. After submission, the temporary 
organization can be associated with 
the user’s Student relationship and 
reused while awaiting data steward 
review, reducing the need to recreate the 
same temporary organization in future 
workflows.

The Next button will remain inactive 
until an Organization and Grade Level 
are identified through one of the three 
available methods.
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This conditional section is only displayed when the requester identifies as an Educator within the previous screen.  The step associates the requester with the academic institution they are representing and creates or reuses an Educator 
Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created an Educator affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to 
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the educator information needed for the current workflow, while allowing other 
Front Door Apps to collect additional educator-specific fields only when required for their own use cases.

Single-select picklist used to identify 
the educator setting or role that best 
represents the user. Values include:

•	 Elementary School Teachers

•	 Middle School Teachers

•	 Homeschool Educator

•	 High School Teachers

•	 Informal Educators

•	 Higher Education Faculty

•	 Administrators

•	 Preservice Teachers

Existing Educator affiliations are 
surfaced for reuse. If selected, the 
organization is reused and any saved 
educator-specific information is 
displayed in editable format so the 
user can confirm or update it without 
re-entering the full affiliation.

Allows the user to search for and 
select an existing, verified academic 
institution or education-related 
organization from the shared account 
database. After selection, the user 
provides the educator-specific 
metadata required for that relationship. 
Once submitted, the system creates 
a reusable Educator ACR that can be 
selected in future workflows when the 
user represents the same organization 
as an Educator.

The Next button will remain inactive 
until an Organization and Educator 
Type are identified through one of the 
three available methods.

A secondary single picklist is 
conditionally displayed with the 
following values, only if Informal 
Educators is selected as the Educator 
Type above:

•	 Museum / Science Center / 
Planetarium

•	 Observatory

•	 Park / Zoo / Aquarium / Nature 
Center

•	 Library

•	 Youth-Serving Organization

•	 Other Non-Profit Organization

If the academic institution cannot 
be found, the user may create a 
new account. Once the workflow is 
submitted, the temporary institution 
can be associated with the user’s 
Educator relationship and reused 
while awaiting data steward review, 
reducing the need to recreate the 
same temporary institution in future 
workflows.
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Existing Business / Industry affiliations are 
surfaced for reuse. If selected, the organization is 
reused and saved relationship-specific information 
is displayed in editable format so the requester 
can confirm or update it without re-entering the 
full affiliation.

Allows the user to search for and select an existing, verified business 
or industry organization from the shared account database. After 
selection, the user provides only the relationship-specific metadata 
required for this registration path. Once submitted, the system 
creates a reusable Business / Industry Account Contact Relationship 
that can be selected in future workflows when the user represents 
the same organization.

Optional multi-select picklist conditionally 
displayed with the following values:

•	 Accommodation and Food Services
•	 Administrative and Support Services
•	 Aerospace and Defense
•	 Agriculture, Forestry, Fishing, and Hunting
•	 Arts, Entertainment, and Recreation
•	 Automotive Industry
•	 Chemicals Manufacturing
•	 Construction
•	 Education Services
•	 Environmental Services
•	 Finance and Insurance
•	 Food Manufacturing
•	 Healthcare and Social Assistance
•	 Information Technology (IT)
•	 Insurance and Risk Management
•	 Logistics and Supply Chain Management
•	 Manufacturing
•	 Media and Publishing

•	 Mining, Quarrying, and Oil and Gas Extraction

•	 Other Services (except Public Administration)

•	 Pharmaceuticals and Biotechnology

•	 Professional, Scientific, and Technical Services

•	 Public Administration
•	 Real Estate and Rental & Leasing
•	 Retail Trade
•	 Semiconductors and Electronics
•	 Telecommunications
•	 Transportation and Warehousing
•	 Utilities
•	 Wholesale Trade

Conditionally displayed single-select picklist 
populated with a standard country list from the 
State Department.  

Conditionally displayed single-select picklist 
containing Yes and No values.

If the requester indicates the organization 
has foreign relationships, additional fields are 
displayed to collect the country or countries 
involved and a brief description. If No is selected, 
these fields are hidden.

Size is a conditionally displayed single-select picklist 
with the following values:

•	 Less than 50 employees
•	 50-500 employees
•	 500-1000 employees
•	 1000-10,000 employees
•	 Over 10,000 employees

Gross Revenue is a conditionally displayed single-
select picklist with the following values:

•	 Less than $250,000
•	 $250,000-$1 million
•	 $1 million-$10 million
•	 $10 million-$100 million
•	 $100 million-$500 million
•	 Over $500 million

The Next button will remain inactive until all required 
fields are completed.

Core relationship fields highlighted in BLUE are always required for 
Business / Industry users. Role / Title and Authorized Organization 
Representative contact information support review of the requester’s 
relationship to the organization they are representing. These fields 
help NASA understand who is submitting on behalf of the organization 
without requiring the requester to complete a full organization-vetting 
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when 
the selected organization has not already been vetted. These fields 
collect organization-level information needed to support NASA review, 
eligibility screening, and routing. Once NASA completes vetting and 
the organization status is updated, future requesters representing the 
same organization will not see this section because the organization-
level information has already been collected and reviewed.

This section is displayed when the requester selects Business / 
Industry. It creates or reuses a Business / Industry Account Contact 
Relationship so the requester can represent the same organization 
across future NASA Front Door workflows and integrated Front Door 
Apps without re-entering the same affiliation details.

NASA Front Door first surfaces existing affiliations for reuse. If no 
existing relationship applies, the requester may search for a verified 
organization or create a temporary organization account if the 
organization cannot be found. Additional vetting fields are displayed 
only when the organization has not already been vetted, reducing 
duplicate collection while still supporting NASA review, routing, and 
eligibility screening. If the organization cannot be found, the user 

may create a new account. Once the workflow 
is submitted, the temporary institution can be 
associated with the user’s Business/Industry 
relationship and reused while awaiting data 
steward review, reducing the need to recreate the 
same temporary institution in future workflows.

Size and revenue are collected through structured 
picklists to support routing, eligibility screening, 
and matching to appropriate NASA opportunities, 
capabilities, or services.
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Existing Non-Profit affiliations are surfaced for 
reuse. If selected, the organization is reused 
and saved relationship-specific information is 
displayed in editable format so the requester can 
confirm or update it without re-entering the full 
affiliation.

Allows the requester to search for and select an existing, verified 
non-profit organization from the shared account database. After 
selection, the requester provides only the relationship-specific 
metadata required for this workflow. Once submitted, the system 
creates a reusable Non-Profit Account Contact Relationship that 
can be selected in future workflows when the requester represents 
the same organization.

Optional multi-select picklist conditionally 
displayed with the following values:

•	 Accommodation and Food Services
•	 Administrative and Support Services
•	 Aerospace and Defense
•	 Agriculture, Forestry, Fishing, and Hunting
•	 Arts, Entertainment, and Recreation
•	 Automotive Industry
•	 Chemicals Manufacturing
•	 Construction
•	 Education Services
•	 Environmental Services
•	 Finance and Insurance
•	 Food Manufacturing
•	 Healthcare and Social Assistance
•	 Information Technology (IT)
•	 Insurance and Risk Management
•	 Logistics and Supply Chain Management
•	 Manufacturing
•	 Media and Publishing

•	 Mining, Quarrying, and Oil and Gas Extraction

•	 Other Services (except Public Administration)

•	 Pharmaceuticals and Biotechnology

•	 Professional, Scientific, and Technical Services

•	 Public Administration
•	 Real Estate and Rental & Leasing
•	 Retail Trade
•	 Semiconductors and Electronics
•	 Telecommunications
•	 Transportation and Warehousing
•	 Utilities
•	 Wholesale Trade

Conditionally displayed single-select picklist 
populated with a standard country list from the 
State Department.  

Conditionally displayed single-select picklist 
containing Yes and No values.

If the requester indicates the organization 
has foreign relationships, additional fields are 
displayed to collect the country or countries 
involved and a brief description. If No is selected, 
these fields are hidden.

The Next button will remain inactive until all required 
fields are completed.

Core relationship fields highlighted in BLUE are always required 
for Non-Profit users. Role / Title and Authorized Organization 
Representative contact information support review of the requester’s 
relationship to the organization they are representing. These fields 
help NASA understand who is submitting on behalf of the organization 
without requiring the requester to complete a full organization-vetting 
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when 
the selected organization has not already been vetted. These fields 
collect organization-level information needed to support NASA review, 
eligibility screening, and routing. Once NASA completes vetting and 
the organization status is updated, future requesters representing the 
same organization will not see this section because the organization-
level information has already been collected and reviewed.

This section is displayed when the requester selects Non-Profit. It 
creates or reuses a Non-Profit Account Contact Relationship so the 
requester can represent the same organization across future NASA 
Front Door workflows and integrated Front Door Apps without re-
entering the same affiliation details.

NASA Front Door first surfaces existing Non-Profit affiliations for 
reuse. If no existing relationship applies, the requester may search for a 
verified organization or create a temporary organization account if the 
organization cannot be found. Additional vetting fields are displayed 
only when the organization has not already been vetted, reducing 
duplicate collection while still supporting NASA review, routing, and 
eligibility screening.

If the organization cannot be found, the requester 
may create a temporary organization account. 
Once submitted, the temporary organization can be 
associated with the user’s Non-Profit relationship 
and reused while awaiting data steward review, 
reducing the need to recreate the same temporary 
organization in future workflows.

Conditionally displayed single-select picklist with 
the following values:

•	 Less than 50 employees
•	 50-500 employees
•	 500-1000 employees
•	 1000-10,000 employees
•	 Over 10,000 employees

Size is collected through structured picklists to 
support routing, eligibility screening, and matching 
to appropriate NASA opportunities, capabilities, 
or services.
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The Create New Temporary Account workflow allows a requester to continue a NASA Front Door intake when the organization, institution, or entity they represent cannot be found through the standard organization lookup. Because NASA 
Front Door requests must be associated with the organization the requester is representing in most cases, this step provides a limited write-in path to create a temporary organization record for the current request.

This workflow is intentionally used only after the requester has attempted to identify an existing organization. It prevents the requester from being blocked, abandoning the intake, or contacting NASA separately when their organization is not 
yet available in the Front Door database. The workflow collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the request, and support later NASA review, stewardship, 
and reconciliation.

This process supports burden reduction by allowing the requester to proceed through the intake without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same 
workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests through Account Contact Relationships. While the temporary account is awaiting data steward 
review, the requester can continue selecting that same temporary organization for future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces duplicate temporary records 
for NASA to reconcile.

The option to identify a new temporary account as 
a Home School is only available to those requesters 
who have initiated a new rcord as a Student or 
Educator.  With this selection, the following fields 
are hidden from view because they are no longer 
applicable:
•	 Organization Name
•	 Organization Website
•	 Organization Phone
•	 Unique Entity Identifier (UEI)

Users will always have the option to identify Online Only 
institutions where there is no physical address.  When 
this option is selected, the following fields are hidden 
from view because they are no longer applicable: 
•	 Country
•	 Street
•	 City
•	 State
•	 Zip/Postal Code

Single picklist populated from a standard country list 
from the State Department.  

Single picklist populated from a standard state list 
from the State Department.  The State field is displayed 
only when the user selects United States of America as 
the country.  Otherwise, this field is hidden from view.

The Submit button remains inactive until required 
fields are completed, reducing incomplete or invalid 
submissions.
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The Citizenship step collects the requester’s citizenship status as part of NASA Front Door-managed data collection workflows when citizenship information is needed to support validation rules, routing logic, or eligibility screening for 
services and opportunities that may have citizenship-based requirements or restrictions.

This step reduces burden by collecting citizenship information only when required within a NASA Front Door workflow, auto-populating the most recently saved value in future intake workflows, and allowing the requester to confirm or update 
the value as needed. Rather than requiring the requester to re-enter citizenship information for each new request, the system displays the most recently saved value in editable format when a prior value exists. The requester may leave the 
existing value unchanged and continue, or update the value if their status has changed or was previously entered incorrectly.

NASA Front Door and the NASA Front Door Apps use the same citizenship fields on the shared contact record. As a result, citizenship information can be reused across experiences. If a requester previously provided citizenship status 
through a NASA Front Door App, that value can be auto-populated when they later initiate a NASA Front Door workflow. Conversely, if the requester first provides or updates citizenship status in NASA Front Door, that same value can later 
be displayed in editable format within a NASA Front Door App registration or workflow.

This approach keeps the collection visible and editable, reduces repeat entry, supports shared-profile consistency, and improves data quality across NASA Front Door and related Front Door App experiences.

Single-select picklist with the following values: 

•	 United States Citizen
•	 Lawful Permanent Resident
•	 Non-United States Citizen

If Non-United States Citizen is selected above, the Country of 
Country of Citizenship field will appear and will require users 
to choose their country of citizenship from a standard set of 
countries from the Department of State.

This field is hidden from view if any other value is selected 
above.
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The contact fields are pre-populated from the requester’s 
registered profile where available, reducing repeat entry.

The fields remain editable so the requester can correct outdated 
or context-specific information without needing to leave the 
workflow and update a separate profile page.

The short description helps the requester distinguish this request 
from other active or future requests on their NASA Front Door 
homepage. This is especially useful because generic requests are 
not tied to a specific catalog opportunity, service, or capability at 
the time of submission.

Expandable/ Collapsable help text provides mission 
directorate descriptions and mission alignment 
guidance.

Single-select picklist with the following values: 

•	 Aeronautics Research Mission Directorate (ARMD)
•	 Exploration Systems Development Mission Directorate (ESDMD)
•	 Space Operations Mission Directorate (SOMD)
•	 Science Mission Directorate (SMD)
•	 Space Technology Mission Directorate (STMD)
•	 Mission Support Directorate (MSD)
•	 Federal / Interagency (Non-NASA Mission)
•	 Other

This step collects the core proposal information NASA 
needs to understand the submission and identify potential 
Center matches for review. It focuses on the unsolicited 
proposal itself, including mission alignment, why the 
proposal is being submitted outside of a NASA solicitation 
or Notice of Funding Opportunity, relevant compliance 
considerations, artificial intelligence involvement, and 
optional NASA point-of-contact information.

The information collected supports NASA’s internal 
concierge review and routing process while limiting the 
intake to what is needed for initial evaluation and Center 
matching. At this point in the workflow, NASA Front Door 
automatically saves the request in Draft status so the 
requester can save progress, leave the workflow, and 
return later to complete or update the submission.

This reduces burden by not requiring the full proposal 
submission to be completed in one session. The requester 
can gather needed information, review responses before 
submission, and avoid re-entering information if they 
need to pause the process.

Single-select picklist containing Yes and No values.

This field is conditionally displayed if Yes is selected in the 
previous question, (otherwise it is hidden from view).

Single-select picklist containing Yes and No values.

This field is conditionally displayed if Yes is selected in the 
previous question, (otherwise it is hidden from view).

Single-select picklist containing Yes and No values.

This field is conditionally displayed if Yes is selected in the 
previous question, (otherwise it is hidden from view).

Because unsolicited proposals may require users to verify 
compliance information, proposal alignment, and supporting 
details, the workflow allows the requester to save progress and 
return later.

The Next button will remain inactive until all required fields are 
completed, reducing incomplete submissions and follow-up 
burden.
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This step allows the requester to upload the proposal document associated with the unsolicited proposal submission. The upload step is separated from the proposal details form to make the process clearer: the requester first provides 
structured intake information needed for routing and then uploads the formal proposal document for review.

The upload requirements are intentionally constrained and clearly displayed. Requesters are instructed to combine their materials into a single PDF, with one upload allowed per request and a file size limit displayed in the workflow. This 
approach reduces ambiguity, avoids multiple partial attachments, and helps ensure NASA receives a complete proposal package in a consistent format.
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After the requester submits the Unsolicited Proposal workflow, NASA Front Door displays a confirmation message indicating that the proposal has been successfully submitted. This confirmation step does not collect any additional 
information from the requester. It closes the workflow, confirms receipt, and explains what the requester can expect next.

The confirmation page is consistent with the other NASA Front Door workflows and supports transparency by displaying the request ID, current status, expected review timeframe, and next steps for tracking progress through the requester’s 
NASA Front Door account.
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This workflow requires the user to be authenticated before submission. Authenticated / Logged-in users proceed directly to the intake workflow. Unauthenticated users are routed to Login/Create Account and 
are returned to the workflow after login or registration.
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The Service Request workflow provides a standardized intake path for users who pursue a specific capability, service, facility, or opportunity listed in the NASA Front Door catalog. Unlike the general Partnership Exploration workflow, which 
is designed for users who may not know where their request should be routed, catalog requests begin from a specific service offering that is already associated with a NASA Center, team, capability area, or opportunity.

This workflow is intentionally standardized across catalog offerings to create a consistent user experience and reduce burden. NASA Front Door uses a common request structure that collects core contact information, mission alignment, 
existing NASA relationship context, collaboration details, and any additional information needed for the supporting team to review the request.

The catalog request workflow reduces burden by using the information already available from the selected catalog listing, pre-populating requester profile information where available, limiting the intake to a concise set of fields, and avoiding 
duplicate or service-specific forms. This approach supports consistent intake, routing, review, and reporting across NASA Front Door catalog opportunities.

The Service Catalog Offering page provides users with information about a specific NASA capability, 
service, facility, or opportunity before they decide whether to initiate a request. The page is designed 
to help users self-assess whether the opportunity appears relevant to their needs before they enter an 
intake workflow.

The front-end information helps reduce burden by giving users enough context to determine whether 
they should pursue the opportunity before they begin entering request information.

When the user selects Pursue 
Opportunity, NASA Front Door 
initiates the catalog request workflow 
for that specific offering.
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NASA Front Door allows users to align themselves to multiple organizations with various role affiliations, allowing them to navigate between different services while maintaining data continuity and context specific organizational information. 
This approach allows users to maintain a single profile that can be associated to multiple organizations and switch between roles without creating duplicate records.

For example, a person may participate in one NASA experience as a student, submit a separate request as an employee of a business or non-profit, and later engage with NASA on behalf of a community organization. NASA Front Door uses 
Account Contact Relationships to support these different contexts without requiring the user to create separate personal accounts or repeatedly re-enter the same organization information.

The user types eligible to 
engage NASA through the 
current request are displayed 
to help individuals to determine 
if they qualify before entering 
detailed request information

Expandable/ Collapsable help text 
provides additional explanation only 
when needed, avoiding a long up-front 
terms page while still making detailed 
context available.

Individuals will identify the 
user type they are representing 
through a single picklist with 
values that match the list of 
eligible requester types above:

•	 Student

•	 Educator

•	 Business/Industry

•	 Non-Profit

•	 Other Government Agency

•	 I n d i v i d u a l / I n d e p e n d e n t 
Researcher

The value selected in this picklist 
will drive what screen the user 
will see next in the workflow.

The Next button will remain 
inactive until a user type is 
selected.
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This conditional section is only displayed when the requester identifies as a Student within the previous screen.  The step associates the requester with the academic institution they are representing and creates or reuses a Student Account 
Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created a Student affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to 
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the student information needed for the current workflow, while allowing other Front 
Door Apps to collect additional student-specific fields only when required for their own use cases.

Single picklist with the following values:

•	 High School

•	 Community College

•	 Undergraduate

•	 Graduate

•	 Post Doctoral

Existing Student affiliations are surfaced 
for reuse. If selected, the academic 
institution is reused and the saved 
Current Level of Study is displayed in 
editable format so the user can confirm 
or update it without re-entering the full 
affiliation.

Allows the user to search for and select 
an existing, verified academic institution 
from the shared account database. 
After selection, the user provides the 
student-specific metadata required 
for that relationship. Once submitted, 
the system creates a reusable Student 
Account Contact Relationship that can 
be selected in future workflows when 
the user represents the same institution 
as a Student.

If the organization cannot be found, the 
user may select Create New Account 
to submit a temporary organization 
account. After submission, the temporary 
organization can be associated with 
the user’s Student relationship and 
reused while awaiting data steward 
review, reducing the need to recreate the 
same temporary organization in future 
workflows.

The Next button will remain inactive 
until an Organization and Grade Level 
are identified through one of the three 
available methods.
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This conditional section is only displayed when the requester identifies as an Educator within the previous screen.  The step associates the requester with the academic institution they are representing and creates or reuses an Educator 
Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created an Educator affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to 
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the educator information needed for the current workflow, while allowing other 
Front Door Apps to collect additional educator-specific fields only when required for their own use cases.

Single-select picklist used to identify 
the educator setting or role that best 
represents the user. Values include:

•	 Elementary School Teachers

•	 Middle School Teachers

•	 Homeschool Educator

•	 High School Teachers

•	 Informal Educators

•	 Higher Education Faculty

•	 Administrators

•	 Preservice Teachers

Existing Educator affiliations are 
surfaced for reuse. If selected, the 
organization is reused and any saved 
educator-specific information is 
displayed in editable format so the user 
can confirm or update it without re-
entering the full affiliation.

Allows the user to search for and select 
an existing, verified academic institution 
or education-related organization 
from the shared account database. 
After selection, the user provides the 
educator-specific metadata required 
for that relationship. Once submitted, 
the system creates a reusable Educator 
ACR that can be selected in future 
workflows when the user represents 
the same organization as an Educator.

The Next button will remain inactive 
until an Organization and Educator 
Type are identified through one of the 
three available methods.

A secondary single picklist is 
conditionally displayed with the 
following values, only if Informal 
Educators is selected as the Educator 
Type above:

•	 Museum / Science Center / 
Planetarium

•	 Observatory

•	 Park / Zoo / Aquarium / Nature 
Center

•	 Library

•	 Youth-Serving Organization

•	 Other Non-Profit Organization

If the academic institution cannot 
be found, the user may create a 
new account. Once the workflow is 
submitted, the temporary institution 
can be associated with the user’s 
Educator relationship and reused 
while awaiting data steward review, 
reducing the need to recreate the 
same temporary institution in future 
workflows.



Org Details - Business / Industry
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Existing Business / Industry affiliations are 
surfaced for reuse. If selected, the organization 
is reused and saved relationship-specific 
information is displayed in editable format so the 
requester can confirm or update it without re-
entering the full affiliation.

Allows the user to search for and select an existing, verified business 
or industry organization from the shared account database. After 
selection, the user provides only the relationship-specific metadata 
required for this registration path. Once submitted, the system 
creates a reusable Business / Industry Account Contact Relationship 
that can be selected in future workflows when the user represents 
the same organization.

Optional multi-select picklist conditionally 
displayed with the following values:

•	 Accommodation and Food Services
•	 Administrative and Support Services
•	 Aerospace and Defense
•	 Agriculture, Forestry, Fishing, and Hunting
•	 Arts, Entertainment, and Recreation
•	 Automotive Industry
•	 Chemicals Manufacturing
•	 Construction
•	 Education Services
•	 Environmental Services
•	 Finance and Insurance
•	 Food Manufacturing
•	 Healthcare and Social Assistance
•	 Information Technology (IT)
•	 Insurance and Risk Management
•	 Logistics and Supply Chain Management
•	 Manufacturing
•	 Media and Publishing

•	 Mining, Quarrying, and Oil and Gas Extraction

•	 Other Services (except Public Administration)

•	 Pharmaceuticals and Biotechnology

•	 Professional, Scientific, and Technical Services

•	 Public Administration
•	 Real Estate and Rental & Leasing
•	 Retail Trade
•	 Semiconductors and Electronics
•	 Telecommunications
•	 Transportation and Warehousing
•	 Utilities
•	 Wholesale Trade

Conditionally displayed single-select picklist 
populated with a standard country list from the 
State Department.  

Conditionally displayed single-select picklist 
containing Yes and No values.

If the requester indicates the organization 
has foreign relationships, additional fields are 
displayed to collect the country or countries 
involved and a brief description. If No is selected, 
these fields are hidden.

Size is a conditionally displayed single-select picklist 
with the following values:

•	 Less than 50 employees
•	 50-500 employees
•	 500-1000 employees
•	 1000-10,000 employees
•	 Over 10,000 employees

Gross Revenue is a conditionally displayed single-
select picklist with the following values:

•	 Less than $250,000
•	 $250,000-$1 million
•	 $1 million-$10 million
•	 $10 million-$100 million
•	 $100 million-$500 million
•	 Over $500 million

The Next button will remain inactive until all required 
fields are completed.

Core relationship fields highlighted in BLUE are always required for 
Business / Industry users. Role / Title and Authorized Organization 
Representative contact information support review of the requester’s 
relationship to the organization they are representing. These fields 
help NASA understand who is submitting on behalf of the organization 
without requiring the requester to complete a full organization-vetting 
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when 
the selected organization has not already been vetted. These fields 
collect organization-level information needed to support NASA review, 
eligibility screening, and routing. Once NASA completes vetting and 
the organization status is updated, future requesters representing the 
same organization will not see this section because the organization-
level information has already been collected and reviewed.

This section is displayed when the requester selects Business / 
Industry. It creates or reuses a Business / Industry Account Contact 
Relationship so the requester can represent the same organization 
across future NASA Front Door workflows and integrated Front Door 
Apps without re-entering the same affiliation details.

NASA Front Door first surfaces existing affiliations for reuse. If no 
existing relationship applies, the requester may search for a verified 
organization or create a temporary organization account if the 
organization cannot be found. Additional vetting fields are displayed 
only when the organization has not already been vetted, reducing 
duplicate collection while still supporting NASA review, routing, and 
eligibility screening. If the organization cannot be found, the user 

may create a new account. Once the workflow 
is submitted, the temporary institution can be 
associated with the user’s Business/Industry 
relationship and reused while awaiting data 
steward review, reducing the need to recreate the 
same temporary institution in future workflows.

Size and revenue are collected through structured 
picklists to support routing, eligibility screening, 
and matching to appropriate NASA opportunities, 
capabilities, or services.



Org Details - Non-Profit
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Existing Non-Profit affiliations are surfaced for 
reuse. If selected, the organization is reused 
and saved relationship-specific information is 
displayed in editable format so the requester can 
confirm or update it without re-entering the full 
affiliation.

Allows the requester to search for and select an existing, verified 
non-profit organization from the shared account database. After 
selection, the requester provides only the relationship-specific 
metadata required for this workflow. Once submitted, the system 
creates a reusable Non-Profit Account Contact Relationship that 
can be selected in future workflows when the requester represents 
the same organization.

Optional multi-select picklist conditionally 
displayed with the following values:

•	 Accommodation and Food Services
•	 Administrative and Support Services
•	 Aerospace and Defense
•	 Agriculture, Forestry, Fishing, and Hunting
•	 Arts, Entertainment, and Recreation
•	 Automotive Industry
•	 Chemicals Manufacturing
•	 Construction
•	 Education Services
•	 Environmental Services
•	 Finance and Insurance
•	 Food Manufacturing
•	 Healthcare and Social Assistance
•	 Information Technology (IT)
•	 Insurance and Risk Management
•	 Logistics and Supply Chain Management
•	 Manufacturing
•	 Media and Publishing

•	 Mining, Quarrying, and Oil and Gas Extraction

•	 Other Services (except Public Administration)

•	 Pharmaceuticals and Biotechnology

•	 Professional, Scientific, and Technical Services

•	 Public Administration
•	 Real Estate and Rental & Leasing
•	 Retail Trade
•	 Semiconductors and Electronics
•	 Telecommunications
•	 Transportation and Warehousing
•	 Utilities
•	 Wholesale Trade

Conditionally displayed single-select picklist 
populated with a standard country list from the 
State Department.  

Conditionally displayed single-select picklist 
containing Yes and No values.

If the requester indicates the organization 
has foreign relationships, additional fields are 
displayed to collect the country or countries 
involved and a brief description. If No is selected, 
these fields are hidden.

The Next button will remain inactive until all required 
fields are completed.

Core relationship fields highlighted in BLUE are always required 
for Non-Profit users. Role / Title and Authorized Organization 
Representative contact information support review of the requester’s 
relationship to the organization they are representing. These fields 
help NASA understand who is submitting on behalf of the organization 
without requiring the requester to complete a full organization-vetting 
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when 
the selected organization has not already been vetted. These fields 
collect organization-level information needed to support NASA review, 
eligibility screening, and routing. Once NASA completes vetting and 
the organization status is updated, future requesters representing the 
same organization will not see this section because the organization-
level information has already been collected and reviewed.

This section is displayed when the requester selects Non-Profit. It 
creates or reuses a Non-Profit Account Contact Relationship so the 
requester can represent the same organization across future NASA 
Front Door workflows and integrated Front Door Apps without re-
entering the same affiliation details.

NASA Front Door first surfaces existing Non-Profit affiliations for 
reuse. If no existing relationship applies, the requester may search for a 
verified organization or create a temporary organization account if the 
organization cannot be found. Additional vetting fields are displayed 
only when the organization has not already been vetted, reducing 
duplicate collection while still supporting NASA review, routing, and 
eligibility screening. If the organization cannot be found, the requester 

may create a temporary organization account. 
Once submitted, the temporary organization can be 
associated with the user’s Non-Profit relationship 
and reused while awaiting data steward review, 
reducing the need to recreate the same temporary 
organization in future workflows.

Conditionally displayed single-select picklist with 
the following values:

•	 Less than 50 employees
•	 50-500 employees
•	 500-1000 employees
•	 1000-10,000 employees
•	 Over 10,000 employees

Size is collected through structured picklists to 
support routing, eligibility screening, and matching 
to appropriate NASA opportunities, capabilities, 
or services.



Org Details - Other Government Agency
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This conditional section is only displayed when the requester identifies as Other Government Agency within the previous screen.  The step associates the requester with the academic institution they are representing and creates or reuses 
an Other Government Agency Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created Other Government Agency affiliation in another workflow, the existing relationship can be selected and reused. If the requester 
needs to represent a new entity, they may search for an existing account or create a temporary account if the organization is not found. The workflow collects only the Other Government Agency information needed for the current workflow, 
while allowing other Front Door Apps to collect additional fields only when required for their own use cases.

Existing Other Government Agency affiliations are 
surfaced for reuse. If selected, the organization is 
reused and saved relationship-specific information 
is displayed in editable format so the requester 
can confirm or update it without re-entering the full 
affiliation.

Allows the requester to search for and select an existing, 
verified government organization from the shared account 
database. After selection, the requester provides only the 
relationship-specific metadata required for this workflow. Once 
submitted, the system creates a reusable Other Government 
Agency Account Contact Relationship that can be selected 
in future workflows when the requester represents the same 
organization.

Optional multi-select picklist picklist conditionally 
displayed with the following values:

•	 Agriculture and Food Safety

•	 Defense and Security

•	 Earth and Environmental Sciences

•	 Economic Development and Trade

•	 Education and Workforce Development

•	 Emergency Management and Disaster Response

•	 Energy and Utilities

•	 Health and Medical Research

•	 Information Technology and Communications

•	 Regulatory Functions

•	 Scientific Research and Development

•	 Space and Aeronautics Agencies

•	 Transportation and Infrastructure

Conditionally displayed single-select populated with 
a standard country list from the State Department.  

The Next button will remain inactive until all required fields 
are completed.

Core relationship fields highlighted BLUE are always required 
for Other Government Agency users. Role / Title and Authorized 
Organization Representative contact information support 
review of the requester’s relationship to the organization they 
are representing. These fields help NASA understand who is 
submitting on behalf of the organization without requiring 
the requester to complete a full organization-vetting profile 
unless it is needed.

Additional vetting fields highlighted in RED) are displayed only 
when the selected organization has not already been vetted. 
These fields collect organization-level information needed to 
support NASA review, eligibility screening, and routing. Once 
NASA completes vetting and the organization status is updated, 
future requesters representing the same organization will not 
see this section because the organization-level information 
has already been collected and reviewed.

If the organization cannot be found, the requester 
may create a temporary organization account. 
Once submitted, the temporary organization can 
be associated with the user’s Other Government 
Agency relationship and reused while awaiting data 
steward review, reducing the need to recreate the 
same temporary organization in future workflows.



Create New Temporary Account

The Create New Temporary Account workflow allows a requester to continue a NASA Front Door intake when the organization, institution, or entity they represent cannot be found through the standard organization lookup. Because NASA 
Front Door requests must be associated with the organization the requester is representing in most cases, this step provides a limited write-in path to create a temporary organization record for the current request.

This workflow is intentionally used only after the requester has attempted to identify an existing organization. It prevents the requester from being blocked, abandoning the intake, or contacting NASA separately when their organization is not 
yet available in the Front Door database. The workflow collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the request, and support later NASA review, stewardship, 
and reconciliation.

This process supports burden reduction by allowing the requester to proceed through the intake without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same 
workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests through Account Contact Relationships. While the temporary account is awaiting data steward 
review, the requester can continue selecting that same temporary organization for future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces duplicate temporary records 
for NASA to reconcile.

The option to identify a new temporary account as 
a Home School is only available to those requesters 
who have initiated a new rcord as a Student or 
Educator.  With this selection, the following fields 
are hidden from view because they are no longer 
applicable:
•	 Organization Name
•	 Organization Website
•	 Organization Phone
•	 Unique Entity Identifier (UEI)

Users will always have the option to identify Online Only 
institutions where there is no physical address.  When 
this option is selected, the following fields are hidden 
from view because they are no longer applicable: 
•	 Country
•	 Street
•	 City
•	 State
•	 Zip/Postal Code

Single picklist populated from a standard country list 
from the State Department.  

Single picklist populated from a standard state list 
from the State Department.  The State field is displayed 
only when the user selects United States of America as 
the country.  Otherwise, this field is hidden from view.

The Submit button remains inactive until required 
fields are completed, reducing incomplete or invalid 
submissions.



Citizenship Status

78

The Citizenship step collects the requester’s citizenship status as part of NASA Front Door-managed data collection workflows when citizenship information is needed to support validation rules, routing logic, or eligibility screening for 
services and opportunities that may have citizenship-based requirements or restrictions.

This step reduces burden by collecting citizenship information only when required within a NASA Front Door workflow, auto-populating the most recently saved value in future intake workflows, and allowing the requester to confirm or update 
the value as needed. Rather than requiring the requester to re-enter citizenship information for each new request, the system displays the most recently saved value in editable format when a prior value exists. The requester may leave the 
existing value unchanged and continue, or update the value if their status has changed or was previously entered incorrectly.

NASA Front Door and the NASA Front Door Apps use the same citizenship fields on the shared contact record. As a result, citizenship information can be reused across experiences. If a requester previously provided citizenship status 
through a NASA Front Door App, that value can be auto-populated when they later initiate a NASA Front Door workflow. Conversely, if the requester first provides or updates citizenship status in NASA Front Door, that same value can later 
be displayed in editable format within a NASA Front Door App registration or workflow.

This approach keeps the collection visible and editable, reduces repeat entry, supports shared-profile consistency, and improves data quality across NASA Front Door and related Front Door App experiences.

Single-select picklist with the following values: 

•	 United States Citizen
•	 Lawful Permanent Resident
•	 Non-United States Citizen

If Non-United States Citizen is selected above, the Country 
of Country of Citizenship field will appear and will require 
users to choose their country of citizenship from a standard 
set of countries from the Department of State.

This field is hidden from view if any other value is selected 
above.



Statement of Interest
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This step collects the information needed for NASA to review 
a request submitted from a specific catalog offering. At this 
point in the experience, the user has already selected a defined 
capability, service, facility, or opportunity from the NASA Front 
Door catalog. This means NASA already has key routing context 
from the selected offering, allowing the intake form to remain 
shorter and more focused than a general exploratory workflow.

This step collects only the core information needed to understand 
the requester’s interest, confirm NASA mission alignment, 
identify any existing NASA agreements or contracts, and 
understand the proposed collaboration or use of the selected 
offering. The form is intentionally generic and standardized so 
it can support many catalog opportunities without requiring a 
separate custom intake process for each one.

The workflow reduces burden by using pre-populated contact 
information, structured mission alignment fields, expandable 
help text, and targeted narrative questions. It avoids asking the 
requester to re-enter information already represented by the 
catalog listing itself, such as the NASA Center, capability, or 
service area associated with the opportunity.

The contact fields are pre-populated from the 
requester’s registered profile where available, 
reducing repeat entry.

The fields remain editable so the requester 
can correct outdated or context-specific 
information without needing to leave the 
workflow and update a separate profile page.

Single-select picklist with the following values: 
•	 Aeronautics Research Mission Directorate 

(ARMD)
•	 Exploration Systems Development Mission 

Directorate (ESDMD)
•	 Space Operations Mission Directorate (SOMD)
•	 Science Mission Directorate (SMD)
•	 Space Technology Mission Directorate 

(STMD)
•	 Mission Support Directorate (MSD)
•	 Federal / Interagency (Non-NASA Mission)
•	 Other

Expandable/ Collapsable help text provides mission 
directorate descriptions and mission alignment 
guidance.

The Submit button will remain inactive until 
all required fields are completed, reducing 
incomplete submissions and user rework. 

Single-select picklist containing Yes and No 
values.

This field is conditionally displayed if Yes is 
selected in the previous question, (otherwise 
it is hidden from view).

Because the offering itself already provides 
substantial context, the form remains 
focused on the requester’s proposed use, 
contribution, and desired outcome. 

Open-text fields are limited to the 
information that cannot be captured through 
the selected catalog offering or structured 
picklists.



Submission Confirmation
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After a requester submits a catalog request, NASA Front Door displays a confirmation message indicating that the request has been received. This step does not collect additional information. It provides the requester with a system-
generated request ID, current status, estimated review timeframe, and instructions for monitoring progress through their NASA Front Door account.

This reduces burden by providing immediate confirmation, clear follow-up expectations, and a way to track progress without submitting duplicate requests or contacting NASA separately for status.



FRONT DOOR APP - NASA 
STEM GATEWAY REGISTRA-
TION (OSTEM)

FRONT DOOR APP - 
NASA STEM GATEWAY 
REGISTRATION
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Front Door / Sub-App Header
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NASA Front Door uses a persistent parent header across the broader Front Door environment. When users navigate into NASA STEM Gateway, the NASA Front Door header remains visible, and a NASA STEM Gateway-specific sub-header 
appears below it. This allows users to retain access to Front Door-wide navigation while also seeing navigation specific to the Gateway application.

The NASA STEM Gateway child header is displayed only while the user is within the Gateway experience. When the user returns to NASA Front Door proper, the Gateway header disappears. This supports a consistent integrated experience 
while helping users distinguish between parent-level navigation and application-specific navigation.

The headers are navigational only and do not directly collect information. Any data collection occurs only after a user selects a workflow, registration path, or application-specific process. 

Overall, the parent/child header structure supports orientation, consistency, and reduced navigation burden across NASA Front Door and integrated applications. The persistent NASA Front Door header reinforces the shared environment, 
while the NASA STEM Gateway sub-header provides application-specific navigation only when relevant. This approach helps users move between NASA Front Door and Gateway without losing context and without introducing additional 
information collection from the header itself.

PARENT NASA FRONT DOOR HEADER

CHILD NASA STEM GATEWAY HEADER



Front Door vs. Sub-App Footer
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NASA Front Door uses footer display logic to ensure users have access to the correct Privacy Act Notice and PRA statement for the data collection they are completing. During NASA STEM Gateway registration initiated through NASA Front 
Door, the NASA Front Door footer is displayed because the registration collection is covered under the NASA Front Door PRA package.

Once the user is authenticated into NASA STEM Gateway, or if the user navigates through Gateway as an unauthenticated visitor, the NASA STEM Gateway footer is displayed. That footer links to Gateway’s approved Privacy Act Notice and 
PRA statement for Gateway-specific data collections.

This approach preserves the clearance boundary between NASA Front Door registration and NASA STEM Gateway’s application-specific collections while giving users persistent, context-appropriate access to required privacy and PRA 
notices. 

Overall, the footer treatment supports PRA and privacy transparency by displaying the correct notice links for the active collection context. The NASA Front Door footer is used when the user is completing NASA Front Door-covered 
registration, while the NASA STEM Gateway footer is used for Gateway-specific experiences covered by Gateway’s existing clearance. This design avoids conflicting notices, reduces user confusion, and ensures users have persistent access 
to the applicable Privacy Act Notice and PRA statement throughout the relevant data collection experience.

PARENT NASA FRONT DOOR FOOTER

CHILD NASA STEM GATEWAY FOOTER

The displayed footer corresponds to the collection being completed.  During NASA Front Door-managed registration or account creation, the NASA Front Door footer and related Privacy Act Notice and PRA links are shown.

Once the user is operating within NASA STEM Gateway-specific screens, the applicable data collections remain under the app’s approved clearance and display its footer with the required Privacy Act Notice and PRA links.



Initiate Registration -  Guest User

When a user accesses NASA STEM Gateway in an unauthenticated guest state, they may browse the public NASA STEM Gateway experience without logging in or creating an account. In this guest view, the NASA Front Door parent header 
and NASA STEM Gateway sub-header are displayed, while the footer displays the approved NASA STEM Gateway footer with Privacy Act Notice and PRA links managed under OSTEM’s OMB clearance.

If the user selects Login from the NASA STEM Gateway guest experience, they are routed into the NASA Front Door-managed login and registration experience for NASA STEM Gateway. Because the NASA STEM Gateway registration workflow 
collects the minimum information required for NASA Front Door registration, along with additional NASA STEM Gateway-specific profile information, the user does not complete a separate NASA Front Door registration workflow first. Instead, 
NASA STEM Gateway registration serves as the shared registration path and supports account creation for both NASA Front Door and NASA STEM Gateway.

This approach reduces burden by avoiding duplicate registration steps, allowing users to move directly from the NASA STEM Gateway guest experience into the applicable shared registration workflow, and collecting required profile 
information once through the NASA STEM Gateway registration process.
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The Login area allows users to access 
an existing account or begin account 
creation through the NASA STEM Gateway 
registration workflow.

While users are browsing NASA STEM 
Gateway without authentication, the 
OMB-approved NASA STEM Gateway 
footer is displayed, providing access 
to the Privacy Act Notice and PRA links 
applicable to NASA STEM Gateway.

When the user enters the NASA Front 
Door-managed NASA STEM Gateway 
login/registration workflow, the NASA 
Front Door footer is displayed with the 
required NASA Front Door Privacy Act 
Notice  and PRA links are shown.



Applicant Info - New User

When a user selects Create Account from the NASA Front Door-managed login screen for NASA STEM Gateway, the workflow routes them to the first step of the NASA STEM Gateway registration process. This view is used when the user is 
creating a new account rather than logging in with existing credentials.

Because the user has elected to create a new account, the workflow displays the identity fields needed to establish the shared NASA Front Door / NASA STEM Gateway profile, along with the initial applicant information needed to determine 
the appropriate registration path. This allows NASA STEM Gateway to collect the minimum information required to begin account creation, perform duplicate account validation, and apply any applicable eligibility checks before additional 
registration data is collected.

This approach reduces burden by using one shared registration path for NASA Front Door and NASA STEM Gateway, rather than requiring the user to complete separate account creation steps. It also prevents unnecessary downstream 
collection by validating the user’s account and applicant information before routing them into the remaining registration workflow.

Determines the appropriate NASA STEM Gateway 
registration path. It also controls whether the Age 
Range field is displayed.

Single-select picklist with the following values: 
•	 Student
•	 Educator
•	 Other

First Name, Last Name, and Email are only 
displayed if the registration is initiated 
by someone who is unauthenticated or 
unregistered.

The name is used to support creation of the 
shared contact record and the email is used to 
establish the unique login ID and to check for 
an existing NASA experience account before 
additional registration data is collected, 
reducing duplicate account creation.

Age Range is conditionally displayed only when 
Applicant Type = Student and is used to validate 
minimum age eligibility before the user proceeds.

Single-select picklist with the following values: 
•	 13 or under
•	 14 - 17
•	 18 or over

The Next button will remain inactive until all 
required fields are completed, reducing incomplete 
submissions and user rework. 
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Duplicate Account Confirmation 
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Before an unauthenticated or unregistered user continues through NASA STEM Gateway registration, NASA Front Door checks whether the email address entered is already associated with an account in NASA Front Door or another 
integrated NASA experience. If a match is found, the user is notified that an account already exists and is directed to either log in or reset their password.

This reduces burden by preventing duplicate account creation, avoiding unnecessary downstream registration steps, and helping the user regain access to an existing account rather than creating a second profile.

Duplicate account validation is based on the 
email address entered. If the email already 
exists, the workflow stops the new registration 
path and displays an Existing Account Found 
message. The user may log in with existing 
credentials or reset their password, avoiding 
duplicate accounts and redundant registration 
collection.



Initiate Registration - Authenticated Front Door User

When a user is already registered and authenticated in NASA Front Door and then accesses NASA STEM Gateway, the system recognizes that the user’s basic identity information has already been collected. Because NASA STEM Gateway 
supports both authenticated registration and unauthenticated browsing, NASA Front Door first gives the user a clear choice: complete the NASA STEM Gateway profile or log out and continue as a guest.

This approach reduces burden by not forcing an authenticated Front Door user to complete Gateway registration simply because they accessed the Gateway app. If the user chooses to continue with registration, the workflow reuses identity 
information already collected through NASA Front Door and only displays the Gateway-specific information still needed to continue. This avoids duplicate entry, preserves the existing Gateway guest-browsing experience, and ensures 
additional registration data is collected only when the user intentionally chooses to complete a Gateway profile.
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If selected, the user exits the authenticated 
session and continues browsing NASA 
STEM Gateway without completing NASA 
STEM Gateway registration. 

This preserves NASA STEM Gateway’s 
unauthenticated experience and avoids 
unnecessary profile completion for users 
who are not ready to register.

When the Yes, Complete My Profile 
button is selected, the user continues 
into the NASA STEM Gateway 
registration workflow using their 
existing authenticated NASA Front 
Door profile. 

The workflow reuses the user’s existing 
Front Door identity information instead 
of asking them to re-enter First Name, 
Last Name, or Email.

Determines the appropriate Gateway 
registration path. It also controls 
whether the Age Range field is 
displayed.  Single-select picklist with 
the following values: 
•	 Student
•	 Educator
•	 Other

Age Range is conditionally displayed only when 
Applicant Type = Student and is used to validate 
minimum age eligibility before the user proceeds. 
Single-select picklist with the following values: 
•	 13 or under
•	 14 - 17
•	 18 or over

The Next button will remain inactive until 
all required fields are completed, reducing 
incomplete submissions and user rework. 



Expandable/ Collapsable help text provides additional explanation only when needed, 
avoiding a long up-front terms page while still making detailed context available.

The Applicant Type help text provides optional guidance to help users select the registration path that best reflects their current role in NASA STEM Gateway. 

This guidance is intentionally presented as expandable/collapsible content rather than permanent on-screen text. Users who need clarification can review the definitions, while users who already understand the available options can continue 
without additional reading burden. This supports more accurate applicant type selection without lengthening the default registration experience.

Applicant Info - Help Text
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Applicant Info - Student 13 or Under
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If a user identifies as a Student and selects 13 or under as their age range, NASA STEM Gateway displays an eligibility message and prevents the user from continuing with self-registration. No registration information is stored for the user 
when this ineligible age range is selected.

The message provides alternate guidance by directing the user to public NASA STEM resources and explaining that a parent or legal guardian may register and apply for qualifying NASA opportunities on the student’s behalf. This reduces 
burden by stopping the workflow before additional data is collected while still providing a helpful path for younger students to engage with NASA resources.

If the requester clicks the hyperlink included in them message, it 
will automatically route them to the public STEM Resources and 
Opportunities page on nasa.gov.

The Next button will remain inactive, reducing incomplete submissions and 
user rework. 



Applicant Info - Student 14 - 17
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When a student applicant selects an age range of 14–17, NASA STEM Gateway conditionally routes the user to a parent or legal guardian consent step before allowing them to continue with profile creation. This step is designed to ensure 
that students in this age range do not proceed into additional registration or opportunity-application data collection until a parent or legal guardian has been identified for consent.

This approach reduces burden and supports appropriate eligibility controls by collecting only the minimum parent/legal guardian contact information needed to initiate the consent process. Rather than allowing the student to complete the 
full registration and then addressing consent later, the workflow pauses the registration path early and clearly explains what is required before the student may continue.

The workflow collects only the minimum 
information needed to initiate the consent 
process: the parent/legal guardian’s name, 
email address, and phone number, giving 
NASA STEM Gateway the contact information 
needed to request consent directly. 

Clear messaging explains that parent/legal 
guardian permission is required before the 
student can complete registration or submit 
applications for NASA STEM opportunities. 

Telling the user why the information is needed 
before entering it, improves transparency and 
reduces confusion.

The Next button will remain inactive until 
all required fields are completed, reducing 
incomplete submissions and user rework. 



Parental Consent - Confirmation & Notification
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After a student requester age 14–17 submits parent/legal guardian contact information, NASA STEM Gateway creates a temporary profile and pauses the registration process until consent is received. The student receives an in-system 
confirmation that the consent request has been sent and is provided with next steps explaining what will happen after authorization is received.

At the same time, the system automatically sends the identified parent/legal guardian an email explaining that the student has initiated NASA STEM Gateway registration and that consent is required before the student may continue. The 
email includes a direct link to a dedicated consent form for that student’s registration request.

This approach reduces burden by preventing additional student data collection before consent is obtained, preserving the student’s temporary profile while consent is pending, and giving the parent/legal guardian a direct path to respond 
without requiring manual coordination outside the system.

The email includes a direct link to a dedicated consent form for that 
student’s registration request.  The parent/legal guardian does not 
need to create an account, search for the student, or navigate through 
multiple pages to provide a response. 

The email includes a response deadline and explains that the student 
will be prevented from continuing if consent is not received by that 
date, setting clear expectations and that help to avoid an indefinite 
pending status.



Parental Consent - Authorization Decisions
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After selecting the consent link from the email, the 
parent or legal guardian is routed to a dedicated 
consent form for the minor’s NASA STEM Gateway 
registration request. The form first asks whether 
the minor has permission to register an account 
with NASA and submit applications, service 
requests, or activity participation requests.

If the parent or legal guardian selects No, no 
additional consent sections are displayed and 
the form can be submitted. If Yes is selected, 
the form displays the additional consent 
decisions that are only relevant once the minor 
is authorized to proceed, including text message 
authorization, media release authorization, and 
survey participation authorization.

This progressive display reduces burden by 
preventing parents from completing unnecessary 
consent sections when the minor is not authorized 
to continue, while still collecting the necessary 
consent decisions when participation is approved.

The first consent decision determines whether the minor is 
authorized to register, apply, or participate in NASA opportunities. 
This primary decision is collected first so the system can determine 
whether any additional consent sections are applicable. 

If the parent/legal guardian selects No, the submit button is 
activated and no additional consent sections are displayed, 
preventing them from completing the additional consent decisions 
that are not applicable if the minor is not authorized to proceed.

If Yes is selected, three additional consent decisions are required 
to be completed before the minor can proceed with registration 
for:

•	 Authorization to Receive Text Messages

•	 Authorization for NASA Media Release

•	 Authorization for Survey Participation
If Yes is selected for text message authorization, 
the workflow displays an additional disclaimer 
explaining that message/data rates may apply 
and that the parent/legal guardian’s decision 
will not affect the minor’s chances of selection.

The Submit Consent button will remain inactive until all required 
consent decisions are completed, reducing incomplete 
submissions and user rework. 
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Parental Consent - Approval  Confirmations

If the parent or legal guardian approves the minor’s request to register and participate, NASA STEM Gateway displays a confirmation message to the parent/legal guardian and automatically notifies the minor that consent was granted. The 
minor receives a system-generated authorization email and a separate password setup email with a direct link to continue registration.

This approach reduces burden by preserving the temporary profile created during the consent process, avoiding duplicate entry, and allowing the minor to continue registration without starting over. It also keeps the parent/legal guardian’s 
involvement focused on the consent decision, while the system handles the notifications and next-step instructions automatically.

NASA STEM Gateway automatically sends the minor an email confirming that 
parent/legal guardian authorization was provided. The parent/legal guardian 
does not need to separately notify the minor, and the minor receives a clear 
system-generated status update.



94

Parental Consent - Rejection Confirmations

If a parent or legal guardian does not authorize the minor to register or participate, NASA STEM Gateway displays a confirmation message to the parent/legal guardian and closes the minor’s registration path. The minor is prevented from 
continuing with profile creation, and the temporary profile created during the pending consent process is automatically deleted.

NASA STEM Gateway also sends the minor a system-generated email explaining that consent was not provided and that they cannot continue with registration. The email includes a link to public NASA STEM resources so the minor can still 
explore publicly available learning materials without creating an account.

This approach reduces burden by ending the process cleanly after consent is denied, avoiding unnecessary additional consent questions, preventing further data collection, and providing both parties with clear next steps.



Applicant Info - Student 18+, Educator or Other
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This step establishes the registrant’s NASA STEM Gateway applicant path after the user identifies as a Student age 18 or over, Educator, or Other. For these registrant types, the workflow does not require parent/legal guardian consent and 
does not display additional eligibility screens at this stage.

For Educator and Other applicants, the user selects their Applicant Type and may proceed once required fields are complete. For Student applicants, the Age Range field is displayed to confirm that the user is 18 or over before they continue. 
This allows NASA STEM Gateway to apply the appropriate registration path while limiting the first step to only the information needed to determine whether the user can proceed.

This approach reduces burden by avoiding unnecessary fields or consent steps for adult users and non-student registrants, while still applying age-based validation where it is relevant.

The Next button is activated once all required fields are completed. This 
prevents incomplete submissions while allowing eligible users to proceed 
without unnecessary additional steps.



Account Creation Confirmation

This account setup step is used across the OSTEM registration experience after the user’s initial registration path has been validated. All registrants who need to create or activate an account are routed to this same password setup step, 
including minor students ages 14–17 after parent/legal guardian consent is received, students age 18 or older, educators, and other registrants.

This step does not collect additional profile, eligibility, organizational, or request information. It is limited to the account-access action needed for the user to establish their password and continue with the remaining registration workflow.

Using a common password setup step reduces burden by providing one consistent account activation process across registrant types, while keeping the collection focused only on what is needed to complete account access before the 
user proceeds.
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Password Setup
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This step allows the user to complete account setup securely through a system-generated password reset email. The 
email provides the link needed to establish the user’s password. 

This step is system-generated and does not collect additional form information within NASA Front Door.

The password setup process is handled through a secure reset link rather than asking the user to provide additional 
identity verification information during registration.   The expiration period limits reuse of the setup link and supports 
account security.

Salesforce does not support display of the standard NASA Front Door header and 
footer during password setup. As a result, the password setup page is the only 
page within NASA STEM Gateway registration workflow where the header and 
footer are not displayed. Required Privacy Act and PRA notices remain accessible 
before and after this system-controlled password setup step.

This step is limited to password creation and does not collect additional profile, 
organizational, or request information.

A tool tip is available, helping users to determine the appropriate password to 
create.  Users may use the following characters: !@#$%^&*()_+-={[]1:;”’<>,.?1~

The password requirements are displayed directly in the workflow, helping users 
correct issues before submission and reducing failed attempts.  The confirmation 
password field reduces the risk of account setup errors.



Acknowledgement of Terms
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This section presents the required system access acknowledgement before a newly registered user is authenticated into NASA STEM Gateway. The acknowledgement informs users of the conditions associated with accessing and using 
the government information system, including system monitoring and rules of behavior.

This is the only point in the registration workflow where the acknowledgement is displayed as a pop-up. The same acknowledgement language is also displayed on the Login screen for returning users. Returning users provide acknowledgement 
by choosing to log in after the message has been presented.

This step does not collect additional profile or request information.

The acknowledgement is limited to system access terms and user 
consent associated with accessing the information system.

Users who do not agree are not required to continue and are returned 
to the unauthenticated experience.

The step supports transparency and appropriate system access 
controls before the user proceeds into authenticated NASA Front 
Door functionality.



The Personal Details step begins after the user has completed password setup and entered 
the authenticated NASA STEM Gateway profile creation workflow. This page collects the core 
contact and profile information needed to support Gateway participation, communication, and 
application processing.

The design reduces burden through validation and conditional display logic. For students, Date 
of Birth is checked against the age range selected earlier in the workflow before the user can 
continue. Text message authorization is displayed only when the user provides a mobile number 
and can provide their own consent; for minors, text message authorization is handled through the 
parent/legal guardian consent process instead. Optional fields, such as Alternate Phone, allow 
users to provide additional contact information only if needed.

Personal Details
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Single picklist with the following values, which determines which field to automatically 
store the phone number in on the backend:

•	 Yes
•	 No

Single picklist populated from a standard country list from the State Department.  

Single picklist populated from a standard state list from the State Department.  The State 
field is displayed only when the user selects United States of America as the country.  
Otherwise, this field is hidden from view.

The Next button remains inactive until required fields are completed, reducing incomplete 
or invalid submissions.

This field is only conditionally displayed if the registrant is an adult. This field will be 
hidden from minor students (14 - 17) subject to parent/legal guardian consent. Text 
message authorization for minors is handled through the parent/legal guardian consent 
process, avoiding duplicate or inappropriate consent collection from the minor.

This field is only conditionally displayed if the registrant is an adult. This field will be 
hidden from minor students (14 - 17) subject to parent/legal guardian consent. 

Adult users may indicate that they are registering for opportunities on behalf of a minor 
younger than 14. This allows NASA STEM Gateway to support parent/legal guardian 
participation paths without forcing younger minors into self-registration.
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Education Affiliation Details - Student

This conditional section is displayed when the user identifies as a Student during NASA STEM Gateway registration. It builds on the same Student Account Contact Relationship (ACR) model used across NASA Front Door, allowing the user 
to reuse an existing academic affiliation, create a new affiliation from an existing institution account, or create a temporary institution account if the school cannot be found.

The key benefit of this approach is that the Student relationship can be shared across NASA Front Door workflows and integrated Front Door Apps, while each workflow only displays the fields needed for its own purpose. NASA STEM Gateway 
requires additional student-specific information, such as Student Type, Grade Level, and Enrollment Status, to support Gateway reporting, eligibility validation, and downstream opportunity matching. General NASA Front Door workflows do 
not display these additional Gateway-specific fields when they are not needed.

If a Student affiliation was first created in a NASA Front Door workflow, NASA STEM Gateway can reuse that relationship and collect the additional Gateway-required fields that are missing. If the Student affiliation was first completed in 
NASA STEM Gateway, later NASA Front Door workflows can reuse the same affiliation without displaying the extra Gateway-specific fields. This reduces duplicate entry, preserves a consistent user profile, and supports context-specific data 
collection across shared workflows.

Existing Student affiliations are surfaced for reuse. 
If selected, the academic institution is reused and 
the saved Student Type, Grade Level, and Enrollment 
Status are displayed in editable format so the user 
can confirm or update it without re-entering the full 
affiliation. 

Allows the user to search for and select 
an existing, verified academic institution 
from the shared account database. After 
selection, the user provides the student-
specific metadata required for that 
relationship. Once submitted, the system 
creates a reusable Student Account Contact 
Relationship that can be selected in future 
workflows when the user represents the 
same institution as a Student.

The Next button will remain inactive until an 
Organization and Grade Level are identified 
through one of the three available methods.

Single-select picklist with the following 
conditional values displayed based on the 
category selected in the Student Type field:

If Student type = High School:
•	 9
•	 10
•	 11
•	 12

If Student type = Community College:
•	 Undergraduate Freshman
•	 Undergraduate Sophomore
•	 Undergraduate Junior
•	 Undergraduate Senior

If Student type = Undergraduate:
•	 Undergraduate Freshman
•	 Undergraduate Sophomore
•	 Undergraduate Junior
•	 Undergraduate Senior

If Student type = Graduate:
•	 Graduate Master’s
•	 Graduate Doctoral

Single-select picklist with the following values:

•	 High School
•	 Community College
•	 Undergraduate
•	 Graduate
•	 Post Doctoral

Note: NASA STEM Gateway displays this shared 
field as Student Type to align with its approved 
registration process and existing user experience. 
All other NASA Front Door and NASA Front Door 
App workflows display it as Current Level of Study 
for broader applicability across request types. 
The label differs by workflow, but the stored value 
is shared and reusable across the same Student 
affiliation record, avoiding duplicate collection.

Single-select picklist with the following values 
conditionally displayed if Community College, 
Undergraduate, or Graduate have been selected in 
the Student Type field:
•	 Part-time
•	 Full-time

If the academic institution cannot be found, the 
user may create a new account. Once the workflow 
is submitted, the temporary institution can be 
associated with the user’s Student relationship 
and reused while awaiting data steward review, 
reducing the need to recreate the same temporary 
institution in future workflows.
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Education Affiliation Details - Educator

This conditional section is only displayed when the requester identifies as an Educator within the previous screen.  The step associates the requester with the academic institution they are representing and creates or reuses an Educator 
Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created an Educator affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to 
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the educator information needed for the current workflow, while allowing other 
Front Door Apps to collect additional educator-specific fields only when required for their own use cases.

Single-select picklist used to identify 
the educator setting or role that best 
represents the user. Values include:

•	 Elementary School Teachers

•	 Middle School Teachers

•	 Homeschool Educator

•	 High School Teachers

•	 Informal Educators

•	 Higher Education Faculty

•	 Administrators

•	 Preservice Teachers

Existing Educator affiliations are surfaced 
for reuse. If selected, the organization is 
reused and any saved educator-specific 
information is displayed in editable format 
so the user can confirm or update it without 
re-entering the full affiliation.

Allows the user to search for and select 
an existing, verified academic institution 
or education-related organization from the 
shared account database. After selection, 
the user provides the educator-specific 
metadata required for that relationship. 
Once submitted, the system creates a 
reusable Educator ACR that can be selected 
in future workflows when the user represents 
the same organization as an Educator.

The Next button will remain inactive until 
an Organization and Educator Type are 
identified through one of the three available 
methods.

A secondary single picklist is conditionally 
displayed with the following values, only 
if Informal Educators is selected as the 
Educator Type above:

•	 Museum / Science Center / 
Planetarium

•	 Observatory

•	 Park / Zoo / Aquarium / Nature 
Center

•	 Library

•	 Youth-Serving Organization

•	 Other Non-Profit Organization

If the academic institution cannot be 
found, the user may create a new account. 
Once the workflow is submitted, the 
temporary institution can be associated 
with the user’s Educator relationship and 
reused while awaiting data steward review, 
reducing the need to recreate the same 
temporary institution in future workflows.
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Create New  Temporary Account

The Create New Temporary Account workflow allows a requester to continue through the NASA STEM Gateway registration when the organization, institution, or entity they represent cannot be found through the standard organization lookup. 
Because the NASA STEM Gateway profile must be associated with the organization the requester is representing, this step provides a limited write-in path to create a temporary organization record for the current request.

This workflow is intentionally used only after the requester has attempted to identify an existing organization. It prevents the requester from being blocked, abandoning the intake, or contacting NASA separately when their organization is not 
yet available in the Front Door database. The workflow collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the request, and support later NASA review, stewardship, 
and reconciliation.

This process supports burden reduction by allowing the requester to proceed through the intake without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same 
workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests through Account Contact Relationships. While the temporary account is awaiting data steward 
review, the requester can continue selecting that same temporary organization for future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces duplicate temporary records 
for NASA to reconcile.

The option to identify a new temporary account as 
a Home School is only available to those requesters 
who have initiated a new rcord as a Student or 
Educator.  With this selection, the following fields 
are hidden from view because they are no longer 
applicable:
•	 Organization Name
•	 Organization Website
•	 Organization Phone
•	 Unique Entity Identifier (UEI)

Users will always have the option to identify Online Only 
institutions where there is no physical address.  When 
this option is selected, the following fields are hidden 
from view because they are no longer applicable: 
•	 Country
•	 Street
•	 City
•	 State
•	 Zip/Postal Code

Single picklist populated from a standard country list 
from the State Department.  

Single picklist populated from a standard state list 
from the State Department.  The State field is displayed 
only when the user selects United States of America as 
the country.  Otherwise, this field is hidden from view.

The Submit button remains inactive until required 
fields are completed, reducing incomplete or invalid 
submissions.



The Demographics step is designed to standardize demographic data collection across NASA Front Door Apps while aligning the user experience with current federal requirements and policy direction. The design supports implementation of 
Executive Order 14168, Defending Women From Gender Ideology Extremism and Restoring Biological Truth to the Federal Government, for sex-related data collection, and OMB Statistical Policy Directive No. 15, Standards for Maintaining, 
Collecting, and Presenting Federal Data on Race and Ethnicity, for race and ethnicity data collection.

For NASA Front Door Apps that collect demographic information, the same demographic collection approach will be used across the shared environment. This provides users with a consistent set of questions, definitions, response options, 
and support text regardless of which integrated application they are registering for. Because the apps operate within a shared Salesforce environment, demographic values are stored as part of the user’s unified profile and can be reused 
across future NASA Front Door App registration workflows.

This design reduces burden by avoiding repeated demographic data entry across applications. If a user has already provided a demographic value in one registration workflow, that value can be displayed in editable format in a later workflow, 
allowing the user to confirm, update, or change the response as needed. The page also explains that demographic information is not used to make selection or approval decisions, that non-response will not adversely affect applications or 
service requests, and that demographic information is reported only in aggregate.

To support informed responses, NASA Front Door provides help text in multiple formats, including expandable/collapsible overview text, field labels, supplemental field instructions, and hover-text definitions. This keeps the default 
registration screen concise while still making the policy context, definitions, and response guidance available when users need it.

Demographics Help Text

103



104

Demographics Top Tier Questions

The NASA STEM Gateway registration workflow uses a standardized top-tier demographics screen to collect the primary demographic values stored on the user’s shared NASA Front Door profile. These fields are presented in a consistent 
question format and are designed to support aggregate reporting, demographic analysis, and future reuse across NASA Front Door Apps that collect demographics.

The Sex field uses the term sex, not gender, and includes the same Do not wish to provide opt-out approach that NASA STEM Gateway has used under its existing approved clearance. The Veteran and Disability fields also include Do not 
wish to provide, allowing users to complete the registration step without disclosing the underlying demographic value.

The Race and/or Ethnicity field has been updated to align with OMB SPD 15. It is presented as a single combined multi-select question and does not include a Do not wish to provide option. Instead, users may select one or more applicable 
categories from the required top-tier race and ethnicity values. Those selections determine whether additional detailed race/ethnicity fields are displayed in the next tier of the workflow.

Because this page is part of the NASA STEM Gateway registration workflow within the shared NASA Front Door environment, values entered here can be reused in future NASA Front Door App registration workflows and displayed in editable 
format. This reduces repeat entry while allowing users to confirm, update, or change their responses as needed.
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Demographics - SPD 15 for Race/Ethnicity

NASA Front Door uses a tiered collection approach for the Race and/or Ethnicity question to support OMB SPD 
15 implementation. The first tier presents the required minimum race and ethnicity categories in a single multi-
select field. Users may select all categories that apply.

When a user selects a top-tier category, the workflow conditionally displays the corresponding detailed race/
ethnicity section for that category. For most categories, this detailed section includes two fields:

1.	 Detailed Category Picklist 
A multi-select field containing the OMB-recommended detailed groups for that category, plus an Another 
Group option.

2.	 Write-In Field 
A text field that allows the user to provide additional detail not already captured by the listed detailed 
groups. This field remains inactive by default and becomes editable only when the user selects Another 
Group in the corresponding detailed category picklist.

The American Indian or Alaska Native category is handled differently because there are no OMB-recommended 
checkbox subcategories displayed for this group. When a user selects American Indian or Alaska Native from 
the top-tier field, the workflow displays an editable write-in field directly, allowing the user to enter their detailed 
identity information without requiring an additional picklist selection.

As users make selections in the top-tier or detailed multi-select fields, the field display updates from “Select all 
that apply” to show the number of selected values. This helps users confirm that their selections were captured 
without expanding every field by default.

Note: The form image displayed here has been cropped and enlarged for 
readability. The NASA Front Door header and footer, including Privacy Act 
Notice and PRA links, are displayed on the actual demographics step but 
are not shown in this cropped view.



Citizenship Status
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The Citizenship step collects citizenship status during NASA STEM Gateway registration to support eligibility validation, routing, and opportunity screening for Gateway experiences that may include citizenship-based requirements or 
restrictions. Although this field is collected during Gateway registration, it is stored on the shared NASA Front Door contact record so the value can be reused across NASA Front Door and other integrated Front Door App workflows.

This approach reduces burden by maintaining citizenship status as shared profile information rather than requiring the user to re-enter the same value in each workflow. If citizenship status was previously provided through another NASA 
Front Door workflow or Front Door App registration, the most recently saved value is displayed in editable format during Gateway registration. The user may leave the value unchanged or update it if their status has changed or was previously 
entered incorrectly.

Conversely, if the user first provides or updates citizenship status during NASA STEM Gateway registration, that value can later be displayed in editable format in NASA Front Door-managed intake workflows, as well as other Front Door App 
registration workflows that use the same shared field.

This shared-field approach keeps citizenship collection visible and editable, reduces duplicate entry, supports consistent profile data across experiences, and allows each workflow to use the value only when it is relevant to that workflow’s 
eligibility, routing, or validation needs.

Single-select picklist with the following values: 

•	 United States Citizen
•	 Lawful Permanent Resident
•	 Non-United States Citizen

If Non-United States Citizen is selected above, the Country of Country of 
Citizenship field will appear and will require users to choose their country 
of citizenship from a standard set of countries from the Department of 
State.

This field is hidden from view if any other value is selected above.

The Next button remains inactive until required fields are completed, 
reducing incomplete or invalid submissions.



Consent Releases
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The Consent Releases step is the final step in the NASA STEM Gateway registration workflow for users who are legally able to provide their own consent. This step is conditionally displayed for adult users and is skipped for minors ages 
14–17 because those consent decisions are already collected from the parent/legal guardian during the minor consent process.

This approach reduces burden by collecting consent decisions from the appropriate decision-maker only once. Adult users provide their own NASA Media Release and Survey Participation decisions during registration. For minors, NASA 
STEM Gateway uses the parent/legal guardian’s consent decisions and does not ask the minor to repeat or modify those selections. 

NASA STEM Gateway also reduces repeat collection by maintaining these consent decisions on the user’s profile. Users may update their consent decisions from their profile when applicable, and each time a user submits an application, 
the current consent values are archived with that application. This prevents users from having to answer the same consent questions every time they apply for an opportunity while preserving the consent status that was active at the time 
of each application.

The Submit button remains inactive until required fields are 
completed, reducing incomplete or invalid submissions.

The registration workflow will be completed upon submittal and 
users can navigate the authenticated NASA STEM Gateway upon 
completion.



FRONT DOOR APP - NASA 
STEM GATEWAY REGISTRA-
TION (OSTEM)
FRONT DOOR APP - 
NASA ENGAGES



Front Door / Sub-App Header
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NASA Front Door uses a persistent parent header across the broader Front Door environment. When users navigate into NASA Engages, the NASA Front Door header remains visible, and a NASA Engages-specific sub-header appears below 
it. This allows users to retain access to Front Door-wide navigation while also seeing navigation specific to the Engages application.

The NASA Engages child header is displayed only while the user is within the Engages experience. When the user returns to NASA Front Door proper, the Engages header disappears. This supports a consistent integrated experience while 
helping users distinguish between parent-level navigation and application-specific navigation.

The headers are navigational only and do not directly collect information. Any data collection occurs only after a user selects a workflow, registration path, or application-specific process. 

Overall, the parent/child header structure supports orientation, consistency, and reduced navigation burden across NASA Front Door and integrated applications. The persistent NASA Front Door header reinforces the shared environment, 
while the NASA Engages sub-header provides application-specific navigation only when relevant. This approach helps users move between NASA Front Door and Engages without losing context and without introducing additional information 
collection from the header itself.

PARENT NASA FRONT DOOR HEADER

CHILD NASA ENGAGES HEADER



Front Door vs. Sub-App Footer
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Once the user is authenticated and operating within the NASA Engages application, the NASA Engages footer is displayed. That footer links to the approved Privacy Act Notice and PRA statement applicable to NASA Engages-specific data 
collections and workflows.

This approach preserves the clearance boundary between the shared NASA Front Door registration process and NASA Engages application-specific collections. It also ensures users are presented with the correct notice links for the data 
collection context they are actively completing, while avoiding conflicting or duplicative PRA/privacy notices.

Overall, the footer treatment supports PRA and privacy transparency by displaying the footer associated with the active collection. The NASA Front Door footer is used when the user is completing Front Door-covered registration, including 
registration initiated from NASA Engages through the shared NASA STEM Gateway registration workflow. The NASA Engages footer is used once the user is interacting with Engages-specific experiences covered by the Engages clearance.

PARENT NASA FRONT DOOR FOOTER

The displayed footer corresponds to the collection being completed.  During NASA Front Door-managed registration or account creation, the NASA Front Door footer and related Privacy Act Notice and PRA links are shown.

CHILD NASA ENGAGES FOOTER

Once the user is operating within NASA Engages-specific screens, the applicable data collections remain under the app’s approved clearance and display its footer with the required Privacy Act Notice and PRA links.



Initiate Registration - Guest User

When a user accesses NASA Engages without an authenticated NASA Front Door session, either because they have not yet created an account or because they have an account but are not currently logged in, they may browse the public 
NASA Engages experience as a guest. In this guest view, NASA Engages displays its approved footer with the Privacy Act Notice and PRA links applicable to NASA Engages and NASA STEM Gateway shared clearance for data collections.

If the user selects Login, they are routed into the NASA Front Door-managed login and registration experience used by NASA STEM Gateway and NASA Engages. NASA Engages does not maintain a separate registration workflow; instead, 
it uses the NASA STEM Gateway registration workflow because the two experiences share the same registration clearance and account/profile creation process.

This approach reduces burden by avoiding a duplicate NASA Engages registration process and routing users into the established shared registration workflow. It also preserves the appropriate notice context: users see the NASA Engages/
NASA STEM Gateway footer while browsing the unauthenticated NASA Engages site, then see the NASA Front Door footer once they enter the NASA Front Door-managed login and registration workflow.
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The Login area allows users to access an 
existing account or begin account creation 
through the NASA STEM Gateway registration 
workflow.

When the user enters the NASA Front Door-
managed NASA STEM Gateway login/
registration workflow, the NASA Front Door 
footer is displayed with the required NASA 
Front Door Privacy Act Notice  and PRA 
links are shown.

While users are browsing NASA Engages 
without authentication, the OMB-approved 
NASA STEM Gateway / Engages footer is 
displayed, providing access to the Privacy 
Act Notice and PRA links applicable to 
NASA STEM Gateway & NASA Engages.



Initiate Registration - Authenticated Front Door User

When a user is already registered and authenticated in NASA Front Door and then accesses NASA Engages, the system recognizes that the user’s basic identity information has already been collected. Because NASA Engages uses the NASA 
STEM Gateway registration workflow but also supports unauthenticated browsing, the user is first given a choice: complete the shared Gateway registration/profile process used by Engages, or log out and continue browsing NASA Engages 
as a guest.

This approach reduces burden by not forcing an authenticated NASA Front Door user to complete Engages/Gateway registration simply because they accessed the Engages app. If the user chooses to continue registration, the workflow 
reuses identity information already collected through NASA Front Door and only displays the additional registration fields needed to complete the Gateway/Engages profile. This avoids duplicate entry, preserves the existing guest-browsing 
experience, and ensures registration data is collected only when the user intentionally chooses to proceed.
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If selected, the user exits the 
authenticated session and 
continues browsing NASA 
Engages without completing 
Gateway registration. 

This preserves unauthenticated 
NASA Engages experience and 
avoids unnecessary profile 
completion for users who are not 
ready to register.

When the Yes, Complete My Profile button is selected, the user 
continues into the NASA STEM Gateway Registration Workflow using 
their existing authenticated NASA Front Door profile. 

The workflow reuses the user’s existing Front Door identity information 
instead of asking them to re-enter First Name, Last Name, or Email.



FRONT DOOR APP - 
NASA SPECIAL EVENTS 
REGISTRATION



Front Door / Sub-App Header
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NASA Front Door uses a persistent parent header across the broader Front Door environment. When users navigate into NASA Special Events, the NASA Front Door header remains visible, and a NASA Special Events-specific sub-header 
appears below it. This allows users to retain access to Front Door-wide navigation while also seeing navigation specific to the NASA Special Events application.

The NASA Special Events child header is displayed only while the user is within the NASA Special Events experience. When the user returns to NASA Front Door proper, the NASA Special Events header disappears. This supports a consistent 
integrated experience while helping users distinguish between parent-level navigation and application-specific navigation.

The headers are navigational only and do not directly collect information. Any data collection occurs only after the user selects a workflow, registration path, or application-specific process.

Overall, the parent/child header structure supports orientation, consistency, and reduced navigation burden across NASA Front Door and integrated applications. The persistent NASA Front Door header reinforces the shared environment, 
while the NASA Special Events sub-header provides application-specific navigation only when relevant. This helps users move between NASA Front Door and NASA Special Events without losing context and without introducing additional 
information collection from the header itself.

PARENT NASA FRONT DOOR HEADER

CHILD NASA SPECIAL EVENTS HEADER



Front Door vs. Sub-App Footer
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Once the user is authenticated and operating within the NASA Engages application, the NASA Engages footer is displayed. That footer links to the approved Privacy Act Notice and PRA statement applicable to NASA Engages-specific data 
collections and workflows.

This approach preserves the clearance boundary between the shared NASA Front Door registration process and NASA Engages application-specific collections. It also ensures users are presented with the correct notice links for the data 
collection context they are actively completing, while avoiding conflicting or duplicative PRA/privacy notices.

Overall, the footer treatment supports PRA and privacy transparency by displaying the footer associated with the active collection. The NASA Front Door footer is used when the user is completing Front Door-covered registration, including 
registration initiated from NASA Engages through the shared NASA STEM Gateway registration workflow. The NASA Engages footer is used once the user is interacting with Engages-specific experiences covered by the Engages clearance.

PARENT NASA FRONT DOOR FOOTER

The displayed footer corresponds to the collection being completed.  During NASA Front Door-managed registration or account creation, the NASA Front Door footer and related Privacy Act Notice and PRA links are shown.

CHILD NASA SPECIAL EVENTS FOOTER

Once the user is operating within NASA Special Events-specific screens, the applicable data collections remain under the app’s approved clearance and display its footer with the required Privacy Act Notice and PRA links.



Initiate Registration -  Guest User

When a user accesses NASA Special Events without an authenticated NASA Front Door session, either because they have not yet created an account or because they have an account but are not currently logged in, they may browse the 
public NASA Special Events experience as a guest. In this guest view, NASA Special Events displays its approved footer with the Privacy Act Notice and PRA links applicable to NASA Special Events-specific data collections.

If the user selects Login, they are routed into the NASA Front Door-managed login and registration experience for NASA Special Events. This allows users to either access an existing account or begin account creation through the shared 
NASA Front Door registration process before continuing into authenticated NASA Special Events functionality.

This approach reduces burden by allowing users to browse public NASA Special Events content without registration, while providing a clear path to login or account creation only when they choose to access authenticated features. It also 
preserves the appropriate notice context: users see the NASA Special Events footer while browsing the unauthenticated site, then see the NASA Front Door footer once they enter the NASA Front Door-managed login and registration workflow.
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The Login area allows users to access 
an existing account or begin account 
creation through the NASA Special Events 
registration workflow.

While users are browsing NASA Special Events 
without authentication, the OMB-approved NASA 
Special Events footer is displayed, providing 
access to the Privacy Act Notice and PRA links 
applicable to NASA Special Events.

When the user enters the NASA Front 
Door-managed NASA STEM Gateway 
login/registration workflow, the NASA 
Front Door footer is displayed with the 
required NASA Front Door Privacy Act 
Notice  and PRA links.



Select User Type - New User

When a user selects Create Account from the NASA Front Door-managed login screen for NASA Special Events, the workflow routes them to the first step of the NASA Special Events registration process. This view is used when the user is 
creating a new account rather than logging in with existing credentials.

Because the user has elected to create a new account, the workflow displays the identity fields needed to establish the shared NASA Front Door profile, along with the initial applicant category needed to determine the appropriate NASA 
Special Events registration path. This allows NASA Front Door to collect the minimum information required to begin account creation, check for an existing account, and route the user into the correct registration experience before additional 
information is collected.

This approach reduces burden by using the shared NASA Front Door account creation process rather than requiring a separate account setup experience for NASA Special Events. It also helps prevent duplicate account creation and avoids 
unnecessary downstream collection by validating the user’s basic account and applicant information before the user proceeds.

Determines the appropriate NASA Special Events 
registration path and supports downstream 
routing based on the user type selected.

Single-select picklist with the following values: 

•	 Student
•	 Educator
•	 Business / Industry
•	 Non-Profit
•	 Other Government Agency
•	 Individual / Independent Researcher

First Name, Last Name, and Email are only displayed 
if the registration is initiated by someone who is 
unauthenticated or unregistered.

The name is used to support creation of the shared 
contact record and the email is used to establish the 
unique login ID and to check for an existing NASA 
experience account before additional registration 
data is collected, reducing duplicate account 
creation.

The Next button will remain inactive until all 
required fields are completed, reducing incomplete 
submissions and user rework. 
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Duplicate Account Confirmation 
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Before an unauthenticated or unregistered user continues through NASA Special Events registration, NASA Front Door checks whether the email address entered is already associated with an account in NASA Front Door or another integrated 
NASA experience. If a match is found, the user is notified that an account already exists and is directed to either log in or reset their password.

This reduces burden by preventing duplicate account creation, avoiding unnecessary downstream registration steps, and helping the user regain access to an existing account rather than creating a second profile.

Duplicate account validation is based on the email address 
entered. If the email already exists, the workflow stops the 
new registration path and displays an Existing Account Found 
message. The user may log in with existing credentials or reset 
their password, avoiding duplicate accounts and redundant 
registration collection.



Initiate Registration - Authenticated Front Door User

When a user is already registered and authenticated in NASA Front Door and then accesses NASA Special Events, the system recognizes that the user’s basic identity information has already been collected. Because NASA Special Events 
supports both authenticated registration and unauthenticated browsing, the user is first given a choice: complete the NASA Special Events profile or log out and continue browsing as a guest.

This approach reduces burden by not forcing an authenticated NASA Front Door user to complete NASA Special Events registration simply because they accessed the app. If the user chooses to continue registration, the workflow reuses the 
identity information already collected through NASA Front Door and does not re-display First Name, Last Name, or Email. The workflow only displays the additional information needed to complete the NASA Special Events registration profile.

This preserves the existing guest-browsing experience, avoids duplicate collection of basic identity information, and ensures additional registration data is collected only when the user intentionally chooses to proceed.
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If selected, the user exits the 
authenticated session and 
continues browsing NASA Special 
Events without completing 
registration. 

This preserves NASA Special 
Event’s unauthenticated 
experience and avoids unnecessary 
profile completion for users who 
are not ready to register.

When the Yes, Complete My Profile button is selected, the 
user continues into the NASA Special Events registration 
workflow using their existing authenticated NASA Front 
Door profile. 

The workflow reuses the user’s existing Front Door 
identity information instead of asking them to re-enter 
First Name, Last Name, or Email.

Determines the appropriate NASA Special Events 
registration path and supports downstream routing 
based on the user type selected.

Single-select picklist with the following values: 

•	 Student
•	 Educator
•	 Business / Industry
•	 Non-Profit
•	 Other Government Agency
•	 Individual / Independent Researcher

The Next button will remain 
inactive until all required 
fields are completed, reducing 
incomplete submissions and 

user rework. 



Expandable/ Collapsable help text provides additional explanation only when 
needed, avoiding a long up-front terms page while still making detailed context 
available.

The Applicant Type help text provides optional guidance to help users select the registration path that best reflects their current role in NASA 
Special Events. 

This guidance is intentionally presented as expandable/collapsible content rather than permanent on-screen text. Users who need clarification can 
review the definitions, while users who already understand the available options can continue without additional reading burden. This supports 
more accurate applicant type selection without lengthening the default registration experience.

User Type - Help Text
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Org Details - Student
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This conditional section is displayed when the user selects Student as their NASA Special Events registration category. The step associates the user with the academic institution they are representing and creates or reuses a Student 
Account Contact Relationship (ACR) that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Special Events reuses the same Student affiliation model used across NASA Front Door, but limits this step to the information needed for this registration path. Users may select an existing Student affiliation, search for an academic 
institution, or create a temporary institution account if their school cannot be found. This reduces repeat entry, supports a consistent registration experience, and avoids displaying additional student-specific fields that are only needed by 
other Front Door Apps.

Single-select picklist used to identify 
the student’s current level of study. 
Values include:

•	 High School

•	 Community College

•	 Undergraduate

•	 Graduate

•	 Post Doctoral

Existing Student affiliations are surfaced 
for reuse. If selected, the academic 
institution is reused and the saved 
Current Level of Study is displayed in 
editable format so the user can confirm 
or update it without re-entering the full 
affiliation.

Find an Organization allows the user 
to search for and select an existing, 
verified academic institution from 
the shared account database. 
After selection, the user provides 
the student-specific metadata 
required for that relationship. Once 
submitted, the system creates a 
reusable Student Account Contact 
Relationship that can be selected 
in future workflows when the user 
represents the same institution as 
a Student.

If the organization cannot be found, the 
user may select Create New Account 
to submit a temporary organization 
account. After submission, the 
temporary organization can be 
associated with the user’s Student 
relationship and reused while awaiting 
data steward review, reducing the 
need to recreate the same temporary 
organization in future workflows.

The Next button will remain 
inactive until all required fields 
are completed



Org Details - Educator
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Single-select picklist used to identify 
the educator setting or role that best 
represents the user. Values include:

•	 Elementary School Teachers

•	 Middle School Teachers

•	 Homeschool Educator

•	 High School Teachers

•	 Informal Educators

•	 Higher Education Faculty

•	 Administrators

•	 Preservice Teachers

Existing Educator affiliations are 
surfaced for reuse. If selected, the 
organization is reused and any saved 
educator-specific information is 
displayed in editable format so the user 
can confirm or update it without re-
entering the full affiliation.

Allows the user to search for and select 
an existing, verified academic institution 
or education-related organization 
from the shared account database. 
After selection, the user provides the 
educator-specific metadata required 
for that relationship. Once submitted, 
the system creates a reusable Educator 
ACR that can be selected in future 
workflows when the user represents 
the same organization as an Educator.

The Next button will remain inactive 
until an Organization and Educator Type 
are identified through one of the three 
available methods.

A secondary single picklist is conditionally 
displayed with the following values, only 
if Informal Educators is selected as the 
Educator Type above:

•	 Museum / Science Center / 
Planetarium

•	 Observatory

•	 Park / Zoo / Aquarium / Nature 
Center

•	 Library

•	 Youth-Serving Organization

•	 Other Non-Profit Organization

This conditional section is displayed when the user selects Educator as their NASA Special Events registration category. The step associates the user with the academic institution or education-related organization they are representing 
and creates or reuses an Educator Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Special Events uses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Educator affiliation, search for an organization, or create a temporary organization 
account if it cannot be found. The workflow collects only the educator affiliation details needed for NASA Special Events registration and displays additional educator-specific fields only when relevant, such as Informal Educator Type when 
the user selects Informal Educators.

If the academic institution cannot 
be found, the user may create a 
new account. Once the workflow is 
submitted, the temporary institution 
can be associated with the user’s 
Educator relationship and reused while 
awaiting data steward review, reducing 
the need to recreate the same temporary 
institution in future workflows.



Org Details - Business / Industry
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This conditional section is displayed when the user selects Business / Industry as their NASA Special Events registration category. The step associates the user with the business, company, or industry organization they are representing 
and creates or reuses a Business / Industry Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Special Events uses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Business / Industry affiliation, search for an existing verified organization, or create 
a temporary organization account if the business cannot be found. This step is intentionally limited to the organization relationship information needed for NASA Special Events registration. Additional business-vetting or eligibility details 
are not collected here and may be collected later by other workflows only when needed for a specific request or submission.

Existing Business / Industry 
affiliations are surfaced for reuse. If 
selected, the organization is reused 
and any saved relationship-specific 
information is displayed in editable 
format so the user can confirm or 
update it without re-entering the full 
affiliation.

Allows the user to search for and select 
an existing, verified business or industry 
organization from the shared account database. 
After selection, the user provides only the 
relationship-specific metadata required for 
this registration path. Once submitted, the 
system creates a reusable Business / Industry 
Account Contact Relationship that can be 
selected in future workflows when the user 
represents the same organization.

Collects the user’s role or title within the business 
or industry organization they are representing. 
This supports the reusable relationship record 
without requiring additional business-vetting 
fields during NASA Special Events registration.

If the organization cannot be found, 
the user may create a new account. 
Once the workflow is submitted, 
the temporary institution can be 
associated with the user’s Business/
Industry relationship and reused 
while awaiting data steward review, 
reducing the need to recreate the 
same temporary institution in future 
workflows.

The Next button remains inactive until the user 
has identified an organization and completed the 
required relationship-specific fields, reducing 
incomplete submissions and downstream 
rework.



Org Details - Non-Profit
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Existing Non-Profit affiliations are 
surfaced for reuse. If selected, 
the organization is reused and 
any saved relationship-specific 
information is displayed in editable 
format so the user can confirm or 
update it without re-entering the full 
affiliation.

Find an Organization allows the user to 
search for and select an existing, verified non-
profit organization from the shared account 
database. After selection, the user provides 
only the relationship-specific metadata 
required for this registration path. Once 
submitted, the system creates a reusable Non-
Profit Account Contact Relationship that can 
be selected in future workflows when the user 
represents the same organization.

Collects the user’s role or title within the non-
profit organization they are representing. This 
supports the reusable relationship record 
without requiring additional vetting-specific 
fields during NASA Special Events registration.

If the organization cannot be 
found, the user may select 
Create New Account to submit a 
temporary organization account. 
After submission, the temporary 
organization can be associated with 
the user’s Non-Profit relationship 
and reused while awaiting data 
steward review, reducing the need 
to recreate the same temporary 
organization in future workflows.

The Next button remains inactive until the 
user has identified an organization and 
completed the required Non-Profit relationship 
details, reducing incomplete submissions and 
downstream rework.

This conditional section is displayed when the user selects Non-Profit as their NASA Special Events registration category. The step associates the user with the non-profit organization they are representing and creates or reuses a Non-Profit 
Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Special Events uses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Non-Profit affiliation, search for an existing verified organization, or create a 
temporary organization account if the organization cannot be found. This step is intentionally limited to the organization relationship information needed for NASA Special Events registration. Additional eligibility, authority, or vetting-related 
information is not collected here and may be collected later by other workflows only when needed for a specific request or submission.



Org Details - Other Government Agency
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Existing Other Government Agency 
affiliations are surfaced for reuse. If 
selected, the organization is reused 
and any saved relationship-specific 
information is displayed in editable 
format so the user can confirm or 
update it without re-entering the full 
affiliation.

Find an Organization allows the user to 
search for and select an existing, verified 
government organization from the shared 
account database. After selection, the user 
provides only the relationship-specific 
metadata required for this registration 
path. Once submitted, the system creates 
a reusable Other Government Agency 
Account Contact Relationship that can 
be selected in future workflows when the 
user represents the same organization.

Collects the user’s role or title within 
the government organization they are 
representing. This supports the reusable 
relationship record without requiring 
additional vetting-specific fields during 
NASA Special Events registration.

If the organization cannot be found, the 
user may select Create New Account 
to submit a temporary organization 
account. After submission, the 
temporary organization can be 
associated with the user’s Other 
Government Agency relationship and 
reused while awaiting data steward 
review, reducing the need to recreate 
the same temporary organization in 
future workflows.

The Next button remains inactive until the 
user has identified an organization and 
completed the required Other Government 
Agency relationship details, reducing 
incomplete submissions and downstream 
rework.

This conditional section is displayed when the user selects Other Government Agency as their NASA Special Events registration category. The step associates the user with the federal, state, local, tribal, territorial, or other government 
organization they are representing and creates or reuses an Other Government Agency Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Special Events uses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Other Government Agency affiliation, search for an existing verified government 
organization, or create a temporary organization account if the organization cannot be found. This step is intentionally limited to the organization relationship information needed for NASA Special Events registration. Additional eligibility, 
authority, or vetting-related information is not collected here and may be collected later by other workflows only when needed for a specific request or submission.



Create New Temporary Account
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The Create New Temporary Account workflow allows a user to continue through NASA Special Events registration when the organization, institution, or entity they represent cannot be found through the standard organization lookup. Because 
the user’s registration profile must be associated with the organization they are representing, this step provides a limited write-in path to create a temporary account record for the current registration.

This workflow is intentionally used only after the user has attempted to identify an existing organization. It prevents the user from being blocked when the organization is not yet available in the shared Front Door database. The workflow 
collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the user’s registration profile, and support later NASA review, stewardship, and reconciliation.

This process reduces burden by allowing the user to proceed through registration without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests and registration workflows through Account Contact Relationships. While the temporary 
account is awaiting data steward review, the user can continue selecting that same temporary organization in future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces 
duplicate temporary records for NASA to reconcile.

The option to identify a new temporary account 
as a Home School is available only to users who 
selected Student or Educator. When selected, 
address fields are hidden because they are not 
applicable. Required fields are limited to:

•	 Organization Name
•	 Organization Website
•	 Organization Phone
•	 Unique Entity Identifier (UEI)

Users may identify organizations that do not 
have a physical address as Online Only. When 
selected, address fields are hidden because they 
are no longer applicable, including: 

•	 Country
•	 Street
•	 City
•	 State
•	 Zip/Postal Code

Single picklist populated from a standard country 
list from the State Department.  

State is displayed only when the selected country 
is United States of America. If another country is 
selected, the State field is hidden.

The Submit button remains inactive until required 
fields are completed, reducing incomplete or 
invalid submissions.



Personal Details
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The Personal Details step completes the user’s NASA Special Events registration profile by collecting the minimum contact, location, citizenship, and interest information needed to support the shared NASA Front Door profile and NASA 
Special Events participation. These fields help ensure the user’s profile contains enough information to support future eligibility validation, communication, routing, and event-related recommendations.

NASA Special Events uses the shared NASA Front Door profile model to reduce repeat entry across workflows. If the user has previously completed any NASA Front Door or NASA Front Door App workflow where address, phone, citizenship, 
or related profile information was collected, those values can be surfaced in editable format during this step. The user may confirm the existing information, update it if needed, or complete only the fields that have not already been provided.

This step also includes an optional Interests field to help NASA better understand the types of content, events, or opportunities that may be relevant to the user. Because the field is optional and structured as a select-all-that-apply response, 
users may provide only the interest information they choose to share.

This approach reduces burden by reusing shared profile data where available, avoiding unnecessary re-entry, and limiting new collection to the information needed to complete the NASA Special Events registration profile.

The user’s address and phone number are collected 
to complete the shared NASA Front Door profile and 
support profile-level location information required for 
registration.

Single picklist populated from a standard country list 
from the State Department.  

State is displayed only when the selected country is 
United States of America. If another country is selected, 
the State field is hidden.

Citizenship Status is collected as a single-select 
shared profile field with values for: 

•	 United States Citizen
•	 Lawful Permanent Resident
•	 Non-United States Citizen

No additional fields are displayed based on the 
selected value. Previously saved citizenship status can 
be displayed in editable format, and any value entered 
here can be reused in future NASA Front Door or NASA 
Front Door App workflows.

Optional select-all-that-apply field used to understand 
the user’s areas of interest and support future 
recommendations, filtering, or routing. Users are not 
required to select an interest.

The Submit button remains inactive until required 
fields are completed, reducing incomplete registration 
records and downstream correction.



Account Creation Confirmation

This section confirms that the user’s registration information has been submitted and that the system has generated a temporary password or password reset 
action needed to complete account setup.

This step does not collect additional information from the user.

The confirmation message clearly tells the user what action is needed next, reducing confusion and failed account setup.
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Password Setup

This step allows the user to complete account setup securely through a system-generated password reset email. The 
email provides the link needed to establish the user’s password. 

This step is system-generated and does not collect additional form information within NASA Front Door.

The password setup process is handled through a secure reset link rather than asking the user to provide additional 
identity verification information during registration.   The expiration period limits reuse of the setup link and supports 
account security.

Salesforce does not support display of the standard NASA Front Door header and 
footer during password setup. As a result, the password setup page is the only 
page within NASA Special Events registration workflow where the header and 
footer are not displayed. Required Privacy Act and PRA notices remain accessible 
before and after this system-controlled password setup step.

This step is limited to password creation and does not collect additional profile, 
organizational, or request information.

A tool tip is available, helping users to determine the appropriate password to 
create.  Users may use the following characters: !@#$%^&*()_+-={[]1:;”’<>,.?1~

The password requirements are displayed directly in the workflow, helping users 
correct issues before submission and reducing failed attempts.  The confirmation 
password field reduces the risk of account setup errors.

129



Acknowledgement of Terms
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This section presents the required system access acknowledgement before a newly registered user is authenticated into NASA Special Events. The acknowledgement informs users of the conditions associated with accessing and using the 
government information system, including system monitoring and rules of behavior.

This is the only point in the registration workflow where the acknowledgement is displayed as a pop-up. The same acknowledgement language is also displayed on the Login screen for returning users. Returning users provide acknowledgement 
by choosing to log in after the message has been presented.

This step does not collect additional profile or request information.

The acknowledgement is limited to system access terms and user consent 
associated with accessing the information system.

Users who do not agree are not required to continue and are returned to 
the unauthenticated experience.

The step supports transparency and appropriate system access controls 
before the user proceeds into authenticated NASA Front Door functionality.



FRONT DOOR APP 
- NASA SOLVE 
REGISTRATION



Front Door / Sub-App Header

132

NASA Front Door uses a persistent parent header across the broader Front Door environment. When users navigate into NASA Solve, the NASA Front Door header remains visible, and a NASA Solve-specific sub-header appears below it. This 
allows users to retain access to Front Door-wide navigation while also seeing navigation specific to the NASA Solve application.

The NASA Solve child header is displayed only while the user is within the NASA Solve experience. When the user returns to NASA Front Door proper, the NASA Solve header disappears. This supports a consistent integrated experience while 
helping users distinguish between parent-level navigation and application-specific navigation.

The headers are navigational only and do not directly collect information. Any data collection occurs only after the user selects a workflow, registration path, challenge, or NASA Solve-specific process.

Overall, the parent/child header structure supports orientation, consistency, and reduced navigation burden across NASA Front Door and NASA Solve. The persistent NASA Front Door header reinforces the shared environment, while the NASA 
Solve sub-header provides application-specific navigation only when relevant. This helps users move between NASA Front Door and NASA Solve without losing context and without introducing information collection from the header itself.

PARENT NASA FRONT DOOR HEADER

CHILD NASA SOLVE HEADER



Front Door vs. Sub-App Footer
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NASA Front Door uses footer display logic to ensure users have access to the correct notice links for the context they are in. During NASA Front Door-managed registration or account creation, the NASA Front Door footer is displayed with 
the required Privacy Act Notice and PRA links.

Once the user is operating within NASA Solve, the NASA Solve footer is displayed. NASA Solve does not collect information from the public through this experience; therefore, its footer does not include a NASA Solve-specific PRA 
statement or Privacy Act Notice for public data collection. Instead, the footer provides general NASA Solve and NASA legal/navigation links.

This approach preserves the boundary between NASA Front Door-managed registration, where public information collection occurs, and NASA Solve browsing or challenge-navigation pages, where no public data collection is conducted. It 
also prevents users from seeing unnecessary or conflicting PRA/Privacy Act notices when they are not completing an information collection.

PARENT NASA FRONT DOOR FOOTER

The displayed footer corresponds to the collection being completed.  During NASA Front Door-managed registration or account creation, the NASA Front Door footer and related Privacy Act Notice and PRA links are shown.

CHILD NASA SOLVE FOOTER

Once the user is operating within NASA Solve, the NASA Solve footer is displayed. Because NASA Solve does not collect information from the public through this experience, the footer provides general NASA Solve and legal/navigation 
links rather than a NASA Solve-specific PRA statement or Privacy Act Notice for public data collection.



Initiate Registration -  Guest User

When a user accesses NASA Solve without an authenticated NASA Front Door session, either because they have not yet created an account or because they have an account but are not currently logged in, they may browse the public NASA 
Solve experience as a guest. NASA Solve does not collect information from the public through this guest experience; therefore, the NASA Solve footer does not display a NASA Solve-specific PRA statement or Privacy Act Notice for public 
data collection.

If the user selects Login, they are routed into the NASA Front Door-managed login and registration experience. This allows users to access an existing account or begin account creation through the shared NASA Front Door registration 
process if authentication is needed.

This approach reduces burden by allowing users to browse NASA Solve without registration and only initiating account login or creation when the user chooses to authenticate. It also preserves the appropriate notice context: the NASA 
Solve footer is displayed during guest browsing, while the NASA Front Door footer and required Privacy Act Notice and PRA links are displayed once the user enters the NASA Front Door-managed login and registration workflow.
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The Login area allows users to access 
an existing account or begin account 
creation through the NASA Solve 
registration workflow if authentication is 
needed.

While users browse NASA Solve without authentication, the 
NASA Solve footer is displayed. Because NASA Solve does not 
collect information from the public through this experience, no 
NASA Solve-specific PRA statement or Privacy Act Notice for 
public data collection is displayed.

Once the user enters the NASA Front Door-
managed login/registration workflow, the 
NASA Front Door footer is displayed with 
the required NASA Front Door Privacy Act 
Notice  and PRA links.



Select User Type - New User

When a user selects Create Account from the NASA Solve login screen, the workflow routes them to the first step of the NASA Solve registration process. This view is used when the user is creating a new account rather than logging in 
with existing credentials.

Because the user has elected to create a new account, the workflow displays the identity fields needed to establish the shared NASA Front Door profile, along with the initial user type question needed to determine the appropriate NASA 
Solve registration path. This allows NASA Solve to collect the minimum information required to begin account creation, check for an existing account, and route the user into the correct registration experience before additional information 
is collected.

This approach reduces burden by using the shared NASA Front Door account model rather than requiring a separate account setup process for NASA Solve. It also helps prevent duplicate account creation and avoids unnecessary downstream 
collection by validating the user’s basic account and user type information before the user proceeds.

Determines the appropriate NASA Solve 
registration path and supports downstream 
routing based on the user type selected.

Single-select picklist with the following values: 

•	 Student
•	 Educator
•	 Business / Industry
•	 Non-Profit
•	 Other Government Agency
•	 Individual / Independent Researcher

First Name, Last Name, and Email are only 
displayed if the registration is initiated 
by someone who is unauthenticated or 
unregistered.

The name is used to support creation of the 
shared contact record and the email is used to 
establish the unique login ID and to check for 
an existing NASA experience account before 
additional registration data is collected, 
reducing duplicate account creation.

The Next button will remain inactive until all 
required fields are completed, reducing incomplete 
submissions and user rework. 
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Duplicate Account Confirmation 
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Before an unauthenticated or unregistered user continues through NASA Solve registration, NASA Front Door checks whether the email address entered is already associated with an account in NASA Front Door or another integrated NASA 
experience. If a match is found, the user is notified that an account already exists and is directed to either log in or reset their password.

This reduces burden by preventing duplicate account creation, avoiding unnecessary downstream registration steps, and helping the user regain access to an existing account rather than creating a second profile.

Duplicate account validation is based on the email address 
entered. If the email already exists, the workflow stops the 
new registration path and displays an Existing Account Found 
message. The user may log in with existing credentials or reset 
their password, avoiding duplicate accounts and redundant 
registration collection.



Initiate Registration - Authenticated Front Door User

When a user is already registered and authenticated in NASA Front Door and then accesses NASA Solve, the system recognizes that the user’s basic identity information has already been collected. Because NASA Solve supports both 
authenticated registration and unauthenticated browsing, the user is first given a clear choice: complete their NASA Solve profile or log out and continue browsing as a guest.

This approach reduces burden by not forcing an authenticated NASA Front Door user to complete NASA Solve registration simply because they accessed the app. If the user chooses to continue registration, the workflow reuses identity 
information already collected through NASA Front Door and does not re-display First Name, Last Name, or Email. The workflow only displays the additional information needed to determine the appropriate NASA Solve registration path.

This avoids duplicate entry, preserves the existing NASA Solve guest-browsing experience, and ensures additional registration data is collected only when the user intentionally chooses to complete a NASA Solve profile.

137

If selected, the user exits the authenticated 
session and continues browsing NASA 
Solve without completing the NASA 
Solve registration. 

This preserves NASA STEM Gateway’s 
unauthenticated experience and avoids 
unnecessary profile completion for users 
who are not ready to register.

When the Yes, Complete My Profile button is selected, 
the user continues into the NASA Solve registration 
workflow using their existing authenticated NASA Front 
Door profile.

The Next button remains inactive until all 
required fields are completed, reducing 
incomplete submissions and user rework.

Determines the appropriate NASA Solve registration 
path and supports downstream routing based on 
the user type selected.

Single-select picklist with the following values: 

•	 Student
•	 Educator
•	 Business / Industry
•	 Non-Profit
•	 Other Government Agency
•	 Individual / Independent Researcher



Expandable/ Collapsable help text provides additional explanation only when 
needed, avoiding a long up-front terms page while still making detailed context 
available.

The User Type help text provides optional guidance to help users select the registration path that best reflects their current role in NASA Solve. 

This guidance is intentionally presented as expandable/collapsible content rather than permanent on-screen text. Users who need clarification can 
review the definitions, while users who already understand the available options can continue without additional reading burden. This supports 
more accurate applicant type selection without lengthening the default registration experience.

User Type - Help Text
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This conditional section is displayed when the user selects Student as their NASA Solve registration category. The step associates the user with the academic institution they are representing and creates or reuses a Student Account Contact 
Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Solve reuses the same Student affiliation model used across NASA Front Door, but limits this step to the information needed for this registration path. Users may select an existing Student affiliation, search for an existing verified 
academic institution, or create a temporary institution account if their school cannot be found. This reduces repeat entry, supports a consistent registration experience, and avoids displaying additional student-specific fields that are only 
needed by other Front Door Apps.

Single-select picklist used to identify 
the student’s current level of study. 
Values include:

•	 High School

•	 Community College

•	 Undergraduate

•	 Graduate

•	 Post Doctoral

Existing Student affiliations are 
surfaced for reuse. If selected, the 
academic institution is reused and 
the saved Current Level of Study is 
displayed in editable format so the 
user can confirm or update it without 
re-entering the full affiliation.

Find an Organization allows the user 
to search for and select an existing, 
verified academic institution from 
the shared account database. After 
selection, the user provides the 
student-specific metadata required 
for that relationship. Once submitted, 
the system creates a reusable Student 
Account Contact Relationship that 
can be selected in future workflows 
when the user represents the same 
institution as a Student.

If the organization cannot be found, the 
user may select Create New Account 
to submit a temporary organization 
account. After submission, the 
temporary organization can be 
associated with the user’s Business 
/ Industry relationship and reused 
while awaiting data steward review, 
reducing the need to recreate the 
same temporary organization in 
future workflows.

The Next button will remain 
inactive until all required fields 
are completed



Org Details - Educator
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Single-select picklist used to identify 
the educator setting or role that best 
represents the user. Values include:

•	 Elementary School Teachers

•	 Middle School Teachers

•	 Homeschool Educator

•	 High School Teachers

•	 Informal Educators

•	 Higher Education Faculty

•	 Administrators

•	 Preservice Teachers

Existing Educator affiliations are 
surfaced for reuse. If selected, the 
organization is reused and any saved 
educator-specific information is 
displayed in editable format so the user 
can confirm or update it without re-
entering the full affiliation.

Allows the user to search for and select 
an existing, verified academic institution 
or education-related organization 
from the shared account database. 
After selection, the user provides the 
educator-specific metadata required 
for that relationship. Once submitted, 
the system creates a reusable Educator 
Account Contact Relationship that 
can be selected in future workflows 
when the user represents the same 
organization as an Educator.

The Next button will remain inactive 
until an Organization and Educator Type 
are identified through one of the three 
available methods.

A secondary single picklist is 
conditionally displayed with the 
following values, only if Informal 
Educators is selected as the Educator 
Type above:

•	 Museum / Science Center / 
Planetarium

•	 Observatory

•	 Park / Zoo / Aquarium / Nature 
Center

•	 Library

•	 Youth-Serving Organization

•	 Other Non-Profit Organization

This conditional section is displayed when the user selects Educator as their NASA Solve registration category. The step associates the user with the academic institution, education-related organization, or informal learning organization 
they are representing and creates or reuses an Educator Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Solve reuses the same educator affiliation model used across NASA Front Door, but limits this step to the information needed for this registration path. Users may select an existing Educator affiliation, search for an existing verified 
organization, or create a temporary organization account if the organization cannot be found. This reduces repeat entry, supports a consistent registration experience, and displays additional educator-specific fields only when relevant, such 
as Informal Educator Type when the user selects Informal Educators.

If the academic institution cannot 
be found, the user may create a 
new account. Once the workflow is 
submitted, the temporary institution 
can be associated with the user’s 
Educator relationship and reused 
while awaiting data steward review, 
reducing the need to recreate the 
same temporary institution in future 
workflows.



Org Details - Business / Industry
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This conditional section is displayed when the user selects Business / Industry as their NASA Solve registration category. The step associates the user with the business, company, or industry organization they are representing and creates 
or reuses a Business / Industry Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Solve reuses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Business / Industry affiliation, search for an existing verified organization, or create a 
temporary organization account if the organization cannot be found. This step is limited to the relationship information needed for NASA Solve registration. Additional business-vetting or eligibility details are not collected here and may be 
collected later by other workflows only when required for a specific request or submission.

Existing Business / Industry 
affiliations are surfaced for reuse. If 
selected, the organization is reused 
and any saved relationship-specific 
information is displayed in editable 
format so the user can confirm or 
update it without re-entering the full 
affiliation.

Allows the user to search for and select 
an existing, verified business or industry 
organization from the shared account database. 
After selection, the user provides only the 
relationship-specific metadata required for 
this registration path. Once submitted, the 
system creates a reusable Business / Industry 
Account Contact Relationship that can be 
selected in future workflows when the user 
represents the same organization.

Collects the user’s role or title within the business 
or industry organization they are representing. 
This supports the reusable relationship record 
without requiring additional business-vetting 
fields during NASA Special Events registration.

If the organization cannot be found, 
the user may create a new account. 
Once the workflow is submitted, 
the temporary institution can be 
associated with the user’s Business/
Industry relationship and reused 
while awaiting data steward review, 
reducing the need to recreate the 
same temporary institution in future 
workflows.

The Next button remains inactive until the user 
has identified an organization and completed the 
required relationship-specific fields, reducing 
incomplete submissions and downstream 
rework.



Org Details - Non-Profit
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Existing Non-Profit affiliations are 
surfaced for reuse. If selected, 
the organization is reused and 
any saved relationship-specific 
information is displayed in editable 
format so the user can confirm or 
update it without re-entering the 
full affiliation.

Allows the user to search for and select an 
existing, verified non-profit organization from 
the shared account database. After selection, 
the user provides only the relationship-specific 
metadata required for this registration path. 
Once submitted, the system creates a reusable 
Non-Profit Account Contact Relationship that 
can be selected in future workflows when the 
user represents the same organization.

Collects the user’s role or title within the non-
profit organization they are representing. This 
supports the reusable relationship record 
without requiring additional vetting-specific 
fields during NASA Special Events registration.

If the organization cannot be 
found, the user may select 
Create New Account to submit a 
temporary organization account. 
After submission, the temporary 
organization can be associated 
with the user’s Non-Profit 
relationship and reused while 
awaiting data steward review, 
reducing the need to recreate the 
same temporary organization in 
future workflows.

The Next button remains inactive until the 
user has identified an organization and 
completed the required Non-Profit relationship 
details, reducing incomplete submissions and 
downstream rework.

This conditional section is displayed when the user selects Non-Profit as their NASA Solve registration category. The step associates the user with the non-profit organization they are representing and creates or reuses a Non-Profit Account 
Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Solve reuses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Non-Profit affiliation, search for an existing verified organization, or create a temporary 
organization account if the organization cannot be found. This step is limited to the relationship information needed for NASA Solve registration. Additional eligibility, authority, or vetting-related information is not collected here and may 
be collected later by other workflows only when required for a specific request or submission.



Org Details - Other Government Agency
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Existing Other Government Agency 
affiliations are surfaced for reuse. If 
selected, the organization is reused 
and any saved relationship-specific 
information is displayed in editable 
format so the user can confirm or 
update it without re-entering the full 
affiliation.

Allows the user to search for and 
select an existing, verified government 
organization from the shared account 
database. After selection, the user 
provides only the relationship-specific 
metadata required for this registration 
path. Once submitted, the system creates 
a reusable Other Government Agency 
Account Contact Relationship that can 
be selected in future workflows when the 
user represents the same organization.

Collects the user’s role or title within 
the government organization they are 
representing. This supports the reusable 
relationship record without requiring 
additional vetting-specific fields during 
NASA Special Events registration.

If the organization cannot be found, the 
user may select Create New Account 
to submit a temporary organization 
account. After submission, the 
temporary organization can be 
associated with the user’s Other 
Government Agency relationship and 
reused while awaiting data steward 
review, reducing the need to recreate 
the same temporary organization in 
future workflows.

The Next button remains inactive until the 
user has identified an organization and 
completed the required Other Government 
Agency relationship details, reducing 
incomplete submissions and downstream 
rework.

This conditional section is displayed when the user selects Other Government Agency as their NASA Solve registration category. The step associates the user with the federal, state, local, tribal, territorial, or other government organization 
they are representing and creates or reuses an Other Government Agency Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Solve reuses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Other Government Agency affiliation, search for an existing verified government organization, 
or create a temporary organization account if the organization cannot be found. This step is limited to the relationship information needed for NASA Solve registration. Additional eligibility, authority, or vetting-related information is not 
collected here and may be collected later by other workflows only when required for a specific request or submission.



Create New Temporary Account
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The Create New Temporary Account workflow allows a user to continue through NASA Special Events registration when the organization, institution, or entity they represent cannot be found through the standard organization lookup. Because 
the user’s registration profile must be associated with the organization they are representing, this step provides a limited write-in path to create a temporary account record for the current registration.

This workflow is intentionally used only after the user has attempted to identify an existing organization. It prevents the user from being blocked when the organization is not yet available in the shared Front Door database. The workflow 
collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the user’s registration profile, and support later NASA review, stewardship, and reconciliation.

This process reduces burden by allowing the user to proceed through registration without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests and registration workflows through Account Contact Relationships. While the temporary 
account is awaiting data steward review, the user can continue selecting that same temporary organization in future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces 
duplicate temporary records for NASA to reconcile.

The option to identify a new temporary account as a 
Home School is available only to users who selected 
Student or Educator. When selected, address fields 
are hidden because they are not applicable. Required 
fields are limited to:

•	 Organization Name
•	 Organization Website
•	 Organization Phone
•	 Unique Entity Identifier (UEI)

Users may identify organizations that do not have 
a physical address as Online Only. When selected, 
address fields are hidden because they are no 
longer applicable, including: 

•	 Country
•	 Street
•	 City
•	 State
•	 Zip/Postal Code

Single picklist populated from a standard country 
list from the State Department.  

State is displayed only when the selected country 
is United States of America. If another country is 
selected, the State field is hidden.

The Submit button remains inactive until required 
fields are completed, reducing incomplete or invalid 
submissions.



Personal Details

145

The Personal Details step completes the user’s NASA Solve registration profile by collecting the minimum contact and location information needed to establish the shared NASA Front Door profile. This information supports basic account 
setup, communication, and profile-level location information required for registration.

NASA Solve uses the shared NASA Front Door profile model to reduce repeat entry across workflows. If the user has previously completed a NASA Front Door or NASA Front Door App workflow where address, phone, or related profile 
information was collected, those values can be surfaced in editable format during this step. The user may confirm the existing information, update it if needed, or complete only the fields that have not already been provided.

This approach reduces burden by reusing shared profile data where available, avoiding unnecessary re-entry, and limiting new collection to the information needed to complete the NASA Solve registration profile.

The user’s address and phone number 
are collected to complete the shared 
NASA Front Door profile and support 
profile-level location information 
required for registration.

Single picklist populated from a standard 
country list from the State Department.  

State is displayed only when the selected 
country is United States of America. If 
another country is selected, the State field 
is hidden.

The Submit button remains inactive until 
required fields are completed, reducing 
incomplete registration records and 
downstream correction.



Account Creation Confirmation

This section confirms that the user’s registration information has been submitted and that the system has generated a temporary password or password reset action needed to 
complete account setup.

This step does not collect additional information from the user.

The confirmation message clearly tells the user what action is needed next, reducing confusion and failed account setup.
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Password Setup

This step allows the user to complete account setup securely through a system-generated password reset email. The 
email provides the link needed to establish the user’s password. 

This step is system-generated and does not collect additional form information within NASA Front Door.

The password setup process is handled through a secure reset link rather than asking the user to provide additional 
identity verification information during registration.   The expiration period limits reuse of the setup link and supports 
account security.

Salesforce does not support display of the standard NASA Front Door header and 
footer during password setup. As a result, the password setup page is the only 
page within NASA Solve registration workflow where the header and footer are 
not displayed. Required Privacy Act and PRA notices remain accessible before 
and after this system-controlled password setup step.

This step is limited to password creation and does not collect additional profile, 
organizational, or request information.

A tool tip is available, helping users to determine the appropriate password to 
create.  Users may use the following characters: !@#$%^&*()_+-={[]1:;”’<>,.?1~

The password requirements are displayed directly in the workflow, helping users 
correct issues before submission and reducing failed attempts.  The confirmation 
password field reduces the risk of account setup errors.
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This section presents the required system access acknowledgement before a newly registered user is authenticated into NASA Solve. The acknowledgement informs users of the conditions associated with accessing and using the 
government information system, including system monitoring and rules of behavior.

This is the only point in the registration workflow where the acknowledgement is displayed as a pop-up. The same acknowledgement language is also displayed on the Login screen for returning users. Returning users provide acknowledgement 
by choosing to log in after the message has been presented.

This step does not collect additional profile or request information.

The acknowledgement is limited to system access terms and user consent 
associated with accessing the information system.

Users who do not agree are not required to continue and are returned to 
the unauthenticated experience.

The step supports transparency and appropriate system access controls 
before the user proceeds into authenticated NASA Front Door functionality.
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