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I support this proposed clearance because it gives the FTC the flexibility it needs to collect important information quickly. Markets and technology change very fast these days so I think this kind of streamlined approach makes sense. The voluntary aspect is good because it respects people's choice to participate or not. And having a generic approval process should cut down on red tape, which helps the agency be more responsive.
I do have some thoughts on how to make these information collections even better. The FTC should make sure that every survey or interview clearly explains what it's for and how the information will be used. It should speak in plain english so that people can actually understand the rule. I think the agency should also share what it learns by publishing summary results while also maintaining individuals' identities anonymous.
I have a concern about making sure the FTC reaches out to communities that don't always have their voices heard, especially when studying financial services where some groups face bigger challenges than others. I also think the FTC should make sure survey questions are fair and abundantly clear so there are no misunderstandings. These steps allow the FTC to get reliable information while being transparent and inclusive in data collection.

