oy
l'--ll-.'ll

T
- |

FRONT DOO

Appendix A - NFD Registration/Profile and Information Collection Screenshots

L.
5/20/2026 E il l
; _




TABLE OF CONTENTS

SITE NAVIGATION

Front DOOr HOME Page. .. oo 5
Front DOOr HEAAEr ... oL 6
FrONT DOOT FOO O . e /
PrivaCy ACT NOTICE ... oo e 8
Paperwork Reduction ACt Statement ... 9
SUBMITTING ANONYMOUS FEEDBACK
Par Nl CON Xt e 17
DIiSCOVEry & OrentatioN . ..o e, 12
ENngagement EXPeIENCe o 13
Pain Points & Technology Opportunities .. ..o 14
Success Factors & OULCOMES) ... 15
SUbMISSION CONTOIMATION ..o e, 16
NASA FRONT DOOR PROFILE REGISTRATION
Login or Initiate RegiStration ... 18
Create an ACCOUNT ... e 19
Duplicate Account Confirmation ... 20
Contact INfOrmMIatiON ..o 21
Account Creation Confirmation. . ... e 22
PaSSWOIA SETUD ..o 23
Acknowledgement Of TeIMIS. ... .o e 24
REQUESTING NASA REAL ESTATE
ElGiDiltY & T OIS e 26
ACKNOWIEAGEMIENTS L 27
S ECT US Ty D oo 28
Org Details - EAUCAtOr . ... 29
Org Details - BUSINESS / INAUSTIY ..o 30
Org Details - NON-Profit ... 31
Org Details - Other Government AQENCY ... 32
Create New Temporary ACCOUNT ..., 33
CIIZEN SN D S A US 34
Questionnaire: Mission Alignment & Request Context.. ... 35
Questionnaire: General OpPeratioNS ... ....oooo e 36
Questionnaire: ULility NeedsS ... 37
Questionnaire: Undeveloped Land & Site Requirements. ... 38
Questionnaire: Existing Facility & Workspace Requirements ............ccoooooiioiiiciii, 39
Questionnaire: Parking, Transportation & LOGISTICS ..o 40
Questionnaire: Hazardous Operations & Safety ... 41
Questionnaire: Flight, Launch & Landing OperationS.........c...ccoooiiiiiiieeeeeee 42

SUDMISSION CONTIIMI AT ON oo 43

REQUESTING NASA PARTNERSHIPS

ElGiDilitY & T OIS oo 45
S ECT US I Ty D oo 46
Org Details - StUAENT . .o 47
Org Details - EAUCATON. ... 48
Org Details - BUSINESS / INAUSTIY ..o 49
Org Details - NON-Profit 50
Org Details - Other Government AQENCY ......ooiii e 57
Create New Temporary ACCOUNT . ... e 52
CItIZEN S NI D S aTUS L. o 53
Statement Of INTereSt ... e 54
SUbMISSION CoNfirmMatioN ... .o e 55

SUBMITTING AN UNSOLICITED PROPOSAL

ElGiDiltY & T OIS oo 57
S ECT US Bl Ty D e, 59
Org Details - StUAENT ... .o 60
Org Details - EAUCATON. ... 61
Org Details - BUSINESS / INAUSTIY .o 62
Org Details - NON-Profit ... 63
Create New Temporary ACCOUNT ..., 64
CItIZENSNID STATUS L. o 65
PropPOSal De Al S oo 66
Proposal Upload ... ..o 67/
SUbMISSION CONFIrMAtioON ... 68

SUBMITTING A CATALOG SERVICE REQUEST

INItiating @ ServiCe ReQUEST ... e /0
S ECT US I Ty D oo /1
Org Details - StUAENT . ..o /2
Org Details - EAUCATON. ... e 73
Org Details - BUSINESS / INAUSTIY ..o 74
Org Details - NON-Profit /5
Org Details - Other Government AQENCY ......ooiiii e /76
Create New Temporary ACCOUNT . ....o e /7
CItIZENSNID S atUS L oo /8
Statement Of INTereSt . 79
SUbMISSION CoNfirmMatioN ... 80

Table of Contents continued on next page...



FRONT DOOR APP - NASA STEM GATEWAY REGISTRATION

Front Door / SUD-APD HEAAEN .. ... 82 PaSSWOIA SO U (oo 129
Front DOOr VS, SUD-APD FOOT el ... e 83 Acknowledgement Of TermMS. ... 130
Initiate Registration - GUEST USer ... .. 84

APPlCANt INTO - NEW USOr e 85 FRONT DOOR APP - NASA SOLVE REGISTRATION

Duplicate Account ConfirMation ..o, 86 Front Door / Sub-App Header ... 132
Initiate Registration - Authenticated Front DOOr USEr ..o 87 Front DOor vs. SUD-APP FOOTEr ... e 133
APPHCANT INFO = HEID TOXE .. oo, 88 Initiate Registration - GUeSTUSer. ... 134
Applicant INfo - StUAeNt 13 OF UNGET w.. oo 89 S Ot US Ty D oo 135
APPICANt INFO = STUAENT T4 = 17 o) 90 Duplicate Account Confirmation ... 136
Parental Consent - Confirmation & NOtification ..o 91 Initiate Registration - Authenticated Front Door User ... 137
Parental Consent - Authorization Decisions ... 97 User Type - Help TeXt .o 138
Parental Consent - Approval Confirmations ... 93 Org Details - StUAENT. ... 139
Parental Consent - Rejection CONfIrMations ..o 94 Org Details - EAUCATON. ... ..o 140
Applicant Info - Student 18+, EAUCAtor OF OthEr ..o 95 Org Details - BUSINESS / INAUSTIY ..o, 141
Account Creation Confirmation. ... 96 Org Details - NON-Profit . 142
PASSWOITA SETUD ..., 97 Org Details - Other Government AGeNCY ..., 143
ACKNOWIEAGEMENT OF TEIMIS ..o, 98 Create New Temporary ACCOUNT.......... 144
PEIrSONAI DELAIIS ..o 99 Personal Details ..., 145
Education Affiliation Details - Student... . 100 Account Creation Confirmation. . ... 146
Education Affiliation Details - Educator ... 107 PASSWOIA SETUD ..o e, 147
Create New TempPorary ACCOUNT .. ...ooiw it 102 Acknowledgement Of TeIMIS. .. .o e 148
DemographiCs Help TeXt e 103

Demographics Top Tier QUEeSTIONS. ... o 104

Demographics - SPD 15 for Race/EthniCity ..., 105

CIIZEN SN D S ATUS ..o 106

CONSENT REICASES ..o 107

FRONT DOOR APP - NASA ENGAGES

Front Door / SUD-APD Header .. ... 109

Front Door VS, SUD-APD FOOT el ... 110

Initiate Registration - GUEST USer ... .. 111

Initiate Registration - Authenticated Front DOOr USer ..........ooooiiiiiiiecee e 112

FRONT DOOR APP - NASA SPECIAL EVENTS REGISTRATION

Front Door / SUD-App Header ... 114

Front DOor vs. SUD-APP FOOTEI .. .o 115

Initiate Registration - GUEST USer .. ..o, 116

S ECT US Bl Ty D oo 117

Duplicate Account Confirmation ... 118

Initiate Registration - Authenticated Front DOOr USer .........cccooiiiiiiee 119

User Type - Help TeXt oo 120

Org Details - STUAENT. ... e 121

Org Details - EAUCATON. ... .. e 122

Org Details - BUSINESS / INAUSTIY ..o, 123

Org Details - NON-Profit .. ... 124

Org Details - Other Government AQENCY ..., 125

Create New Temporary ACCOUNT ..., 126

Personal Details ..o 127

Account Creation CoNfirmatioN . ..o e 128



SITE NAVIGATION &
REQUIRED NOTICES



NASA Front Door is designed to provide external users with a centralized
starting point for discovering ways to engage with NASA. The homepage
itself does not directly collect information; however, it helps users
navigate to the appropriate engagement path based on the type of
request, opportunity, application, or feedback they wish to submit.

NASA Front Door URL: https://frontdoor.nasa.gov/s/

This section provides users with an option to submit anonymous feedback
about their experience engaging with NASA through NASA Front Door, and
aligns with the “Submit Feedback” link in the site header and footer. It is
intended for users who want to identify barriers, share user experience
concerns, suggest improvements, or provide general input on how NASA
can improve the external engagement experience.

This workflow does not require registration and does not collect
personally identifiable information from the requester. Feedback is
submitted anonymously and is used by NASA to identify barriers, prioritize
improvements, and shape a better partnership experience. Feedback
submissions will only be accessibletointernal NASA usersinanaggregated
reporting format and will not be tied to individual requester identities.

This section connects users to a catalog of specific NASA capabilities,
services, facilities, or engagement opportunities supported by individual
NASA teams, and aligns with the “Catalog” link in the site header and
footer.

Unlike the general intake workflows, catalog entries are tied to defined
capabilities or service offerings. Users can browse available opportunities
and submit a request directly from the relevant catalog listing. Although
the catalog opportunities may be supported by different NASA teams,
the intake experience has been standardized to simplify the process for
external users.

For catalog-based requests, registration and request-related data
collection will occur within NASA Front Door and will be covered under
the NASA Front Door PRA clearance, as described within this supporting
statement.

Front Door Footer links align to the navigation links found within the
Home Page
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Front Door Home Page
Front Door Header links align to
the navigation links found within
the Home Page

This section directs users to three general intake workflows integrated
within NASA Front Door.

These workflows align with the “Engage NASA” navigation links in the site
header and footer. They are intended for users who have a general idea,
request, proposal, or interest in working with NASA but may not yet know
which Center, office, or team is the best fit.

Each workflow collects the information needed to route the submission
to an internal concierge or review team. That team will evaluate the
request and, when appropriate, help match the requester with the most
relevant NASA Center team or teams. Registration and request-related data
collection for these workflows will be managed within NASA Front Door
and covered under the NASA Front Door PRA clearance, as described within
this supporting statement.

This section connects users to existing applications already operating
within the broader environment. These applications support specific
programs or services and maintain their own dedicated PRA clearances for
the service-specific information they collect after registration.

NASA Front Door will provide a shared registration experience for these
applications. As a result, the universal registration information will be
maintained under the NASA Front Door PRA clearance, while any additional
service-specific information collected within the individual applications
will remain covered by those applications’ existing PRA clearances.


https://frontdoor.nasa.gov/s/

Front Door Header

The NASA Front Door header provides persistent navigation across the site. Although the header itself does not
collect information, it gives users direct access to the same engagement pathways described on the home page:
general intake workflows, catalog opportunities, existing Front Door applications, and anonymous feedback.

Any information collection initiated from the header occurs only after the user selects a workflow, request, feedback
form, or login/registration path.

[\ TS - SERONIEDIOOR u'r-ih' ENGAGE NASAv CATALOGv FRONT DOOR APPSv  SUBMIT FEEDBACK [ LOGIN

The Front Door logo serves as a quick-link back to

the home page Front Door-managed data collections require users to register
or log in before submitting information, except for anonymous
feedback. Users may also independently access the login or
registration process through the Login link in the header.



Front Door Footer

The NASA Front Door footer provides persistent site navigation, NASA reference links, required policy links, and clearance-related information. The footer itself does not collect information directly. Any information collection occurs only
after a user selects a destination that initiates registration, a request workflow, an application-specific process, or anonymous feedback.

The footer is organized into three tiers.

* Tier 1: NASA Front Door Navigation
The top tier footer mirrors the NASA Front Door header navigation, with the exception of the Login link, which appears only in the header. This tier provides access to the same primary navigation paths available from the header.

The top tier footer is conditionally displayed for NASA Front Door intake workflows. It is hidden during registration steps that are specific to existing Front Door Apps, including NASA STEM Gateway, NASA Engages, NASA Special
Events, and NASA Solve.

* Tier 2: NASA Reference and Social Links
The middle tier footer is always displayed. It provides NASA-specific reference links and social media access, including links to NASA.gov and NASA's official social media channels.
This tier is informational and does not collect information within NASA Front Door.

« Tier 3: Required Links and Privacy / Clearance Information

The bottom tier uses the approved NASA approach of providing Privacy Act and Paperwork Reduction Act information through embedded notice pages that are accessible from the footer. This ensures users have continuous access to
information about their rights, the purpose of the collection, and the applicable clearance supporting the information being requested.

This design supports OMB/PRA transparency by ensuring that users can access privacy and clearance information at any point during the data collection process.

Tier 1 ©V S SERONITEDOER ENGAGE NASAv CATALOGY FRONT DOOR APPSv  SUBMIT FEEDBACK

Tier 2

5 the world through discovery

Tier 3

Links to the Paperwork Reduction Act
Statement maintained directly within
NASA Front Door

Links to NASA's agency-level
privacy policy, located at
https://www.nasa.gov/privacy/

Links to the Privacy Act Notice
maintained directly within
NASA Front Door



https://www.nasa.gov/privacy/

Privacy Act Notice

NASA EEOMNT DOCE ENGAGE NASAY CATALOGY FRONT DOOR APPSY  SUBMIT FEEDBACK Q

The Privacy Act Notice link in the footer will direct

external users to the authorizing Privacy Act System

of Records Notice (SORN) information. This notice is
Privacy Act Notice: maintained directly within NASA Front Door.

The information in this form will be used by NASA for the specific purpose of evaluating NASA investments.
External users are able to access this information without

authentication.

Authority:
The collection is authorized by the National Aeronautics and Space Act, 51 U.5.C. §20101 et seq., as amended.

Purpose:

This information is being collected and maintained for the purpose of continuous improvement processes and
evaluation of NASA investments that provide access to NASA opportunities, services, resources, and/or
expertise.

Routine Uses:

Use and disclosure of your records within and outside of NASA may occur in accordance with Opportunities and
Associated Reviewers (NASA 100AAR) system of records notice published at
https://www.federalregister.gov/documents/2023/03/14/2023-05168/privacy-act-of-1974-system-of-records
and as permitted by the Privacy Act of 1974, as amended (5 U.5.C. 552a(b)).

Impact of Non-disclosure:
Failing to provide the requested information may result in NASA's inability to provide you with the information

or services you desire and support continuous improvement of NASA investments.

ENMGAGE NASA~ CATALOG~  FRONT DOOR APP5~  SUBMIT FEEDBACK

Mational Aeronautics and Space Administration

Visit MASA.gav (=




Paperwork Reduction Act Statement

The PRA link in the footer will direct external users to the Paperwork Reduction Act Statement for NASA Front Door. This statement is maintained directly within NASA Front Door.
External users are able to access this information without authentication.

** CONTROL NUMBER AND EXPIRATION DATE WILL BE UPDATED UPON APPROVAL OF PRA CLEARANCE **

ENGAGE NASAv CATALOG~  FRONT DOOR APPS~+ SUBMIT FEEDBACK '

Paperwork Reduction Act Statement:

The public burden to complete this information collection is estimated at 15 minutes per response, including
time for reviewing instructions, searching data sources, gathering and maintaining the data needed, and
completing and reviewing the collected information. An agency may not conduct or sponsor, and a person is
not required to respond to, a collection of information unless it displays a currently valid OMB control number.
Send comments regarding this burden estimate or any other aspect of this collection of information, including
suggestions for reducing this burden, to NASA-Front-Door@nasa.gov. Current information regarding this
collection of information - including all background materials - can be found at
https://www.reginfo.gov/public/do/PRAMain by using the search function to enter either the title of the

collection or XKXX-KKXXK.

NASA EERONT DooR ENGAGE NASA~ CATALOG~ FRONT DOOR APPSv  SUBMIT FEEDBACK

NASA

MNational Aeronautics and Space Administration

Visit NASA.gov S8




SUBMITTING

ANONYMOUS FEEDBACK

Anonymous feedback does not require the user to be authenticated before submission. Users may submit feedback without logging in or creating an account. Feedback submissions are not tied to an individual
requester profile and are reviewed only in aggregated reporting form, not at the individual contact level.
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Partner Context

The NASA Front Door feedback workflow allows external users to provide anonymous input about their experience discovering, navigating, and engaging with NASA through NASA Front Door. The purpose of the collection is to help NASA
identify barriers, understand common user pain points, prioritize improvements, and shape a more accessible and effective partnership experience.

This workflow does not require users to register or log in, and users are instructed not to provide personally identifiable information. Feedback is collected for internal analysis and improvement purposes only and is reviewed in aggregated
reporting form, not at the individual contact level. The workflow is intentionally structured as a short, guided intake experience with primarily picklist and multi-select fields to reduce burden and limit open-ended responses to areas where

narrative feedback is most useful.

This section helps NASA understand the
general type of user providing feedback,
their prior engagement experience
with NASA, and the types of barriers
or issues they've encountered. This
context helps NASA interpret feedback
across different stakeholder groups and
engagement stages without collecting
personal information.

This question is conditionally displayed
if any/all of the following values were
selected in the previous question,
(otherwise it is hidden from view):

+ Have not pursued a partnership

+ Explored options but did not submit
a request

+ Submitted a request but did not
establish a partnershipForeign Entity
Government

+ Independent Researcher / Individual

The Next button remains inactive until
required fields are completed, reducing
incomplete submissions and user rework.

How Can We
Improve
Your
Experience?

Wa valua your feadback! This form collects ganearal
aexperiance information only and is used to Identify
barriars, Improve clarity, and enhance your
axperiance angaging with NASA.

lsaza do not provide any parsonally identifiable
Information.

NASA FRONT £

NASA

Mational Aergnautics and space Administration

Vialt NASA.gov (=

EMGAGE NASA~ CATALOG~  FRONT DOOR APPS~  SUBMIT FEEDRACK ﬁ
Single-select picklist with the following values:
+ U.S.OwnedSmallBusiness(<500employees)

+ U.S.OwnedLargeBusiness(>500employees)
« U.S. State/Local Government
« U.S. Academia or Non-Profit

Lef 5 + U.S. Federal Government Agency

Part Context . . .
artner Contex « Foreign Entity Business

+ Foreign Entity Academia or Non-Profit
+ Foreign Entity Government

Which best dedcribes your axpedience with pursuing & partnership with HASAT = . |ndependent Researcher / |ndividua|

Wirst Mot limaed your abiley o movs fonaadT +

Single-select picklist with the following values:
+ Have not pursued a partnership

+ Explored options but did not submit a
request

« Submitted a request but did not establish a
partnership

i= there anything we could have done to Inprove youwr experbsnce?

+ Established one or more partnerships

« Currently engaged in an active partnership
What best describes your prirsary goal when engaging with MASAT ¢

The optional open-text response is limited
to 1,000 characters, which helps prevent
unnecessary narrative burden while still allowing
users to explain barriers not captured in the
structured options.

EMGAGE NASA CATALOG FRONT DOOR APPS SUBMIT FEEDBALK
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Discovery & Orientation

This section helps NASA evaluate whether users can easily determine where to begin, understand available engagement paths, and identify the right NASA starting point. It is focused on discoverability, orientation, and confidence in finding
the correct path.

EMGAGE MASA~ CATALOG FROMNT DOOR APPS~ SUBMIT FEEDBACK

Single-select picklist with the following
values:

+ Very easy

+ Somewhat easy

* Neutral

« Somewhat difficult

HOW can we 1644 « Very difficult

Discovery & Orientation

Improve . ——
This field is conditionally displayed only
o u r __ " . _ when the previous response indicates
- If it was difficult or unclear, what would have improved your experience? d|ff|CU|ty or Uncertainty, Wthh inCIUdeS:

We value your feedback! This form collects genearal e
experience information only and is used to identify Were you confident you were connecting with the right NASA group or expertise? * « Very difficult
barriers, improve clarity, and enhance your

experience engaging with NASA,

* Neutral

« Somewhat difficult

Please do not provide any personally identifiable
information.

Which of the following would have helped you find the right connection faster? *

# Single-select picklist with the following

values:
* Yes
_ o + Mostly
The optional open-text response is limited

to 1,000 Characters, which heIpS prevent what would you add of change o Improve your experfence? * Not rea”y
unnecessary narrative burden while still
allowing users to explain barriers not
captured in the structured options.

* No

* Unsure / still in progress

EMNGAGE NASA CATALOG FROMNT DOOR APPS SUBMIT FEEDBACK

The Next button remains inactive until
required fields are completed, reducing
incomplete submissions and user rework.

National Aeronautics and Space Administration

Visit MASA.gov (=
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Engagement Experience

This section helps NASA understand whether users had clear expectations once they began engaging with NASA, including whether the process, next steps, timelines, and request status were understandable. It is focused on the user’s
experience after initiating or attempting to initiate engagement.

The optional open-text
response is limited to 1,000
characters, which helps prevent
unnecessary narrative burden
while still allowing users to
explain barriers not captured in
the structured options.

The Next button remains
inactive until required fields
are completed, reducing
incomplete submissions and
user rework.

How Can We
Improve
Your
Experience?

We value your feadback! This form collects genaral
experienca information only and is used to identify
barriers, improve clarity, and enhance your
axpearieance angaging with NASA.

Plaasa do not provide any parsonally identifiable
information.

MNational Aeronautics and Space Administration

Visit NASA pov (S

NASA ENGAGE NASA~ CATALOG~ FRONT DOOR APPSv  SUBMIT FEEDBACK (@)

Jal s
Engagement Experience

How clear wers expectations once you engaged (process, next steps, nmelines)? =

What expectations were missing or unclear?
P - We g e

How satisfied were you with the visibility and clarity of your request’s staqus?

What would imprave your experience?

ENGAGE NASA CATALOG
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SUBMIT FEEDBACK

Single-select picklist with
following values:

Very clear

Mostly clear
Somewhat unclear
Very unclear

Not yet applicable

Mostly clear
Somewhat unclear

Very unclear

Single-select picklist with
following values:

Very satisfied
Satisfied
Neutral
Dissatisfied

Very dissatisfied

the

This field is conditionally displayed
only when the wuser indicates
expectations were unclear, which
includes:

the



Pain Points & Technology Opportunities

This section helps NASA identify common friction points in the external engagement process and prioritize technology improvements that could reduce user burden. It is focused on the specific barriers users experience and the digital
capabilities that would most improve the NASA Front Door experience.

NASA [EEOWNAT [D ENGAGE NASA~ CATALOG~  FRONT DOOR APPS~  SUBMIT FEEDBACK @

This section relies entirely on multi-select responses, which
H ow c a n we —— reduces the need for narrative input and supports efficient

Pain Points & Technology Opportunities trend analysis.

I m p rove Where did you experfence the most friction? + ) ) ) o ) )
e . o The inclusion of options such as “I did not experience major
R, ; : friction” and “None of the above” prevents users from being
o u r | i - bl forced into selecting a negative or irrelevant response.

Experience?

We value your feedback! This form collects general

experience information only and is used to identify VR cRpaniEtes Woulkl Ot EnpIoes Ymir S e
barriers, improve clarity, and enhance your

axperience engaging with NASA,.

Pleasea do not provide any personally identifiable
information.

The Next button remains inactive until required fields are
completed, reducing incomplete submissions and user
rework.

-
nl

NASA EEONTT DooIE ENGAGE NASA  CATALDG  FRONT DOOR APPS  SUBMIT FEEDBACK

N h’."‘-A
Mational Aeronautics and Space Administration

Visit MASALZOV (=




Success Factors & Outcomes

This section helps NASA understand what users consider a successful engagement experience and whether the NASA Front Door experience helped move them toward their intended goal. It supports outcome-oriented analysis by identifying
what users value most and how well the engagement pathway supports those expectations.

ENGAGE NASA~ CATALOG~  FRONT DOOR APPS~  SUBMIT FEEDBACK @

Sof5
o w a n e Success Factors & Qutcomes
Improve T I s The optional open-text response is limited to 1,000
Experience?

characters, which allows voluntary elaboration only if the
user chooses to provide more context.

Please feel free 1o elaborate further

We value your feedback! This form collects general Single-select picklist with the following values:
axperience Information only and is used to identify . Very well

barriers, Improve clarity, and enhanca your

experience engaging with NASA. « Somewhat

FPlease do not provide any personally identifiable Overall, how well did thiz engagement move you toward your goal? * * Neutral

information.
; * Not very well

« Not at all

Submit

The Submit button remains inactive until required fields
are completed, reducing incomplete submissions and user
rework.

NASA FRONT DOOR ENGAGE NASA  CATALOG  FRONT DOOR APPS  SUBMIT FEEDBACK

NASA

MNational Aeronautics and Space Administration
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Submission Confirmation

A pop-up message is displayed confirming that the anonymous feedback has been received without asking for follow-up contact information. Users can close the workflow and return to the launch page where the feedback process was
initiated. Because the workflow is anonymous, no account creation, login, or requester profile update is required.

Overall, the feedback workflow is designed to collect only the information necessary to understand user experience barriers and improvement opportunities. The collection avoids registration, does not request Pll, uses structured response
options where possible, limits narrative responses, and conditionally displays follow-up fields only when relevant. This approach supports NASA’s ability to improve the external engagement experience while minimizing burden on respondents.

NASA ERONT DOOCIE ! ENGAGE NASA~ CATALOG~  FRONT DOOR APPS~  SUBMIT FEEDBACK (@)

Thank Youl

We appreciate you taking the time to share your feedback. Your input has been recaived and will be considered as we continue to
improve MASA Front Doaor,

ENGAGE NASAY CATALOG~  FRONT DOOR APPS~  SUBMIT FEEDBACK

NASA

Mational Aeronautics and Space Administration
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NASA FRONT DOOR
PROFILE REGISTRATION



Login or Initiate Registration

The NASA Front Door registration workflow allows external users to create or access a NASA Front Door account when registration is needed to submit information through a Front Door-managed data collection workflow. The workflow is
intentionally minimal by design. NASA Front Door collects only the basic information needed to establish an account, support authenticated access, and maintain a shared user profile across NASA Front Door experiences.

Registration is not required to browse the NASA Front Door homepage, view catalog content, access general navigation, or submit anonymous feedback. Registration is only triggered when a user initiates a NASA Front Door-managed
workflow that requires authenticated submission, such as an intake workflow for NASA Real Estate Requests, Partnership Exploration, Unsolicited Proposals, or catalog-based Service Requests.

As part of this PRA package, NASA Front Door will also serve as the unified registration entry point for the broader NASA Front Door environment, including NASA STEM Gateway, NASA Engages, NASA Special Events, and NASA Solve.
Today, these applications have separate registration experiences, even though they operate within the same environment and share common Account and Contact records. The NASA Front Door registration approach is intended to reduce
duplication by establishing a common registration foundation across these related applications.

The simple NASA Front Door registration workflow described in this section applies when a user is registering directly for NASA Front Door. If a user instead initiates registration through one of the NASA Front Door Apps, registration will
still be initiated through NASA Front Door but may include additional fields required by that specific application’s use case. Each app-specific registration workflow will collect the minimum NASA Front Door registration information, plus
any additional registration information required for that application.

NASA Front Door’s PRA clearance covers the shared registration process and the minimum registration information needed to support NASA Front Door account creation and access. Each NASA Front Door App remains responsible for its
own PRA clearance for service-specific data collected after registration. Additional information beyond the minimum registration fields is collected only when needed, based on the specific workflow or application the user chooses to initiate.

ENGAGE NASA~ CATALDGw FRONT DODR APPS v SUBMIT FEEDBACK LRGN

Welcome to the NASA
NASA Front Door

_ This section provides users with the ability to log in to an existing NASA Front Door account or initiate
account creation. It also establishes that access to Front Door-managed data collection workflows

Login requires authentication, while allowing users who already have an account through NASA Front Door
or a connected Front Door App to reuse their existing credentials.

Crowle Aooound
Foegod your pesswond?

obgierip ol frpdnmabe g e The page provides a password reset path rather than requiring users to re-register if they cannot

access an existing account.

i you do Fot emerber yoed plirwond, i b recemmandsd that o click "Teapot Paasword™ snd
reae & new patrweond. H o oneieges B0 evpaetene ingin Riger after reeathing ymur passsaond,
WO iy DONLREL N v S i DR

By scosinirg il wilag Thid information spem, yoi stlnowled e and corden b e followirg:

WO AFE MTEAEING 3 LS Gossnment indormarion saner, which includes: (1] this compaer; (2}
this. enpeter nebwark; (1) all computiint connpcted bo thid mrtwork incheding and wir fyitneg;
d} ali devices. and wompe medly sitsched fo this network or B0 sy oopater on dhis Pebwork;
prd (5 cloud snd remobe informaton servioed. This Inlormeton salem o phovided for U5
et rment-au o ined) o oelly, Tou baes no iesannalle mpecistion of privecy reganding amy
foremencaton raneTitnd thicomdh o dals onsd on 1hl inksmaticn ilie AL aoy tiee, B
o any lawfyl purpcas, the U5 Goverremenl may soniior, intercest, search, aad pelse any
OO ETION or dila andltng shoeed on, Of Iraweiag 10 o Ficim Thls ey malon Spslem, o
§eR NOTT Suthirisgd b precsdd clidiified information on Thil iRlarmition e Linayitorined of
mproper e of this masem may rewslt in swapersdion or s of socess privileges, disclolingy
pcany, wnd civil andysr crimdngl poralties.
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Create an Account

This section collects the minimum information needed to establish a NASA Front Door user account and identify duplicate or existing accounts. The purpose is not to collect a full user profile, organizational profile, or request-specific
information. It is limited to the basic account information needed for authentication and account creation.

H;I#.EA ENGAGE NASA~ CATALOGY FRONT DOOR APPSv SUBMIT FEEDBACK LOGIN

Welcome to the
NASA Front Door

The Next button remains inactive until required
You must be 18 years old to register in MASA Front Doos fields are completed, reducing incomplete or
Py sElecting his CheckDoN YU SCENOW EC0RE DREL Wil rmese o TS . . . .

: ; : invalid submissions.

A duplicate rule on email is triggered when the
ext button is selected to help avoid unnecessary
duplicate accounts and supports shared profile
continuity across NASA Front Door and connected
Front Door Apps.

NASA ERONT DOOR ENGAGE NASA~ CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK

ASA

Mational Aeronautics and Space Administration

Visit NASA ROV (=
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Duplicate Account Confirmation

This section prevents duplicate account creation by identifying whether the user’s email address is already associated with an existing NASA Front Door or connected Front Door App account. This allows users to reuse an existing account
instead of creating and maintaining separate accounts across related NASA engagement applications.

NASA ENGAGE NASA~ CATALOGw~  FRONT DOOR APPS~  SUBMIT FEEDBACE  LOGIN

Existing Account Found Regardless if they enter a different name, if the email entered already exists,

An account with this email already exists in one of the following NASA experiences: NASA Front Door, NASA Lh.e vlvorkfloprrev.entithe userFfromdcontlnumg W|th.(§i'upllca;tle re'g|stra’é|ondand
STEM Gateway, NASA Engages, or NASA Special Events isplays an Existing Account Found message, avoiding collecting redundant
' ' : registration information from users who already have an account.

password to continue with login.
Reset Password

EMGAGE MASA~ CATALOGw  FRONT DOOR APPSw  SUBMIT FEEDBACK

NASA

*

Mational Aeronautics and Space Administration

Visit MASA gov 8
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Contact Information

This section collects the minimum contact and address information needed to complete the NASA Front Door registration record. The information supports account management, user profile creation, and future workflow processing when
the user initiates a Front Door-managed data collection.

HI'.QI"!-'.L,.'.I. EMGAGE NASAY CATALOG FRONT DOOR APPS5+  S5UBMIT FEEDBACE LOGIMN

Contact Information

I t t - Can iy vy s iy Single picklist with the following values, which determines
which field to automatically store the phone numberin on
ront Door

* Yes
* No

Single picklist populated from a standard country list
from the State Department.

Single picklist populated from a standard state list from
the State Department. The State field is displayed only
when the user selects United States of America as the
country. Otherwise, this field is hidden from view.

The Submitbuttonremainsinactive untilrequired fields are
completed, reducing incomplete or invalid submissions.

ENGAGE NASA~ CATALOG~  FRONT DOOR APP5~  SUBMIT FEEDBACK
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Account Creation Confirmation

This section confirms that the user’s registration information has been submitted and that the system has generated a temporary password or password reset action needed to complete
account setup.

This step does not collect additional information from the user.

The confirmation message clearly tells the user what action is needed next, reducing confusion and failed account setup.

NASA FERONT DOOIR ASA ENGAGE NASAY CATALOGv  FRONT DOOR APPSv  SUBMIT FEEDBACK  LOGIN

RN W
e | L e At Y

Almost there!

A temporary password has been generated for your account. Please check your email to reset your password
and complete the registration.

NASA ERONT DOOIR ENGAGE NASAv CATALOGv FRONT DOOR APPSv  SUBMIT FEEDBACK
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Finish resetting your Salesforce password = @

support@salesforce.com | i 1 f;. =

Your S5alesforce administrator recently reset the password for the :nr-:r.rﬂr-_ To finish resetting your

password, go to the following link. This link expires in 24 howrs

httns =l 12 satelinks protection autlook.com/ url hittps AAN PN Fnasacentral--ostemdev. sandbox. my.sali force. com2F 1Fe%ADIY Dokl

Owd OhAxZ QxfnfEMpx| Tg900ICalykxUpejtcPxbtbrl2VHvdo2 M 1otABME. pyM16] ZHOWBRerdkg|Z 7.t 7Wzm Dw IpFEWFS cCrawHCeerMoxQ02sg 0y

WZMUWE253I0%253D&data=05%7C01% 7Cmeghan.j.lacrolx%40nasa.govis 7Cd 19afa903M 744 248 31908dbeb60Scal® 7C 7005445845 had Baed ]
40d43da%ddl TR TCONTCORTCB3E327380952 235 7T08% TCUnknown % TCTWFpbG Zsb3dBey /Wi joi MCAwLjAwMDAILC IOIoiv 2lubzliLCIBTiINGIK L
haWwiLCIXVC IBMnO% 3D TCI000% TCRTON TC Esdata=lhA%N I BURIBNLch2G% 2 FaGeyiCgs 2 Tullz KSxes .2 BwwSiynTH 2 BESADEreserved =0

If you didn’t ask for your password to be reset, contact your Salesforce administrator: [

= Reply r~* Forward l:;]

Change Your Password

Password Setup

This step allows the user to complete account setup securely through a system-generated password reset email. The
email provides the link needed to establish the user’s password.

This step is system-generated and does not collect additional form information within NASA Front Door.

The password setup process is handled through a secure reset link rather than asking the user to provide additional

identity verification information during registration. The expiration period limits reuse of the setup link and supports
account security.

This step is limited to password creation and does not collect additional profile,
organizational, or request information.

A tool tip is available, helping users to determine the appropriate password to
create. Users may use the following characters: !@#8%"&*()_+-={[]1:;"'<>,.21~

The password requirements are displayed directly in the workflow, helping users
correctissues before submission and reducing failed attempts. The confirmation
password field reduces the risk of account setup errors.

Salesforce does not support display of the standard NASA Front Door header
and footer during password setup. As a result, the password setup page is the
only page within NASA Front Door-managed data collection workflows where
the header and footer are not displayed. Required Privacy Act and PRA notices
remain accessible before and after this system-controlled password setup step.



Acknowledgement of Terms

This section presents the required system access acknowledgement before a newly registered user is authenticated into NASA Front Door. The acknowledgement informs users of the conditions associated with accessing and using the
government information system, including system monitoring and rules of behavior.

This isthe only pointin the registration workflow where the acknowledgement is displayed as a pop-up. The same acknowledgement language is also displayed on the Login screen for returning users. Returning users provide acknowledgement
by choosing to log in after the message has been presented.

NASA ER0OMTT D ENGAGE NASA~ CATALOG~  FRONT DOOR APPS~  SUBMIT FEEDBACK (@)

This step does not collect additional profile or request information.

The acknowledgement is limited to system access terms and user consent
associated with accessing the information system.

Users who do not agree are not required to continue and are returned to
the unauthenticated experience.

The step supports transparency and appropriate system access controls
before the user proceeds into authenticated NASA Front Door functionality.

NASA EFRONT DOoE ENGAGE NASA~ CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK
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REQUESTING NASA

REAL ESTATE

This workflow requires the user to be authenticated before submission. Authenticated / Logged-in users proceed directly to the intake workflow. Unauthenticated users are routed to Login/Create Account
and are returned to the workflow after login or registration.
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Eligibility & Terms

The Real Estate / Real Property Terms and Eligibility step is presented at the beginning of the workflow to help ensure requesters understand the basic eligibility requirements before completing the full real property questionnaire. Because
the Real Estate / Real Property questionnaire collects detailed information about land, facilities, utilities, operations, transportation, safety, hazardous materials, and flight or launch needs, this front-end screening step helps reduce burden
by preventing users from completing a lengthy intake if their request does not meet the threshold requirements for NASA real property consideration.

This step asks the requester to confirm that their request is from an eligible participant type and describes a collaborative, non-procurement relationship that aligns with NASA’'s mission and involves mutual participation. If the requester
does not meet the eligibility criteria, the workflow prevents them from continuing before any additional real property information is collected.

This step is not intended to collect detailed request information. It is a threshold screening and acknowledgement step designed to confirm that the requester understands the basic conditions for proceeding.

NASA F AT (L 2 ENGAGE NASA~ CATALOG~ FRONT DDOR APPS~  suBmIT FEEDBACK ()
T

This step helps NASA determine whether the requester appears eligible to proceed
with a NASA Real Estate / Real Property request before collecting detailed
property requirements. It also provides the requester with relevant legal, policy,
and compliance context up front, including participant eligibility, procurement
limitations, foreign restriction considerations, National Environmental Policy Act
Step 100 13 applicability, and Fair Market Value requirements.

Review Terms This step helps reduce burden by preventing users from completing a longer

intake process if their request does not appear to meet the threshold criteria for

Tell Us BRI
About Your
Real Estate

N e e d s Dows your regueit describe o collaborative, non-procunement partrerihip that ablpns with MASA'S misiion and
invalves miutiasl participation?

If the user selects No to the eligibility question, the workflow displays a message
stating that the request does not meet the criteria to proceed with requesting

Based on your response, thiz request does ot meset the criteria te proceed with requesting NASA real property NASA real property-

Thank pou for wour irsferest I engaging with ws

ENGAGE NASA~ CATALOG~  FRONT DOOR APPS~  SUBMIT FEEDBALR

If the user selects Yes, the Next button is activated and the user may proceed.
If they select No, the Next button will remain inactive.

NASA
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Acknowledgements

EMGAGE MASA~ CATALOG FROMT DOOR APPS SUBMIT FEEDBACK @

Steplofll
Review Terms

Tell Us s
About Your
Real Estate

Dhaes your request describe o collaborative, non-procurement partniership that aligns with MASA'S mission and
imwalwes mutual participation?

If the user selects Yes to the eligibility question, the workflow will
conditionally display two additional acknowledgement statements
designed to inform the requester about NEPA/environmental
compliance and potential Fair Market Value requirements before
proceeding.

Ervdronmental Compliance

Fair Market Value Bequirement

el et amd thai

The Next button will remain inactive until Yes is selected for the
eligibility question and the two acknowledgement statements
have been selected.

ENGAGE NASA~ CATALDG~  FRONT DOOR APPS~  SUBMIT FEEDBACE
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Select User Type

NASA Front Door allows users to align themselves to multiple organizations with various role affiliations, allowing them to navigate between different services while maintaining data continuity and context specific organizational information.
This approach allows users to maintain a single profile that can be associated to multiple organizations and switch between roles without creating duplicate records.

For example, a person may participate in one NASA experience as a student, submit a separate request as an employee of a business or non-profit, and later engage with NASA on behalf of a community organization. NASA Front Door uses
Account Contact Relationships to support these different contexts without requiring the user to create separate personal accounts or repeatedly re-enter the same organization information.

Hido Heguastar Informatman

Btudent Indraduals who are actrealy attending ane of the followng as a student
« High Schaod (fermal or hemaschoolad)
» Jupior College
o Community Collage
s Callages

EMGAGE MASAw  CATALOG FROMNT DOOR APPS SUBMIT FEEDBACK @

= Lindversily

Educater: Individusls who are currenlly serveg as en educalor mooms of L following educalor
[t

« Elementary School Teacher

» Middle Schoed tascher

The user types eligible to
engage NASA through the

» High Schopl Tepchar
o Highs EduCation Facully

» Gehonl Adminctrater Step 2 of 12 current request are displayed
» Preservice Teacher Who Do You Represent? to helpindividuals to determine
« Government if they qualify before entering
» Industry Vv felbovririe e eiibbte for ks Fedue st detailed request information
& Hgdrardrs sl Eduscatanrg ' Fr5|.'r.1lr:-r: -
= |ndormiad Cducatons, such o8 v Buxsiness / Industry

Museums, Science Cenlers, Planetariums * Hon-Profits

Observatones = Diher Government Agency

Farks, fooe, Aqupriume, Maturs Contors
Libsrares " Who Are WoU FEpresenting for this request?

Youlh-Serving Drganizations
Edurstinn-Focusesd Mon-Profil Organirations

Buminiesa § Indisstry: Indvadusis fram the private sectnd who represant for-profit commencaal

Individuals will identify the
enterprises fTocused on generating econamic value, sueh as

user type they are representing
Mt through a single picklist with
values that match the list of

o Corporafang
» Small Businesses

i Fotml ghape ..
- Stariups eligible requester types above:
v Manifactuning Firms
«  Student
v Consulting Farms
« Manapgomant Conulting « Educator

= IT Consulting

+ Franchises « Business/Industry

MNon-Profit: Ropresentatives from non-profit entities that are mission-driven organizations *  Non-Profit
asreng t0 advanco Enowdedge and promote public engagemant. such as
= Ghartteble Orpenizations « Other Government Agency
o RIVOCACY Groups

& Cultural Institutians

& Prafesesaal Aesss atinne ENGAGE NASA~ CATALO. FRONT DOOR APPS~ SUBMIT FEEDBACK
= Trade Assochations

» Faith-Based Organations

* Individual/Independent
Researcher

Thevalue selectedinthis picklist
will drive what screen the user

Other Governmant Agency: Representaties from federal, state, local, tnbal, and foreign will see next in the workflow.

RECRrTHTEEAt of gAnraions sech as
= LLE Fodornd Agoncias
& Siare Qonermmmeani Departments
+ Municipal/County Gavernment Represaniatives
s Trihal Gowernment Councils/Rapresent athees
+ Faraign Government Aesearch institutions hdministration

» Duplomatic/Gowermmenial Liseson Fersomned

Iindividual ! Independent Resaarcher: Individuals wha are submitting a reguest with MASA pa
thveer Qwm Dehall and not a8 & representatneg o an acacdemec INEtITUTIoN, GrEanzation,
EOmiment SESncY, OF Oy iy

Expandable/ Collapsable
help text provides additional
explanation only  when

The Next button will remain

needed, avoiding a long up- inactive until a user type is
front terms page while still selected.

making detailed context

available.
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Org Details - Educator

This conditional section is only displayed when the requester identifies as an Educator within the previous screen. The step associates the requester with the academic institution they are representing and creates or reuses an Educator
Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created an Educator affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the educator information needed for the current workflow, while allowing other
Front Door Apps to collect additional educator-specific fields only when required for their own use cases.

Existing Educator affiliations are NASA 5 il ENGAGE NASA~ CATALOGv  FRONT DOOR APPS~  SUBMIT FEEDBACK (@)

surfaced for reuse. If selected, the If the academic institution cannot

be found, the user may create a
new account. Once the workflow is
submitted, the temporary institution can
be associated with the user’'s Educator
relationship and reused while awaiting

cigg et L i data steward review, reducing the
e 3 Enter Your Orgamization Details
need to recreate the same temporary
Abo ut Yo u - sl b S institution in future workflows.
"

Houston Mesewm of Hateral Schence, Burke Baker Flanetarium

N e e d s Educator - infoemal Educatar

organization is reused and any saved
educator-specific information is
displayed in editable format so the user
can confirm or update it without re-
entering the full affiliation.

Single-select picklist used to identify

Can't find your geganization? the educator setting or role that best

Cregte M. P .
represents the user. Values include:

+ Elementary School Teachers
+ Middle School Teachers

L

F. Rice University
Houston, Texas 77899

e University of Houston

Houston, Texas 77123
« Homeschool Educator

« High School Teachers
Allows the user to search for and select 'g

an existing, verified academic institution * Informal Educators
or  education-related organization + Higher Education Faculty
from the shared account database. .  Administrators
After selection, the user provides the
educator-specific metadata required

for that relationship. Once submitted,

* Preservice Teachers

the system creates a reusable Educator
ACR that can be selected in future

workflows when the user represents the : o :
A secondary single picklist s

conditionally displayed with the
ENGAGE MASA~ CATALOG+~  FRONT DODR APPSw  SUBMIT FEEDBACK following values, only if Informal

same organization as an Educator.

Educators is selected as the Educator
Type above:

. 3 « Museum / Science Center /
H.r,l:.m Planetarium

* Observatory

Mationald Zronautics and Space Administration )

+ Park / Zoo / Aquarium / Nature
Center

The Next button will remain inactive visit NASAgey @ . Library
until an Organization and Educator Type
are identified through one of the three

available methods.

* Youth-Serving Organization

« Other Non-Profit Organization




This section is displayed when the requester selects Business /
Industry. It creates or reuses a Business / Industry Account Contact
Relationship so the requester can represent the same organization
across future NASA Front Door workflows and integrated Front Door
Apps without re-entering the same affiliation details.

NASA Front Door first surfaces existing affiliations for reuse. If no
existing relationship applies, the requester may search for a verified
organization or create a temporary organization account if the
organization cannot be found. Additional vetting fields are displayed
only when the organization has not already been vetted, reducing
duplicate collection while still supporting NASA review, routing, and
eligibility screening.

minn Q

Minnesotla Timberwolvas
Minnaapolis, Minnasota 55403

Allows the userto search for and select an existing, verified business
or industry organization from the shared account database. After
selection, the user provides only the relationship-specific metadata
required for this registration path. Once submitted, the system
creates areusable Business / Industry Account Contact Relationship
that can be selected in future workflows when the user represents
the same organization.

Core relationship fields highlighted in BLUE are always required for
Business / Industry users. Role / Title and Authorized Organization
Representative contact information support review of the
requester’s relationship to the organization they are representing.
These fields help NASA understand who is submitting on behalf of
the organization without requiring the requester to complete a full
organization-vetting profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when
the selected organization has not already been vetted. These fields
collect organization-level information needed to support NASA
review, eligibility screening, and routing. Once NASA completes
vetting and the organization status is updated, future requesters
representing the same organization will not see this section
because the organization-level information has already been
collected and reviewed.

Optional multi-select picklist conditionally
displayed with the following values:

Accommodation and Food Services +  Public Administration
Administrative and Support Services + Real Estate and Rental & Leasing
Aerospace and Defense + Retail Trade

Agriculture, Forestry, Fishing, and Hunting +  Semiconductors and Electronics
Arts, Entertainment, and Recreation + Telecommunications
Automotive Industry + Transportation and Warehousing
Chemicals Manufacturing «  Utilities

Construction +  Wholesale Trade

Education Services

Environmental Services

Finance and Insurance

Food Manufacturing

Healthcare and Social Assistance
Information Technology (IT)

Insurance and Risk Management
Logistics and Supply Chain Management
Manufacturing

Media and Publishing

Mining, Quarrying, and Oil and Gas Extraction
Other Services (except Public Administration)
Pharmaceuticals and Biotechnology

Professional, Scientific, and Technical Services
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Org Details - Business / Industry

Existing Business / Industry affiliations are
surfaced for reuse. If selected, the organization
is reused and saved relationship-specific
information is displayed in editable format so the
requester can confirm or update it without re-
entering the full affiliation.

If the organization cannot be found, the user
may create a new account. Once the workflow
is submitted, the temporary institution can be
associated with the user's Business/Industry
relationship and reused while awaiting data
steward review, reducing the need to recreate the
same temporary institution in future workflows.

Conditionally displayed single-select picklist
populated with a standard country list from the
State Department.

Conditionally displayed single-select picklist
containing Yes and No values.

If the requester indicates the organization
has foreign relationships, additional fields are
displayed to collect the country or countries
involved and a brief description. If No is selected,
these fields are hidden.

Size and revenue are collected through structured
picklists to support routing, eligibility screening,
and matching to appropriate NASA opportunities,
capabilities, or services.

Size is a conditionally displayed single-select picklist
with the following values:

+ Less than 50 employees

+ 50-500 employees
500-1000 employees

+ 1000-10,000 employees

+ Over 10,000 employees

Gross Revenue is a conditionally displayed single-
select picklist with the following values:

+ Less than $250,000
- $250,000-$1 million

$1 million-$10 million
« $10 million-$100 million
+ $100 million-$500 million
« Over $500 million

The Next button will remain inactive until all required
fields are completed.



This section is displayed when the requester selects Non-Profit. It
creates or reuses a Non-Profit Account Contact Relationship so the
requester can represent the same organization across future NASA
Front Door workflows and integrated Front Door Apps without re-
entering the same affiliation details.

NASA Front Door first surfaces existing Non-Profit affiliations for
reuse. If no existing relationship applies, the requester may search fora
verified organization or create a temporary organization account if the
organization cannot be found. Additional vetting fields are displayed
only when the organization has not already been vetted, reducing
duplicate collection while still supporting NASA review, routing, and
eligibility screening.

minn L* §

Minpesola Timberwolves
Mimnneapolis, Minnasota 55403

Allows the requester to search for and select an existing, verified
non-profit organization from the shared account database. After
selection, the requester provides only the relationship-specific
metadata required for this workflow. Once submitted, the system
creates a reusable Non-Profit Account Contact Relationship that
can be selected in future workflows when the requester represents
the same organization.

Core relationship fields highlighted in BLUE are always required
for Non-Profit users. Role / Title and Authorized Organization
Representative contact information support review of the requester’s
relationship to the organization they are representing. These fields
help NASA understand who is submitting on behalf of the organization
without requiring the requester to complete a full organization-vetting
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when
the selected organization has not already been vetted. These fields
collectorganization-level information needed to support NASAreview,
eligibility screening, and routing. Once NASA completes vetting and
the organization status is updated, future requesters representing the
same organization will not see this section because the organization-
level information has already been collected and reviewed.

Optional multi-select picklist conditionally
displayed with the following values:

Accommodation and Food Services +  Public Administration
Administrative and Support Services + Real Estate and Rental & Leasing
Aerospace and Defense + Retail Trade

Agriculture, Forestry, Fishing, and Hunting + Semiconductors and Electronics
Arts, Entertainment, and Recreation +  Telecommunications
Automotive Industry + Transportation and Warehousing
Chemicals Manufacturing «  Utilities

Construction +  Wholesale Trade

Education Services

Environmental Services

Finance and Insurance

Food Manufacturing

Healthcare and Social Assistance
Information Technology (IT)

Insurance and Risk Management
Logistics and Supply Chain Management
Manufacturing

Media and Publishing

Mining, Quarrying, and Oil and Gas Extraction
Other Services (except Public Administration)
Pharmaceuticals and Biotechnology
Professional, Scientific, and Technical Services
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Org Details - Non-Profit

Existing Non-Profit affiliations are surfaced for
reuse. If selected, the organization is reused

and saved relationship-specific information is
displayed in editable format so the requester can
confirm or update it without re-entering the full
affiliation.

If the organization cannot be found, the requester
may create a temporary organization account.
Once submitted, the temporary organization can be
associated with the user’'s Non-Profit relationship
and reused while awaiting data steward review,
reducing the need to recreate the same temporary
organization in future workflows.

Conditionally displayed single-select picklist
populated with a standard country list from the
State Department.

Conditionally displayed single-select picklist
containing Yes and No values.

If the requester indicates the organization
has foreign relationships, additional fields are
displayed to collect the country or countries
involved and a brief description. If No is selected,
these fields are hidden.

Size is collected through structured picklists to
supportrouting, eligibility screening, and matching
to appropriate NASA opportunities, capabilities,
or services.

Conditionally displayed single-select picklist with
the following values:

+ Less than 50 employees
+ 50-500 employees

+ 500-1000 employees

+ 1000-10,000 employees
* Over 10,000 employees

The Next button will remain inactive until all required
fields are completed.



Org Details - Other Government Agency

This section is displayed when the requester selects Other Government Agency. It creates or reuses an Other Government Agency Account Contact Relationship so the requester can represent the same government organization across

future NASA Front Door workflows and integrated Front Door Apps without re-entering the same affiliation details.

NASA Front Door first surfaces existing Other Government Agency affiliations for reuse. If no existing relationship applies, the requester may search for a verified government organization or create a temporary organization account if the
organization cannot be found. Additional vetting fields are displayed only when the organization has not already been vetted, reducing duplicate collection while still supporting NASA review, routing, and eligibility screening.

Find an Drga nmization

off o}

Office of Management and Budgst (OMB)
Washington, District of Columbia [(D.C.) 12345

Allows the requester to search for and select an existing, verified
government organization fromthe shared accountdatabase. After
selection, the requester provides only the relationship-specific
metadata required for this workflow. Once submitted, the system
creates a reusable Other Government Agency Account Contact
Relationship that can be selected in future workflows when the
requester represents the same organization.

Core relationship fields highlighted BLUE are always required
for Other Government Agency users. Role / Title and Authorized
Organization Representative contact information support
review of the requester’s relationship to the organization they
are representing. These fields help NASA understand who is
submitting on behalf of the organization without requiring the
requester to complete a full organization-vetting profile unless it
is needed.

Additional vetting fields highlighted in RED) are displayed only
when the selected organization has not already been vetted.
These fields collect organization-level information needed to
support NASA review, eligibility screening, and routing. Once
NASA completes vetting and the organization status is updated,
future requesters representing the same organization will not
see this section because the organization-level information has
already been collected and reviewed.

The Next button will remain inactive until all required
fields are completed.
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Existing Other Government Agency affiliations are
surfaced for reuse. If selected, the organization is
reused and saved relationship-specific information
is displayed in editable format so the requester
can confirm or update it without re-entering the full
affiliation.

If the organization cannot be found, the requester
may create a temporary organization account.
Once submitted, the temporary organization can
be associated with the user’'s Other Government
Agency relationship and reused while awaiting data
steward review, reducing the need to recreate the
same temporary organization in future workflows.

Conditionally displayed single-select populated
with a standard country list from the State
Department.

Optional multi-select picklist picklist conditionally
displayed with the following values:

« Agriculture and Food Safety
Defense and Security
« Earth and Environmental Sciences
Economic Development and Trade
+ Education and Workforce Development
Emergency Management and Disaster Response
+ Energy and Utilities
Health and Medical Research
+ Information Technology and Communications
Regulatory Functions
« Scientific Research and Development
Space and Aeronautics Agencies

« Transportation and Infrastructure



Create New Temporary Account

The Create New Temporary Account workflow allows a requester to continue a NASA Front Door intake when the organization, institution, or entity they represent cannot be found through the standard organization lookup. Because NASA
Front Door requests must be associated with the organization the requester is representing in most cases, this step provides a limited write-in path to create a temporary organization record for the current request.

This workflow is intentionally used only after the requester has attempted to identify an existing organization. It prevents the requester from being blocked, abandoning the intake, or contacting NASA separately when their organization is not
yet available in the Front Door database. The workflow collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the request, and support later NASA review, stewardship,
and reconciliation.

This process supports burden reduction by allowing the requester to proceed through the intake without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same
workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests through Account Contact Relationships. While the temporary account is awaiting data steward
review, the requester can continue selecting that same temporary organization for future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces duplicate temporary records
for NASA to reconcile.

EMGAGE HASA -~ CATALOG~ FROHT DOGR APPS - SUEMIT FEEDRACK {i‘,

Users will always have the option to identify Online
Only institutions where there is no physical address.
When this option is selected, the following fields

The option to identify a new temporary account as are hidden from view because they are no longer

a Home School is only available to those requesters

Create a Hew Account applicable:
who have initiated a new record as a Student or T&II US « Country
Educator. With this selection, the following fields

are hidden from view because they are no longer Anﬂult Your i AR e * Street

applicable: + City

- Organization Name Rﬁﬂl EStat& e . Sftate
+ Organization Website Needs - Zip/Postal Code

+ Organization Phone
Unique Entity Identifier (UEI)

Single picklist populated from a standard country list
from the State Department.

Single picklist populated from a standard state
list from the State Department. The State field is
displayed only when the user selects United States
of America as the country. Otherwise, this field is
hidden from view.

ENGAGE MASA~ CATALOG FROMT DOOR &PPSyw SUEMIT FEEDERALK

The Submit button remains inactive until required
fields are completed, reducing incomplete or invalid
submissions.
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Citizenship Status

The Citizenship step collects the requester’s citizenship status as part of NASA Front Door-managed data collection workflows when citizenship information is needed to support validation rules, routing logic, or eligibility screening for
services and opportunities that may have citizenship-based requirements or restrictions.

This step reduces burden by collecting citizenship information only when required within a NASA Front Door workflow, auto-populating the most recently saved value in future intake workflows, and allowing the requester to confirm or update
the value as needed. Rather than requiring the requester to re-enter citizenship information for each new request, the system displays the most recently saved value in editable format when a prior value exists. The requester may leave the
existing value unchanged and continue, or update the value if their status has changed or was previously entered incorrectly.

NASA Front Door and the NASA Front Door Apps use the same citizenship fields on the shared contact record. As a result, citizenship information can be reused across experiences. If a requester previously provided citizenship status
through a NASA Front Door App, that value can be auto-populated when they later initiate a NASA Front Door workflow. Conversely, if the requester first provides or updates citizenship status in NASA Front Door, that same value can later
be displayed in editable format within a NASA Front Door App registration or workflow.

This approach keeps the collection visible and editable, reduces repeat entry, supports shared-profile consistency, and improves data quality across NASA Front Door and related Front Door App experiences.

EMGAGE MASA~w CATALDG v FRONT DOOR APPSw SUBMIT FEEDBRACK &

Step 4 of 12
Identify Your Citizenship 5Status

Single-select picklist with the following values:

About Your . e ststes itz

Lawful Permanent Resident

Rea I EState + Non-United States Citizen

* Country of Citizenship

If Non-United States Citizen is selected above, the Country
of Country of Citizenship field will appear and will require
users to choose their country of citizenship from a standard
set of countries from the Department of State.

(=)

This field is hidden from view if any other value is selected
above.
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Questionnaire: Mission Alignment & Request Context

The NASA Real Estate / Real Property questionnaire collects the requester’s land, facility, utility, operational, transportation, safety, and mission alignment needs to help NASA determine whether the request can be matched to available
NASA buildings, land, infrastructure, or real property capabilities. Because real property requests may involve highly specific facility requirements, operational constraints, safety considerations, utility demands, access needs, and Center-
specific availability, the questionnaire must collect enough detail up front to support accurate routing and evaluation.

The questionnaire is designed to reduce burden by collecting the information once and distributing it to each NASA Center identified as a potential match, rather than requiring the requester to complete separate questionnaires for each

Center. It also uses conditional logic, picklists, multi-select fields, expandable help text, pre-populated requester information, and save-and-return functionality to keep the collection focused and avoid asking follow-up questions unless they
are relevant to the requester’s stated needs.

This approach keeps the collection visible and editable, reduces repeat entry, supports shared-profile consistency, and improves data quality across NASA Front Door and related Front Door App experiences.

This section establishes the basic context needed to understand what OO WGAGE MAlAw  CATALOGw  FROWT DOCRAMFSv  SulMIT Fursaace ()
the requester is asking for and how the request may align to NASA

priorities or Center capabilities Contact information is auto-populated from the requester’s

registered profile and displayed in editable format.
At this point in the workflow, NASA Front Door automatically saves the
request in Draft status. This allows the requester to save their progress,

i i M!‘dlr . . . . .

leave the workflow, and return later to complete the questionnaire. Mission Alignement & Request Context Multi-select picklist with the following values:
This design dec'ision'is especially important for the Real E_state / R_eal - bﬂ“t ffuur e i . Ames Research Center (ARC) - Michoud Assembly Facility
Property questionnaire because the form collects detailed facility, A Armstrong Flight Research Center (AFRC) ~ +  NASA Engineering and Safety Center
land, utility, operational, transportation, safety, and mission alignment Real Estate . Glenn Research Center (GRC) . NASA Headquarters (HQ)
information. NASA recognizes that requesters may need time to gather ' . GoddardS i .

o ) : ’ pace Flight Center (GSFC) NASA Safety Center
this information from internal stakeholders before completing the Nﬂ'&ds : + Goddard Institute for Space Studies (GISS) ~ +  NASA Shared Services Center (NSSC)
submission. Jet Propulsion Lab (JPL) +  Neil Armstrong Test Facility
By allowing the request to be saved in draft status, NASA Front Door iOh:S‘_’” SJpa:ecerK/e;\(/JFSC)_l_ ' \S/;elrlmlsSFLI)_a:\eEen_T_er(SSC)
reduces burden by not requiring the requester to complete the full Kat e’;”esc’ ”Sg” K;‘g"ty W:Opg ;9; aC'F'ty'I‘
questionnaire in a single session. The requester can complete the form Le”"le yR pace he(':‘ter( 1 )RC Y e ha” s es; acility
at their own pace, review or update responses before submission, and angley Research Center (LaRC) onthave a preference

avoid re-entering information if they need to pause the process. Marshall Space Flight Center (MSFC)

Eizsion Direclorate Desoripdions

Single-select picklist with the following values:

+ Aeronautics Research Mission Directorate (ARMD)

+ Exploration Systems Development Mission Directorate (ESDMD)

i e e oy ol et e -+ Space Operations Mission Directorate (SOMD)
Lo i sy ey T o Cheeet o e SRR e el TR VDAl T (Pl DA TRRROE, ETTalRE Ry, Bl WTERTAT (M FUTLRE

+ Science Mission Directorate (SMD)
Emgboesprd Sy ubems Dabp | oppovaead Bl rition Drwecioiane [ES0MD) A v :1:_-:-_' '_'q.-q.'-.m._-:-'v-: ol WASK S deep 3P0k cnpiorangn
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repgration for Arpmdy misvont. Supports bamas paceflghl ad the devploprant of S Lateary. srablng patened geplaption ing
R s +  Mission Support Directorate (MSD)
Spacy Dpsreton Miwlon Déreciorsis [$0E 0 Cayripey KA e e opm afiony, e llog Miemngiond e 55 . .
e it e . bl ot . el larnicls o gk eSO + Federal / Interagency (Non-NASA Mission)
fusr e wkile sty g L # Lo, i
+  Other
Sl s Minglon Dirsoitrsts [SMD]: Leads RASYY sowade piogiarms, indhud bJ, i 1Ir':. __:l |_i'l i "'-\.i'llf' Eartt i
:,,--.:-I_ J - :1 \ |. :-l ".J":-I-':" 'r:'\-.--\,-:..h: .:. -.-‘Il-':l'lll-! i3 _.3-' I.-: .| lemoin, ar !::. Lyt ST .r i "
i b i et i e bt ek Ao £ vl T e ol ity ey o Single-select picklist containing Yes and No values.
Puture WASA prdsshons sndl Sooelete moe commirerrhalinanon. of sruoe pedanclapies
Hm&i-pp-mﬂmm;mlﬂ.’rm-" [ ML BT e P et ST PN, WOl W DO LAETRETTL PurTul Lol
saer e vagprierge s This field is conditionally displayed if Yes is selected in the
e P AL SRR SO0 A A AOOC WA oL oo B I fpech previous question, (otherwise it is hidden from view).
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S Spplie

Expandable/ Collapsable help text provides mission
directorate descriptions and mission alignment guidance.

—

Single-select picklist containing Yes and No values.

This field is conditionally displayed if Yes is selected in the
previous question, (otherwise it is hidden from view).
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+ Thia SCrB/Any SF udll oo P ouiria:

The Save & Return Later button is always active and will allow

T users to save their work and return later.

v The mkishen owlbdomer beop o piuses
) ey releTEnoE

The Next button will remain inactive until all required fields are
completed, reducing incomplete submissions and user rework.




Questionnaire: General Operations

This section captures the requester’s primary operational purpose, expected onsite staffing, and whether foreign national access may be involved. This information helps NASA evaluate whether the proposed real property use is compatible
with available facilities, Center operations, access controls, and security considerations.

ENGAGE MASA~ CATALOG FRONT DOOR APPS SUBMIT FEEDBACK .-. "

Step 6of 12
General Operations
Your request has now been sived to & Drafit status: Request 1Dz C-0000112

You can save pour progress and return at any thme by clicking the Sove & Return Later button

Single-select picklist with the following
values:

+  Manufacturing / Assembly

* Research and Development

+ Testing / Evaluation

+ Payload Processing

« Administrative / Office

Tell Us
About Your
Real Estate
Needs

« Launch / Re-entry

Single-select picklist containing Yes and No
values.

* Wil vaur operations ineadve foreier

This field is conditionally displayed if Yes is
selected in the previous question, (otherwise
it is hidden from view).

f |'|'-:| jant F Event-hased

Unknown at this time
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Expandable/ Collapsable help
text defines foreign national
access frequency categories.

Mational Aeronautics and Space Administration The_ Save &_Retum Later button is glways
active and will allow users to save their work

and return later.

Visit NASA.gov The Next button will remain inactive until

all required fields are completed, reducing
incomplete submissions and user rework.
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Questionnaire: Utility Needs

This section captures whether the requester requires NASA-provided utilities or services and, if so, the estimated usage and specialty utility requirements. This information helps NASA determine whether a facility or site can support the
requester’s operational needs.

CHGAGE NASA~ CATALOG~ TRONT DOORAPPS~  SUDMIT FECDBACK %-

Step T of 12
Utility Needs If the requester does not need NASA-provided utilities or services, no additional questions

Your requedd has now bBeen saved ta a Drafi ststus Request 1D C-0000017 are d|Sp|ayed in this section.
e‘ I U s Yol CaN SavE WU progiess and return o any tme oy dboking the Save & Hetorn Loter bution, . . . L.
I Single-select picklist containing Yes and No values.
About You r If the requester selects No, the remaining fields remain hidden and this section of the
. questionnaire can be skipped all together.
Real EState _ Utility quantity and specialty utility fields are displayed only when utilities are required.
Needs

* Watar J Soveer
The form asks users to enter zero when a standard utility type is not applicable, which
avoids additional yes/no branching for each utility.

* Daca | Fiker Conmectividy

Multi-select picklist with the following values:

o * None

_\'l E: .-.-I.,' -i:-‘;:-_'l-l-_:t: « Chilled Water / Cooling
Il‘rrlq'taaﬁ_,._;';. '..'.'re:_La:f_l_-':...'.-r-.'.-.1r.-1=:.1.c_ i + Steam / Process Heating
;.L;;,'IZ',,'.;;_J_,, S - Process Cooling Water
“Lrll e i P + Industrial / Process Gases
Backup / Redundant ' « Compressed Air

Specialized BExhaust £ Yent

+  Vacuum Systems
+ High-Capacity / High-Voltage Power
+ Backup / Redundant Power
« Specialized Exhaust / Ventilation
* Fuel Supply / Storage Support
+ Cryogenic Systems / Gases
' + Hazardous Waste Handling / Disposal
ock Savie B Patuin Lalar l|
s . - «  Other

Optional narrative field is reserved only for additional quantities or special utility needs that
cannot be captured through structured fields.

EMGAGE NASAY CATALDG~  FRONT DOw. APPS~  SLUBMIT FEEDBACK

The Save & Return Later button is always active and will allow users to save their work and
Mational Aeronautics and Space Administration return later.

The Next button will remain inactive until all required fields are completed, reducing

) incomplete submissions and user rework.
Vst HASA pov =




Questionnaire: Undeveloped Land & Site Requirements

This section captures whether the requester requires undeveloped land, what the land would be used for, development timing, acreage, contiguity needs, and road access requirements. This information helps NASA determine whether
available land areas can support the requested use and whether the use would require construction, outdoor testing, equipment staging, or specialized access.

If undeveloped land is not required, no
additional questions are displayed in this
section.

EMGAGE MASA~ CATALDGY FRONT DOOR APPS+  SUBMIT FEEDRACE @

Single-select picklist containing Yes and No

values.
Hep ol 11
Undeveloped Land & Site Requirements If the requester selects No, the remaining
Yout reauest has now been syved 1o 8 Braftstobus: Request I0xC-O000112 fields remain hidden and this section of the
Tel I U s Yious €3N S yOur peogress and roieen at any tme By clididng the Sowve & Rebirm Loder Btbon. questionnaire can be Sk|pped a” ‘toge‘ther_

About Your
Real Estate _ | et e
Needs v;|3es; pickli Wi wing

+ New Facility Construction

* Outdoor Testing

+ Storage / Staging

* Launch / Test Infrastructure
«  Buffer

+ Fabrication / Manufacturing

Single-select picklist containing Yes and No
values.

A field to describe a non-contiguous
distribution plan is conditionally displayed if
the user selects No in the previous question,
(otherwise this field remains hidden).

Road Aocess Requirements

[ Bach | S & Rt LIAGT i
Standard Passenger Vehicle Access: Standard roadwiy Jcoeds suflable for routine padsenger vehicle trafic and - il
Pl OMITUTEY OPETalNas
Paved Commerclal Trucking Acoess: Paved roadway infrastructure capable of supparing standacd commen;ial

Fraight ard Lagistics wehictes, (e Semi-truck f 18-whaelar ocets)
Haeawy Load | Crversived Crawler Access: Specialized transportation moutes designed e suppont extremely heavy,
owersized, or mision-speciBc transporn sysiems

Unparvied 7 OIT-Road Acoess! Aooess routes that are nol fully paved or that redguire travel 300088 unimpioved Temain
_ ENGAGE HASA> CATALDGw FRONT » R APPSY  SUBMIT FEEDBACK
Rabl Aoceis: Aodidd 10 ACTRME ril Blrkstrudiuid far ranigortathan of SO pmEnl, MEnEL o melidn hiathwang

Canal Access: Aroess bo navigable waterways used toe franspodtation, Zn_'h;;:-;.: % O eavemeEnd of |a';:-;|¢"' equipmend
and maseriaks

.‘ill"ﬁ-.-i
The Save & Return Later button is always
@ active and will allow users to save their work

and return later.

-

Expandable/ Collapsable help text
defines road access categorles. Mational Aeronautics and Space Adminesiraton

The Next button will remain inactive until
all required fields are completed, reducing
incomplete submissions and user rework.
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This section captures whether the requester needs
access to an existing NASA facility or workspace and, if
so, what activities, space types, facility attributes, access
dimensions, and modifications may be required. This
information helps NASA match the request to available
buildings, labs, warehouses, offices, hangars, test stands,
or other existing infrastructure.

Single-select picklist with the following values:

Minor (non-structural)
Moderate (multi-system)
Major (structural changes)
Unknown

Single-select picklist with the following values:

Yes, they must be located next to each other
No, they can be in separate locations

The Save & Return Later button is always active and
will allow users to save their work and return later.

The Next button will remain inactive until all required
fieldsarecompleted,reducingincomplete submissions
and user rework.

Tell Us
About Your
Real Estate
Needs

Maticnal Asrcnautics and Space Administ

FaThCam

Soes ¥ ol i
Eristing Facility & Workspace Requirements
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Questionnaire: Existing Facility & Workspace Requirements
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If the requester does not need an existing NASA facility or
workspace, no additional questions are displayed in this section.

Single-select picklist containing Yes and No values.

If the requester selects No, the remaining fields remain hidden
and this section of the questionnaire can be skipped all together.

Facility modification questions are displayed only if
modifications are anticipated.

Single-select picklist with the following values:

Standalone / Exclusive Use
Shared / Multi-tenant

This field is conditionally displayed if Other is selected in the
previous question, (otherwise it is hidden from view).

This field is conditionally displayed if Other is selected in the
previous question, (otherwise it is hidden from view).

Single-select picklist containing Yes and No values.

These fields are conditionally displayed if the user selects
Yes in the previous question, (otherwise these fields remain
hidden).

Adjacency is asked only when the requester is requesting both
undeveloped land and existing facility/workspace.

This field is conditionally displayed only if the user selects
Yes to both of the following questions, (otherwise this field
remains hidden):

1. Do you require undeveloped land for your operations?
(previous step)

2. Are you requesting the use of an existing NASA facility or
workspace?
(this step)



This section captures whether the requester requires onsite
vehicle use, parking, staging, storage, heavy transport,
or Center support for transportation and logistics. This
information helps NASA assess whether available property
can support access, movement, logistics, traffic, storage,
and operational support requirements.
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Expandable/ Collapsable help text defines vehicle types,

parking/staging/storage

types,

and
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transport categories, removing ambiguity for the end users.

Tell Us
About Your
Real Estate
Needs
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Questionnaire: Parking, Transportation & Logistics

If onsite vehicle, parking, or transportation activity is not
involved, no other questions are displayed in this section.

Single-select picklist containing Yes and No values.

If the requester selects No, the remaining fields remain
hidden and this section of the questionnaire can be skipped
all together.

Parking/staging/storage questions are displayed only if the
requester indicates they are needed.

This field is conditionally displayed if Other is selected in the
previous question, (otherwise it is hidden from view).

Single-select picklist containing Yes and No values.

The fields highlighted in the RED box are conditionally
displayed if the user selects Yes in the previous question,
(otherwise these fields remain hidden).

The fields highlighted in the BLUE box are conditionally
displayed if the user selects either/both “Heavy /
Oversized Vehicles” or “Specialized Transport Systems” in
the “What types of vehicles will be used on-site as part of
your operations?” question above.

Conditionally displayed single-select
picklist with the following values:

+ Dalily
+ Weekly
+  Monthly

*  Quarterly
+ Infrequent / Milestone-based

Conditionally displayed single-select picklist with Yes and
No values.

This field is conditionally displayed if Yes is selected in the
previous question, (otherwise it is hidden from view).

The Save & Return Later button is always active and will
allow users to save their work and return later.

The Next button will remain inactive until all required fields
are completed, reducing incomplete submissions and user
rework.



Questionnaire: Hazardous Operations & Safety

This section captures whether the proposed operations
involve hazardous materials, hazardous activities, safety
zones, storage requirements, or waste management needs.
This information is necessary for NASA to evaluate safety,
permitting, environmental, operational, and facility suitability
considerations before matching arequestto potential property.

ENGAGE MASA~ CATALOGw FEONT DODS APPS~  SUBKIT FEEDRACE ﬁ|

If hazardous materials or hazardous operations
are not involved, no other questions are displayed
in this section.

Single-select picklist containing Yes and No

T Siep 110411 . values.
e l I U s Hazardous Operations & Safety

Vi Pt P P s Sl 803 B s el 10 C-0000112 If the requester selects No, the remaining fields

Abo Ut You r Vess CaR S yOur PROEPESS and melsen 3t ary e by clbcking 1ne Sove & Return Later bulton remain hidden andthis section of the questionnaire
can be skipped all together.
RGﬂ' EState Hazard type, safety distance, storage, and waste

Needs management questions are displayed only when
hazards are involved.

This field is conditionally displayed if Other is
selected in the previous question, (otherwise it is
hidden from view).

Single-select picklist containing Yes and No values.
J P J Conditionally displayed single-select picklist with

the following values:

Launch / Recovery Operations
Explosives / Solid Propellants
+ Liquid Propellants / Hypergolics
+ High-pressure Systems
+ Radiation / Toxic Release
+  Other

The fields highlighted in the RED box are conditionally
displayed if the user selects Yes in the previous question,
(otherwise these fields remain hidden).

This field is conditionally displayed if Other is
selected in the previous question, (otherwise it is
hidden from view).

Single-select picklist with the following values:

« Third-party certified disposal contractor

+  Requesting NASA disposal services (if available)
On-site treatment / neutralization

+  Other

E— 1
Bl | [ v B Beturs Later |
. | I

This field is conditionally displayed if Other is
selected in the previous question, (otherwise it is
hidden from view).

ENGAGE NASA~ CATALDGY FEONT DOOR APPS~  SUBRAIT FEEDRACE

The Save & Return Later button is always active and will allow plional Aeronautics and Space Administration
users to save their work and return later. y

Wil HASA gow =

The Next button will remain inactive until all required fields
are completed, reducing incomplete submissions and user
rework.
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Questionnaire: Flight, Launch & Landing Operations

This section captures whether the requested property will support flight, launch, landing, recovery, UAS, balloon, tether, hover, static fire, or other flight-related operations. This information helps NASA evaluate whether the request requires
specialized infrastructure, range support, restricted airspace, recovery areas, or Center-specific capabilities.

NASA [FEDRAT o =) Nasa ENGAGE MASA ~  SUBMIT FEEDBACK @.

If flight, launch, or landing activities are not anticipated, no
other questions are displayed in this section.
Single-select picklist containing Yes and No values.

Saap 12 oF 13 If the requester selects No, the remaining fields remain

Flight, Launch & Landing Operations hidden and this section of the questionnaire can be skipped

Word regue st had i been saved w8 Droft soatus Reguest I2: C-0000112 a ” together.

Wou can save your progress and retwrn at ary time by dicking the Sove & Botern Loter bution . . ..
ell Us Flight vehicle, activity type, frequency, and range support
questions are displayed only when flight/launch/landing

B ol e e s oo
Real Estate

Single-select picklist with the following values:

Needs

« Launch / Recovery Operations
Explosives / Solid Propellants
Liquid Propellants / Hypergolics

+ High-pressure Systems

« Radiation / Toxic Release

«  Other

This field is conditionally displayed if Other is selected in the
previous question, (otherwise it is hidden from view).

Flight or Launch Activities

Wartical Launch: Lawnch operations whiere vehicles ascend vertically from a fixed Launch position Single-select plellSt with the fO||OWing values:

Horizontal Launch: Launch aperations involving rumaay-based or carrier-assisted vehicle deployment . Da||y
Varntical Landing: Landing opérations inwalving controlled wertical descen * WeekIy
Horizantal Landing: Landing aperaions wibng carnventiconal rumsiy-baded approaches * Monthly
Stathc Fire Testing: Enging or prapulsion 1e91ing condud tad withaut vehicle 1ol * Qua rterly
* Annually

Hower 7 Tethered Testing: Controdled flight esting whene wenicles remain ethensd & operate in consorained igne

conditions Infrequent / Campaign-based

Unmanned Aerial System (UAS) / Drone Operatiens: Operations lnvolving remotely plicted or autongmous aerial
SyS TR M
High-Altitude Balloon / Asrostat Operations: Operations imalving tethered or free-flight lighter-thareair systems

Single-select picklist containing Yes and No values.

Autonomous Flights: Flight operations conducted with automated or self-directed Aight controld systems

[ msce ][ (5av0 & Raturn ot | This field is conditionally displayed if Yes is selected in the
previous question, (otherwise it is hidden from view).

Expandable/ Collapsable help
text defines flight or launch
activity categories.

ENGAGE MASA ~  SUBMIT FEEDBACK

Mational Aeronautics and Space Administration

The Save & Return Later button is always active and will allow

[ users to save their work and return later.
o . The Submit button will remain inactive until all required fields
are completed, reducing incomplete submissions and user
rework.
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Submission Confirmation

After the requester submits the Real Estate / Real Property questionnaire, NASA Front Door displays a confirmation message indicating that the request has been successfully submitted. This step does not collect additional information. It
provides the requester with a system-generated request ID, the current status of the request, expected next steps, and instructions for monitoring progress through their NASA Front Door account.

This confirmation reduces burden by giving the requester immediate proof of submission and clear follow-up expectations, reducing the need for separate status inquiries or duplicate submissions.

The confirmation page supports transparency by displaying the request status, request ID, expected review timeframe, and next steps for monitoring progress through the requester’'s NASA Front Door account.

NASA ERONTT O i) ENGAGE NASAv CATALOGv  FRONT DOOR APPSv  SUBMIT FEEDBACK (@)

I e l I U s /" Success
A b o u t ' o u r Your request has been submitted. Thank you for your interest in NASA!
ea I E s t Request Details
a e * Request ID: C-0000112

« Status: Received

N ee d s What to Expect

Our support team will begin reviewing your request within 2 business days. You will be
notified via email once our internal evaluation has been completed.

Next Steps
» Keep your request ID for future reference.

= Once logged in 1o your Front Door account, you can locate this request directly on your
home page to Montor progress.

ENGAGE MASA~ CATALOG~  FRONT DOOR APPS~  SUBMIT FEEDBACK

Mational Aeronautics and Space Administration

WVisit MASA oy =k




REQUESTING NASA

PARTNERSHIPS

This workflow requires the user to be authenticated before submission. Authenticated / Logged-in users proceed directly to the intake workflow. Unauthenticated users are routed to Login/Create Account and
are returned to the workflow after login or registration.
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Eligibility & Terms

The Start Partnership Exploration workflow allows external users to submit a general partnership interest to NASA when they have an idea, capability, research interest, proposed collaboration, or other non-procurement engagement concept

but may not yet know which NASA Center, office, or team is the best fit.

This workflow is designed as a guided intake process, not a full partnership agreement package. Its purpose is to collect enough information for NASA to understand the requester’s partnership interest, confirm that the request appears to
align with NASA partnership criteria, associate the requester with the organization they are representing, and route the submission for review and potential matching to the appropriate NASA team or teams.

NASA Front Door uses a progressive collection model to reduce burden. The workflow collects only the information needed at this early exploration stage and avoids requiring users to provide detailed agreement documentation before
NASA has determined whether the request is appropriate for partnership exploration. Where possible, the workflow reuses existing account/contact relationship information so users do not have to repeatedly re-enter the same organization

information across request types.

A key design feature across NASA Front Door data collections is the ability for a user to represent different organizations in different contexts. Because individuals may interact with NASA in multiple roles, NASA Front Door uses Account
Contact Relationships to allow users to associate themselves with one or more organizations or user types. Once established, those relationships can be reused across future NASA Front Door requests when the user is representing the

same organization.

EMGAGE MASA~ CATALOGw

FEOHT DOOR APFS~  SUBMIT FEEDEACK @

Tell Us
About Your
Partnership
Interest

Step laf &
Review Terms

Eligibility: MASA Pastrership Criterla
Expandable/ Collapsable help text
provides additional explanation only
when needed, avoiding a long up-front
terms page while still making detailed
context available.

Hide Space Act Agreament Information

Do youur reguest dascribe a collaboratlve, non-procersment partnaesiip that allgns with NASA™ mission and
Inwodwes mutual pastici pathon®

Hannd ¢ Mg respanse, this esquead doey nat meet Ehe Cniers o procesd a6 3 MATA panrerhip

Tha most comman legal instrumeant used to formulate partnarships at NASA is called the Space
Act Agreement (SAA), NASA is authorized by Congress to enter into these kinds of agreements
per its “Otheer Trangactions Authority (OTA)" under the Nateonal Aeronautics and Space Act (51
USG5 200130, These agreamants are similar to Cooperative Research and Development
Agreements [CRADAS) that some other federal agencies use when partnering with industry,
SAAS can be nonreimbursable, reimbursable, funded, or unfunded.

» Monreimbursable Agreements are agreements in which the partner and MASA are involved
in & mutually beneficial activity that furthers the Agency's objectives, wherein each party
bears the Cost of its participation on a no-axchange-of-Tunds basis,

= Reimbursable Agreements are agreements that primarily benefit the partmer and NASA s
costs associated with the activity are reimbursed by the agreement partner in aceordance

Ty g Our fou s ridereaT 49 St o i w i BN s

with Agency financial policy, NASA undertakes reimbursable agreements when it has
goods, services, facilities, or equipment not reasonably evadlable from the US, commercial
gector, that can be made available to others an a noninterference basis, consistent with the
Agency's mizsion objectives.

= Funded Agreaments are agreements in which NASA transfers appropriated funds to a
domestic partmer to gccomplish an Agency objective where there is no direct benefit to
MASA. Funded agreements may be used when the Agency cannot accomplish its ohjectives
throwgh the use of a procurament contract. grant, or cooperative agreament, and only after
full and open competition.

* Unfunded Agreaments are agreements in which the Agency provides goods, services,
facilities, or eguipment on a no-exchange-of-funds basis to a domestic partner to
accomplish an Agancy objective where there is no direct benefit to NASA, NASA will enter

into Unfunded agreemants only after full and open competition.

ENGAGE NASA~ CATALOG FRONT DOOR APF3~  SUBMIT FEEDBACK

NASA

Mational Agronautics and Space Administration

ViRt BMASA Fov
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This section helps ensure the requester understands
the basic eligibility criteria for NASA partnership
exploration before continuing into the intake
workflow. It introduces the distinction between NASA
partnerships and procurement actions, explains that
NASA partnerships are generally non-procurement
relationships established to support mutual objectives,
and gives users an opportunity to self-screen before
providing additional information.

This step helps reduce burden by preventing users
from completing a longer intake process if their
request does not appear to meet the threshold criteria
for partnership exploration.

If the user selects No, the workflow displays a
message stating that the request does not meet the
criteria to proceed as a NASA partnership, and the
user is prevented from continuing.

If the user selects Yes, the Next button is activated
and the user may proceed. If they select No, the Next
button will remain inactive.



Select User Type

NASA Front Door allows users to align themselves to multiple organizations with various role affiliations, allowing them to navigate between different services while maintaining data continuity and context specific organizational information.
This approach allows users to maintain a single profile that can be associated to multiple organizations and switch between roles without creating duplicate records.

For example, a person may participate in one NASA experience as a student, submit a separate request as an employee of a business or non-profit, and later engage with NASA on behalf of a community organization. NASA Front Door uses
Account Contact Relationships to support these different contexts without requiring the user to create separate personal accounts or repeatedly re-enter the same organization information.

leguastar Informatian

Studant Indraduals who are actrealy attend;mg one of the followng as a student

Edwcater: individuals who are currenily serveg as en educalor noome of U following educator

High Gohaod iformal or homaschoolad)
Juirigr Collega

Camenunily Collage

Callags

Lisversily

RroupIx

Elempntary School Tescher

= Middle School teacher

High School Teschar

Highsisr Educathon Fatully

Schnol Admineciraton

Preservice Teacher

Lscreerm mripant

Imchuestry

Hgarsrdes Peaicsl Edusc @lars

Informiad Loucatons, swch o8
Museums, Science Cenlers, Planeiariums
Obsprvatones
Parks, Joos, Agusriuma, Maturgs Contors
Libraney
Youlh-Serving Ongandzations
E dhis=almin-Tocused Moan-Profil Ofgamradiane

Businieta  Imdissiry: indiadisia fram the private ssctns who represent for-profil commencal
enterprises focused on genarating econtmie value, such o

Corporatsons

Small Businesses
Potasl ghape
Slarmups
Manufacturing Finms
Consulling Ferms

s Managormant Consulbing

IT Corrsult ir'|5
Franchises

Mon-Profit: Representatives from non-profit entitics that are mission-driven organizations
asTeng 10 advance Enowlsdge and promote public engagemant. such as

GCharitebée Drgarszatons
AIVOCACY LnoipE
Cultural Inatituiions
Prafesemaal beess  atinme
Trandhe AssceChaliens

Faith-Based Organcations

Other Government Agency: Representatives from federal, state, local, tnbal, and foreign
grranrTimaEnt of ganirahons, such ag

LLE Fodornd Agoncias
Siaie Gowermmeni Departmenis
Municipal/County Government Represaniatives

Trikal Goverrmment Councile Raprecent atrens

+ Foraign overnment Hassarch instriutons

individual / Independent Researcher: individuals whao are submitting a reguest with NASA pn

Dupdornatic /Governmanial Liasson FPersonmmed

thieer own beshatll and nol as & represeniatneg of an academet INSTItution, orEanization,

BOWRImiment SEancy, OF COmpa ny

Expandable/ Collapsable help text
provides additional explanation only
when needed, avoiding a long up-
front terms page while still making
detailed context available.
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L' s Steplofs
 J Who Do You Represent?
ut ‘our

* Stsdent

~
) ' = Educalor
‘ « Busimess £ Indisstng

= Mon-Profit

r « Other Government Agency
e s « Individual F Independent Researcher

EMGAGE NASAw

And Space Administration
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The user types eligible to
engage NASA through the
current request are displayed
to helpindividuals to determine
if they qualify before entering
detailed request information

Individuals will identify the
user type they are representing
through a single picklist with
values that match the list of
eligible requester types above:

+ Student

« Educator

« Business/Industry

« Non-Profit

« Other Government Agency

* Individual/Independent
Researcher

Thevalue selectedinthis picklist
will drive what screen the user

CATALOG~ FRONT DOOR APPS~  “UBMIT FEEDBACK will see next in the workflow.

The Next button will remain
inactive until a user type is
selected.



Org Details - Student

This conditional section is only displayed when the requester identifies as a Student within the previous screen. The step associates the requester with the academic institution they are representing and creates or reuses a Student Account
Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created a Student affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the student information needed for the current workflow, while allowing other Front
Door Apps to collect additional student-specific fields only when required for their own use cases.

EMNGAGE NASA~ CATALOG+~  FRONT DOOR APPS~  SUBMIT FEEDBACK @

4

[ Rice University
= Houston, Texas 77899 I e I I U s
L University of Houston

Enter Your Organization Details
Houston, Texas 77123 .QbOUt Yo u r s Existing Student affiliations are surfaced
- Repeesentation Category Selected: for reuse. If selected, the academic
Pa .‘! n e rs h I p institution is reused and the saved Current
Allows the user to search for and select v indamcid ik SR T it Do Th e Tt i rini skt b S it vy v Level of Study is displayeq in editable
Interest AT
from the shared account database. Studeri - Undergraduate
After selection, the user provides the Rice University
student-specific metadata required S
for that relationship. Once submitted,
the system creates a reusable Student If the organization cannot be found, the
Account Contact Relationship that can Can't find your organization? user may select Create New Account
be selected in future workflows when < to submit a temporary organization
the user represents the same institution account. After submission, the temporary
as a Student. organization can be associated with
the wuser’'s Student relationship and
reused while awaiting data steward
review, reducing the need to recreate the
same temporary organization in future
workflows.

StepSof s

Single picklist with the following values:
+ High School

« Community College

NASA = 1T (DO = ENGAGE NASAY CATALOG~ FRONT DOOR APPS»  SUBMIT FEEDBACK Undergraduate

+ Graduate

+ Post Doctoral

Mat:€ al Aeronautics and Space Administration

Vist NASA.EOV =

The Next button will remain inactive
until an Organization and Grade Level
are identified through one of the three
available methods.
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Org Details - Educator

This conditional section is only displayed when the requester identifies as an Educator within the previous screen. The step associates the requester with the academic institution they are representing and creates or reuses an Educator
Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created an Educator affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the educator information needed for the current workflow, while allowing other
Front Door Apps to collect additional educator-specific fields only when required for their own use cases.

Existing Educator affiliations are surfaced NASA FE0HT [ ) ENGAGE NASA~ CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK @
for reuse. If selected, the organization is If the academic institution cannot be
found, the user may create a new account.
Once the workflow is submitted, the
temporary institution can be associated

with the user’s Educator relationship and
Te i | U s reused while awaiting data steward review,
] Step 3 of § reducing the need to recreate the same
W Enter Your Organization Details temporary institution in future workflows.
About Your
- fepresentation Category Selected:
Partnership

brisied a meq £ inghis role belfor o RN L, you misy el an

I n t e re s t Howston Museum of Hatural Science, Burke Baker PLanetarium

reused and any saved educator-specific
information is displayed in editable format
so the user can confirm or update it without
re-entering the full affiliation.

Eduwscator « bnformal Edwscator

Single-select picklist used to identify
the educator setting or role that best

Car't find your copandration?

L

Crpate Neww Aooount

B Rice University represents the user. Values include:

Houston, Texas 77889

. Elementary School Teachers
E University of Houston Middle School Teachers
Houston, Texas 77123
\ + Homeschool Educator
High School Teachers
Allows the user to search for and select g

an existing, verified academic institution Informal Educators
or education-related organization from
the shared account database. After

selection, the user provides the educator-

Higher Education Faculty
Administrators

Preservice Teachers
specific metadata required for that

relationship. Once submitted, the system
creates a reusable Educator ACR that can
be selected in future workflows when the

user represents the same organization as

an Educator. \ A secondary single picklistis conditionally

displayed with the following values, only
ENGAGE NASA~ CATALOG~ FRONT DOOR APPSv  SUBMIT FEEDBACK if Informal Educators is selected as the
Educator Type above:

* Museum / Science Center /
Planetarium

+ Observatory

« Park/Zoo / Aquarium / Nature Center

MNational Aeronautics and Space Administration

« Library

The Next button will remain inactive until Youth-Serving Organization
an Organization and Educator Type are Visit NAZAgov i . o
identified through one of the three available * Other Non-Profit Organization

methods.
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This section is displayed when the requester selects Business /
Industry. It creates or reuses a Business / Industry Account Contact
Relationship so the requester can represent the same organization
across future NASA Front Door workflows and integrated Front Door
Apps without re-entering the same affiliation details.

NASA Front Door first surfaces existing affiliations for reuse. If no
existing relationship applies, the requester may search for a verified
organization or create a temporary organization account if the
organization cannot be found. Additional vetting fields are displayed
only when the organization has not already been vetted, reducing
duplicate collection while still supporting NASA review, routing, and
eligibility screening.

minn Q

Minnesotla Timberwolvas
MMinneapolis, Minnasota 55403

Allows the user to search for and select an existing, verified business
or industry organization from the shared account database. After
selection, the user provides only the relationship-specific metadata
required for this registration path. Once submitted, the system
creates areusable Business / Industry Account Contact Relationship
that can be selected in future workflows when the user represents
the same organization.

Core relationship fields highlighted in BLUE are always required for
Business / Industry users. Role / Title and Authorized Organization
Representative contact information support review of the requester’s
relationship to the organization they are representing. These fields
help NASA understand who is submitting on behalf of the organization
without requiring the requester to complete a full organization-vetting
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when
the selected organization has not already been vetted. These fields
collectorganization-level information needed to support NASAreview,
eligibility screening, and routing. Once NASA completes vetting and
the organization status is updated, future requesters representing the
same organization will not see this section because the organization-
level information has already been collected and reviewed.

Optional multi-select picklist conditionally
displayed with the following values:

Accommodation and Food Services +  Public Administration
Administrative and Support Services + Real Estate and Rental & Leasing
Aerospace and Defense * Retail Trade

Agriculture, Forestry, Fishing, and Hunting -« Semiconductors and Electronics
Arts, Entertainment, and Recreation + Telecommunications
Automotive Industry + Transportation and Warehousing
Chemicals Manufacturing «  Utilities

Construction +  Wholesale Trade

Education Services

Environmental Services

Finance and Insurance

Food Manufacturing

Healthcare and Social Assistance
Information Technology (IT)

Insurance and Risk Management
Logistics and Supply Chain Management
Manufacturing

Media and Publishing

Mining, Quarrying, and Oil and Gas Extraction
Other Services (except Public Administration)
Pharmaceuticals and Biotechnology
Professional, Scientific, and Technical Services
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Org Details - Business / Industry

Existing Business / Industry affiliations are
surfaced for reuse. If selected, the organization
is reused and saved relationship-specific
information is displayed in editable format so the
requester can confirm or update it without re-
entering the full affiliation.

If the organization cannot be found, the user
may create a new account. Once the workflow
is submitted, the temporary institution can be
associated with the user’'s Business/Industry
relationship and reused while awaiting data
steward review, reducing the need to recreate the
same temporary institution in future workflows.

Conditionally displayed single-select picklist
populated with a standard country list from the
State Department.

Conditionally displayed single-select picklist
containing Yes and No values.

If the requester indicates the organization
has foreign relationships, additional fields are
displayed to collect the country or countries
involved and a brief description. If No is selected,
these fields are hidden.

Size and revenue are collected through structured
picklists to support routing, eligibility screening,
and matching to appropriate NASA opportunities,
capabilities, or services.

Size is a conditionally displayed single-select picklist
with the following values:

Less than 50 employees
+ 50-500 employees
+ 500-1000 employees
+ 1000-10,000 employees
+ Over 10,000 employees

Gross Revenue is a conditionally displayed single-
select picklist with the following values:

« Less than $250,000
- $250,000-$1 million
$1 million-$10 million
« $10 million-$100 million
+ $100 million-$500 million
Over $500 million

The Next button will remain inactive until all required
fields are completed.



This section is displayed when the requester selects Non-Profit. It
creates or reuses a Non-Profit Account Contact Relationship so the
requester can represent the same organization across future NASA
Front Door workflows and integrated Front Door Apps without re-
entering the same affiliation details.

NASA Front Door first surfaces existing Non-Profit affiliations for
reuse. If no existing relationship applies, the requester may search fora
verified organization or create a temporary organization account if the
organization cannot be found. Additional vetting fields are displayed
only when the organization has not already been vetted, reducing
duplicate collection while still supporting NASA review, routing, and
eligibility screening.

minn Q

Minnesotla Timberwolves
Minneapolis, Minnesota 55403

Allows the requester to search for and select an existing, verified
non-profit organization from the shared account database. After
selection, the requester provides only the relationship-specific
metadata required for this workflow. Once submitted, the system
creates a reusable Non-Profit Account Contact Relationship that
can be selected in future workflows when the requester represents
the same organization.

Core relationship fields highlighted in BLUE are always required
for Non-Profit users. Role / Title and Authorized Organization
Representative contact information support review of the requester’s
relationship to the organization they are representing. These fields
help NASA understand who is submitting on behalf of the organization
without requiring the requester to complete a full organization-vetting
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when
the selected organization has not already been vetted. These fields
collectorganization-level information needed to support NASAreview,
eligibility screening, and routing. Once NASA completes vetting and
the organization status is updated, future requesters representing the
same organization will not see this section because the organization-
level information has already been collected and reviewed.

Optional multi-select picklist conditionally
displayed with the following values:

Accommodation and Food Services «  Public Administration
Administrative and Support Services + Real Estate and Rental & Leasing
Aerospace and Defense + Retail Trade

Agriculture, Forestry, Fishing, and Hunting +« Semiconductors and Electronics
Arts, Entertainment, and Recreation + Telecommunications
Automotive Industry + Transportation and Warehousing
Chemicals Manufacturing « Utilities

Construction +  Wholesale Trade

Education Services

Environmental Services

Finance and Insurance

Food Manufacturing

Healthcare and Social Assistance
Information Technology (IT)

Insurance and Risk Management
Logistics and Supply Chain Management
Manufacturing

Media and Publishing

Mining, Quarrying, and Oil and Gas Extraction
Other Services (except Public Administration)
Pharmaceuticals and Biotechnology
Professional, Scientific, and Technical Services
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Org Details - Non-Profit

Existing Non-Profit affiliations are surfaced for
reuse. If selected, the organization is reused

and saved relationship-specific information is
displayed in editable format so the requester can
confirm or update it without re-entering the full
affiliation.

If the organization cannot be found, the requester
may create a temporary organization account.
Once submitted, thetemporary organization can be
associated with the user’'s Non-Profit relationship
and reused while awaiting data steward review,
reducing the need to recreate the same temporary
organization in future workflows.

Conditionally displayed single-select picklist
populated with a standard country list from the
State Department.

Conditionally displayed single-select picklist
containing Yes and No values.

If the requester indicates the organization
has foreign relationships, additional fields are
displayed to collect the country or countries
involved and a brief description. If No is selected,
these fields are hidden.

Size is collected through structured picklists to
supportrouting, eligibility screening, and matching
to appropriate NASA opportunities, capabilities,
or services.

Conditionally displayed single-select picklist with
the following values:

+ Less than 50 employees
+ 50-500 employees

+ 500-1000 employees

+ 1000-10,000 employees
+ Over 10,000 employees

The Next button will remain inactive until all required
fields are completed.



Org Details - Other Government Agency

This conditional section is only displayed when the requester identifies as Other Government Agency within the previous screen. The step associates the requester with the academic institution they are representing and creates or reuses
an Other Government Agency Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created Other Government Agency affiliation in another workflow, the existing relationship can be selected and reused. If the requester
needs to represent a new entity, they may search for an existing account or create a temporary account if the organization is not found. The workflow collects only the Other Government Agency information needed for the current workflow,
while allowing other Front Door Apps to collect additional fields only when required for their own use cases.

Find an Organization

off o)

Office of Management and Budgst (OMEB)
Washington, District of Columbia [D.C.) 12345

Allows the requester to search for and select an existing, verified
government organization fromthe shared account database. After
selection, the requester provides only the relationship-specific
metadata required for this workflow. Once submitted, the system
creates a reusable Other Government Agency Account Contact
Relationship that can be selected in future workflows when the
requester represents the same organization.

Core relationship fields highlighted BLUE are always required
for Other Government Agency users. Role / Title and Authorized
Organization Representative contact information support
review of the requester’s relationship to the organization they
are representing. These fields help NASA understand who is
submitting on behalf of the organization without requiring the
requester to complete a full organization-vetting profile unless it
is needed.

Additional vetting fields highlighted in RED) are displayed only
when the selected organization has not already been vetted.
These fields collect organization-level information needed to
support NASA review, eligibility screening, and routing. Once
NASA completes vetting and the organization status is updated,
future requesters representing the same organization will not
see this section because the organization-level information has
already been collected and reviewed.

The Next button will remain inactive until all required fields are
completed.

Tell Us
About Your
Partnership
Interest
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Existing Other Government Agency affiliations are
surfaced for reuse. If selected, the organization is
reusedandsavedrelationship-specificinformation
is displayed in editable format so the requester
can confirm or update it without re-entering the
full affiliation.

If the organization cannot be found, the requester
may create a temporary organization account.
Once submitted, the temporary organization can
be associated with the user’'s Other Government
Agency relationship and reused while awaiting
data steward review, reducing the need to
recreate the same temporary organization in
future workflows.

Conditionally displayed single-select populated
with a standard country list from the State
Department.

Optional multi-select picklist picklist conditionally
displayed with the following values:

« Agriculture and Food Safety

+ Defense and Security

« Earth and Environmental Sciences

+ Economic Development and Trade

« Education and Workforce Development

+ Emergency Management and Disaster Response
+ Energy and Utilities

+ Health and Medical Research

« Information Technology and Communications
+ Regulatory Functions

+ Scientific Research and Development

+ Space and Aeronautics Agencies

« Transportation and Infrastructure



Create New Temporary Account

The Create New Temporary Account workflow allows a requester to continue a NASA Front Door intake when the organization, institution, or entity they represent cannot be found through the standard organization lookup. Because NASA
Front Door requests must be associated with the organization the requester is representing in most cases, this step provides a limited write-in path to create a temporary organization record for the current request.

This workflow is intentionally used only after the requester has attempted to identify an existing organization. It prevents the requester from being blocked, abandoning the intake, or contacting NASA separately when their organization is not
yet available in the Front Door database. The workflow collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the request, and support later NASA review, stewardship,
and reconciliation.

This process supports burden reduction by allowing the requester to proceed through the intake without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same
workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests through Account Contact Relationships. While the temporary account is awaiting data steward
review, the requester can continue selecting that same temporary organization for future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces duplicate temporary records
for NASA to reconcile.

ENGAGE HASA~ CATALDG~ FRONT DOOR APPS - SUBMIT FEEDRACK ﬂ

Users will always have the option to identify Online Only
institutions where there is no physical address. When
this option is selected, the following fields are hidden

The option to identify a new temporary account as Tell Us from view because they are no longer applicable:
a Home School is only available to those requesters Create a New Account « Country
who have initiated a new rcord as a Student or Al VAarnr . Street

Educator. With this selection, the following fields - e == = — === City

hidden f : b th | u e e .
eraep“éableer? rom view because they are no longer Pa rtne rs h l p | N . otate
+ Organization Name Inte rest « Zip/Postal Code

« Organization Website
+ Organization Phone Phvysical Address

Unique Entity Identifier (UEI)
Single picklist populated from a standard country list
from the State Department.

Single picklist populated from a standard state list
from the State Department. The State field is displayed
only when the user selects United States of America as
the country. Otherwise, this field is hidden from view.

The Submit button remains inactive until required
fields are completed, reducing incomplete or invalid
submissions.

ENGAGE MASA~ CATALOG  FRONT DOWRR APPS=  SUBMIT FEEDBALCK
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Citizenship Status

The Citizenship step collects the requester’s citizenship status as part of NASA Front Door-managed data collection workflows when citizenship information is needed to support validation rules, routing logic, or eligibility screening for
services and opportunities that may have citizenship-based requirements or restrictions.

This step reduces burden by collecting citizenship information only when required within a NASA Front Door workflow, auto-populating the most recently saved value in future intake workflows, and allowing the requester to confirm or update
the value as needed. Rather than requiring the requester to re-enter citizenship information for each new request, the system displays the most recently saved value in editable format when a prior value exists. The requester may leave the
existing value unchanged and continue, or update the value if their status has changed or was previously entered incorrectly.

NASA Front Door and the NASA Front Door Apps use the same citizenship fields on the shared contact record. As a result, citizenship information can be reused across experiences. If a requester previously provided citizenship status
through a NASA Front Door App, that value can be auto-populated when they later initiate a NASA Front Door workflow. Conversely, if the requester first provides or updates citizenship status in NASA Front Door, that same value can later
be displayed in editable format within a NASA Front Door App registration or workflow.

This approach keeps the collection visible and editable, reduces repeat entry, supports shared-profile consistency, and improves data quality across NASA Front Door and related Front Door App experiences.

ENGAGE MASA~ CATALOG v FRONT DOOR APPS~ SUBMIT FEEDRACK @}

Tell Us
SEepdafl &

A b o u t Yo l'! r 'd;"ﬁf"'m"f{mm"ship Status Single-select picklist with the following values:

P a. rtn&rs h I p s + United States Citizen

Interest '

« Lawful Permanent Resident
« Non-United States Citizen

If Non-United States Citizen is selected above, the Country
of Country of Citizenship field will appear and will require
users to choose their country of citizenship from a standard
set of countries from the Department of State.

This field is hidden from view if any other value is selected
above.
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This step collects the core details NASA needs to ENGAGE MASA~  CATALOG-  FRONT DOOR APes~  supsit recosace ()
understand the requester’'s proposed collaboration
and route it for internal concierge review. This section
focuses on the partnership concept itself, including i

NASA Center or facility interests, technical focus s peiie et
areas, mission alignment, strategic relevance, intended
outcomes, and the requester’s expected contribution.

Tell Us
About Your
Partnership
Interest

The requesteris not expected to know the correct NASA
Center, office, or technical team before submitting.
The form uses structured selections, expandable help
text, and targeted narrative fields to collect enough
information for NASA to identify potential matches
while avoiding the burden of requiring a full agreement
package, formal proposal, or detailed statement of work
during initial exploration, App registration or workflow.

This approach keeps the collection visible and
editable, reduces repeat entry, supports shared-profile
consistency, and improves data quality across NASA
Front Door and related Front Door App experiences.
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Expandable/ Collapsable help text provides mission
directorate descriptions and mission alignment
guidance.
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The Submit button will remain inactive until all required
fields are completed, reducing incomplete submissions
and user rework.

Statement of Interest

The contact fields are pre-populated from the requester’s
registered profile where available, reducing repeat entry.

The fields remain editable so the requester can correct outdated
or context-specific information without needing to leave the
workflow and update a separate profile page.

The short description helps the requester distinguish this request
from other active or future requests on their NASA Front Door
homepage. This is especially useful because generic requests are
not tied to a specific catalog opportunity, service, or capability at
the time of submission.

Multi-select Center picklist with the following values:

Ames Research Center (ARC)

Armstrong Flight Research Center (AFRC)
Glenn Research Center (GRC)

Goddard Space Flight Center (GSFC)
Goddard Institute for Space Studies (GISS)
Jet Propulsion Lab (JPL)

Johnson Space Center (JSC)

Katherine Johnson IV&V Facility

Kennedy Space Center (KSC)

Langley Research Center (LaRC)

Marshall Space Flight Center (MSFC)

Michoud Assembly Facility

NASA Engineering and Safety Center
NASA Headquarters (HQ)

NASA Safety Center

NASA Shared Services Center (NSSC)
Neil Armstrong Test Facility

Stennis Space Center (SSC)

Wallops Flight Facility

White Sands Test Facility

| don't have a preference

Multi-select Capability picklist with the following values:

Aerospace Power and Energy Storage Land and Real Property Use

Air Traffic Management, and Range
Tracking Systems

Launches, Entry, Descent, and Landing

Materials, Structures, Mechanical

Autonomous Systems Systems, and Manufacturing

Communications, Navigation, and Tracking
Systems

Propulsion Systems
Public Engagement

Engineering and Test Services Research, Technology Development, or

Exploration Destination Systems Technology Transfer Services

Flight Computing Systems Robotic Systems
Flight Vehicle Systems Sensors and Instruments

Ground, Test, and Surface Systems Software, Modeling, Simulation, and

Guidance, Navigation, and Control Information Processing

Human Health, Life Support, and Habitation Space and Mission Operations Services

Systems +  STEM and Educational Engagement

Institutional Support Services Thermal Management Systems

Single-select picklist with the following values:

« Aeronautics Research Mission Directorate (ARMD)

« Exploration Systems Development Mission Directorate (ESDMD)
+ Space Operations Mission Directorate (SOMD)

+ Science Mission Directorate (SMD)

+ Space Technology Mission Directorate (STMD)

+ Mission Support Directorate (MSD)

+ Federal / Interagency (Non-NASA Mission)

+ Other

Thisinformation helps NASA identify effective communication
channels and optimize its outreach strategies. By
understanding where users are coming from, NASA can
allocate resources more efficiently and enhance engagement
with potential partners and collaborators.

This field is conditionally displayed if Otheris selected in the previous
question, (otherwise it is hidden from view).



After the requester submits the Partnership Exploration
intake form, NASA Front Door displays a confirmation
message indicating that the request has been received. This
confirmation step does not collect additional information.
It provides the requester with a system-generated request
ID, current request status, estimated review timeframe, and
instructions for monitoring progress through their NASA
Front Door account.

The confirmation reduces burden by giving the requester
immediate proof of submission, clear follow-up expectations,
and a way to track progress without contacting NASA
separately. It also clarifies that the submission begins
exploration of a potential partnership and may not resultin a
formal agreement.

NASA FRONT DOOR

Tell Us
About Your
Partnership
Interest

NASA FRONT DOOR

H‘*{EA

Mational Aeronautics and Space Administration

MASA pxplor

Visit MASA.EoV (=

Submission Confirmation
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Success

Thank you for interest with NASA!

Request Details
« Request |D; C-0000112
= Status: Submitted

What to Expect

Dur team will begin reviewing your réequest within 3-5 business days, HASA evaluates each
submission to identify potential collaboration opportunities based on mission alignment and
availability. While we aim to find a path forward whenever possible, submission of this request
represents an exploration of partnership and may not result in a formal agreement.

MNext Steps
» Keep your ticket number for future reference.
* Once logged in 1o your Front Door account, you can locate this request directly on your home
page [0 Monilor progress.
= You will be notified via email once our internal evaluation has been completed.

ENGAGE NASA~ CATALOG FRONT DOOR APPS~ S5UBMIT FEEDBACK




SUBMITTING AN

UNSOLICITED PROPOSAL

This workflow requires the user to be authenticated before submission. Authenticated / Logged-in users proceed directly to the intake workflow. Unauthenticated users are routed to Login/Create Account and

are returned to the workflow after login or registration.

26



Eligibility & Terms

The Unsolicited Proposal workflow allows external users to submit a proposal to NASA outside of a formal NASA solicitation or Notice of Funding Opportunity. The workflow is designed to collect the information NASA needs to determine
whether the proposal is eligible for consideration, understand the proposal’s relevance to NASA's mission, identify potential Center matches, and route the submission for internal review.

Consistent with the other NASA Front Door workflows, the Unsolicited Proposal experience uses a standardized, guided intake approach. The user is first presented with front-end eligibility terms to help determine whether they should
proceed before they spend time entering proposal information. If eligible, the requester provides a limited set of proposal details, uploads a single proposal document, and receives a submission confirmation with a request ID and status.

This workflow reduces burden by using eligibility gates before detailed collection, pre-populated contact information, structured picklists, conditional fields, expandable help text, and clear file upload instructions. The workflow is not

intended to collect unnecessary information from users who are not eligible to submit an unsolicited proposal. It is also designed to avoid duplicate or premature follow-up by collecting the core information NASA needs for initial concierge
review and routing.

NASA ERONTT D 2 ENGAGE NASA~ CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK (@)

The Unsolicited Proposal workflow begins with a terms and eligibility
review to help ensure requesters understand key restrictions before
they begin entering proposal details. This front-end screening step is
intended to prevent users from completing the full intake if the proposed
work is not eligible for consideration under current requirements.

By presenting eligibility restrictions up front, NASA Front Door helps

— users determine whether they should continue before collecting
u m I a n additional proposal information.

= ] :{gﬂi Terme ?I'he. step is intgnd.ed to be a thrgshold scregning step qsed to prevent
n s o I CI e ineligible submissions from moving forward into the full intake process.
Reseriction: Prehibitien en Bilateral Activities with China

Pro posa I S ey oy

If the user selects Yes, the workflow displays an ineligibility
message, and the user is prevented from continuing.

Basad on youwr response, this sybmassion is not o :_:_::- s Lo oo nn under carnent U5 Legal restrictions gowemi g

.
WASA acrivieles ivypbvimg Ching se Chinpoe-pwmpd aniiips

Thark ol for your irdeves! in engaging with 1w
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If the user selects No the Next button is activated and the
user may proceed. If they select Yes, the Next button will

(= remain inactive.
H"&EA
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Eligibility & Terms

EMGAGE NASA~ CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK 0

Submit an
Unsolicited

Restriction: Prohibition on Bilateral Activities with China

el afti

If the user selects No to the first eligibility question related
# No to connections to China, the workflow will conditionally
display a second eligibility section related to organizational

o . - registration in SAM.gov.
Eligibility Requiremant: Organizational Registration [3AM,. gov)

Are you submitting this propossl am behalf of an srganizacion that s seeively reglstered n SAM, gov?

¥es | am afhlisted with & registered organization and swthorized to submit on its behalf

¥ Ho | am not sulbmitting on Behall of & registersed arganization

YWou do not meet the eligibiling criveria to proceed with this submission

If the user selects No, the workflow displays an ineligibility
message, and the user is prevented from continuing.

To capboee potencid collaboraciom with MASA, click the link below ta sisbemit a Parcreesship Requiest

Siack Partoership Esglcratian

ENGAGE HASAY: CATALOG FRONT-DOOR APFS»  SUBMIT FEEDBALCK The Next button will remain inactive until Yes is selected for
the secondary eligibility question.

Visit MASA gov (=




Select User Type

NASA Front Door allows users to align themselves to multiple organizations with various role affiliations, allowing them to navigate between different services while maintaining data continuity and context specific organizational information.
This approach allows users to maintain a single profile that can be associated to multiple organizations and switch between roles without creating duplicate records.

For example, a person may participate in one NASA experience as a student, submit a separate request as an employee of a business or non-profit, and later engage with NASA on behalf of a community organization. NASA Front Door uses
Account Contact Relationships to support these different contexts without requiring the user to create separate personal accounts or repeatedly re-enter the same organization information.

Student- Indrnduals whoe are actrealy attendmg ane of the followng as a student

Edvucaitor: individuals who are currenlly servmg as an educalor noome of U Following educator
Eroups

= Middla Schasl teacher
« Preservice Teacher

« |nformad Coucatons, such o8

Museums, Science Cenlers, Planetariums p o s a I 011 / Induitry

Buminiesa § Indisstry: Indvadusis fram the private sectnd who represant for-profit commencaal
enterprises focused on gerarating ecornsmie valus, such oa

« Hatasl ghope

= Slartups

«» Maragamant Corsulting

Non-Profit: Representatives from non-profit entitics that anre mission-driven organacations
aareng to advance knowledgs and pramaote public engagemant_ guch as

Other Governmant Agency: Representaties from federal, state, local, tnbal, and foreign
graarmimant o ganizainng, wsch as

« Foraign overnment Hassarch Insttutons

Iindividual ! Independent Resaarcher: Individuals wha are submitting a reguest with MASA pa
thiger own Dehal! and not as & representatne of an academed INstITuToN, FEanzatian,

Bowar TriTeEr HSHESNCY, OF oMMy

Expandable/ Collapsable help text
provides additional explanation only when
needed, avoiding a long up-front terms
page while still making detailed context
available.

High Schaol (fermal or homaschoolad)
Juirior Collega

Cammunily Collaga

Coalllmgm

Lineversily

Elementary School Teacher

High Sohood Tapchar
Highs EGuCathon Facully
Sehnnl Adminsciralor

Obsprvatones

Parks, Jooe, Agusriume, Maturs Contors
Liksrariay

Youlh-Serving Drganizations
Edurstinn-Focusesd Mon-Profil Organirations

4

Corporafang
Small Businesses

Manufacturing Finms
Consulting Ferms

IT Consulting
Franchisag

GCharitabde Orgarszatons
ANOCACY rDUpDE
Cultural ImaGiuions

F‘I’I‘lFM 2 gl LS EgE T LY T
-
riche SEROCal s

Faith-Based Organzations

LLE Fodornd Agoncion
Siate Qovermeman Departmenis
Munécipal/County Government Represanialives

Trikal Goverrment Councile/Rapresentatreos

Diplornatic/ Governmanial Lissson Personmed
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Who Do You Represent?
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The user types eligible to
engage NASA through the
current request are displayed
to helpindividuals to determine
if they qualify before entering
detailed request information

Individuals will identify the
user type they are representing
through a single picklist with
values that match the list of
eligible requester types above:

Student

Educator
Business/Industry
Non-Profit

Other Government Agency

Individual/Independent
Researcher

Thevalue selectedinthis picklist
will drive what screen the user
will see next in the workflow.

The Next button will remain
inactive until a user type is
selected.



Org Details - Student

This conditional section is only displayed when the requester identifies as a Student within the previous screen. The step associates the requester with the academic institution they are representing and creates or reuses a Student Account
Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created a Student affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the student information needed for the current workflow, while allowing other Front
Door Apps to collect additional student-specific fields only when required for their own use cases.

NASA ¢ ENGAGE NASA~ CATALOG~ FRONT DOOR APPS~  suBMIT FEEDBACK (@)

. . . Existing Student affiliations are surfaced
Rice University

. ]
Houston. Texas 77899 su bmlt an for reuse. If selected, the academic
u :

sty kg institution is reused and the saved

University of Houston L' n s o I i c ited ML Crgaasan baals Current Level of Study is displayed in
Proposal

Houston, Texas 77123 h,,.:,t._.pwsﬂ“.,d: editable format so the user can confirm

or update it without re-entering the full
affiliation.

Allows the user to search for and select

an existing, verified academic institution w?:lm Undergradisate

from the shared account database. After Rice University

selection, the user provides the student- et frdise

specific metadata required for that
relationship. Once submitted, the system

If the organization cannot be found, the
user may select Create New Account

createsareusableStudentAccountContact kbt Carvt e your organization? to submit a temporary organization
Relationship that can be selected in future : account. After submission, the temporary

workflows when the user represents the
same institution as a Student.

organization can be associated with
the wuser's Student relationship and
reused while awaiting data steward
review, reducing the need to recreate the
same temporary organization in future
workflows.

Single picklist with the following values:
ENGAGE NASAv CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK * High School

« Community College

+ Undergraduate

+ Graduate

+ Post Doctoral

Mational Aeronauticd and Space Administration

Vight HASAC 0 =

The Next button will remain inactive
until an Organization and Grade Level
are identified through one of the three
available methods.
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Org Details - Educator

This conditional section is only displayed when the requester identifies as an Educator within the previous screen. The step associates the requester with the academic institution they are representing and creates or reuses an Educator
Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created an Educator affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the educator information needed for the current workflow, while allowing other
Front Door Apps to collect additional educator-specific fields only when required for their own use cases.

Existing Educator affiliations are BT (D) ENGAGE NASA~ CATALOGY  FRONT DOOR APPSv  SUBMIT FEEDBACK Q
surfaced for reuse. If selected, the
organization is reused and any saved ~
educator-specific  information s

If the academic institution cannot
be found, the user may create a
new account. Once the workflow is
submitted, the temporary institution

user can confirm or update it without s - oy 't can be associated with the user’s
re-entering the full affiliation. u b b l l I a n Step 3ol 6 Educator relationship and reused

e =* Enter Your Organization Details while awaiting data steward review,

U HSOI Icl \ed reducing the need to recreate the

P I “““““"“’"'5"““"’: same temporary institution in future
ro pos a workflows.

displayed in editable format so the

Haoustan Museum of Hatural Sclence, Burke Baker Mlanstariam
Edisfatad - Inbofmal Edindatod

uni Q Flivd dn Ovganteatior et o i Single-select picklist used to identify

m the educator setting or role that best

represents the user. Values include:

L

[ Rice University

T
Houston, Texas 77899 + Elementary School Teachers

University of Houston « Middle School Teachers

Houston, Texas 77123
« Homeschool Educator

Allows the user to search for and * High School Teachers

select an existing, verified academic * Informal Educators
institution or education-related
organization from the shared account
database. After selection, the user
provides the educator-specific
metadata required for that relationship.
Once submitted, the system creates
a reusable Educator ACR that can be

selected in future workflows when the

+ Higher Education Faculty
* Administrators

* Preservice Teachers

\

user represents the same organization A secondary single picklist is

conditionally displayed with the
following values, only if Informal

as an Educator. 1T (D o ENGAGE NASA~ CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK

Educators is selected as the Educator
e Type above:
NASA .
- « Museum / Science Center /
Planetarium

Mationt “Aeronautics and Space Administration

Observatory

b & Park / Zoo / Aquarium / Nature
The Next button will remain inactive Visit NASA gov (8 Center

until an Organization and Educator
Type are identified through one of the
three available methods.

+ Library
* Youth-Serving Organization

« Other Non-Profit Organization
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This section is displayed when the requester selects Business /
Industry. It creates or reuses a Business / Industry Account Contact
Relationship so the requester can represent the same organization
across future NASA Front Door workflows and integrated Front Door

Apps without re-entering the same affiliation details.

NASA Front Door first surfaces existing affiliations for reuse. If no
existing relationship applies, the requester may search for a verified
organization or create a temporary organization account if the
organization cannot be found. Additional vetting fields are displayed
only when the organization has not already been vetted, reducing
duplicate collection while still supporting NASA review, routing, and

eligibility screening.

miinn

Minnesota Timberwolves
Minnaapolis, Minnesota 55403

Allows the user to search for and select an existing, verified business
or industry organization from the shared account database. After
selection, the user provides only the relationship-specific metadata
required for this registration path. Once submitted, the system
creates areusable Business / Industry Account Contact Relationship
that can be selected in future workflows when the user represents
the same organization.

Core relationship fields highlighted in BLUE are always required for
Business / Industry users. Role / Title and Authorized Organization
Representative contact information support review of the requester’s
relationship to the organization they are representing. These fields
help NASA understand who is submitting on behalf of the organization
without requiring the requester to complete a full organization-vetting
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when
the selected organization has not already been vetted. These fields
collect organization-level information needed to support NASAreview,
eligibility screening, and routing. Once NASA completes vetting and
the organization status is updated, future requesters representing the
same organization will not see this section because the organization-
level information has already been collected and reviewed.

Optional multi-select picklist conditionally
displayed with the following values:
Accommodation and Food Services
Administrative and Support Services
Aerospace and Defense
Agriculture, Forestry, Fishing, and Hunting
Arts, Entertainment, and Recreation Telecommunications
Automotive Industry Transportation and Warehousing
Chemicals Manufacturing «  Utilities
Construction Wholesale Trade
Education Services
Environmental Services
Finance and Insurance
Food Manufacturing
Healthcare and Social Assistance
Information Technology (IT)
Insurance and Risk Management
Logistics and Supply Chain Management
Manufacturing
Media and Publishing

Mining, Quarrying, and Oil and Gas Extraction

Public Administration

Real Estate and Rental & Leasing
Retail Trade

Semiconductors and Electronics

Other Services (except Public Administration)
Pharmaceuticals and Biotechnology
Professional, Scientific, and Technical Services

Submit an
Unsolicited
Proposal

NASA

Matiarnal Aeronautics and Space Admmnisiration

EMGAGE MASA» CATALDG=

fiap faf i

Enter Your Drganization Details

B Qg LLE
B, 5 W Sanirp - L Lagireee

Tk v i g, bk
Bniraw ¢ indudrg = doftaae i

FROMT GO/ APFE

Org Details - Business / Industry

SURMIT FEEHLACKE ﬁ

Existing Business / Industry affiliations are
surfaced for reuse. If selected, the organization is
reused and savedrelationship-specificinformation
is displayed in editable format so the requester
can confirm or update it without re-entering the
full affiliation.

If the organization cannot be found, the user
may create a new account. Once the workflow
is submitted, the temporary institution can be
associated with the user’'s Business/Industry
relationship and reused while awaiting data

steward review, reducing the need to recreate the
same temporary institution in future workflows.

Conditionally displayed single-select picklist
populated with a standard country list from the

State Department.

b paid cini e [l asts

Conditionally displayed single-select picklist
containing Yes and No values.

If the requester indicates the organization
has foreign relationships, additional fields are
displayed to collect the country or countries
involved and a brief description. If No is selected,
these fields are hidden.

Size and revenue are collected through structured
picklists to support routing, eligibility screening,
and matching to appropriate NASA opportunities,
capabilities, or services.

Size is a conditionally displayed single-select picklist
with the following values:

Less than 50 employees
+ 50-500 employees
+ 500-1000 employees

EMGACE MASA W

FROMT D00/ APPE -

1000-10,000 employees
« Over 10,000 employees

N Gross Revenue is a conditionally displayed single-
select picklist with the following values:

+ Less than $250,000
- $250,000-$1 million

$1 million-$10 million
«  $10 million-$100 million
« $100 million-$500 million
«  Over $500 million

SURMIT FEEDBACK

The Next button will remain inactive until all required
fields are completed.



This section is displayed when the requester selects Non-Profit. It
creates or reuses a Non-Profit Account Contact Relationship so the
requester can represent the same organization across future NASA
Front Door workflows and integrated Front Door Apps without re-
entering the same affiliation details.

NASA Front Door first surfaces existing Non-Profit affiliations for
reuse. If no existing relationship applies, the requester may search fora
verified organization or create a temporary organization account if the
organization cannot be found. Additional vetting fields are displayed
only when the organization has not already been vetted, reducing
duplicate collection while still supporting NASA review, routing, and
eligibility screening.

minn K

Minpesola Timberwolves
Mimnneapolis, Minnasota 55403

Allows the requester to search for and select an existing, verified
non-profit organization from the shared account database. After
selection, the requester provides only the relationship-specific
metadata required for this workflow. Once submitted, the system
creates a reusable Non-Profit Account Contact Relationship that
can be selected in future workflows when the requester represents
the same organization.

Core relationship fields highlighted in BLUE are always required
for Non-Profit users. Role / Title and Authorized Organization
Representative contact information support review of the requester’s
relationship to the organization they are representing. These fields
help NASA understand who is submitting on behalf of the organization
without requiring the requester to complete a full organization-vetting
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when
the selected organization has not already been vetted. These fields
collectorganization-level information needed to support NASAreview,
eligibility screening, and routing. Once NASA completes vetting and
the organization status is updated, future requesters representing the
same organization will not see this section because the organization-
level information has already been collected and reviewed.

Optional multi-select picklist conditionally
displayed with the following values:

Accommodation and Food Services +  Public Administration
Administrative and Support Services + Real Estate and Rental & Leasing
Aerospace and Defense + Retail Trade

Agriculture, Forestry, Fishing, and Hunting +« Semiconductors and Electronics
Arts, Entertainment, and Recreation +  Telecommunications
Automotive Industry + Transportation and Warehousing
Chemicals Manufacturing «  Utilities

Construction +  Wholesale Trade

Education Services

Environmental Services

Finance and Insurance

Food Manufacturing

Healthcare and Social Assistance
Information Technology (IT)

Insurance and Risk Management
Logistics and Supply Chain Management
Manufacturing

Media and Publishing

Mining, Quarrying, and Oil and Gas Extraction
Other Services (except Public Administration)
Pharmaceuticals and Biotechnology

Professional, Scientific, and Technical Services

EMGAGE MASA CATALDIG = FROMT OOA APFES

Submit an S
Unsolicited e
Proposal

Lirl Scoan Tresap ol Creetar Howd on
fyewilrd . bep Loak

SURMA|T FEECHRALKE ﬂ

EMCACE MASA  CATALOO -  TROMNT DOOR APPL -

Matioral Aeronautics and Space Admnisiration

SURMIT FECDRALCE

Org Details - Non-Profit

Existing Non-Profit affiliations are surfaced for
reuse. If selected, the organization is reused
and saved relationship-specific information is
displayed in editable format so the requester can
confirm or update it without re-entering the full
affiliation.

If the organization cannot be found, the requester
may create a temporary organization account.
Once submitted, thetemporary organization can be
associated with the user’s Non-Profit relationship
and reused while awaiting data steward review,
reducing the need to recreate the same temporary
organization in future workflows.

Conditionally displayed single-select picklist
populated with a standard country list from the
State Department.

Conditionally displayed single-select picklist
containing Yes and No values.

If the requester indicates the organization
has foreign relationships, additional fields are
displayed to collect the country or countries
involved and a brief description. If No is selected,
these fields are hidden.

Size is collected through structured picklists to
supportrouting, eligibility screening, and matching
to appropriate NASA opportunities, capabilities,
or services.

Conditionally displayed single-select picklist with
the following values:

« Less than 50 employees
« 50-500 employees

« 500-1000 employees

« 1000-10,000 employees
« Over 10,000 employees

The Next button will remain inactive until all required
fields are completed.



Create New Temporary Account

The Create New Temporary Account workflow allows a requester to continue a NASA Front Door intake when the organization, institution, or entity they represent cannot be found through the standard organization lookup. Because NASA
Front Door requests must be associated with the organization the requester is representing in most cases, this step provides a limited write-in path to create a temporary organization record for the current request.

This workflow is intentionally used only after the requester has attempted to identify an existing organization. It prevents the requester from being blocked, abandoning the intake, or contacting NASA separately when their organization is not
yet available in the Front Door database. The workflow collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the request, and support later NASA review, stewardship,
and reconciliation.

This process supports burden reduction by allowing the requester to proceed through the intake without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same
workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests through Account Contact Relationships. While the temporary account is awaiting data steward
review, the requester can continue selecting that same temporary organization for future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces duplicate temporary records
for NASA to reconcile.

LRGRGEL NASA~ CATALDG  PROMT DOOR APPS~  SUDSIT FPLLDRACE ‘-

Users will always have the option to identify Online Only
institutions where there is no physical address. When
this option is selected, the following fields are hidden

The option to identify a new temporary account as s b - from view because they are no longer applicable:
a Home School is only available to those requesters u m It a n Create a New Account « Country

who have initiated a new rcord as a Student or B aeon on il oo ol _ . Street

Educator. With this selection, the following fields wr I W i W Y W S N 2 et City

are hidden from view because they are no longer it RS e o O )
Proposal R . State

applicable:
+ Organization Name « Zip/Postal Code

« Organization Website
+ Organization Phone Phyibi ol Addre

Unique Entity Identifier (UEI)
Single picklist populated from a standard country list
from the State Department.

Single picklist populated from a standard state list
from the State Department. The State field is displayed
only when the user selects United States of America as
the country. Otherwise, this field is hidden from view.

NASA [FEORHTT [BExoE ENGAGE MASA~ CATALOG~  FRONT DOOR APPS= .. T FEEDBACK

The Submit button remains inactive until required
fields are completed, reducing incomplete or invalid
NASA submissions.

Mational Aeronautics and Space Adminisiration
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Citizenship Status

The Citizenship step collects the requester’s citizenship status as part of NASA Front Door-managed data collection workflows when citizenship information is needed to support validation rules, routing logic, or eligibility screening for
services and opportunities that may have citizenship-based requirements or restrictions.

This step reduces burden by collecting citizenship information only when required within a NASA Front Door workflow, auto-populating the most recently saved value in future intake workflows, and allowing the requester to confirm or update
the value as needed. Rather than requiring the requester to re-enter citizenship information for each new request, the system displays the most recently saved value in editable format when a prior value exists. The requester may leave the
existing value unchanged and continue, or update the value if their status has changed or was previously entered incorrectly.

NASA Front Door and the NASA Front Door Apps use the same citizenship fields on the shared contact record. As a result, citizenship information can be reused across experiences. If a requester previously provided citizenship status
through a NASA Front Door App, that value can be auto-populated when they later initiate a NASA Front Door workflow. Conversely, if the requester first provides or updates citizenship status in NASA Front Door, that same value can later
be displayed in editable format within a NASA Front Door App registration or workflow.

This approach keeps the collection visible and editable, reduces repeat entry, supports shared-profile consistency, and improves data quality across NASA Front Door and related Front Door App experiences.

NASA ERONT DooR ENGAGE NASA~ CATALOG~ FRONT DOOR APPS»  SUBMIT FEEDBACK ﬁ

||
Submit an
Identify Your Citizenship Status
Unsolicited
* Select your citizenship status + United States Citizen
P ro osa I + Lawful Permanent Resident
« Non-United States Citizen

Single-select picklist with the following values:

If Non-United States Citizen is selected above, the Country of
Country of Citizenship field will appear and will require users
to choose their country of citizenship from a standard set of
countries from the Department of State.

This field is hidden from view if any other value is selected
above.

NASA =200 [0 ENGAGE NASAv CATALDGw FRONT DDOR APPSw  SUBMIT FEEDBACK

NASA

Mational Aeronautics and Space Administration

Visit NASA gov (=l
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Proposal Details

This step collects the core proposal information NASA KT BOEER ENGAGE MASA= CATALOG-  FROMT DOODR APPS-  suBMIT FEcomace ()
needs to understand the submission and identify potential
Center matches for review. It focuses on the unsolicited
proposal itself, including mission alignment, why the
proposalis being submitted outside of a NASA solicitation

The contact fields are pre-populated from the requester’s
registered profile where available, reducing repeat entry.

. . . . L] —r 2
gcr)n':(i)c;“ecrztic:)fn:ur;c:’lt?f?cigfpizgtljl?gl;gﬁcr:Ieixsgrvecr%rgr?tlIagsg S l,l bm lt an mimm:a:» R The fields remain editable so the requester can correct outdated
. e ) ) ! ] » e e or context-specific information without needing to leave the
optional NASA point-of-contact information. U ns.nl [ o= |ted P g

Comarttonttinten | workflow and update a separate profile page.

Propasal _ The short description helps the requester distinguish this request
from other active or future requests on their NASA Front Door
homepage. This is especially useful because generic requests are
not tied to a specific catalog opportunity, service, or capability at
the time of submission.

The information collected supports NASA’s internal
concierge review and routing process while limiting the
intake to what is needed for initial evaluation and Center
matching. At this point in the workflow, NASA Front Door
automatically saves the request in Draft status so the
requester can save progress, leave the workflow, and
return later to complete or update the submission.

This reduces burden by not requiring the full proposal
submissionto be completed in one session. The requester
can gather needed information, review responses before
submission, and avoid re-entering information if they
need to pause the process.

Single-select picklist with the following values:

+ Aeronautics Research Mission Directorate (ARMD)

+ Exploration Systems Development Mission Directorate (ESDMD)
Space Operations Mission Directorate (SOMD)

+ Science Mission Directorate (SMD)

+ Space Technology Mission Directorate (STMD)
Mission Support Directorate (MSD)

+ Federal / Interagency (Non-NASA Mission)

L]
Mission Directorate Descriptions Other
Assonauckn Bmemch Miwlcn Direcicesis [ARMO | oo iy v = pdvarce LS Seadgrihag in sgrang it T b saialt
TEIRTE, PTG PRI, LT BYUTy, Sumiainghip BN, S anoed 3 M Ty, P TRk, e ne T e ra e et
Céal P, FOCAtEs Of OO ril o] Wil SIS il Cele e I Vel T ipela RO TR, £ fTalbially, Bl PTERTT0 (] Fas e

Englorarssn Syanems Destlopaenn Higroa Dwecneaoe [ESDMDE Morapes e developemen of MASK S 00eg 10008 & oiand
EoRamtion Ibchhciy, Fctuding e Soate Liuneh Syalem 1515 il El i e e

epoETon o Coimpkes e H0E TR NS,
Spacy Dosrstiomn: Miwlon Direciorsis [308 0 Cwyriegn Ry os e ope sfiony, g ligleg Fisngiond HpEe E
ity ant

Dl Bl P R D S HTY T A PR SO0 TR RS B O ETTE O DS E DLELE) Sl ElETRIg. Wi
Seitupt s Mrisibenry Directos sl | S0 L rats MASE L wwrds prd s ondludte g atedpieeied B il b Pieaal Te e
wrew, hebachuin s, dnd pliretany s “"l;h-.-..:.l_.._.._.“.i'-: :...:.. -\.-\.II}- e Bitaan . ' ' . '

i Single-select picklist containing Yes and No values.
Space Technclopy Mhsisn Direcicests |STHOE Do opr srad demonst ebes o -Cigtng, Bigh-rei B pherpagrd apans tehnsslogy
et RASA isions and acframvate e commennalirsnen of oace tocnnologes.
e b iy by oo oo g, L, Son A This field is conditionally displayed if Yes is selected in the
previous question, (otherwise it is hidden from view).

'T'_":Tﬁ"""'m"“"'“h"' aspports U S dedeal o0 brier sgency miniion needs thal miy nol disectly slg
Db v red sy alin & e BSSK T W e O P o Sela e oh e Solach ey ok

Single-select picklist containing Yes and No values.

Expandable/ Collapsable help text provides mission
directorate descriptions and mission alignment
guidance.

® i o
i " ' L

i Pt e ricpirl preerty RS i, prior S i gardoamd

This field is conditionally displayed if Yes is selected in the
previous question, (otherwise it is hidden from view).

Ao sarmsamiies s womtiin copabititian (e.p. saety. msurinaibiy e genention fight Single-select picklist containing Yes and No values.
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Because unsolicited proposals may require users to verify
compliance information, proposal alignment, and supporting

details, the workflow allows the requester to save progress and
National Aeronautics and Space Admmnisiration return |ater.

The Next button will remain inactive until all required fields are
completed, reducing incomplete submissions and follow-up
burden.




Proposal File Upload

This step allows the requester to upload the proposal document associated with the unsolicited proposal submission. The upload step is separated from the proposal details form to make the process clearer: the requester first provides
structured intake information needed for routing and then uploads the formal proposal document for review.

The upload requirements are intentionally constrained and clearly displayed. Requesters are instructed to combine their materials into a single PDF, with one upload allowed per request and a file size limit displayed in the workflow. This
approach reduces ambiguity, avoids multiple partial attachments, and helps ensure NASA receives a complete proposal package in a consistent format.

NASA 20N [DoO(= NASA ENGAGE NASAv CATALOGv  FRONT DOOR APPSv  SUBMIT FEEDBACK ()

Submit an
- - Step bof 6
Unsolicited Jplesdourtopesst
P ro o s a I Combine your materials into a single PDF and upload it here.
File size limit: 50 M8

1, Upload Files  QOr drop files

- Test.pdf
il 19KB

You have reached the file upload limit. To upload & new document, please remove the existing file and try again

()

NASA EEOMNTT DOOR ENGAGE NASA~ CATALOGv FRONT DOOR APPSv  SUBMIT FEEDBACK

Mational Aeronautics and Space Administration
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Submission Confirmation

After the requester submits the Unsolicited Proposal workflow, NASA Front Door displays a confirmation message indicating that the proposal has been successfully submitted. This confirmation step does not collect any additional
information from the requester. It closes the workflow, confirms receipt, and explains what the requester can expect next.

The confirmation page is consistent with the other NASA Front Door workflows and supports transparency by displaying the request ID, current status, expected review timeframe, and next steps for tracking progress through the requester’s
NASA Front Door account.

NASA FRONT DOOR ENGAGE NASAv  CATALOGv  FRONT DOOR APPSv  SUBMIT FEEDBACK (@)

Submit an
Unsolicited Huccess
Proposal

Your proposal has been submitted. Thank you for your interest in NASA!

Request Details
+ Request |D: C-0000112

* Status: Received

What to Expect
Our support team will begin reviewing your request within 2 business days. You will be
notified via email once our internal evaluation has been completed.

Next Steps
= Keep your request ID for future reference,

« Once logged in to your Front Door account, you can locate this request directly on your
home page 1o monitor progress.

NASA FRONTT DOOE ENGAGE NASA~ CATALDG~ FRONT DOOR APPS~  SUBMIT FEEDBACK

Mational Aeronautics and Space Administration

Visit MASA.gov =




UBMITTING A CATALOG

SERVICE REQUEST

This workflow requires the user to be authenticated before submission. Authenticated / Logged-in users proceed directly to the intake workflow. Unauthenticated users are routed to Login/Create Account and

are returned to the workflow after login or registration.
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Initiating a Service Request

The Service Request workflow provides a standardized intake path for users who pursue a specific capability, service, facility, or opportunity listed in the NASA Front Door catalog. Unlike the general Partnership Exploration workflow, which
is designed for users who may not know where their request should be routed, catalog requests begin from a specific service offering that is already associated with a NASA Center, team, capability area, or opportunity.

This workflow is intentionally standardized across catalog offerings to create a consistent user experience and reduce burden. NASA Front Door uses a common request structure that collects core contact information, mission alignment,
existing NASA relationship context, collaboration details, and any additional information needed for the supporting team to review the request.

The catalog request workflow reduces burden by using the information already available from the selected catalog listing, pre-populating requester profile information where available, limiting the intake to a concise set of fields, and avoiding
duplicate or service-specific forms. This approach supports consistent intake, routing, review, and reporting across NASA Front Door catalog opportunities.

The Service Catalog Offering page provides users with information about a specific NASA capability,
service, facility, or opportunity before they decide whether to initiate a request. The page is designed
to help users self-assess whether the opportunity appears relevant to their needs before they enter an
intake workflow.

The front-end information helps reduce burden by giving users enough context to determine whether
they should pursue the opportunity before they begin entering request information.

When the user selects Pursue

Opportunity, NASA Front Door
initiatesthe catalogrequest workflow ‘——ﬁ
for that specific offering.

RN RO AR P SURRMIT FEERALE ‘

Lunar Regolith Operations and
Surface Construction

Kennedy Space Center (KS5C)
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Select User Type

NASA Front Door allows users to align themselves to multiple organizations with various role affiliations, allowing them to navigate between different services while maintaining data continuity and context specific organizational information.
This approach allows users to maintain a single profile that can be associated to multiple organizations and switch between roles without creating duplicate records.

For example, a person may participate in one NASA experience as a student, submit a separate request as an employee of a business or non-profit, and later engage with NASA on behalf of a community organization. NASA Front Door uses
Account Contact Relationships to support these different contexts without requiring the user to create separate personal accounts or repeatedly re-enter the same organization information.
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The user types eligible to
engage NASA through the
current request are displayed
to helpindividuals to determine
if they qualify before entering
detailed request information

Individuals will identify the
user type they are representing
through a single picklist with
89 values that match the list of
eligible requester types above:

+ Student

+ Educator

« Business/Industry

«  Non-Profit

« Other Government Agency

* Individual/Independent
Researcher

Thevalue selectedinthis picklist
will drive what screen the user

SUBMIT FEEDBACK . ;
will see next in the workflow.

The Next button will remain
inactive until a user type is
selected.



Org Details - Student

This conditional section is only displayed when the requester identifies as a Student within the previous screen. The step associates the requester with the academic institution they are representing and creates or reuses a Student Account
Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created a Student affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the student information needed for the current workflow, while allowing other Front
Door Apps to collect additional student-specific fields only when required for their own use cases.

ENGAGE MASA~ CATALOG~  FRONT DOOR APPS~  SUBMIT FEEDBACK @

F Rice University ~
Houston, Texas 77899

University of Houston
Houston, Texas 77123

1
Lunar R&gOIlth Step 2 of 4 Existing Student affiliations are surfaced

A Education / Affiliation Info for reuse. If selected, the academic
Ny, t d institution is reused and the saved

..era ions an ey s
Allows the user to search for and select su l ase

Current Level of Study is displayed in
an existing, verified academic institution

editable format so the user can confirm
from the shared account database. ( : nstru ction S — affiliation.

or update it without re-entering the full
After selection, the user provides the Student - Undergraduate

student-specific metadata required 2.‘5‘1“1*5’?”1:‘.' h,
for that relationship. Once submitted, Catalog Request '

the system creates a reusable Student If the organization cannot be found, the

Account Contact Relationship that can user may select Create New Account
be selected in future workflows when il il Canit find your organization? to submit a temporary organization

the user represents the same institution m account. After submission,thetemporary
as a Student. organization can be associated with

the user’'s Student relationship and
reused while awaiting data steward
review, reducing the need to recreate the
same temporary organization in future
workflows.

Single picklist with the following values:
+ High School

ENGAGE NASAw CATALDG w FRONT DODOR APFPS SUBMIT FEEDBALCK * Community College

+ Undergraduate

+ Graduate

NASA - Post Doctoral

Mational Aeros® Ltics and Space Administration

The Next button will remain inactif
until an Organization and Grade Level
are identified through one of the three
available methods.
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Org Details - Educator

This conditional section is only displayed when the requester identifies as an Educator within the previous screen. The step associates the requester with the academic institution they are representing and creates or reuses an Educator
Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created an Educator affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the educator information needed for the current workflow, while allowing other
Front Door Apps to collect additional educator-specific fields only when required for their own use cases.

Existing Educator affiliations are

surfaced for reuse. If selected, the N [0 ENGAGE NASA~ CATALOG~  FRONT DOOR APPS~  SUBMIT FEEDBACK (@) If the academic institution cannot
organization is reused and any saved be found, the user may create a
new account. Once the workflow is
submitted, the temporary institution
can be associated with the user’s
Educator relationship and reused

L ~ R l -th while awaiting data steward review,

u n a § , eg o I EE“nJ::L:T;’nur Organization Details reducing the need to recreate the
= same temporary institution in future

o p e ra t I o 'I S a n d ilntal.inn Catagory Selected: workflows.

Surface - |

c o n St ru cti o n 5 Hnunnnﬂiﬁtu;nl H.-l;l.:.l.ll':L::lb!nu. Burke Baker Planetarium

educator-specific information i
displayed in editable format so the user
can confirm or update it without re-
entering the full affiliation.

VO W SUDMISI & Fi
Educator - Informal Educatos

uni Q Catalog Request AN Single-select picklist used to identify
' the educator setting or role that best

L

P Rice University bt ) il represents the user. Values include:

Houston, Texas /7899

University of Houston
Houston, Texas 77123

« Elementary School Teachers
« Middle School Teachers
« Homeschool Educator

« High School Teachers
Allows the user to search for and select 'g

anexisting, verifiedacademicinstitution - Informal Educators

or education-related organization « Higher Education Faculty
from the shared account database. - Administrators

After selection, the user provides the . Preservice Teachers
educator-specific metadata required
for that relationship. Once submitted,
the system creates a reusable Educator
ACR that can be selected in future

workflows when the user represents
A secondary single picklist is

conditionally displayed with the

the same organization as an Educator.

ENGAGE NASA~ CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK following values, only if Informal
Educators is selected as the Educator
Type above:

« Museum / Science Center /
Planetarium

NASA

* Observatory

Mational * Jonautics and Space Administration .
« Park / Zoo / Aquarium / Nature

Center

The Next button will remain inactive - s )
. . . Visit NASA gov (=N « Libra ry
until an Organization and Educator

Type are identified through one of the *  Youth-Serving Organization

three available methods. « Other Non-Profit Organization
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This section is displayed when the requester selects Business /
Industry. It creates or reuses a Business / Industry Account Contact
Relationship so the requester can represent the same organization
across future NASA Front Door workflows and integrated Front Door
Apps without re-entering the same affiliation details.

NASA Front Door first surfaces existing affiliations for reuse. If no
existing relationship applies, the requester may search for a verified
organization or create a temporary organization account if the
organization cannot be found. Additional vetting fields are displayed
only when the organization has not already been vetted, reducing
duplicate collection while still supporting NASA review, routing, and
eligibility screening.

minn 9]

Minnesota Timberwolves
Minneapolis, Minnesota 55403

Allows the userto search for and select an existing, verified business
or industry organization from the shared account database. After
selection, the user provides only the relationship-specific metadata
required for this registration path. Once submitted, the system
creates areusable Business / Industry Account Contact Relationship
that can be selected in future workflows when the user represents
the same organization.

Core relationship fields highlighted in BLUE are always required for
Business / Industry users. Role / Title and Authorized Organization
Representative contact information support review of the requester’s
relationship to the organization they are representing. These fields
help NASA understand who is submitting on behalf of the organization
without requiring the requester to complete a full organization-vetting
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when
the selected organization has not already been vetted. These fields
collect organization-level information needed to support NASAreview,
eligibility screening, and routing. Once NASA completes vetting and
the organization status is updated, future requesters representing the
same organization will not see this section because the organization-
level information has already been collected and reviewed.

Optional multi-select picklist conditionally
displayed with the following values:

Accommodation and Food Services «  Public Administration
Administrative and Support Services + Real Estate and Rental & Leasing
Aerospace and Defense + Retail Trade

Agriculture, Forestry, Fishing, and Hunting + Semiconductors and Electronics
Arts, Entertainment, and Recreation « Telecommunications
Automotive Industry + Transportation and Warehousing
Chemicals Manufacturing « Utilities

Construction +  Wholesale Trade

Education Services

Environmental Services

Finance and Insurance

Food Manufacturing

Healthcare and Social Assistance
Information Technology (IT)

Insurance and Risk Management
Logistics and Supply Chain Management
Manufacturing

Media and Publishing

Mining, Quarrying, and Oil and Gas Extraction
Other Services (except Public Administration)
Pharmaceuticals and Biotechnology

Professional, Scientific, and Technical Services

SUDMIT FECDHACE
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Org Details - Business / Industry

Existing Business / Industry affiliations are
surfaced for reuse. If selected, the organization
is reused and saved relationship-specific
information is displayed in editable format so the
requester can confirm or update it without re-
entering the full affiliation.

If the organization cannot be found, the user
may create a new account. Once the workflow
is submitted, the temporary institution can be
associated with the wuser's Business/Industry
relationship and reused while awaiting data
steward review, reducing the need to recreate the
same temporary institution in future workflows.

Conditionally displayed single-select picklist
populated with a standard country list from the
State Department.

Conditionally displayed single-select picklist
containing Yes and No values.

If the requester indicates the organization
has foreign relationships, additional fields are
displayed to collect the country or countries
involved and a brief description. If No is selected,
these fields are hidden.

Size and revenue are collected through structured
picklists to support routing, eligibility screening,
and matching to appropriate NASA opportunities,
capabilities, or services.

Size is a conditionally displayed single-select picklist
with the following values:

+ Less than 50 employees

+ 50-500 employees

+ 500-1000 employees
1000-10,000 employees

+ Over 10,000 employees

Gross Revenue is a conditionally displayed single-
select picklist with the following values:

Less than $250,000
- $250,000-$1 million
«  $1 million-$10 million
$10 million-$100 million
« $100 million-$500 million
« Over $500 million

The Next button will remain inactive until all required
fields are completed.



This section is displayed when the requester selects Non-Profit. It
creates or reuses a Non-Profit Account Contact Relationship so the
requester can represent the same organization across future NASA
Front Door workflows and integrated Front Door Apps without re-
entering the same affiliation details.

NASA Front Door first surfaces existing Non-Profit affiliations for
reuse. If no existing relationship applies, the requester may search fora
verified organization or create a temporary organization account if the
organization cannot be found. Additional vetting fields are displayed
only when the organization has not already been vetted, reducing
duplicate collection while still supporting NASA review, routing, and
eligibility screening.

minn L®

Minnesota Timberwolves
Minnaapolis, Minnesota 55403

Allows the requester to search for and select an existing, verified
non-profit organization from the shared account database. After
selection, the requester provides only the relationship-specific
metadata required for this workflow. Once submitted, the system
creates a reusable Non-Profit Account Contact Relationship that
can be selected in future workflows when the requester represents
the same organization.

Core relationship fields highlighted in BLUE are always required
for Non-Profit users. Role / Title and Authorized Organization
Representative contact information support review of the requester’s
relationship to the organization they are representing. These fields
help NASA understand who is submitting on behalf of the organization
without requiring the requester to complete a full organization-vetting
profile unless it is needed.

Additional vetting fields highlighted in RED are displayed only when
the selected organization has not already been vetted. These fields
collect organization-level information needed to support NASAreview,
eligibility screening, and routing. Once NASA completes vetting and
the organization status is updated, future requesters representing the
same organization will not see this section because the organization-
level information has already been collected and reviewed.

Optional multi-select picklist conditionally
displayed with the following values:
Accommodation and Food Services
Administrative and Support Services
Aerospace and Defense
Agriculture, Forestry, Fishing, and Hunting
Arts, Entertainment, and Recreation Telecommunications
Automotive Industry Transportation and Warehousing
Chemicals Manufacturing «  Utilities
Construction Wholesale Trade
Education Services
Environmental Services
Finance and Insurance
Food Manufacturing
Healthcare and Social Assistance
Information Technology (IT)
Insurance and Risk Management
Logistics and Supply Chain Management
Manufacturing
Media and Publishing

Mining, Quarrying, and Oil and Gas Extraction

Public Administration

Real Estate and Rental & Leasing
Retail Trade

Semiconductors and Electronics

Other Services (except Public Administration)
Pharmaceuticals and Biotechnology
Professional, Scientific, and Technical Services
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Org Details - Non-Profit

Existing Non-Profit affiliations are surfaced for
reuse. If selected, the organization is reused
and saved relationship-specific information is
displayed in editable format so the requester can
confirm or update it without re-entering the full
affiliation.

If the organization cannot be found, the requester
may create a temporary organization account.
Once submitted, thetemporary organization can be
associated with the user’s Non-Profit relationship
and reused while awaiting data steward review,
reducing the need to recreate the same temporary
organization in future workflows.

Conditionally displayed single-select picklist
populated with a standard country list from the
State Department.

Conditionally displayed single-select picklist
containing Yes and No values.

If the requester indicates the organization
has foreign relationships, additional fields are
displayed to collect the country or countries
involved and a brief description. If No is selected,
these fields are hidden.

Size is collected through structured picklists to
supportrouting, eligibility screening, and matching
to appropriate NASA opportunities, capabilities,
or services.

Conditionally displayed single-select picklist with
the following values:

+ Less than 50 employees
« 50-500 employees

+ 500-1000 employees

+ 1000-10,000 employees
« Over 10,000 employees

The Next button will remain inactive until all required
fields are completed.



Org Details - Other Government Agency

This conditional section is only displayed when the requester identifies as Other Government Agency within the previous screen. The step associates the requester with the academic institution they are representing and creates or reuses
an Other Government Agency Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created Other Government Agency affiliation in another workflow, the existing relationship can be selected and reused. If the requester
needs to represent a new entity, they may search for an existing account or create a temporary account if the organization is not found. The workflow collects only the Other Government Agency information needed for the current workflow,
while allowing other Front Door Apps to collect additional fields only when required for their own use cases.

Find an Organization

off o)

Office of Management and Budget (OME)
Washington, District of Columbia (D.C.} 12345

Allows the requester to search for and select an existing,
verified government organization from the shared account
database. After selection, the requester provides only the
relationship-specific metadatarequired for this workflow. Once
submitted, the system creates a reusable Other Government
Agency Account Contact Relationship that can be selected
in future workflows when the requester represents the same
organization.

Core relationship fields highlighted BLUE are always required
for Other Government Agency users. Role / Title and Authorized
Organization Representative contact information support
review of the requester’s relationship to the organization they
are representing. These fields help NASA understand who is
submitting on behalf of the organization without requiring
the requester to complete a full organization-vetting profile
unless it is needed.

Additional vetting fields highlighted in RED) are displayed only
when the selected organization has not already been vetted.
These fields collect organization-level information needed to
support NASA review, eligibility screening, and routing. Once
NASAcompletesvettingandtheorganization statusisupdated,
future requesters representing the same organization will not
see this section because the organization-level information
has already been collected and reviewed.

The Next button will remain inactive until all required fields
are completed.
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Existing Other Government Agency affiliations are
surfaced for reuse. If selected, the organization is
reused and saved relationship-specific information
is displayed in editable format so the requester
can confirm or update it without re-entering the full
affiliation.

If the organization cannot be found, the requester
may create a temporary organization account.
Once submitted, the temporary organization can
be associated with the user’'s Other Government
Agency relationship and reused while awaiting data
steward review, reducing the need to recreate the
same temporary organization in future workflows.

Conditionally displayed single-select populated with
a standard country list from the State Department.

Optional multi-select picklist picklist conditionally
displayed with the following values:

Agriculture and Food Safety

Defense and Security

Earth and Environmental Sciences

Economic Development and Trade

Education and Workforce Development
Emergency Management and Disaster Response
Energy and Utilities

Health and Medical Research

Information Technology and Communications
Regulatory Functions

Scientific Research and Development

Space and Aeronautics Agencies

Transportation and Infrastructure



Create New Temporary Account

The Create New Temporary Account workflow allows a requester to continue a NASA Front Door intake when the organization, institution, or entity they represent cannot be found through the standard organization lookup. Because NASA
Front Door requests must be associated with the organization the requester is representing in most cases, this step provides a limited write-in path to create a temporary organization record for the current request.

This workflow is intentionally used only after the requester has attempted to identify an existing organization. It prevents the requester from being blocked, abandoning the intake, or contacting NASA separately when their organization is not
yet available in the Front Door database. The workflow collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the request, and support later NASA review, stewardship,
and reconciliation.

This process supports burden reduction by allowing the requester to proceed through the intake without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same
workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests through Account Contact Relationships. While the temporary account is awaiting data steward
review, the requester can continue selecting that same temporary organization for future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces duplicate temporary records
for NASA to reconcile.

ENGAGE HASA - CATALDG ~ FROHWT DOOR APPS - SURMIT FEEDBACK ‘

Users will always have the option to identify Online Only
institutions where there is no physical address. When
this option is selected, the following fields are hidden
from view because they are no longer applicable:

Lunar Regollth Create a New Account . Country

+ Street
Educator. With this selection, the following fields

are hidden from view because they are no longer Uperatlons dana My OO SR R TS PN M P ; + City
applicable: Su rface e - State

+ Organization Name « Zip/Postal Code

« Organization Website Constructlﬁﬂ

+ Organization Phone
Unique Entity Identifier (UEI) Catalog Request

The option to identify a new temporary account as
a Home School is only available to those requesters
who have initiated a new rcord as a Student or

Phyical deddveidi

Single picklist populated from a standard country list
from the State Department.

Single picklist populated from a standard state list
from the State Department. The State field is displayed
only when the user selects United States of America as
the country. Otherwise, this field is hidden from view.

EMGAGE NASA~w  CATALDG FRONT DO-0R APPSw SUBMIT FEEDBACK

The Submit button remains inactive until required
fields are completed, reducing incomplete or invalid
submissions.

NASA

Mational Aeronautics and Space Administration




Citizenship Status

The Citizenship step collects the requester’s citizenship status as part of NASA Front Door-managed data collection workflows when citizenship information is needed to support validation rules, routing logic, or eligibility screening for
services and opportunities that may have citizenship-based requirements or restrictions.

This step reduces burden by collecting citizenship information only when required within a NASA Front Door workflow, auto-populating the most recently saved value in future intake workflows, and allowing the requester to confirm or update
the value as needed. Rather than requiring the requester to re-enter citizenship information for each new request, the system displays the most recently saved value in editable format when a prior value exists. The requester may leave the
existing value unchanged and continue, or update the value if their status has changed or was previously entered incorrectly.

NASA Front Door and the NASA Front Door Apps use the same citizenship fields on the shared contact record. As a result, citizenship information can be reused across experiences. If a requester previously provided citizenship status
through a NASA Front Door App, that value can be auto-populated when they later initiate a NASA Front Door workflow. Conversely, if the requester first provides or updates citizenship status in NASA Front Door, that same value can later
be displayed in editable format within a NASA Front Door App registration or workflow.

This approach keeps the collection visible and editable, reduces repeat entry, supports shared-profile consistency, and improves data quality across NASA Front Door and related Front Door App experiences.
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Catalog Request If Non-United States Citizen is selected above, the Country
of Country of Citizenship field will appear and will require

users to choose their country of citizenship from a standard
set of countries from the Department of State.

Single-select picklist with the following values:

This field is hidden from view if any other value is selected
above.
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This step collects the information needed for NASA to review
a request submitted from a specific catalog offering. At this
point in the experience, the user has already selected a defined
capability, service, facility, or opportunity from the NASA Front
Door catalog. This means NASA already has key routing context
from the selected offering, allowing the intake form to remain
shorter and more focused than a general exploratory workflow.

This stepcollectsonlythecoreinformationneededtounderstand
the requester’s interest, confirm NASA mission alignment,
identify any existing NASA agreements or contracts, and
understand the proposed collaboration or use of the selected
offering. The form is intentionally generic and standardized so
it can support many catalog opportunities without requiring a
separate custom intake process for each one.

The workflow reduces burden by using pre-populated contact
information, structured mission alignment fields, expandable
help text, and targeted narrative questions. It avoids asking the
requester to re-enter information already represented by the
catalog listing itself, such as the NASA Center, capability, or
service area associated with the opportunity.
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Expandable/ Collapsable help text provides mission
directorate descriptions and mission alignment
guidance.
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Alignment to MASA
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SUBMIT FLEDRAALK

>Open-text fields are

Statement of Interest

The contact fields are pre-populated from the
requester’s registered profile where available,
reducing repeat entry.

The fields remain editable so the requester
can correct outdated or context-specific
information without needing to leave the
workflow and update a separate profile page.

Single-select picklist with the following values:

« Aeronautics Research Mission Directorate
(ARMD)

+ Exploration Systems Development Mission
Directorate (ESDMD)

Space Operations Mission Directorate (SOMD)
+ Science Mission Directorate (SMD)

+ Space Technology Mission Directorate
(STMD)

Mission Support Directorate (MSD)
+ Federal / Interagency (Non-NASA Mission)
+  Other

Single-select picklist containing Yes and No
values.

This field is conditionally displayed if Yes is
selected in the previous question, (otherwise
it is hidden from view).

Because the offering itself already provides
substantial context, the form remains
focused on the requester’'s proposed use,
contribution, and desired outcome.

limited to the
information that cannot be captured through
the selected catalog offering or structured
picklists.

The Submit button will remain inactive until
all required fields are completed, reducing
incomplete submissions and user rework.



Submission Confirmation

After a requester submits a catalog request, NASA Front Door displays a confirmation message indicating that the request has been received. This step does not collect additional information. It provides the requester with a system-
generated request ID, current status, estimated review timeframe, and instructions for monitoring progress through their NASA Front Door account.

This reduces burden by providing immediate confirmation, clear follow-up expectations, and a way to track progress without submitting duplicate requests or contacting NASA separately for status.

NASA EEOMT [ ENGAGE NASA~ CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK @

Lunar Regolith
- Success
0 pe ratl o n s a n d Thank you for interest with NASA!
Surface
* Request 1D: C-0000112
c t r ti * Status: Received
Our team will begin reviewing your request within 3-5 business days. NASA evaluates sach
submission to identify potential collaboration opportunities based on mission alignment and

Catalng REQUES'[ availability. While we aim to find a path forward whenever possible, submission of this request
represents an exploration of partnership and may not result in a formal agreement.

What to Expect

Next Steps

* Keep your ticket number for future reference.

= Once logged in to your Front Door account, you can locate this request directly on your home
page to monitor progress.

= You will be notified via email once our internal evaluation has been completed.

ENGAGE NASAY~ CATALOG  FRONT DOOR AFP3Y  SUBMIT FEEDBACK

NASA

National Aeronautics and Space Administration

Visit HNASA.EOV (=
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FRONT DOOR APP -
NASA STEM GATEWAY

REGISTRATION



Front Door / Sub-App Header

NASA Front Door uses a persistent parent header across the broader Front Door environment. When users navigate into NASA STEM Gateway, the NASA Front Door header remains visible, and a NASA STEM Gateway-specific sub-header
appears below it. This allows users to retain access to Front Door-wide navigation while also seeing navigation specific to the Gateway application.

The NASA STEM Gateway child header is displayed only while the user is within the Gateway experience. When the user returns to NASA Front Door proper, the Gateway header disappears. This supports a consistent integrated experience
while helping users distinguish between parent-level navigation and application-specific navigation.

The headers are navigational only and do not directly collect information. Any data collection occurs only after a user selects a workflow, registration path, or application-specific process.

Overall, the parent/child header structure supports orientation, consistency, and reduced navigation burden across NASA Front Door and integrated applications. The persistent NASA Front Door header reinforces the shared environment,
while the NASA STEM Gateway sub-header provides application-specific navigation only when relevant. This approach helps users move between NASA Front Door and Gateway without losing context and without introducing additional

information collection from the header itself.

PARENT NASA FRONT DOOR HEADER

NASA ERONT DOOR ENGAGE NASAv  CATALOGv ~ FRONT DOOR APPSv  SUBMIT FEEDBACK (@)

NASASTENM GATEWAY Home Explore Opportunities NASA Engages Help?

—~

CHILD NASA STEM GATEWAY HEADER
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Front Door vs. Sub-App Footer

NASA Front Door uses footer display logic to ensure users have access to the correct Privacy Act Notice and PRA statement for the data collection they are completing. During NASA STEM Gateway registration initiated through NASA Front
Door, the NASA Front Door footer is displayed because the registration collection is covered under the NASA Front Door PRA package.

Once the user is authenticated into NASA STEM Gateway, or if the user navigates through Gateway as an unauthenticated visitor, the NASA STEM Gateway footer is displayed. That footer links to Gateway’s approved Privacy Act Notice and
PRA statement for Gateway-specific data collections.

This approach preserves the clearance boundary between NASA Front Door registration and NASA STEM Gateway’s application-specific collections while giving users persistent, context-appropriate access to required privacy and PRA
notices.

Overall, the footer treatment supports PRA and privacy transparency by displaying the correct notice links for the active collection context. The NASA Front Door footer is used when the user is completing NASA Front Door-covered
registration, while the NASA STEM Gateway footer is used for Gateway-specific experiences covered by Gateway’s existing clearance. This design avoids conflicting notices, reduces user confusion, and ensures users have persistent access
to the applicable Privacy Act Notice and PRA statement throughout the relevant data collection experience.

PARENT NASA FRONT DOOR FOOTER

o

NASA F T,‘E,"@J}RQT @{@f@}m ENGAGE NASAv CATALOGw~ FRONT DOOR APP5~ SUBMIT FEEDBACK

=5,
NASA

National Aeronautics and Space Administration

15 for the benefit of humanity, and inspires the world through discavery.

The displayed footer corresponds to the collection being completed. During NASA Front Door-managed registration or account creation, the NASA Front Door footer and related Privacy Act Notice and PRA links are shown.

CHILD NASA STEM GATEWAY FOOTER

o

N National Aeronautics
NASA

and
Space Administration

Once the user is operating within NASA STEM Gateway-specific screens, the applicable data collections remain under the app’s approved clearance and display its footer with the required Privacy Act Notice and PRA links.
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Initiate Registration - Guest User

When a user accesses NASA STEM Gateway in an unauthenticated guest state, they may browse the public NASA STEM Gateway experience without logging in or creating an account. In this guest view, the NASA Front Door parent header
and NASA STEM Gateway sub-header are displayed, while the footer displays the approved NASA STEM Gateway footer with Privacy Act Notice and PRA links managed under OSTEM’s OMB clearance.

If the user selects Login from the NASA STEM Gateway guest experience, they are routed into the NASA Front Door-managed login and registration experience for NASA STEM Gateway. Because the NASA STEM Gateway registration workflow
collects the minimum information required for NASA Front Door registration, along with additional NASA STEM Gateway-specific profile information, the user does not complete a separate NASA Front Door registration workflow first. Instead,
NASA STEM Gateway registration serves as the shared registration path and supports account creation for both NASA Front Door and NASA STEM Gateway.

This approach reduces burden by avoiding duplicate registration steps, allowing users to move directly from the NASA STEM Gateway guest experience into the applicable shared registration workflow, and collecting required profile
information once through the NASA STEM Gateway registration process.
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The Login area allows users to access
an existing account or begin account
creationthroughthe NASA STEM Gateway
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registration workflow.
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While users are browsing NASA STEM e g
Gateway without authentication, the
OMB'apprOVGd NASA STEM Gateway Mational Aeronautics and Space Adminsiranon
footer is displayed, providing access . . . tog af
to the Privacy Act Notice and PRA links
applicable to NASA STEM Gateway.

When the user enters the NASA Front
Door-managed NASA STEM Gateway
login/registration workflow, the NASA
Front Door footer is displayed with the
required NASA Front Door Privacy Act
Notice and PRA links are shown.

Visll MASA goy =
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Applicant Info - New User

When a user selects Create Account from the NASA Front Door-managed login screen for NASA STEM Gateway, the workflow routes them to the first step of the NASA STEM Gateway registration process. This view is used when the user is
creating a new account rather than logging in with existing credentials.

Because the user has elected to create a new account, the workflow displays the identity fields needed to establish the shared NASA Front Door / NASA STEM Gateway profile, along with the initial applicant information needed to determine
the appropriate registration path. This allows NASA STEM Gateway to collect the minimum information required to begin account creation, perform duplicate account validation, and apply any applicable eligibility checks before additional
registration data is collected.

This approach reduces burden by using one shared registration path for NASA Front Door and NASA STEM Gateway, rather than requiring the user to complete separate account creation steps. It also prevents unnecessary downstream
collection by validating the user’s account and applicant information before routing them into the remaining registration workflow.
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First Name, Last Name, and Email are only
displayed if the registration is initiated
by someone who is unauthenticated or
unregistered.

The name is used to support creation of the
shared contact record and the email is used to
establish the unique login ID and to check for
an existing NASA experience account before
additional registration data is collected,
reducing duplicate account creation.

Age Range is conditionally displayed only when
Applicant Type = Student and is used to validate
minimum age eligibility before the user proceeds.

Single-select picklist with the following values:
+ 13 or under

« 14-17

+ 18 or over

NASA =000 1D o) ENGAGE NASA~ | TALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK

Mational Aeronautics and Space Administration

The Next button will remain inactive until all
required fields are completed, reducing incomplete
submissions and user rework.
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Duplicate Account Confirmation

Before an unauthenticated or unregistered user continues through NASA STEM Gateway registration, NASA Front Door checks whether the email address entered is already associated with an account in NASA Front Door or another
integrated NASA experience. If a match is found, the user is notified that an account already exists and is directed to either log in or reset their password.

This reduces burden by preventing duplicate account creation, avoiding unnecessary downstream registration steps, and helping the user regain access to an existing account rather than creating a second profile.

NASA EEO0ONT DO0)IR u':éﬁn ENGAGE NASAv CATALOGv FRONT DOOR APPSv  SUBMIT FEEDBACK ()

NASA ==Y GATEWAY Home Explore Opportunities NASA Engages Help?

we I co m e to A Duplicate account validation is based on the
. email address entered. If the email already

N ASA s I E M Existing Account Found exists, the workflow stops the new registration
path and displays an Existing Account Found

An account with this email already exists in one of the following NASA experiences: message. The user may log in with existing

G atewa NASA Front Door, NASA STEM Gateway, NASA Engages, or NASA Special Events. credentials or reset their password, avoiding
duplicate accounts and redundant registration

Please lr.'Jg in using this email or reset vour password if YOuU Cannot access your collection.

A NASA Front Door App account
m l Forgot Password |

.

NASA ER0NT DOo= ENGAGE NASAv CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK

mi”s,.n

National Aeronautics and Space Administration
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Initiate Registration - Authenticated Front Door User

When a user is already registered and authenticated in NASA Front Door and then accesses NASA STEM Gateway, the system recognizes that the user’s basic identity information has already been collected. Because NASA STEM Gateway
supports both authenticated registration and unauthenticated browsing, NASA Front Door first gives the user a clear choice: complete the NASA STEM Gateway profile or log out and continue as a guest.

This approach reduces burden by not forcing an authenticated Front Door user to complete Gateway registration simply because they accessed the Gateway app. If the user chooses to continue with registration, the workflow reuses identity
information already collected through NASA Front Door and only displays the Gateway-specific information still needed to continue. This avoids duplicate entry, preserves the existing Gateway guest-browsing experience, and ensures
additional registration data is collected only when the user intentionally chooses to complete a Gateway profile.

NASA [ES0RTT [EoDE 3 FHGAGE NASA~ CATALODGY  FRONT DOOR APPS+~  SURMIT FEFDRACK Q

If selected,theuserexitstheauthenticated

session and continues browsing NASA Determines the appropriate Gateway
bl bl Hoste S Lapsie’s Crmrtmithan - IASh Eogmoss . Hute? STEM Gateway without completing NASA registration path. It also controls

STEM Gateway registration. whether the Age Range field is

This preserves NASA STEM Gateway’s displayed. Single-select picklist with

. . . the following values:
unauthenticated experience and avoids g
Student

w I t unnecessary profile completion for users )

e Ga me ° who are not ready to register. *  Educator

NASA STEM o
Complete Your NASA 5TEM Gateway Profile

G a t eway Registering your Front Door account with HASA STEM Gateway grants you access to

curated experiences within MASA STEM Gateway and access to HASA Engages
A NASA Front Door App
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Welcome to

NASA STEM |[Keasd

Gateway
A NASA Front Door App
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NASA
Mational Aeronautics and Space Administration
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When the Yes, Complete My Profile
button is selected, the user continues
into the NASA STEM Gateway

Age Range is conditionally displayed only when
Applicant Type = Student and is used to validate
registration workflow using their rsnlnllrnumlagte e'Illgll'bltllty.tI;etfr(l)ref t“e user prf)cegds.
existing authenticated NASA Front Ingle-select pickiist wi € following values.
Door profile. * 13 or under

14-17

18 or over

NASA [Pl o oo EMGAGE MASAY CATALOG~ FRONT DOOR APPSw  SUBMIT FEEDBACK

The workflowreusesthe user’s existing
Front Door identity information instead .
of asking them to re-enter First Name, N3 .
Last Name, or Email.

Hational Aeronautics and Space Administration

The Next button will remain inactive until
all required fields are completed, reducing
incomplete submissions and user rework.




Applicant Info - Help Text

The Applicant Type help text provides optional guidance to help users select the registration path that best reflects their current role in NASA STEM Gateway.

This guidance is intentionally presented as expandable/collapsible content rather than permanent on-screen text. Users who need clarification can review the definitions, while users who already understand the available options can continue
without additional reading burden. This supports more accurate applicant type selection without lengthening the default registration experience.

ENGAGE MNASA~ CATALOG~  FRONT DDOR APPS~  SUBMIT FEEDBACKE LOGIN

I GATEWAY Home Explore Opportunitdes NASA Engages Help?

Expandable/ Collapsable help text provides additional explanation only when needed,
avoiding a long up-front terms page while still making detailed context available.

Hide Requester Infurm@

Student: Individuals who are actively attending one of the following as a student:
+ High School (formal or homeschoolad)

Welcome to
NASA STEM

Gateway
A NASA Front Door App

Steplofé
Applicant Info

Thie Todlonwing are elicible fo

+ Students
* Educators
= Oithar

L |

Applicant T-_.'pn.:-

¢ Junior College

« Community College
- » College
¢ University
Educator: Individuals who are currently serving as an educator in one of the following educator groups:
» Elementary School Teacher
¢ Middle School teacher
« High School Teacher

« Higher Education Faculty
v School Administrator

* Presarvice Teacher
o Government
* [ndustry
+ Homeschool Educators
« Informal Educators, such as:
o Museums, Science Centers, Planetariums
o Dbservatories
Parks, Zoos, Aquariums, Nature Centers
Libraries
Youth-Serving Organizations

> Education-focused Non-Profit Organizations

CMNGAGE MASA~ CATALOG~  FRONT DOOR APPS~  SUBRAT

Other: Individuals who do not fall under any other user group, but are interested in obtaining and/or interacting with
resources as a parent or interested member of the general public.

N"A__;:!'r.l You may also Apply/Register for STEM Opportunities that you are interested in participating in if they are open to the general
X public.

Mational Aeronautics and Space Administration
Back

Wisit NASA.gov (=
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Applicant Info - Student 13 or Under

If a user identifies as a Student and selects 13 or under as their age range, NASA STEM Gateway displays an eligibility message and prevents the user from continuing with self-registration. No registration information is stored for the user

when this ineligible age range is selected.

The message provides alternate guidance by directing the user to public NASA STEM resources and explaining that a parent or legal guardian may register and apply for qualifying NASA opportunities on the student’s behalf. This reduces

burden by stopping the workflow before additional data is collected while still providing a helpful path for younger students to engage with NASA resources.
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Welcome to
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Gateway
A NASA Front Door App

Mational Aeronautics and Space Administration

Visit NASA gov (=,
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o

SUBMIT FEEDBALK

If the requester clicks the hyperlink included in them message, it
will automatically route them to the public STEM Resources and
Opportunities page on nasa.gov.

The Next button will remain inactive, reducing incomplete submissions and
user rework.



Applicant Info - Student 14 - 17

When a student applicant selects an age range of 14-17, NASA STEM Gateway conditionally routes the user to a parent or legal guardian consent step before allowing them to continue with profile creation. This step is designed to ensure

that students in this age range do not proceed into additional registration or opportunity-application data collection until a parent or legal guardian has been identified for consent.

This approach reduces burden and supports appropriate eligibility controls by collecting only the minimum parent/legal guardian contact information needed to initiate the consent process. Rather than allowing the student to complete the

full registration and then addressing consent later, the workflow pauses the registration path early and clearly explains what is required before the student may continue.
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The workflow collects only the minimum
information needed to initiate the consent
process: the parent/legal guardian’s name,
email address, and phone number, giving
NASA STEM Gateway the contact information
needed to request consent directly.

Clear messaging explains that parent/legal
guardian permission is required before the
student can complete registration or submit
applications for NASA STEM opportunities.

Telling the user why the information is needed
before entering it, improves transparency and
reduces confusion.

The Next button will remain inactive until
all required fields are completed, reducing
incomplete submissions and user rework.



Parental Consent - Confirmation & Notification

After a student requester age 14-17 submits parent/legal guardian contact information, NASA STEM Gateway creates a temporary profile and pauses the registration process until consent is received. The student receives an in-system
confirmation that the consent request has been sent and is provided with next steps explaining what will happen after authorization is received.

At the same time, the system automatically sends the identified parent/legal guardian an email explaining that the student has initiated NASA STEM Gateway registration and that consent is required before the student may continue. The
email includes a direct link to a dedicated consent form for that student’s registration request.

This approach reduces burden by preventing additional student data collection before consent is obtained, preserving the student’s temporary profile while consent is pending, and giving the parent/legal guardian a direct path to respond
without requiring manual coordination outside the system.
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The email includes a direct link to a dedicated consent form for that

student’s registration request. The parent/legal guardian does not =
need to create an account, search for the student, or navigate through NASA
multiple pages to provide a response. :

The email includes a response deadline and explains that the student , , _
will be prevented from continuing if consent is not received by that National Aeronautics and Space Administration
date, setting clear expectations and that help to avoid an indefinite

pending status.
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After selecting the consentlink from the email, the
parent or legal guardian is routed to a dedicated
consent form for the minor's NASA STEM Gateway
registration request. The form first asks whether
the minor has permission to register an account
with NASA and submit applications, service
requests, or activity participation requests.

If the parent or legal guardian selects No, no
additional consent sections are displayed and
the form can be submitted. If Yes is selected,
the form displays the additional consent
decisions that are only relevant once the minor
is authorized to proceed, including text message
authorization, media release authorization, and
survey participation authorization.

This progressive display reduces burden by
preventing parents from completing unnecessary
consent sections when the minoris not authorized
to continue, while still collecting the necessary
consentdecisions when participationis approved.

If Yes is selected for text message authorization,
the workflow displays an additional disclaimer
explaining that message/data rates may apply
and that the parent/legal guardian’s decision
will not affect the minor’s chances of selection.
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The first consent decision determines whether the minor is
authorized toregister, apply, or participate in NASA opportunities.
Thisprimarydecisioniscollectedfirstsothesystemcandetermine
whether any additional consent sections are applicable.

If the parent/legal guardian selects No, the submit button is
activated and no additional consent sections are displayed,
preventingthem from completingthe additional consentdecisions
that are not applicable if the minor is not authorized to proceed.

If Yes is selected, three additional consent decisions are required
to be completed before the minor can proceed with registration
for:

« Authorization to Receive Text Messages
« Authorization for NASA Media Release

+ Authorization for Survey Participation

The Submit Consent button will remaininactive until all required
consent decisions are completed, reducing incomplete
submissions and user rework.
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Parental Consent - Approval Confirmations

If the parent or legal guardian approves the minor’s request to register and participate, NASA STEM Gateway displays a confirmation message to the parent/legal guardian and automatically notifies the minor that consent was granted. The
minor receives a system-generated authorization email and a separate password setup email with a direct link to continue registration.

This approach reduces burden by preserving the temporary profile created during the consent process, avoiding duplicate entry, and allowing the minor to continue registration without starting over. It also keeps the parent/legal guardian’s
involvement focused on the consent decision, while the system handles the notifications and next-step instructions automatically.
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NASA Tl GATEWAY Home Explors Opportunities NASA Engages Help?

NASA STEM
Your child's request to register and participate in NASA opportunities has been
a eway approved. They may now complete their registration.
Thank you for your support!
A NASA Front Door App

NASA STEM Gateway automatically sends the minor an email confirming that
parent/legal guardian authorization was provided. The parent/legal guardian
does not need to separately notify the minor, and the minor receives a clear
system-generated status update.

Hﬁiﬁ STEM Gateway

Your parent’legal guardian has authorized you to proceed with your application
ENGAGE NASAv CATALOGv FRONT DOOR APPSv  SUBMIT FEEDBACK with NASA STEM Engagement. You should receive an email shortly to complete

the remamnder of the registration process. Lrood Luck!
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Parental Consent - Rejection Confirmations

If a parent or legal guardian does not authorize the minor to register or participate, NASA STEM Gateway displays a confirmation message to the parent/legal guardian and closes the minor’s registration path. The minor is prevented from
continuing with profile creation, and the temporary profile created during the pending consent process is automatically deleted.

NASA STEM Gateway also sends the minor a system-generated email explaining that consent was not provided and that they cannot continue with registration. The email includes a link to public NASA STEM resources so the minor can still
explore publicly available learning materials without creating an account.

This approach reduces burden by ending the process cleanly after consent is denied, avoiding unnecessary additional consent questions, preventing further data collection, and providing both parties with clear next steps.
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Welcome to |
NASA STE M Consent Declined

Your child's request to register and participate in NASA opportunities has been

G ate way declined. They will be prevented from continuing the process of creating their

profile

A NASA Front Door App Thank you for your response!

O\
N'ASA  STEM Gateway

Your Parent or Legal Guardian did not authorize your participation in this activity.
Although you can't participate in this event, we recommend that you check out

these actrvities:

https. www.nasa gov/education'materials
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Applicant Info - Student 18+, Educator or Other

This step establishes the registrant’'s NASA STEM Gateway applicant path after the user identifies as a Student age 18 or over, Educator, or Other. For these registrant types, the workflow does not require parent/legal guardian consent and
does not display additional eligibility screens at this stage.

For Educator and Other applicants, the user selects their Applicant Type and may proceed once required fields are complete. For Student applicants, the Age Range field is displayed to confirm that the user is 18 or over before they continue.
This allows NASA STEM Gateway to apply the appropriate registration path while limiting the first step to only the information needed to determine whether the user can proceed.

This approach reduces burden by avoiding unnecessary fields or consent steps for adult users and non-student registrants, while still applying age-based validation where it is relevant.
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prevents incomplete submissions while allowing eligible users to proceed
without unnecessary additional steps.
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Account Creation Confirmation

This account setup step is used across the OSTEM registration experience after the user’s initial registration path has been validated. All registrants who need to create or activate an account are routed to this same password setup step,
including minor students ages 14-17 after parent/legal guardian consent is received, students age 18 or older, educators, and other registrants.

This step does not collect additional profile, eligibility, organizational, or request information. It is limited to the account-access action needed for the user to establish their password and continue with the remaining registration workflow.

Using a common password setup step reduces burden by providing one consistent account activation process across registrant types, while keeping the collection focused only on what is needed to complete account access before the
user proceeds.
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Finish resetting your Salesforce password 2 @

support@salesforce.com , 554 A) & & &«

Your Salesforce administrator recently reset the password for the ::wrrn:*m_ To finish resetting your

password, go to the following link. This link expires in 24 howrs

hitps BLC 12 saftelinks protechon outlook. com, Furl hitps AN PSS Fnasacentral--ostemdev.sandbox. my.sali Farce.com®2F%IFc%3ID 1Y Dghd
Orvd OhAxZ CxfnfEMpxl TS0 Calyk=UpetcPxbtbr2VHvd o M1otABME. pyM16) ZHOWDRerdkgjZ 7.1/ VemDw Ip W 5_clrzwHCeerMoxD0.25g 0y
W Z MW ISIDK 25 IDEdatan S8 700 1% 74 maghan ] lacroiSsd 0nasa. govis /i A19af3903fh 744 248 1008dbe hE0Sca0% 7C 700544545 had Banl 1
40d43da96dd1 T TCONTOONTCAIEI2TIEROS52235T08% 7 Unknown%TCTWFpbG Zsb3dBay /Wl joiM CawLjAwMDAILC 1010 2lubzliLCIBTiIGIEL

haWwiLCIXVCIBMnD%ID%TCI000% TCHTCHNTCRsdata=lhA% 2BUMBNLch2G% 2FaGrylCgs2 Tul zKSxe% 2 BwvSjynTH% 2 BE%ID&reserved=0

If you didn’t ask for your password to be reset, contact your Salesforce administrator: [

&, Reply ¥ Forward l:;]

Change Your Password
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Password Setup

This step allows the user to complete account setup securely through a system-generated password reset email. The
email provides the link needed to establish the user’s password.

This step is system-generated and does not collect additional form information within NASA Front Door.

The password setup process is handled through a secure reset link rather than asking the user to provide additional

identity verification information during registration. The expiration period limits reuse of the setup link and supports
account security.

This step is limited to password creation and does not collect additional profile,
organizational, or request information.

A tool tip is available, helping users to determine the appropriate password to
create. Users may use the following characters: |@#8%"&*()_+-={[]1:;"'<>,.21~

The password requirements are displayed directly in the workflow, helping users
correctissues before submission and reducing failed attempts. The confirmation
password field reduces the risk of account setup errors.

Salesforce does not support display of the standard NASA Front Door header and
footer during password setup. As a result, the password setup page is the only
page within NASA STEM Gateway registration workflow where the header and
footer are not displayed. Required Privacy Act and PRA notices remain accessible
before and after this system-controlled password setup step.



Acknowledgement of Terms

This section presents the required system access acknowledgement before a newly registered user is authenticated into NASA STEM Gateway. The acknowledgement informs users of the conditions associated with accessing and using

the government information system, including system monitoring and rules of behavior.

This isthe only pointin the registration workflow where the acknowledgement is displayed as a pop-up. The same acknowledgement language is also displayed on the Login screen for returning users. Returning users provide acknowledgement

by choosing to log in after the message has been presented.
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This step does not collect additional profile or request information.

The acknowledgement is limited to system access terms and user
consent associated with accessing the information system.

Users who do not agree are not required to continue and are returned
to the unauthenticated experience.

The step supports transparency and appropriate system access
controls before the user proceeds into authenticated NASA Front
Door functionality.



Personal Details
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The Personal Details step begins after the user has completed password setup and entered
the authenticated NASA STEM Gateway profile creation workflow. This page collects the core
NASA 54 GATEWAY Homa Explore Opportunities  MASA Engages Help? contact and profile information needed to support Gateway participation, communication, and
application processing.

The design reduces burden through validation and conditional display logic. For students, Date
of Birth is checked against the age range selected earlier in the workflow before the user can
continue. Text message authorization is displayed only when the user provides a mobile number

w I o m e t° and can provide their own consent; for minors, text message authorization is handled through the
Step 2ol . . . .
e C Persanal Details parent/legal guardian consent process instead. Optional fields, such as Alternate Phone, allow

N ﬂ SA ST E M users to provide additional contact information only if needed.

Gateway
A NASA Front Door App

Home Addrass

Single picklist populated from a standard country list from the State Department.

Single picklist populated from a standard state list from the State Department. The State
field is displayed only when the user selects United States of America as the country.
Otherwise, this field is hidden from view.

Single picklist with the following values, which determines which field to automatically
store the phone number in on the backend:

Yes
No

This field is only conditionally displayed if the registrant is an adult. This field will be
hidden from minor students (14 - 17) subject to parent/legal guardian consent. Text
message authorization for minors is handled through the parent/legal guardian consent
process, avoiding duplicate or inappropriate consent collection from the minor.

tunitites on behalf of a minor [yownger than 14)

This field is only conditionally displayed if the registrant is an adult. This field will be
hidden from minor students (14 - 17) subject to parent/legal guardian consent.

Adult users may indicate that they are registering for opportunities on behalf of a minor
younger than 14. This allows NASA STEM Gateway to support parent/legal guardian
participation paths without forcing younger minors into self-registration.

NASA FROMT DOoF ENGAGE NASAv CATALODG~ FRONT DOOR APPS~  “MIT FEEDBACK

The Next button remains inactive until required fields are completed, reducing incomplete

NASA or invalid submissions.

Mational Aeronautics and Space Admindstration
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Education Affiliation Details - Student

This conditional section is displayed when the user identifies as a Student during NASA STEM Gateway registration. It builds on the same Student Account Contact Relationship (ACR) model used across NASA Front Door, allowing the user
to reuse an existing academic affiliation, create a new affiliation from an existing institution account, or create a temporary institution account if the school cannot be found.

The key benefit of this approach is that the Student relationship can be shared across NASA Front Door workflows and integrated Front Door Apps, while each workflow only displays the fields needed for its own purpose. NASA STEM Gateway
requires additional student-specific information, such as Student Type, Grade Level, and Enrollment Status, to support Gateway reporting, eligibility validation, and downstream opportunity matching. General NASA Front Door workflows do
not display these additional Gateway-specific fields when they are not needed.

If a Student affiliation was first created in a NASA Front Door workflow, NASA STEM Gateway can reuse that relationship and collect the additional Gateway-required fields that are missing. If the Student affiliation was first completed in
NASA STEM Gateway, later NASA Front Door workflows can reuse the same affiliation without displaying the extra Gateway-specific fields. This reduces duplicate entry, preserves a consistent user profile, and supports context-specific data
collection across shared workflows.
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Existing Student affiliations are surfaced for reuse.
If selected, the academic institution is reused and
the saved Student Type, Grade Level, and Enroliment
7 Status are displayed in editable format so the user
can confirm or update it without re-entering the full
affiliation.
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F. Rice University
Houston, Texas 77899

e University of Houston
Houston, Texas 77123

Welcome to

Education f Affiliation Info

Allows the user to search for and select NASA S I EM
If the academic institution cannot be found, the

an existing, verified academic institution

Repeosentation Category Selected:
an existing, verfiied academic institution E ate a user may create a new account. Once the workflow

. . is submitted, the temporary institution can be
selection, the user provides the student- A it wi M I s Bt b Al B o s e i B b 1 e a2t i . ) ) .
specific metadata required for that vourTl v o oppartunkiy fo make updones i vousg@ERion / level has chamaed associated with the user’'s Student relationship

P d = A NASA Front Door APD § Unbversltyof Houston and reused while awaiting data steward review,

relationship. Once submitted, the system Shadent « Undevgraduate reducing the need to recreate the same temporary
creates areusable Student Account Contact Rice University institution in future workflows

Relationship that can be selected in future ol B
workflows when the user represents the
same institution as a Student.

Single-select picklist with the following values:
+ High School
« Community College
+ Undergraduate
Graduate
+ Post Doctoral

Single-select picklist with the following
conditional values displayed based on the
category selected in the Student Type field: @

If Student type = High School:

« 9 Note: NASA STEM Gateway displays this shared
« 10 field as Student Type to align with its approved

11 registration process and existing user experience.
« 12 All other NASA Front Door and NASA Front Door

App workflows display it as Current Level of Study
for broader applicability across request types.
The label differs by workflow, but the stored value
is shared and reusable across the same Student
affiliation record, avoiding duplicate collection.

If Student type = Community College:

+ Undergraduate Freshman

« Undergraduate Sophomore
Undergraduate Junior
Undergraduate Senior

If Student type = Undergraduate:

« Undergraduate Freshman
Undergraduate Sophomore
Undergraduate Junior

. Undergraduate Senior ENGAGE NASA~ CATALOG=~  FRONT DQOR APFS~ SUBMIT FEEDBACK

Single-select picklist with the following values
conditionally displayed if Community College,
Undergraduate, or Graduate have been selected in
the Student Type field:

« Part-time

If Student type = Graduate:
Graduate Master's
Graduate Doctoral

« Full-time

Martdhal Aeronautics and Space Administration

The Next button will remain inactive until an Vieh MAZA g0
Organization and Grade Level are identified
through one of the three available methods.
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Education Affiliation Details - Educator

This conditional section is only displayed when the requester identifies as an Educator within the previous screen. The step associates the requester with the academic institution they are representing and creates or reuses an Educator
Account Contact Relationship (ACR) that can be used across future NASA Front Door workflows and integrated Front Door Apps.

NASA Front Door uses this shared relationship model to reduce repeat entry. If the requester has already created an Educator affiliation in another workflow, the existing relationship can be selected and reused. If the requester needs to
represent a new institution, they may search for an existing account or create a temporary account if the institution is not found. The workflow collects only the educator information needed for the current workflow, while allowing other
Front Door Apps to collect additional educator-specific fields only when required for their own use cases.

o o ENGAGE MASA~ CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK @
Existing Educator affiliations are surfaced

for reuse. If selected, the organization is
reused and any saved educator-specific If the academic institution cannot be
information is displayed in editable format NASA =17 GATEWAY Home Explore Opportunities MASA Engages Help? found, the user may create a new account.
so the user can confirm or update it without

re-entering the full affiliation.

Once the workflow is submitted, the
temporary institution can be associated
with the user’s Educator relationship and
reused while awaiting data stewardreview,

—~
“E‘ l come to reducing the need to recreate the same

Step Sof 6

N ﬂ s - ST E M Education / Affiliation Info temporary institution in future workflows.

G ateway “'“"“fﬂ“-‘zﬂ-r\rstlcct:d:
i e e e A NASA Front Door App o A G

Uni G\ @ Houston Museumn of Maturs] Science, Burke Baker Planetarium Single-select pleIlSt used to |dent|fy
Educator - informal Bducator

the educator setting or role that best

LY F
§

F Rice University represents the user. Values include:
]

Houston, Texas 77899
Can't fing your oeganizatiant

F University of Houston + Middle School Teachers
m

Houston, Texas 77123 + Homeschool Educator

+ Elementary School Teachers

+ High School Teachers

Allows the user to search for and select « Informal Educators

an existing, verified academic institution + Higher Education Faculty

or education-related organization from the . Administrators

shared account database. After selection, _
, N * Preservice Teachers
the user provides the educator-specific
metadata required for that relationship.
Once submitted, the system creates a
reusable Educator ACR that can be selected
infutureworkflows whentheuserrepresents

the same organization as an Educator.
A secondary single picklist is conditionally

displayed with the following values, only

ENGAGE NASA~ CATALOG~ FRONT DDORAPPS~  SUBMIT FEEDBACK if Informal Educators is selected as the
Educator Type above:

Museum / Science Center /
Planetarium

H-qt'ﬁn.

+ Observatory

+ Park / Zoo / Aquarium / Nature
Nat Cnal Aeronautics and Space Administration Center

« Library
The Next button will remain inactive until ki e Youth-Serving O N
an Organization and Educator Type are ' outh-Serving Organization

identified through one of the three available * Other Non-Profit Organization

methods.
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Create New Temporary Account

The Create New Temporary Account workflow allows a requester to continue through the NASA STEM Gateway registration when the organization, institution, or entity they represent cannot be found through the standard organization lookup.
Because the NASA STEM Gateway profile must be associated with the organization the requester is representing, this step provides a limited write-in path to create a temporary organization record for the current request.

This workflow is intentionally used only after the requester has attempted to identify an existing organization. It prevents the requester from being blocked, abandoning the intake, or contacting NASA separately when their organization is not

yet available in the Front Door database. The workflow collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the request, and support later NASA review, stewardship,
and reconciliation.

This process supports burden reduction by allowing the requester to proceed through the intake without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same
workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests through Account Contact Relationships. While the temporary account is awaiting data steward
review, the requester can continue selecting that same temporary organization for future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces duplicate temporary records
for NASA to reconcile.

EMGAGE HASA~ CATALDG = FRONT DIDOR APFS SUBMIT FEEDBACE @

STEH GATEWAY Hame Explore Opparfunities MHASA Engages  Help?

Users will always have the option to identify Online Only
institutions where there is no physical address. When
this option is selected, the following fields are hidden

The option to identify a new temporary account as from view because they are no longer applicable:
a Home School is only available to those requesters We I come to Create a New Account - Country
who have initiated a new rcord as a Student or g AIACA T AR . o . Street
Educator. With this selection, the following fields E WS ners | W I BEmuws . Cit
are hidden from view because they are no longer B—— Joes ot have 4 ol w18 [iniine On * Lity
applicable: Gateway . dlon Hame + State
. - + Zip/Postal Code
Organization Name A NASA Front Door App p/

Organization Website
Organization Phone
+ Unique Entity Identifier (UEI)

Single picklist populated from a standard country list
from the State Department.

Single picklist populated from a standard state list
from the State Department. The State field is displayed
only when the user selects United States of America as
the country. Otherwise, this field is hidden from view.

[HGAGT HASA CATALOG FRONT DOOR APPS SULMET FLe. =%

The Submit button remains inactive until required
fields are completed, reducing incomplete or invalid
submissions.

Hational Aeronautics and Space Administration
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Demographics Help Text
Demographics Amerce o A s 1505

Mo selection or approval decisions are made based on this information. It will not adversely affect the applications or
requests for services that you submit if you choose not to provide this information.

TRFTH i il i i k i

Hide Details Black o Affican American:
L= - p " T

_ l Hitpamic ar Labino: | a

R APPS~ SLIBMIT FEER SCK ‘ Middle Eastern or Marth African:

The data collected in this section enables NASA to better serve our users by making informed decisions that reflect the
needs and characteristics of our diverse citizens, ensure equitable access to programs or services, and support continuous
improvement efforts. Demographic information is only reported in aggregate.

Native Hawallan ar Pacitic lklander;

MNASA ST GATEW aY Home Explore Dpporiuniy HASH Engages  Help? Wihkte:

self-identificacion of Disability

Welcom to 5 ‘E‘b : . ’ ..-
a Demographics p
:I&Ijﬂtplq;:-'l':r;: :-:1:-:1“:: :.;r{'.::l:I.:IE:'ll::?1?13::12.:'.-?:1:'1:'::. ' 4 ﬂlilltl:l:!:tllﬁ:iﬁ:ﬂ bl s .
A NASA Front Door App

Wit ks youritacs andlor Echnicing? D .

* Do you heve & D sabitify? '“

|unck|
-

NASA EEOMAT [ ENMGAGE NASA™ CATALOG~  FRONT DOOR APPSv~  SUBMIT FEEDBACK

NASA

Mational Asronautics and Space Administration

Visl NASAgov (=

The Demographics step is designed to standardize demographic data collection across NASA Front Door Apps while aligning the user experience with current federal requirements and policy direction. The design supports implementation of
Executive Order 14168, Defending Women From Gender Ideology Extremism and Restoring Biological Truth to the Federal Government, for sex-related data collection, and OMB Statistical Policy Directive No. 15, Standards for Maintaining,
Collecting, and Presenting Federal Data on Race and Ethnicity, for race and ethnicity data collection.

For NASA Front Door Apps that collect demographic information, the same demographic collection approach will be used across the shared environment. This provides users with a consistent set of questions, definitions, response options,
and support text regardless of which integrated application they are registering for. Because the apps operate within a shared Salesforce environment, demographic values are stored as part of the user’s unified profile and can be reused
across future NASA Front Door App registration workflows.

This design reduces burden by avoiding repeated demographic data entry across applications. If a user has already provided a demographic value in one registration workflow, that value can be displayed in editable format in a later workflow,
allowing the user to confirm, update, or change the response as needed. The page also explains that demographic information is not used to make selection or approval decisions, that non-response will not adversely affect applications or
service requests, and that demographic information is reported only in aggregate.

To support informed responses, NASA Front Door provides help text in multiple formats, including expandable/collapsible overview text, field labels, supplemental field instructions, and hover-text definitions. This keeps the default
registration screen concise while still making the policy context, definitions, and response guidance available when users need it.
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Demographics Top Tier Questions

The NASA STEM Gateway registration workflow uses a standardized top-tier demographics screen to collect the primary demographic values stored on the user’'s shared NASA Front Door profile. These fields are presented in a consistent
qguestion format and are designed to support aggregate reporting, demographic analysis, and future reuse across NASA Front Door Apps that collect demographics.

The Sex field uses the term sex, not gender, and includes the same Do not wish to provide opt-out approach that NASA STEM Gateway has used under its existing approved clearance. The Veteran and Disability fields also include Do not
wish to provide, allowing users to complete the registration step without disclosing the underlying demographic value.

The Race and/or Ethnicity field has been updated to align with OMB SPD 15. It is presented as a single combined multi-select question and does not include a Do not wish to provide option. Instead, users may select one or more applicable
categories from the required top-tier race and ethnicity values. Those selections determine whether additional detailed race/ethnicity fields are displayed in the next tier of the workflow.

Because this page is part of the NASA STEM Gateway registration workflow within the shared NASA Front Door environment, values entered here can be reused in future NASA Front Door App registration workflows and displayed in editable
format. This reduces repeat entry while allowing users to confirm, update, or change their responses as needed.

s \ * What is your 5ex?
NASA FRONTT D L ENGAGE NASAv CATALOGv FRONT DDOR APPSv  SUBMIT FEEDBACK Q

Select an option v

--None--

W GATEWAY Home Explore Opportunities MNASA Engages Help?

Female

Male

Welcome to o not wish t rovi
Demographics
What is your Race and/or Ethnicity? ©
Ho selection of approval decisions are made based an this information. |1 will not aﬂ"efﬂi'r affect the ﬂ-l}pli‘fﬂ-[lﬂ'ﬂﬁ

or requests for servioes that you submit if you choose not 1o provide this informarion Select all thal apply v
ate ay ‘What s your Sex?
A NASA Front Door App : Asian

American Indian or Alaska Natwe

L]

Blark or african American
What s LT Race andlor F||'||'|||'|I:.|l: ﬂ

Hispanic or Latino
Middle Eastern or North African
* Are o a Veteran !

Native Hawailian or Pacific islander

White
* Do you have a Disability? @

* Are you a Veteran?

Celect an optior -
! Back |
--None--
Mo
Yeg

Do not wish to provide
ENGAGE NASA~ CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK

* Do you have a Disability? @

Select an option v

--Mone--
Mational Aeronautics and Space Administration
No
WVisit HASA pov (= Yo

Do not wish to provide
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What is your Race and/or Ethnicity? &

Armerican Indian or Alasks Nathve
Asian

Black orf Alrican American
Hispanic or Labing

Middle Eastern or North African
Native Hawaiian or Pacific Islander

WWhite

Black or African American

1 Selected

African American
Jarmaican

Haitian

Nigerian

Ethiopian

comali

nnrh ar Group

Hispanic or Latino

select all that apply

Mexican
| Puerto Rican
| Salvadoran
Cuban
Dominican
Guatemalan

| Another Group

Natve Hawaiian or Pacific Islander

Bep kel b

Demographics

Mo sebecrion or approval decisions are made based on this information. brwill mot sdversely a fect The applhcariors

or requests for services chat you submit if you choose not 1o provide this information.

* Whai I yous Sea?

YW hat 12 pourBace sndics t:hnlnl'l.:' n

Amaiicas i of Rlasicr Wative

Aulan

Black or Avicas Amarican

thacn o Alrscan American - Anaiher Group

Triakdadian

Hizpamic or Lating

Misdie Eaitern ar Morth Arican

Mot Heawaliss oF PRoifc lelsn dee

SHelest all that .".:'-;:-"-.- L 3

Mative Hawailan
Samaoan
Chamorro
Tongan

Fijian
Marshallpge

Another Group

g

* freyouw s Veteran?

* D v T D b liey ™ n
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Demographics - SPD 15 for Race/Ethnicity

NASA Front Door uses a tiered collection approach for the Race and/or Ethnicity question to support OMB SPD
15 implementation. The first tier presents the required minimum race and ethnicity categories in a single multi-
select field. Users may select all categories that apply.

When a user selects a top-tier category, the workflow conditionally displays the corresponding detailed race/
ethnicity section for that category. For most categories, this detailed section includes two fields:

1. Detailed Category Picklist
A multi-select field containing the OMB-recommended detailed groups for that category, plus an Another
Group option.

2. Write-In Field
A text field that allows the user to provide additional detail not already captured by the listed detailed
groups. This field remains inactive by default and becomes editable only when the user selects Another
Group in the corresponding detailed category picklist.

The American Indian or Alaska Native category is handled differently because there are no OMB-recommended
checkbox subcategories displayed for this group. When a user selects American Indian or Alaska Native from
the top-tier field, the workflow displays an editable write-in field directly, allowing the user to enter their detailed
identity information without requiring an additional picklist selection.

As users make selections in the top-tier or detailed multi-select fields, the field display updates from “Select all
that apply” to show the number of selected values. This helps users confirm that their selections were captured
without expanding every field by default.

Chinese
Asian Indian
| Filipino

}r Vielnamese
Korean

\# | lapanese

Another Group

Middle Fastern or Morth African

Select all that apply -

| Lebanese
Iraniamn
Egyptian
White -
Select all that apply w syrian
Iragi
English
| 1sraeli
German
wish | Another Group
Iralian S ———————
Polish
Seottish Note: The form image displayed here has been cropped and enlarged for
readability. The NASA Front Door header and footer, including Privacy Act
Anather Group Notice and PRA links, are displayed on the actual demographics step but

are not shown in this cropped view.



Citizenship Status

The Citizenship step collects citizenship status during NASA STEM Gateway registration to support eligibility validation, routing, and opportunity screening for Gateway experiences that may include citizenship-based requirements or
restrictions. Although this field is collected during Gateway registration, it is stored on the shared NASA Front Door contact record so the value can be reused across NASA Front Door and other integrated Front Door App workflows.

This approach reduces burden by maintaining citizenship status as shared profile information rather than requiring the user to re-enter the same value in each workflow. If citizenship status was previously provided through another NASA
Front Door workflow or Front Door App registration, the most recently saved value is displayed in editable format during Gateway registration. The user may leave the value unchanged or update it if their status has changed or was previously
entered incorrectly.

Conversely, if the user first provides or updates citizenship status during NASA STEM Gateway registration, that value can later be displayed in editable format in NASA Front Door-managed intake workflows, as well as other Front Door App
registration workflows that use the same shared field.

This shared-field approach keeps citizenship collection visible and editable, reduces duplicate entry, supports consistent profile data across experiences, and allows each workflow to use the value only when it is relevant to that workflow’s
eligibility, routing, or validation needs.

NASA ER0OMIT D ' ENGAGE NASA~ CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACEK ﬁ

NASA= - GATEWAY Home Explore Opportunities MASA Engages MHelp?

Welcome to
N As A ST E M Identify Your Citizenship Status

G ateway Citizes Statt Single-select picklist with the following values:

« United States Citizen

A NASA Front Door App - Lawful Permanent Resident

Non-United States Citizen

If Non-United States Citizen is selected above, the Country of Country of
Citizenship field will appear and will require users to choose their country
of citizenship from a standard set of countries from the Department of
State.

This field is hidden from view if any other value is selected above.

The Next button remains inactive until required fields are completed,
reducing incomplete or invalid submissions.

ENGAGE NASA~ CATALDG~ FRONT DOOR APPS~  SUBMIT FEEDBACK

MNational Aeronautics and Space Administration

Visit NASA gov (=8
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Consent Releases

The Consent Releases step is the final step in the NASA STEM Gateway registration workflow for users who are legally able to provide their own consent. This step is conditionally displayed for adult users and is skipped for minors ages
14-17 because those consent decisions are already collected from the parent/legal guardian during the minor consent process.

This approach reduces burden by collecting consent decisions from the appropriate decision-maker only once. Adult users provide their own NASA Media Release and Survey Participation decisions during registration. For minors, NASA
STEM Gateway uses the parent/legal guardian’s consent decisions and does not ask the minor to repeat or modify those selections.

NASA STEM Gateway also reduces repeat collection by maintaining these consent decisions on the user’s profile. Users may update their consent decisions from their profile when applicable, and each time a user submits an application,

the current consent values are archived with that application. This prevents users from having to answer the same consent questions every time they apply for an opportunity while preserving the consent status that was active at the time
of each application.

ENGAGE MASA~ CATALDGw FRONT DODR APDSw SLIEMIT FEE DBACE @

NASA " 1 GATEWAY Home Eaplore Opportunities  MASA Engages

Welcome to
NASA STEM Cotintasses

Gateway e IS
A NASA Front Door App peronm pblicy, anlor pudily dsplay e e, ncuding

I represond that | s 1 least oighieen | 1B yoars of age-
plecilon, | consert o fhe

i | O ROT cofent Lo the sl Lo &

® Pledin sulect pour acknowladge mant responss Dol
s

]

Authorization for Survey Fantic pation

iU i MASHA DO Codlipe ] TR 3 a
VT TS T 1A DRI

* Plesse select your adinowledgement response below:
ez

L]

The Submit button remains inactive until required fields are
completed, reducing incomplete or invalid submissions.
[ Back

The registration workflow will be completed upon submittal and
users can navigate the authenticated NASA STEM Gateway upon
completion.

ENGAGE NASA~ CATALOG~  FRONT DOEDR APPS~  SUBMIT FEEDBACE

NASA

Mational Aercnautics and Space Administration

Vigit HASA pov -
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Front Door / Sub-App Header

NASA Front Door uses a persistent parent header across the broader Front Door environment. When users navigate into NASA Engages, the NASA Front Door header remains visible, and a NASA Engages-specific sub-header appears below
it. This allows users to retain access to Front Door-wide navigation while also seeing navigation specific to the Engages application.

The NASA Engages child header is displayed only while the user is within the Engages experience. When the user returns to NASA Front Door proper, the Engages header disappears. This supports a consistent integrated experience while
helping users distinguish between parent-level navigation and application-specific navigation.

The headers are navigational only and do not directly collect information. Any data collection occurs only after a user selects a workflow, registration path, or application-specific process.

Overall, the parent/child header structure supports orientation, consistency, and reduced navigation burden across NASA Front Door and integrated applications. The persistent NASA Front Door header reinforces the shared environment,
while the NASA Engages sub-header provides application-specific navigation only when relevant. This approach helps users move between NASA Front Door and Engages without losing context and without introducing additional information

collection from the header itself.

PARENT NASA FRONT DOOR HEADER

VY - SERONIEDIOOR ENGAGE NASAv CATALOGv  FRONT DOOR APPSv  SUBMIT FEEDBACK  LOGIN

1
LR

Home About

—~

CHILD NASA ENGAGES HEADER
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Front Door vs. Sub-App Footer

Once the user is authenticated and operating within the NASA Engages application, the NASA Engages footer is displayed. That footer links to the approved Privacy Act Notice and PRA statement applicable to NASA Engages-specific data
collections and workflows.

This approach preserves the clearance boundary between the shared NASA Front Door registration process and NASA Engages application-specific collections. It also ensures users are presented with the correct notice links for the data
collection context they are actively completing, while avoiding conflicting or duplicative PRA/privacy notices.

Overall, the footer treatment supports PRA and privacy transparency by displaying the footer associated with the active collection. The NASA Front Door footer is used when the user is completing Front Door-covered registration, including
registration initiated from NASA Engages through the shared NASA STEM Gateway registration workflow. The NASA Engages footer is used once the user is interacting with Engages-specific experiences covered by the Engages clearance.

PARENT NASA FRONT DOOR FOOTER

o

NASA ERONT DOOR ENGAGE NASAv CATALOGY FRONT DOOR APPSv  SUBMIT FEEDBACK

o ",
NASA

National Aeronautics and Space Administration

#

MASA explores the unknown in air and space, innovates for the benefit of humanity, and inspires the world through discavery.

Visit NASA.gov &

The displayed footer corresponds to the collection being completed. During NASA Front Door-managed registration or account creation, the NASA Front Door footer and related Privacy Act Notice and PRA links are shown.

CHILD NASA ENGAGES FOOTER

o

Mativnal Asronaulics and
Space Administration

MNASA Official Uouglas Gotorth

Once the user is operating within NASA Engages-specific screens, the applicable data collections remain under the app’s approved clearance and display its footer with the required Privacy Act Notice and PRA links.
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Initiate Registration - Guest User

When a user accesses NASA Engages without an authenticated NASA Front Door session, either because they have not yet created an account or because they have an account but are not currently logged in, they may browse the public
NASA Engages experience as a guest. In this guest view, NASA Engages displays its approved footer with the Privacy Act Notice and PRA links applicable to NASA Engages and NASA STEM Gateway shared clearance for data collections.

If the user selects Login, they are routed into the NASA Front Door-managed login and registration experience used by NASA STEM Gateway and NASA Engages. NASA Engages does not maintain a separate registration workflow; instead,

it uses the NASA STEM Gateway registration workflow because the two experiences share the same registration clearance and account/profile creation process.

This approach reduces burden by avoiding a duplicate NASA Engages registration process and routing users into the established shared registration workflow. It also preserves the appropriate notice context: users see the NASA Engages/
NASA STEM Gateway footer while browsing the unauthenticated NASA Engages site, then see the NASA Front Door footer once they enter the NASA Front Door-managed login and registration workflow.
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While users are browsing NASA Engages
without authentication, the OMB-approved
NASA STEM Gateway / Engages footer is
displayed, providing access to the Privacy
Act Notice and PRA links applicable to
NASA STEM Gateway & NASA Engages.
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The Login area allows users to access an
existing account or begin account creation
throughthe NASA STEM Gateway registration
workflow.

When the user enters the NASA Front Door-
managed NASA STEM Gateway login/
registration workflow, the NASA Front Door
footer is displayed with the required NASA
Front Door Privacy Act Notice and PRA
links are shown.




Initiate Registration - Authenticated Front Door User

When a user is already registered and authenticated in NASA Front Door and then accesses NASA Engages, the system recognizes that the user’s basic identity information has already been collected. Because NASA Engages uses the NASA
STEM Gateway registration workflow but also supports unauthenticated browsing, the user is first given a choice: complete the shared Gateway registration/profile process used by Engages, or log out and continue browsing NASA Engages

as a guest.

This approach reduces burden by not forcing an authenticated NASA Front Door user to complete Engages/Gateway registration simply because they accessed the Engages app. If the user chooses to continue registration, the workflow
reuses identity information already collected through NASA Front Door and only displays the additional registration fields needed to complete the Gateway/Engages profile. This avoids duplicate entry, preserves the existing guest-browsing
experience, and ensures registration data is collected only when the user intentionally chooses to proceed.

NASA =ﬂ_-ll--':= !_'__: { { = FNGAGE HASA~ CATALDG Y  FRONT DOOR APPS~  SUBMIT FEFDBACK Q |f SeleCted, the user exits the

authenticated session and

continues browsing NASA

Engages without completing
NASA 2115 GATEWAY Home Explore Opportunities NASA Engages  Help? Gateway registration.

This preserves unauthenticated
NASA Engages experience and
avoids unnecessary profile
completion for users who are not
ready to register.
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When the Yes, Complete My Profile button is selected, the user
continues into the NASA STEM Gateway Registration Workflow using
their existing authenticated NASA Front Door profile.

The workflow reuses the user’s existing Front Door identity information
instead of asking them to re-enter First Name, Last Name, or Email.
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Front Door / Sub-App Header

NASA Front Door uses a persistent parent header across the broader Front Door environment. When users navigate into NASA Special Events, the NASA Front Door header remains visible, and a NASA Special Events-specific sub-header
appears below it. This allows users to retain access to Front Door-wide navigation while also seeing navigation specific to the NASA Special Events application.

The NASA Special Events child header is displayed only while the user is within the NASA Special Events experience. When the user returns to NASA Front Door proper, the NASA Special Events header disappears. This supports a consistent
integrated experience while helping users distinguish between parent-level navigation and application-specific navigation.

The headers are navigational only and do not directly collect information. Any data collection occurs only after the user selects a workflow, registration path, or application-specific process.

Overall, the parent/child header structure supports orientation, consistency, and reduced navigation burden across NASA Front Door and integrated applications. The persistent NASA Front Door header reinforces the shared environment,
while the NASA Special Events sub-header provides application-specific navigation only when relevant. This helps users move between NASA Front Door and NASA Special Events without losing context and without introducing additional

information collection from the header itself.

PARENT NASA FRONT DOOR HEADER
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Front Door vs. Sub-App Footer

Once the user is authenticated and operating within the NASA Engages application, the NASA Engages footer is displayed. That footer links to the approved Privacy Act Notice and PRA statement applicable to NASA Engages-specific data
collections and workflows.

This approach preserves the clearance boundary between the shared NASA Front Door registration process and NASA Engages application-specific collections. It also ensures users are presented with the correct notice links for the data
collection context they are actively completing, while avoiding conflicting or duplicative PRA/privacy notices.

Overall, the footer treatment supports PRA and privacy transparency by displaying the footer associated with the active collection. The NASA Front Door footer is used when the user is completing Front Door-covered registration, including
registration initiated from NASA Engages through the shared NASA STEM Gateway registration workflow. The NASA Engages footer is used once the user is interacting with Engages-specific experiences covered by the Engages clearance.

PARENT NASA FRONT DOOR FOOTER

o

NASA F Tﬂ@}&ﬂT @{@f@‘iﬁa ENGAGE NASAv CATALOGw~ FRONT DOOR APP5~ SUBMIT FEEDBACK

. .
NASA

National Aeronautics and Space Administration

NASA explores the unknown in air and space, innovates for the benefit of humanity,. and inspires the world through discavery.

Visit NASA.gov =

The displayed footer corresponds to the collection being completed. During NASA Front Door-managed registration or account creation, the NASA Front Door footer and related Privacy Act Notice and PRA links are shown.

CHILD NASA SPECIAL EVENTS FOOTER

o

Mational Aeronautics and

Space Administration
NASA Officlal: Emily McLeod

Once the user is operating within NASA Special Events-specific screens, the applicable data collections remain under the app’s approved clearance and display its footer with the required Privacy Act Notice and PRA links.
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Initiate Registration - Guest User

When a user accesses NASA Special Events without an authenticated NASA Front Door session, either because they have not yet created an account or because they have an account but are not currently logged in, they may browse the
public NASA Special Events experience as a guest. In this guest view, NASA Special Events displays its approved footer with the Privacy Act Notice and PRA links applicable to NASA Special Events-specific data collections.

If the user selects Login, they are routed into the NASA Front Door-managed login and registration experience for NASA Special Events. This allows users to either access an existing account or begin account creation through the shared
NASA Front Door registration process before continuing into authenticated NASA Special Events functionality.

This approach reduces burden by allowing users to browse public NASA Special Events content without registration, while providing a clear path to login or account creation only when they choose to access authenticated features. It also
preserves the appropriate notice context: users see the NASA Special Events footer while browsing the unauthenticated site, then see the NASA Front Door footer once they enter the NASA Front Door-managed login and registration workflow.
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Select User Type - New User

When a user selects Create Account from the NASA Front Door-managed login screen for NASA Special Events, the workflow routes them to the first step of the NASA Special Events registration process. This view is used when the user is
creating a new account rather than logging in with existing credentials.

Because the user has elected to create a new account, the workflow displays the identity fields needed to establish the shared NASA Front Door profile, along with the initial applicant category needed to determine the appropriate NASA
Special Events registration path. This allows NASA Front Door to collect the minimum information required to begin account creation, check for an existing account, and route the user into the correct registration experience before additional
information is collected.

This approach reduces burden by using the shared NASA Front Door account creation process rather than requiring a separate account setup experience for NASA Special Events. It also helps prevent duplicate account creation and avoids
unnecessary downstream collection by validating the user’s basic account and applicant information before the user proceeds.

Determines the appropriate NASA Special Events
registration path and supports downstream
routing based on the user type selected.

Single-select picklist with the following values:

+  Student

*  Educator

+ Business / Industry
«  Non-Profit

+ Other Government Agency
+ Individual / Independent Researcher

First Name, Last Name, and Email are only displayed
if the registration is initiated by someone who is
unauthenticated or unregistered.

The name is used to support creation of the shared
contact record and the email is used to establish the
unique login ID and to check for an existing NASA
experience account before additional registration
data is collected, reducing duplicate account
creation.

The Next button will remain inactive until all
required fields are completed, reducing incomplete
submissions and user rework.



Duplicate Account Confirmation

Before an unauthenticated or unregistered user continues through NASA Special Events registration, NASA Front Door checks whether the email address entered is already associated with an account in NASA Front Door or another integrated
NASA experience. If a match is found, the user is notified that an account already exists and is directed to either log in or reset their password.

This reduces burden by preventing duplicate account creation, avoiding unnecessary downstream registration steps, and helping the user regain access to an existing account rather than creating a second profile.

NASA FROMNT DODIE a ENGAGE NASAv  CATALOGY  FRONT DOOR APPSv  SUBMIT FEEDBACK (@)

1] e AR 1

NASA Z7ZClAL EVENTS

- Existing Account Found . o _
Duplicate account validation is based on the email address
pe CI a An account with this email already exists in one of the following NASA experiences: entered. If the email already exists, the workflow stops the

MASA Front Door, NASA STEM Gateway, NASA Engages, or NASA Special Events. new registration path and displays an Existing Account Found

: : _ _ _ message. The user may log in with existing credentials or reset
Please log in using this email or reset your password if you cannot access your their password, avoiding duplicate accounts and redundant

account. registration collection.
A NASA Front Door App

| Forgot Password

d—:'|‘_f = ."__"'-. P '.I_ = s = _— | é
NASA FRONT DOOIE ENGAGE NASA  CATALOG  FRONT DOOR APPS  SUBMIT FEEDBACK

m":-qt SA

Mational Aeronautics and Space Administration

o B K W ]

Visit MASA oy =




Initiate Registration - Authenticated Front Door User

When a user is already registered and authenticated in NASA Front Door and then accesses NASA Special Events, the system recognizes that the user’s basic identity information has already been collected. Because NASA Special Events
supports both authenticated registration and unauthenticated browsing, the user is first given a choice: complete the NASA Special Events profile or log out and continue browsing as a guest.

This approach reduces burden by not forcing an authenticated NASA Front Door user to complete NASA Special Events registration simply because they accessed the app. If the user chooses to continue registration, the workflow reuses the
identity information already collected through NASA Front Door and does not re-display First Name, Last Name, or Email. The workflow only displays the additional information needed to complete the NASA Special Events registration profile.

This preserves the existing guest-browsing experience, avoids duplicate collection of basic identity information, and ensures additional registration data is collected only when the user intentionally chooses to proceed.

Determines the appropriate NASA Special Events
registration path and supports downstream routing
based on the user type selected.

NASA [FERNORTT [EEoiR ] ENGAGE MASAY CATALODGw  FRONT DOOR APPSv  SUBMIT FEEDBALK @
If selected, the user exits the
authenticated session and
continues browsing NASA Special
Events without completing
registration. . Student

Single-select picklist with the following values:

This preserves NASA Special Educator

Event's unauthenticated * Business / Industry

welcome to experienceandavoidsunnecessary . Non-Profit

profile completion for users who Other Government Agency

- .
: are not ready to register. ..
NASA speclal Complete Your NASA Special Events Profile y g . Individual / Independent Researcher
E ve n t s Campleting your profile Sllows you 1o cantinue registration for NASA Special
Ewends, You may alse log out and continue browsing HASA Special Events as a guest.

A NASA Front Door App

NASA :_;-'._xiﬁl_.f'[:b' I [OMONCR ENGAGE MASA Al G~ FROMT DOOR APPSw  SUBMIT FEEDBACK g

SRR L ML

ey, Complete My Profile

Welcome to

NASA Special Ruiia
Events o
A NASA Front Door App

NASA [ERopT (oo EMGAGE MASA  CATALDG FROMT DOOR APPS SUBMIT FEEwrue..

Nasa
Matianal Asronautics and Space Administration

Wt MAGA EGY .

When the Yes, Complete My Profile button is selected, the

user continues into the NASA Special Events registration R

workflow using their existing authenticated NASA Front JU EAOAOARS R AL S CR S FRCHE R UDR AT LR B IO
Door profile.

The workflow reuses the user’'s existing Front Door
identity information instead of asking them to re-enter _ABA
First Name, Last Name, or Email. -

The Next button will remain Hational Acronaulics and Space Adminisiration
inactive until all required
fields are completed, reducing
incomplete submissions and
user rework.




User Type - Help Text

The Applicant Type help text provides optional guidance to help users select the registration path that best reflects their current role in NASA
Special Events.

This guidance is intentionally presented as expandable/collapsible content rather than permanent on-screen text. Users who need clarification can Hide Hequaestar ""'Z"D

review the definitions, while users who already understand the available options can continue without additional reading burden. This supports

more accurate applicant type selection without lengthening the default registration experience. Student: individuals who are activaly attending one of the following as a student:
+ High Schaol (formal or homeschooled)

Jjunpr College

o Cammunily Collegs

Callege

University

EMGAGE NASA~ CATALOGw FRONT DOOR APPSw SUBMIT FEEDBACK @

Educater: Individuals who are currently serving as an educator i one of the following educator
Erougss

NASA = ZL[0L EVENTS » Elementary Schaal Teacher

« Middle School teacher

« High School Teachar

« Higher Education Fatully

s School Adminestrator

we | c o m e t o » Preservice Teacher
Steplall o [sowarmiment
= Who Do You Represent? * Industry
NASA s peCIaI ¢ Homesthool Educators

e e e Informal Educators, such ae:

= Student
Eve n ts « Educator Museurns, Science Centers, Planetariums

Basimess f Indusiny
Hon-Profit - Ubservaiones
L Lot L -

A NASA Frﬂnt Dﬂﬂr App o Other Government Apency Parks, foos, Aguariums, Matura Conters

o Ingdividual § independent EoSearcher Librarias
L

Yaull-Sefving Ofganizations
Education-focused Mon-Profit Organizations

Business / Industry: individuals from the privale sector who represent for-profit commercial
enferprises focused on generating economic value, such as:

o Corporadaons

« Small Businesses

+ Ratadl shops

« Startups

« Manufacturing Firmsa

o Consulting Ferms

» Maonagemant Consulting

o |T Consulting

s Franchisas

MNon-Profit: Representatives from non-prefit entities that are mission-driven organizations
pemeng 10 advance knowlsdge and promoate public angagemant, such as

Charitable Crganizatons

Advocacy Droups

Culturs| Iinstifulsons

Professipnal Associations

Trade Associations

EMGAGE MASA CATALOG FRONT DOOR APPS SUBRMIT FEEDBACK Faith-Based Organizations

Dther Governmant Agency: Hepresentatives from federal, state, local, nbal, and foregn
Eovarmmant or ganizations, such as;
» LS Federal Agencies
Siate Qovernmeni Departmenis
Municipal/County Government Represantatives
¢+ Tribal Government Councils/Representatives

- T £ o s e T
Mational Aeronautics and Space Administration Foreign Government Research Institutions

Diptomatic/ Governmantal Lissson Personned

Wisit HASADoY S Indirvidual / Indepandent Hesearcher: Individuals who are submitting o reguest with NASA on
thielr gwn behall and not as & represeniatree of an academss IRstiluticn, crganizaticn,
Efwaimment agency, oF Comipary

Expandable/ Collapsable help text provides additional explanation only when
needed, avoiding a long up-front terms page while still making detailed context
available.
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Org Details - Student

This conditional section is displayed when the user selects Student as their NASA Special Events registration category. The step associates the user with the academic institution they are representing and creates or reuses a Student
Account Contact Relationship (ACR) that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Special Events reuses the same Student affiliation model used across NASA Front Door, but limits this step to the information needed for this registration path. Users may select an existing Student affiliation, search for an academic
institution, or create a temporary institution account if their school cannot be found. This reduces repeat entry, supports a consistent registration experience, and avoids displaying additional student-specific fields that are only needed by

other Front Door Apps.

TTEET WS W RS S

unj Q

L

Rice University
Houston, Texas 778089

University of Houston
Houston, Texas 77123

Findan Organizationallowstheuser
to search for and select an existing,
verified academic institution from
the shared account database.
After selection, the user provides
the student-specific metadata
required for that relationship. Once
submitted, the system creates a
reusable Student Account Contact
Relationship that can be selected
in future workflows when the user
represents the same institution as
a Student.

The Next button will remain
inactive until all required fields
are completed

NASA =

Welcome to
NASA Special

AL EVENTS

Evonts

A NASA Front Door App

MNational Aere

T NASAgov

.Jtics and Space Administration

ENGAGE NASA

Steplafl
Enter Your Organization Details

HI I r rntil.'in-r'l Category Selectad:

¢ imberactod with MASA in this

Il herve an opparfunity bo make updates

& University of Houston
Student - Undergraduate

Rice University
Liudent - Graduate

ENGAGE NASA
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Car't find your crganizatkon?

FRONT DOOR APPS

Create New Ascount

SUBMIT FEEDBACK

Existing Studentaffiliationsaresurfaced
for reuse. If selected, the academic
institution is reused and the saved
Current Level of Study is displayed in
editable format so the user can confirm
or update it without re-entering the full
affiliation.

If the organization cannot be found, the
user may select Create New Account
to submit a temporary organization
account. After submission, the
temporary organization can be
associated with the user’s Student
relationship and reused while awaiting
data steward review, reducing the
need to recreate the same temporary
organization in future workflows.

Single-select picklist used to identify
the student’s current level of study.
Values include:

+ High School

« Community College
+ Undergraduate

+ Graduate

+ Post Doctoral



Org Details - Educator

This conditional section is displayed when the user selects Educator as their NASA Special Events registration category. The step associates the user with the academic institution or education-related organization they are representing
and creates or reuses an Educator Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Special Events uses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Educator affiliation, search for an organization, or create a temporary organization
account if it cannot be found. The workflow collects only the educator affiliation details needed for NASA Special Events registration and displays additional educator-specific fields only when relevant, such as Informal Educator Type when

the user selects Informal Educators.

Existing Educator affiliations are
surfaced for reuse. If selected, the
organization is reused and any saved
educator-specific information is
displayed in editable format so the user
can confirm or update it without re-
entering the full affiliation.

L

i Rice University
Houston, Texas /7899

University of Houston
Houston, Texas 77123

Allows the user to search for and select
anexisting,verifiedacademicinstitution
or education-related organization
from the shared account database.
After selection, the user provides the
educator-specific metadata required
for that relationship. Once submitted,
the system creates a reusable Educator
ACR that can be selected in future
workflows when the user represents
the same organization as an Educator.

The Next button will remain inactive
until an Organization and Educator Type
are identified through one of the three
available methods.

NASA - P00 L EVENTS

Welccme to
pocial

NASA S
Events

A NASA Front Door App

NASA

L

Mational Aerona® o5 and Space Administration

ENGAGE NASA~  CATALDG v

Step 2 of 3
Enter Your Organization Details

Hei resentation Category Selected:

@ Houston Museum of Natural Science, Burke Baker Planetarium
Educator = Infarmal Educatar

Lon o Subrml CEs redguedt 1o

* Educator Type

ENGAGE NASA CATALOG
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CanT Airdd your organization’

Create New Ascount

FRONT DOOR APPS SUBMIT FEEDBALCK

If the academic institution cannot
be found, the user may create a
new account. Once the workflow is
submitted, the temporary institution
can be associated with the user’s
Educator relationship and reused while
awaiting data steward review, reducing
theneedtorecreatethe sametemporary
institution in future workflows.

Single-select picklist used to identify
the educator setting or role that best
represents the user. Values include:

+ Elementary School Teachers
+ Middle School Teachers

+ Homeschool Educator

« High School Teachers

+ Informal Educators

« Higher Education Faculty

« Administrators

 Preservice Teachers

A secondary single picklistis conditionally
displayed with the following values, only
if Informal Educators is selected as the
Educator Type above:

« Museum / Science Center /
Planetarium

Observatory

Park / Zoo / Aquarium / Nature
Center

Library
Youth-Serving Organization

« Other Non-Profit Organization



Org Details - Business / Industry

This conditional section is displayed when the user selects Business / Industry as their NASA Special Events registration category. The step associates the user with the business, company, or industry organization they are representing
and creates or reuses a Business / Industry Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Special Events uses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Business / Industry affiliation, search for an existing verified organization, or create
a temporary organization account if the business cannot be found. This step is intentionally limited to the organization relationship information needed for NASA Special Events registration. Additional business-vetting or eligibility details
are not collected here and may be collected later by other workflows only when needed for a specific request or submission.

I minn Q.

Minnasata Timbarwelvas
Minneapolis, Minnesota 55403

Allows the user to search for and select
an existing, verified business or industry
organizationfromthesharedaccountdatabase.
After selection, the user provides only the
relationship-specific metadata required for
this registration path. Once submitted, the
system creates a reusable Business / Industry
Account Contact Relationship that can be
selected in future workflows when the user
represents the same organization.

Collectstheuser’'sroleortitlewithinthebusiness
or industry organization they are representing.
This supports the reusable relationship record
without requiring additional business-vetting
fields during NASA Special Events registration.

The Next button remains inactive until the user
hasidentified an organization and completed the
required relationship-specific fields, reducing
incomplete submissions and downstream
rework.

NASA - 2CloL EVENTS

Welcome to
NASA Special
Events

A NASA Front Door App

Mationald zronautics and Space Administration

Vigit NASAEDY (=

Step 2 of 3

EMGAGE MASA

Enter Your Organization Details

Representation Category Selected:

® Blue Origin, LLC

Business ! industry - Lead Engineer

Teledyne Imaging Sensors

Buslness /! Industry - Softwase Quality Engineer
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Can't find your O gan Tategn

FRONT DOOR APPS

Create Mew Ricgung

SUBMIT FEEDBACK

Existing Business / Industry
affiliations are surfaced for reuse. If
selected, the organization is reused
and any saved relationship-specific
information is displayed in editable
format so the user can confirm or
update it without re-entering the full
affiliation.

If the organization cannot be found,
the user may create a new account.
Once the workflow is submitted,
the temporary institution can be
associated withtheuser's Business/
Industry relationship and reused
while awaiting data steward review,
reducing the need to recreate the
same temporary institution in future
workflows.



Org Details - Non-Profit

This conditional section is displayed when the user selects Non-Profit as their NASA Special Events registration category. The step associates the user with the non-profit organization they are representing and creates or reuses a Non-Profit
Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Special Events uses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Non-Profit affiliation, search for an existing verified organization, or create a
temporary organization account if the organization cannot be found. This step is intentionally limited to the organization relationship information needed for NASA Special Events registration. Additional eligibility, authority, or vetting-related
information is not collected here and may be collected later by other workflows only when needed for a specific request or submission.

Find an I::Irg:a nization

minin Q,

Minnezota Timberwolves
Minneapolis, Minnesola 55403

Find an Organization allows the user to
search for and select an existing, verified non-
profit organization from the shared account
database. After selection, the user provides
only the relationship-specific metadata
required for this registration path. Once
submitted, the system creates a reusable Non-
Profit Account Contact Relationship that can
be selected in future workflows when the user
represents the same organization.

Collects the user’s role or title within the non-
profit organization they are representing. This
supports the reusable relationship record
without requiring additional vetting-specific
fields during NASA Special Events registration.

The Next button remains inactive until the
user has identified an organization and
completed the required Non-Profit relationship
details, reducing incomplete submissions and
downstream rework.

MASA L Z10L EVENTS

g I ey e R

Welconme to
pecial

NASA S
A

A NASA Front Door App

Mational Aeronautics and Space Administration

WIS MNASAL oY

Sweplofl
Enter Your Organization Details

i presentation Category Selected:

feracted with MASE 1N th

gpertwty te make u

EMGAGE MASA v

15 CAEE

Ao i
PHETIES

®  Girl Scout Troop of Greater Houston
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Carm find your arganization?

Create New Adcount

SUBMIT FEEDBACK

Existing Non-Profit affiliations are
surfaced for reuse. If selected,
the organization is reused and
any saved relationship-specific
information is displayed in editable
format so the user can confirm or
update it without re-entering the full
affiliation.

If the organization cannot be
found, the user may select
Create New Account to submit a
temporary organization account.
After submission, the temporary
organization can be associated with
the user’'s Non-Profit relationship
and reused while awaiting data
steward review, reducing the need
to recreate the same temporary
organization in future workflows.



Org Details - Other Government Agency

This conditional section is displayed when the user selects Other Government Agency as their NASA Special Events registration category. The step associates the user with the federal, state, local, tribal, territorial, or other government
organization they are representing and creates or reuses an Other Government Agency Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Special Events uses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Other Government Agency affiliation, search for an existing verified government
organization, or create a temporary organization account if the organization cannot be found. This step is intentionally limited to the organization relationship information needed for NASA Special Events registration. Additional eligibility,
authority, or vetting-related information is not collected here and may be collected later by other workflows only when needed for a specific request or submission.

Find an Organization

minn o]

Minnescta Timbersolves
Minnaapolis, Mimnesota 55403

Find an Organization allows the user to
search for and select an existing, verified
government organization from the shared
accountdatabase. Afterselection, theuser
provides only the relationship-specific
metadata required for this registration
path. Once submitted, the system creates
a reusable Other Government Agency
Account Contact Relationship that can
be selected in future workflows when the
user represents the same organization.

Collects the user’'s role or title within
the government organization they are
representing. This supports the reusable
relationship record without requiring
additional vetting-specific fields during
NASA Special Events registration.

The Next button remains inactive until the
user has identified an organization and
completed the required Other Government
Agency relationship details, reducing
incomplete submissions and downstream
rework.

NASA ©[-0C[5L EVENTS

Welcome to

NASA Special
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A NASA Front loor App
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Step 2 of 3
Enter Your Organization Details
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Other Government Agency
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ke rpclates i wour position / level )

Foreign Agricultural Service [FAS)
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Can't find your organization®

Creats New Account

SUBMIT FEEDBACK

Existing Other Government Agency
affiliations are surfaced for reuse. If
selected, the organization is reused
and any saved relationship-specific
information is displayed in editable
format so the user can confirm or
update it without re-entering the full
affiliation.

If the organization cannot be found, the
user may select Create New Account
to submit a temporary organization
account. After submission, the
temporary organization can be
associated with the wuser's Other
Government Agency relationship and
reused while awaiting data steward
review, reducing the need to recreate
the same temporary organization in
future workflows.



Create New Temporary Account

The Create New Temporary Account workflow allows a user to continue through NASA Special Events registration when the organization, institution, or entity they represent cannot be found through the standard organization lookup. Because
the user’s registration profile must be associated with the organization they are representing, this step provides a limited write-in path to create a temporary account record for the current registration.

This workflow is intentionally used only after the user has attempted to identify an existing organization. It prevents the user from being blocked when the organization is not yet available in the shared Front Door database. The workflow
collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the user’s registration profile, and support later NASA review, stewardship, and reconciliation.

This process reduces burden by allowing the user to proceed through registration without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests and registration workflows through Account Contact Relationships. While the temporary
account is awaiting data steward review, the user can continue selecting that same temporary organization in future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces
duplicate temporary records for NASA to reconcile.

NASA FRONT DODR MASAY  CATALOG™  FRONT DOORAPPSw  SUBMIT FEEDBACK ()

Users may identify organizations that do not
have a physical address as Online Only. When
selected, address fields are hidden because they

The option to identify a new temporary account are no longer applicable, including:

as a Home School is available only to users who Create 3 New Account Country
selected Student or Educator. When selected, welcome to_ p ' : . Street
address fields are hidden because they are not et 2m = En - R e _
applicable. Required fields are limited to: NAOVA apeclal R G - City

Organization Name Eve nts State

-+ Organization Website Zip/Postal Code
+ Organization Phone A NASA Front Door App

« Unique Entity Identifier (UEI) Pesical Address

Single picklist populated from a standard country
list from the State Department.

State is displayed only when the selected country
is United States of America. If another country is
selected, the State field is hidden.

ENGAGE NASA CATALOHG FROMY » | ™ APPS SUEMIT FEEDBACK

The Submitbuttonremainsinactiveuntilrequired
fields are completed, reducing incomplete or
invalid submissions.

Mational Asronautics and Space Administration
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Personal Details

The Personal Details step completes the user’'s NASA Special Events registration profile by collecting the minimum contact, location, citizenship, and interest information needed to support the shared NASA Front Door profile and NASA
Special Events participation. These fields help ensure the user’s profile contains enough information to support future eligibility validation, communication, routing, and event-related recommendations.

NASA Special Events uses the shared NASA Front Door profile model to reduce repeat entry across workflows. If the user has previously completed any NASA Front Door or NASA Front Door App workflow where address, phone, citizenship,
or related profile information was collected, those values can be surfaced in editable format during this step. The user may confirm the existing information, update it if needed, or complete only the fields that have not already been provided.

This step also includes an optional Interests field to help NASA better understand the types of content, events, or opportunities that may be relevant to the user. Because the field is optional and structured as a select-all-that-apply response,
users may provide only the interest information they choose to share.

This approach reduces burden by reusing shared profile data where available, avoiding unnecessary re-entry, and limiting new collection to the information needed to complete the NASA Special Events registration profile.

ENGAGE HASA» CATALOGw FEONT DOOA APPS~  SURKMIT FEEDBALCE m

Saep Nl 3

Welcome to Personal Detail
[0
Single picklist populated from a standard country list ‘ EASA-- Spe‘clal t"_'"”‘_"."""

from the State Department. s B -
P EVGIILD

A NASA Front Door App

The user’'s address and phone number are collected
to complete the shared NASA Front Door profile and

>~ support profile-level location information required for
registration.

State is displayed only when the selected country is
United States of America. If another country is selected,
the State field is hidden.

Citizenship Status is collected as a single-select
shared profile field with values for:

United States Citizen

Lawful Permanent Resident
* Non-United States Citizen
Optional select-all-that-apply field used to understand
the user’'s areas of interest and support future

recommendations, filtering, or routing. Users are not
required to select an interest.

No additional fields are displayed based on the
selected value. Previously saved citizenship status can
be displayed in editable format, and any value entered
here can be reused in future NASA Front Door or NASA
Front Door App workflows.

ENGAGE HASA CATALOG EEONT COOR APPS SUBKIT FEEDBACE The Sme|t button remains inactive Until reCIUired
fields are completed, reducingincompleteregistration
records and downstream correction.

Mational Aergnaulscs and apace Administration
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Account Creation Confirmation

This section confirms that the user’s registration information has been submitted and that the system has generated a temporary password or password reset
action needed to complete account setup.

This step does not collect additional information from the user.

The confirmation message clearly tells the user what action is needed next, reducing confusion and failed account setup.
NASA (5 T [ 2 NA& ENGAGE NASA~ CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK @

NASA S EC[00L EVENTS

]
NASA Special [JEisms
E ve n t s A temporary password has been generated for your account. Please check your email

to reset your password and complete the registration.

A NASA Front Door App
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Password Setup

Finish resetting your Salesforce password 2 @

support@salesforce.com Tue, Dec 3 2024, 554aM oy (@ &

Your Salesforce administrator recently reset the password for the username ||| GGG - finish resetting your This step allows the user to complete account setup securely through a system-generated password reset email. The

password, go to the following link. This link expires in 24 hours email provides the link needed to establish the user’s password.

https://gec02.safelinks.protection.outlook.com/Purl=https%3A% 2F%2Fnasacentral--ostemdev. sandbox. my.salesforce.com¥% 2F% 3Fc% 3D 1¥YDGM This step is system-generated and does not collect additional form information within NASA Front Door.

Owd 0hAxZCQfnfE Mpxl 7g 8001 CaLlykxU pejtcPxbtbr 2VHvdo2 M 1ot ABME. pjM16). ZHOWbRerdkgj2 7.t 7VzmDw3pfaWFS cCrawHCeerMox002sgDy . . : . "
VHINHERELDTITE W (RO BRI iR etz A i b el i sl 4 The password setup process is handled through a secure reset link rather than asking the user to provide additional

wWEMUwWR253D%253DEdatas05%7C01%TCmeghan. | lacraix®%4 0nasa. govi 7Cd 19efaS03fh 744 248c 31908dbec 505 cal¥% 7L 7005445845 bed Saeg 1 . . e . . . . . . . . . .. .

40d43da%6dd1 7b% 7CO%TCO%TC63832 7386952235 708% 7CUnknown%7C TWFpbGZsb3d8ey )Wl joiMCAwLjAwWMDAILCICHjoiv 2luMzIiLCIBTiIGIK1 identity venﬂcgtlon information during registration. The expiration period limits reuse of the setup link and supports

haWwiLCIXVCIEMn0%3D%7C3000% 7C%TCH TCAsdata=IhA% 2BURIBNLch2G% 2 FaGaylCgs2 TullzKSxe™% 2BwySjynT%2 BE%3IDEreserved=0 account security.

If you didn’t ask for your password to be reset, contact your Salesforce administrator: ||| EEENRNEGNGNGGEEGEGEGEGEGEGEGE

= Reply r* Forward IE;}

This step is limited to password creation and does not collect additional profile,
organizational, or request information.

A tool tip is available, helping users to determine the appropriate password to
create. Users may use the following characters: |@#8%"&*()_+-={[]1:;"'<>,.21~

The password requirements are displayed directly in the workflow, helping users
correctissues before submission and reducing failed attempts. The confirmation
password field reduces the risk of account setup errors.

Change Your Password

Salesforce does not support display of the standard NASA Front Door header and
footer during password setup. As a result, the password setup page is the only
page within NASA Special Events registration workflow where the header and
footer are not displayed. Required Privacy Act and PRA notices remain accessible
before and after this system-controlled password setup step.
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Acknowledgement of Terms

This section presents the required system access acknowledgement before a newly registered user is authenticated into NASA Special Events. The acknowledgement informs users of the conditions associated with accessing and using the
government information system, including system monitoring and rules of behavior.

This isthe only pointin the registration workflow where the acknowledgement is displayed as a pop-up. The same acknowledgement language is also displayed on the Login screen for returning users. Returning users provide acknowledgement
by choosing to log in after the message has been presented.

ENGAGE MASA CATALDG ~ FRONT DODOR APPS~ SUBMIT FEEDBALCK @

NASA S75Cl4L EVENTS

we I co me to iy MCcotng and wLng Mt informaton dyatem you sckiowiedge and consent to the followng This step does not collect additional profile or request information.
s are Bcoessing & LS. GOvernment informatson system, whvch acludes: [T) this computer, (2) ths computer network: (3) all computer The acknowledgement is limited to system access terms and user consent
NASA s pECIal nected to this network nclud of Syt Vi il dervices and storage bitached 10 this net b iy ¢  OF associated with accessing the information system.
s 10 reasonable expectation of privacy fegordng any communication ransmitted thiough of dats stored on this information system. A Users who do not agree are not required to continue and are returned to
Events e e e the unauthenticated experience.
Fyshom. Unsuthorized of STorones Use of S1es Systsm mity FRsull i EUSDENON of WSE 0f SCORLE DIMISERS. Cciplmary Sciion. snd o The step supports transparency and appropriate system access controls

sredir criminal penaltis before the user proceeds into authenticated NASA Front Door functionality.
A NASA Front Door App p y
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NASA

b
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Front Door / Sub-App Header

NASA Front Door uses a persistent parent header across the broader Front Door environment. When users navigate into NASA Solve, the NASA Front Door header remains visible, and a NASA Solve-specific sub-header appears below it. This
allows users to retain access to Front Door-wide navigation while also seeing navigation specific to the NASA Solve application.

The NASA Solve child header is displayed only while the user is within the NASA Solve experience. When the user returns to NASA Front Door proper, the NASA Solve header disappears. This supports a consistent integrated experience while
helping users distinguish between parent-level navigation and application-specific navigation.

The headers are navigational only and do not directly collect information. Any data collection occurs only after the user selects a workflow, registration path, challenge, or NASA Solve-specific process.

Overall, the parent/child header structure supports orientation, consistency, and reduced navigation burden across NASA Front Door and NASA Solve. The persistent NASA Front Door header reinforces the shared environment, while the NASA
Solve sub-header provides application-specific navigation only when relevant. This helps users move between NASA Front Door and NASA Solve without losing context and without introducing information collection from the header itself.

PARENT NASA FRONT DOOR HEADER

NASA ERONTT [DO)O)]E: ENGAGE NASAY CATALOGY  FRONT DOOR APPSv  SUBMIT FEEDBACK  LOGIN

NASA SOLV[E

—~—

CHILD NASA SOLVE HEADER
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Front Door vs. Sub-App Footer

NASA Front Door uses footer display logic to ensure users have access to the correct notice links for the context they are in. During NASA Front Door-managed registration or account creation, the NASA Front Door footer is displayed with
the required Privacy Act Notice and PRA links.

Once the user is operating within NASA Solve, the NASA Solve footer is displayed. NASA Solve does not collect information from the public through this experience; therefore, its footer does not include a NASA Solve-specific PRA
statement or Privacy Act Notice for public data collection. Instead, the footer provides general NASA Solve and NASA legal/navigation links.

This approach preserves the boundary between NASA Front Door-managed registration, where public information collection occurs, and NASA Solve browsing or challenge-navigation pages, where no public data collection is conducted. It
also prevents users from seeing unnecessary or conflicting PRA/Privacy Act notices when they are not completing an information collection.

PARENT NASA FRONT DOOR FOOTER

/—_/\—\

NASA ERONT DOOIR ENGAGE NASA~ CATALOG~ FRONT DOOR APPS~ SUBMIT FEEDBACK

NASA

L
'

National Aeronautics and Space Administration

MNASA explores the unknown in air and space, innovates for the benefit of humanity, and inspires the world through discovery.

Visit NASA.gov =

The displayed footer corresponds to the collection being completed. During NASA Front Door-managed registration or account creation, the NASA Front Door footer and related Privacy Act Notice and PRA links are shown.

CHILD NASA SOLVE FOOTER

- __ ___ _  _ "~ "\

Mational Aeronautics and About NASA NASA Solve

N(@}A Space Administration NASA STEM Engagement
J MNASA Official: Ryon Stewart Agency Financial Report

‘ ' Contact NASA Solve ‘

Once the user is operating within NASA Solve, the NASA Solve footer is displayed. Because NASA Solve does not collect information from the public through this experience, the footer provides general NASA Solve and legal/navigation
links rather than a NASA Solve-specific PRA statement or Privacy Act Notice for public data collection.




Initiate Registration - Guest User

When a user accesses NASA Solve without an authenticated NASA Front Door session, either because they have not yet created an account or because they have an account but are not currently logged in, they may browse the public NASA
Solve experience as a guest. NASA Solve does not collect information from the public through this guest experience; therefore, the NASA Solve footer does not display a NASA Solve-specific PRA statement or Privacy Act Notice for public
data collection.

If the user selects Login, they are routed into the NASA Front Door-managed login and registration experience. This allows users to access an existing account or begin account creation through the shared NASA Front Door registration
process if authentication is needed.

This approach reduces burden by allowing users to browse NASA Solve without registration and only initiating account login or creation when the user chooses to authenticate. It also preserves the appropriate notice context: the NASA
Solve footer is displayed during guest browsing, while the NASA Front Door footer and required Privacy Act Notice and PRA links are displayed once the user enters the NASA Front Door-managed login and registration workflow.

NASA E50kENT (oD ENGAGE NASA~ CATALOG~ FRONT DOOR APPSw  SUBMIT FEEDBACK LOGIN

NASA =0/LUTE E

L F
| ¥

Welcome to NASA Solve

Conmect - Loam - Contribute

Whal 5 HADA SakveT Comsinily Benehis : ENGAGE MASAY CATALDHG»  FRONT DOOR AFPS»  SUBMIT FEEDRACE  LOGEN

Pl ik v Tl S el O e i T el o MR el e Tt o, T R T ] Al RN TR, ] el il

O cormaa gy O] SOSeI LEFn. B dvens Bnay of PR, 400, Bre STLENTE TG B DR B i T ESTAOLnig
amprr g Fre beai i wha § o farevabie
s s s o e -
Comrmect: Buld e reiiorshicn wil lu-minded refivdeas wHo s your e g e VB Cn s (17 78] Dol e W
Lomre: Accip @ whom SRS OF IMUSSLEN. NCUION] MO, AO0R0N. B0 I VT SO T Ry iS00 el i i iy
LRI W 5 O D] e, W] G0 B, OF D] 1 [P YL
Fredivir =it P, Fdhl’ SOl 2o ] i OO oo gl (PR et o] e iy wiT)

Welcome to
NASA SOLVE

A NASA Front Door App

The Login area allows users to access
an existing account or begin account
creation through the NASA Solve
registration workflow if authentication is
needed.
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Oncetheuserentersthe NASA Front Door-
managed login/registration workflow, the
NASA Front Door footer is displayed with
the required NASA Front Door Privacy Act
Notice and PRA links.
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Select User Type - New User

When a user selects Create Account from the NASA Solve login screen, the workflow routes them to the first step of the NASA Solve registration process. This view is used when the user is creating a new account rather than logging in
with existing credentials.

Because the user has elected to create a new account, the workflow displays the identity fields needed to establish the shared NASA Front Door profile, along with the initial user type question needed to determine the appropriate NASA
Solve registration path. This allows NASA Solve to collect the minimum information required to begin account creation, check for an existing account, and route the user into the correct registration experience before additional information
is collected.

This approach reduces burden by using the shared NASA Front Door account model rather than requiring a separate account setup process for NASA Solve. It also helps prevent duplicate account creation and avoids unnecessary downstream
collection by validating the user’s basic account and user type information before the user proceeds.

Determines the appropriate NASA Solve
registration path and supports downstream
routing based on the user type selected.

Single-select picklist with the following values:

+  Student

*  Educator

+ Business / Industry
«  Non-Profit

«  Other Government Agency
+ Individual / Independent Researcher

R First Name, Last Name, and Email are only

displayed if the registration is initiated
by someone who is unauthenticated or
unregistered.

The name is used to support creation of the
shared contact record and the email is used to
establish the unique login ID and to check for
an existing NASA experience account before
additional registration data is collected,
reducing duplicate account creation.

The Next button will remain inactive until all
required fields are completed, reducing incomplete
submissions and user rework.



Duplicate Account Confirmation

Before an unauthenticated or unregistered user continues through NASA Solve registration, NASA Front Door checks whether the email address entered is already associated with an account in NASA Front Door or another integrated NASA
experience. If a match is found, the user is notified that an account already exists and is directed to either log in or reset their password.

This reduces burden by preventing duplicate account creation, avoiding unnecessary downstream registration steps, and helping the user regain access to an existing account rather than creating a second profile.

NASA EMGAGE MASA~ CATALOG FROMNT DOOR APPS SUBMIT FEEDBACE LOGIN

EEE -

Duplicate account validation is based on the email address
entered. If the email already exists, the workflow stops the
new registration path and displays an Existing Account Found
message. The user may log in with existing credentials or reset
their password, avoiding duplicate accounts and redundant

we l c o m e to Existing Account Found

N ASA S o Lv E An account with this email already exists in one of the following NASA experiences: registration collection.
. MASA Front Door, NASA STEM Gateway, NASA Engages, or NASA Special Events.

A NASA Frunt ﬂﬂﬂl" App :L?;if_ﬁvtﬂg in using this email or reset your password if you cannot access your

m [ Forgot Password J

[SOINTT [DOOE ENGAGE NASA  CATALOG  FRONT DOOR APPS  SUBMIT FEEDBACK

NASA [

NASA
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Initiate Registration - Authenticated Front Door User

When a user is already registered and authenticated in NASA Front Door and then accesses NASA Solve, the system recognizes that the user’s basic identity information has already been collected. Because NASA Solve supports both
authenticated registration and unauthenticated browsing, the user is first given a clear choice: complete their NASA Solve profile or log out and continue browsing as a guest.

This approach reduces burden by not forcing an authenticated NASA Front Door user to complete NASA Solve registration simply because they accessed the app. If the user chooses to continue registration, the workflow reuses identity
information already collected through NASA Front Door and does not re-display First Name, Last Name, or Email. The workflow only displays the additional information needed to determine the appropriate NASA Solve registration path.

This avoids duplicate entry, preserves the existing NASA Solve guest-browsing experience, and ensures additional registration data is collected only when the user intentionally chooses to complete a NASA Solve profile.

ENGAGE MASA~ CATALDG~  FRONT DOOR APPS~  SUBMIT FEEDBACE  LOGIN Determines the appropriate NASA Solve registration
path and supports downstream routing based on

If selected, theuserexitstheauthenticated the user type selected.
session and continues browsing NASA

vome R - Solve without completing theg NASA Single-select picklist with the following values:
Solve registration. . Student

This preserves NASA STEM Gateway’s - Educator
unauthenticated experience and avoids + Business / Industry
unnecessary profile completion for users . Non-Profit

who are not ready to register. Other Government Agency

Individual / Independent Researcher

Welcome to
NASA SOLVE Complete Your NASA Solve Profile

Compledng your profile allows you to contlnue reglstration for NASA Solve. You

A NASA Frnnt D.Dﬂr App may also log out and conlinue browsing NASHE Solve &5 a guest. ‘
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When the Yes, Complete My Profile button is selected,
the user continues into the NASA Solve registration

workflow using their existing authenticated NASA Front
Door profile. S | e EHOAGE HASA  CATALOG FRONT DOOR APES SUBMIT FEEDRACE

/ Hational Aeronautics and Space Administration

The Next button remains inactive until all Visit HASA gov B
required fields are completed, reducing
incomplete submissions and user rework.




The User Type help text provides optional guidance to help users select the registration path that best reflects their current role in NASA Solve.

This guidance is intentionally presented as expandable/collapsible content rather than permanent on-screen text. Users who need clarification can
review the definitions, while users who already understand the available options can continue without additional reading burden. This supports
more accurate applicant type selection without lengthening the default registration experience.
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User Type - Help Text

¢ Hequastar IT:HD

Student: iIndividuals who are actrwaly attending one of the following as a student

High Schaol (Formal ar homeschooled|
junior College

Comimunily Collegs

College

Uneversil ¥

Educater: Individuals whho are currantly sarang a8 an educator n ona of the following educator

T O

Elementary School Teacher

Middle School teacher

High School Taachar

Highesr Edbpcat|on Fatully

Schaol Adminestrator

Preservice Teacher

Gowarmiment

Inclustry

Hoimeds ol Educaton

Informal Educators, such as:
Museumns, Science Centers, Planetariums
Ubservatones
Parks, Joos, Aquariums, Nature Canters
Litsranag
Youllh-Sefving Ofganizations

Education-focused Man-Profit Organizations

Business | Industry: Individuals from the private sectol who représant for-profit commedcial
enierprises fooused on generating ecomnomic valus, such as:

Corporaions

Small Businesses

Ratasl shops

Startups

Manufacturing Firms
Consulting Ferms
Maonagemant Consulbing
IT Consulting

Franchises

MNon-Profit: Representatives from non-profit entities that are mission-driven ofganizations

pimeng 1o advance knowledge and promote public eangagemant. such as

Charitable Organizations
Adwocacy Groups
Cultural Iinstiluisons
Professional Associations
Trade Associations

Faith-Based Organ@ations

Dihar Government Agency: Hepresantatives from federnl, state, local, tnbal, and foregn
Eovarnmant organizations, sech as

US Federal Agencias

State Qovernmeant Deparnmeants
Municipal/County Government Representatives
Tribal Government Councils/Representatrves
Foaraign overmment Research instiiutions
Diptomatic/Govarnmantal Lissson Personnied

Indrvidual / Independent Researcher: Individuals who are submitting o reguest with MASA on
thiedr own behall and not as & represeniatreg of an academss Instibution, organdzation

EDwSimiment aEaency, of oMby

Expandable/ Collapsable help text provides additional explanation only when
needed, avoiding a long up-front terms page while still making detailed context
available.



Org Details - Student

This conditional section is displayed when the user selects Student as their NASA Solve registration category. The step associates the user with the academic institution they are representing and creates or reuses a Student Account Contact

Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Solve reuses the same Student affiliation model used across NASA Front Door, but limits this step to the information needed for this registration path. Users may select an existing Student affiliation, search for an existing verified
academic institution, or create a temporary institution account if their school cannot be found. This reduces repeat entry, supports a consistent registration experience, and avoids displaying additional student-specific fields that are only

needed by other Front Door Apps.

L

i Rice University
Houston, Texas /7899

T University of Houston
Houston, Texas 77123

Find an Organization allows the user
to search for and select an existing,
verified academic institution from
the shared account database. After
selection, the wuser provides the
student-specific metadata required
for that relationship. Once submitted,
the system creates areusable Student
Account Contact Relationship that
can be selected in future workflows
when the user represents the same
institution as a Student.

The Next button will remain
inactive until all required fields
are completed

Welcome to
NASA SOLVE

A NASA =ront Door App

Mationald Sionautics and Space Administration

Visit NASA.gov

EMGAGE NASA~ CATALOG

Step2of3
Enter Your Organization Details

R:i refentation Category Selected:

® University of Houston
Swdent - Undergraduate

Rice University
Siudent - Graduate

EMNGAGE NASA
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Cam't find your organization?

FRONT DOOR APPS

SUBMIT FEEDBACK

LOGIN

Existing Student affiliations are
surfaced for reuse. If selected, the
academic institution is reused and
the saved Current Level of Study is
displayed in editable format so the
user can confirm or update it without
re-entering the full affiliation.

Iftheorganizationcannotbefound,the
user may select Create New Account
to submit a temporary organization
account. After submission, the
temporary organization can be
associated with the user’s Business
/ Industry relationship and reused
while awaiting data steward review,
reducing the need to recreate the
same temporary organization in
future workflows.

Single-select picklist used to identify
the student’'s current level of study.
Values include:

+ High School

« Community College
+ Undergraduate

+ Graduate

« Post Doctoral



Org Details - Educator

This conditional section is displayed when the user selects Educator as their NASA Solve registration category. The step associates the user with the academic institution, education-related organization, or informal learning organization
they are representing and creates or reuses an Educator Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Solve reuses the same educator affiliation model used across NASA Front Door, but limits this step to the information needed for this registration path. Users may select an existing Educator affiliation, search for an existing verified
organization, or create a temporary organization account if the organization cannot be found. This reduces repeat entry, supports a consistent registration experience, and displays additional educator-specific fields only when relevant, such
as Informal Educator Type when the user selects Informal Educators.

Existing Educator affiliations are
surfaced for reuse. If selected, the
organization is reused and any saved
educator-specific information is
displayed in editable format so the user
can confirm or update it without re-

entering the full affiliation.

un Q

Rive University
Houston, Texas 77899

University of Houston
Houston, Texas 77123

Allows the user to search for and select
anexisting,verifiedacademicinstitution
or education-related organization
from the shared account database.
After selection, the user provides the
educator-specific metadata required
for that relationship. Once submitted,
the system creates a reusable Educator
Account Contact Relationship that
can be selected in future workflows
when the user represents the same

organization as an Educator.

The Next button will remain inactive
until an Organization and Educator Type
are identified through one of the three
available methods.

Welcome to

NASA SOLVE

A NASA Front Door App

kational A

autics and Space Administration

EMGAGE MASA~ CATALODGw FRONT DDOR APPS

StepXofl
Enter Your Organization Details

Rti resenlation Ei[’i‘m Selecred:
o v Subsileted & feguest in1h
Mg & IPTUFILY 1O Pl PO

& Houstoen Museum of Matural Sclence, Burke Balker Mlanetarium
Educatar - informal Edecatol
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Can't find your organization?

Create Mew Aocound

FRONT DDOR APPS

SUBMIT FEEDBACK

If the academic institution cannot
be found, the user may create a
new account. Once the workflow is
submitted, the temporary institution
can be associated with the user’s
Educator relationship and reused
while awaiting data steward review,
reducing the need to recreate the
same temporary institution in future
workflows.

Single-select picklist used to identify
the educator setting or role that best
represents the user. Values include:

+ Elementary School Teachers
+ Middle School Teachers

+ Homeschool Educator

+ High School Teachers

« Informal Educators

« Higher Education Faculty

« Administrators

 Preservice Teachers

N A secondary single picklist s

conditionally displayed with the
following values, only if Informal
Educators is selected as the Educator
Type above:

« Museum / Science Center /
Planetarium

* Observatory

« Park / Zoo / Aquarium / Nature
Center

« Library
* Youth-Serving Organization

« Other Non-Profit Organization



Org Details - Business / Industry

This conditional section is displayed when the user selects Business / Industry as their NASA Solve registration category. The step associates the user with the business, company, or industry organization they are representing and creates
or reuses a Business / Industry Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Solve reuses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Business / Industry affiliation, search for an existing verified organization, or create a
temporary organization account if the organization cannot be found. This step is limited to the relationship information needed for NASA Solve registration. Additional business-vetting or eligibility details are not collected here and may be
collected later by other workflows only when required for a specific request or submission.

ENGAGE MASA~ CATALOG FRONT DDOR APPS~  SUBMIT FEEDBACKE  LOGIN

minn Q
C =T T
Minnesata Timberwolves 2L L _ sl

Minneapolis, Minnesota 55403

Allows the user to search for and select
an existing, verified business or industry
organizationfromthesharedaccountdatabase.
After selection, the user provides only the
relationship-specific metadata required for Step 1 of 3

this registration path. Once submitted, the w I t Enter Your Organization Details

system creates a reusable Business / Industry - e co me o

Account Contact Relationship that can be N q il Aok , - .

selected in future workflows when the user A\ Auskinis? GBIy 4 Existing Business / Industry

represents the same organization. afflilialticd)ntshare surfz.acetc_j fOIj reuse. I(;‘
% Vou've Inverached with NASA B this cataiory before: To save time, vou may sebect an oraastzation you've sieedy used selecied, the organization Is reuse

A NASA FroatDoor HPP il e gp oot b e arato e L S ol e aogi el i and any saved relationship-specific

@ Blue Origin, LLC information is displayed in editable

Business | Industry - Lead Engineer format so the user can confirm or

Teledyne Imaging Sensors Update it without re-entering the full
Business £ Industry - Software Quelity Erginees affiliation.

Car't fimd your organization?

Create New Aot guil

Collectstheuser'sroleortitle withinthebusiness
or industry organization they are representing.
This supports the reusable relationship record
without requiring additional business-vetting
fields during NASA Special Events registration.

If the organization cannot be found,
the user may create a new account.
Once the workflow is submitted,
the temporary institution can be
associated withtheuser's Business/
Industry relationship and reused
while awaiting data steward review,
reducing the need to recreate the
same temporary institution in future
workflows.

ENGAGE MNASA CATALOG FRONT DOOR APPS SUBMIT FEEDBACK

H"J.!&"S-A

Matiostr Aeronautics and Space Administration

The Next button remains inactive until the user
has identified an organization and completed the
required relationship-specific fields, reducing
incomplete submissions and downstream
rework.
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Org Details - Non-Profit

This conditional section is displayed when the user selects Non-Profit as their NASA Solve registration category. The step associates the user with the non-profit organization they are representing and creates or reuses a Non-Profit Account
Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Solve reuses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Non-Profit affiliation, search for an existing verified organization, or create a temporary
organization account if the organization cannot be found. This step is limited to the relationship information needed for NASA Solve registration. Additional eligibility, authority, or vetting-related information is not collected here and may
be collected later by other workflows only when required for a specific request or submission.

R Al L LT ELEE e

T ".:L

Minnesota Timberwolves
Minneapolis, Minnesota 55403 " [BONO)[E EMGAGE NASA~ CATALOG~ FRONT DOOR APPS~  SUBMIT FEEDBACK  LOGIN

Allows the user to search for and select an
existing, verified non-profit organization from
the shared account database. After selection, ELVTE E
the user provides only the relationship-specific
metadata required for this registration path.
Once submitted, the system creates areusable
Non-Profit Account Contact Relationship that
can be selected in future workflows when the
user represents the same organization.

Step T of ¥

welcome tﬁ Enter Your Organization Details
- ~ Existing Non-Profit affiliations are
. Repoassstation Catigory Selactad: surfaced for reuse. If selected,
the organization is reused and

A NASA Front'‘Door App

any saved relationship-specific
information is displayed in editable
R R, format sO th.e user can cor!firm or

Non-Peoiit - Troop Laader update it without re-entering the
full affiliation.

Collects the user’s role or title within the non-
profit organization they are representing. This okl L Can't A your Grganizatson?
supports the reusable relationship record Create New Accowsn

without requiring additional vetting-specific
fields during NASA Special Events registration.

If the organization cannot be
found, the wuser may select
Create New Account to submit a
temporary organization account.
After submission, the temporary
organization can be associated
with  the user’'s  Non-Profit
relationship and reused while
awaiting data steward review,
reducing the need to recreate the
same temporary organization in
future workflows.

ENGAGE MASA CATALDG FROMNT DOOR APPS SUBMIT FEEDBACK

MNationa'fieronautics and Space Administration

The Next button remains inactive until the
user has identified an organization and Visit NASA.gov @
completed the required Non-Profit relationship
details, reducing incomplete submissions and
downstream rework.
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Org Details - Other Government Agency

This conditional section is displayed when the user selects Other Government Agency as their NASA Solve registration category. The step associates the user with the federal, state, local, tribal, territorial, or other government organization

they are representing and creates or reuses an Other Government Agency Account Contact Relationship that can be shared across NASA Front Door workflows and integrated Front Door Apps.

NASA Solve reuses the shared affiliation model to reduce repeat entry and provide a consistent registration experience. Users may select an existing Other Government Agency affiliation, search for an existing verified government organization,
or create a temporary organization account if the organization cannot be found. This step is limited to the relationship information needed for NASA Solve registration. Additional eligibility, authority, or vetting-related information is not
collected here and may be collected later by other workflows only when required for a specific request or submission.

e

minn ]

Minnescta Timbersolves
Minnoapolis, Minnesota 56403

Allows the user to search for and
select an existing, verified government
organization from the shared account
database. After selection, the user
provides only the relationship-specific
metadata required for this registration
path. Once submitted, the system creates
a reusable Other Government Agency
Account Contact Relationship that can
be selected in future workflows when the
user represents the same organization.

Collects the user’'s role or title within
the government organization they are
representing. This supports the reusable
relationship record without requiring
additional vetting-specific fields during
NASA Special Events registration.

The Next button remains inactive until the
user has identified an organization and
completed the required Other Government
Agency relationship details, reducing
incomplete submissions and downstream
rework.

Welcome to

NASA SOLVE

A NASA Front Door App

NASA

Mational A¢ anautics and Space Administration

Visit HASA.gov

EMGAGE MASA~ CATALDGw FRONT DOOR APPS~

Step 2ol 3
Enter Your Organization Details

Solected:
Other Gowemment Agency

Foreign Agricultural Service [FAS)
Otharr Govermment Agency - Associste Director, Global Risk

& L5 Department of Agriculiure (USDA)
Uther Lovemnment Agency - Agnouiiune Enginess
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Car't frd your organizanan?

FRONT DOOR APPS

SUBMIT FEEDBACK

Existing Other Government Agency
affiliations are surfaced for reuse. If
selected, the organization is reused
and any saved relationship-specific
information is displayed in editable
format so the user can confirm or
update it without re-entering the full
affiliation.

If the organization cannot be found, the
user may select Create New Account
to submit a temporary organization
account. After submission, the
temporary organization can be
associated with the wuser's Other
Government Agency relationship and
reused while awaiting data steward
review, reducing the need to recreate
the same temporary organization in
future workflows.



Create New Temporary Account

The Create New Temporary Account workflow allows a user to continue through NASA Special Events registration when the organization, institution, or entity they represent cannot be found through the standard organization lookup. Because
the user’s registration profile must be associated with the organization they are representing, this step provides a limited write-in path to create a temporary account record for the current registration.

This workflow is intentionally used only after the user has attempted to identify an existing organization. It prevents the user from being blocked when the organization is not yet available in the shared Front Door database. The workflow
collects only the minimum organization-identifying information needed to create a temporary account record, associate it with the user’s registration profile, and support later NASA review, stewardship, and reconciliation.

This process reduces burden by allowing the user to proceed through registration without requiring a full organization profile, separate offline support process, or repeated entry of organization information later in the same workflow.

Improvement over current temporary account process: NASA Front Door allows users to reuse temporary organization records across requests and registration workflows through Account Contact Relationships. While the temporary
account is awaiting data steward review, the user can continue selecting that same temporary organization in future workflows, rather than creating a new temporary account each time. This reduces duplicate entry for users and reduces
duplicate temporary records for NASA to reconcile.

ENGAGE NASA~  LCATALOGw  FRONT DOOR AFPE=  SUSMIT FEEDBACE LDGIM

Users may identify organizations that do not have
a physical address as Online Only. When selected,
address fields are hidden because they are no
longer applicable, including:

The option to identify a new temporary account as a . Country
Home School is available only to users who selected

. Welcome to o . stre
St o Ecucator, When seected, adress el NASA SOLVE b o

fields are limited to: State
« Organization Name A NASA Front Door App - Zip/Postal Code

« Organization Website
« Organization Phone
Unique Entity Identifier (UEI)

Create a New Account

Single picklist populated from a standard country
list from the State Department.

State is displayed only when the selected country
is United States of America. If another country is
selected, the State field is hidden.

MASA [0 (oo ENGAGE MASA  CATALOG FRONT DOOR APPS Suw.  TEEDBACK

The Submit button remains inactive until required
fields are completed, reducing incomplete or invalid
NASA submissions.

Mational Aeronautics and Space Administration
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Personal Details

The Personal Details step completes the user’'s NASA Solve registration profile by collecting the minimum contact and location information needed to establish the shared NASA Front Door profile. This information supports basic account
setup, communication, and profile-level location information required for registration.

NASA Solve uses the shared NASA Front Door profile model to reduce repeat entry across workflows. If the user has previously completed a NASA Front Door or NASA Front Door App workflow where address, phone, or related profile
information was collected, those values can be surfaced in editable format during this step. The user may confirm the existing information, update it if needed, or complete only the fields that have not already been provided.

This approach reduces burden by reusing shared profile data where available, avoiding unnecessary re-entry, and limiting new collection to the information needed to complete the NASA Solve registration profile.

ENGAGE NASA~ CATALOG~ FRONT DOOR APPS~ SUBMIT FEEDBACE LOGIN

Foplall 3
Personal Details

Welcome to
Single picklist populated from a standard NASA SOLVE * Cow

country list from the State Department.
A NASA Front Door App

The user’'s address and phone number
are collected to complete the shared
NASA Front Door profile and support
profile-level location information
required for registration.

State is displayed only when the selected
country is United States of America. If
another country is selected, the State field
is hidden.

The Submit button remains inactive until
required fields are completed, reducing
incomplete registration records and
downstream correction.

NASA [FiROTT D= EMGAGE MASA  CATALOG  FRONT DOORAPPS  SUBMIT FECOBACK

NASA

National Aeronautics and Space Administration
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Account Creation Confirmation

This section confirms that the user’s registration information has been submitted and that the system has generated a temporary password or password reset action needed to
complete account setup.

This step does not collect additional information from the user.

The confirmation message clearly tells the user what action is needed next, reducing confusion and failed account setup.

NASA ER0ONTT [DooE NASA ENGAGE NASA~ CATALOG~  FRONT DOOR APPS~  SUBMIT FEEDBACK  LOGIN

NASA SOLVT ETS——

welcome to Almost there!
NASA SOLVE R

A temporary password has been generated for your account. Please check your email

0 reset your password and complete the registration.
A NASA Front Door App to reset your password and complete the registrati

NASA ERONT DOOIR ENGAGE NASA  CATALOG  FRONT DOOR APPS  SUBMIT FEEDBACK
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Visit NASA gov [=h




Finish resetting your Salesforce password = @

support@salesforce.com 2024, BE4A) & & &

Your Salesforce administrator recently reset the password for the uwrr'mﬂr'_ To finish resetting your

password, go to the following link. This link expirés in 24 howrs

httns __.-'.;rr..'l,.f safelinks protechon outlook.com) Furl h,—,‘r,-:, JANL PSS Fnasacentral--ostemdev. sandbox. my salesforce.com™2F 1Fc%ID1YDgk
Owd OhAxZ QufnfEMpxL 7g 9001 CalykxUpejtcPxbtbrl 2VHvdo2 M 1otABME. pjM1 6. ZHOWbRerdkgj2 7.t TVamDwIpfAWF9 _cCrawHCeerMox 002 sgDy
WIMUwR253ID%253DEdatan)s%7C01%TCmeghan. . lacroix®40nasa govi 7Cd 19efa%03fh 744 248 31908dbc b605cal®% 7L 7005445845 bed BaeB 1
40d43da%9ddl TR TCONTCORTOB3IE3273BR952 235 7T0R% TCUnknown % TCTWFpbG Zsb3dBay /Wl joi MCAwLjAwMDAILC MO0l 2lubizliLCIBTiIIGIEL
haWhwilCIXVCIBMnD3 3D TC3000% 7 CR7ON TCEsdata=IhA% 2BUMNBnLch 2G6% 2 FaGeylCgs 2 Tullz KSxe 2 BuwSjyn TR BRI DEreserved=0

If you didn’t ask for your password to be reset, contact your Salesforce administrator: [

= Reply ¥ Forward I:g]

Change Your Password
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Password Setup

This step allows the user to complete account setup securely through a system-generated password reset email. The
email provides the link needed to establish the user’s password.

This step is system-generated and does not collect additional form information within NASA Front Door.

The password setup process is handled through a secure reset link rather than asking the user to provide additional

identity verification information during registration. The expiration period limits reuse of the setup link and supports
account security.

This step is limited to password creation and does not collect additional profile,
organizational, or request information.

A tool tip is available, helping users to determine the appropriate password to
create. Users may use the following characters: |@#8%"&*()_+-={[]1:;"'<>,.21~

The password requirements are displayed directly in the workflow, helping users
correctissues before submission and reducing failed attempts. The confirmation
password field reduces the risk of account setup errors.

Salesforce does not support display of the standard NASA Front Door header and
footer during password setup. As a result, the password setup page is the only
page within NASA Solve registration workflow where the header and footer are
not displayed. Required Privacy Act and PRA notices remain accessible before
and after this system-controlled password setup step.



Acknowledgement of Terms

This section presents the required system access acknowledgement before a newly registered user is authenticated into NASA Solve. The acknowledgement informs users of the conditions associated with accessing and using the
government information system, including system monitoring and rules of behavior.

This isthe only pointin the registration workflow where the acknowledgement is displayed as a pop-up. The same acknowledgement language is also displayed on the Login screen for returning users. Returning users provide acknowledgement

by choosing to log in after the message has been presented.

Welcome to
NASA SOLVE

A NASA Front Door App

Mational Aeronautics and Space Administration
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SUBMIT FEEDBALCK

This step does not collect additional profile or request information.

The acknowledgement is limited to system access terms and user consent
associated with accessing the information system.

Users who do not agree are not required to continue and are returned to
the unauthenticated experience.

The step supports transparency and appropriate system access controls
before the user proceeds into authenticated NASA Front Door functionality.
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