Data Collection Instrument
Name: State Data
Information System (SDIS)



Name of Data Collected:
Medicaid and CHIP
Performance Indicators



Current Performance Indicator (PI) Metrics Collected

" Call YVolurme

== Call Center Wait Time

" Abandonment Rate

= MMumber of Applications Received

= Mlum ber of Electromnic Accowunts Tramsferred

= Mumber of Remewals

" Total Enrollment

= Total Mumber of Individuals Determimned Eligible

= Total Mumber of Individuals Determined Ineligible

= Total Mumber of Pending Applications / Redeterminations

= Processimg Time for Determinatiomns



Added PI CE Metrics Mock-up for
SDIS Tool. In red



Added CE
Metrics

»9. Eligibility: By Community Engagement at Application
* 9n: Number of individuals determined eligible who are determined to be a
specified excluded individual

* 90: Number of individuals determined eligible who are applicable individuals and
either demonstrated community engagement or were deemed to have
demonstrated community engagement by meeting a mandatory exception.

* 9p: Number of individuals determined eligible who are applicable individuals and
were deemed to have demonstrated community engagement by meeting a short-
term hardship exception

»10. Ineligibility: By Community Engagement at Application

* 10m: Number of individuals determined ineligible due to not meeting the
community engagement requirement

* 10n: Number of individuals determined ineligible for procedural reasons
* 100: Number of individuals determined ineligible for all other reasons



Current PI Metrics Current PI Metrics & Proposed Additional CE Metrics in

red
® (V] snis @  ph Structure @ ® (V] spis @  gh Structure @
v Call Volume v Call Volume
v Call Center Wait Time v Call Center Wait Time
v Abandonment Rate v Abandonment Rate
v Number of Applications Received v Number of Applications Received
v Number of Electronic Accounts Transferred v Number of Electronic Accounts Transferred
v Number of Renewals v Number of Renewals
v Total Enrollment v Total Enrollment
v Total Number of Individuals Determined Eligible Vv Total Number of Individuals Determined Eligible Additional eIigibiIity CE metrics

v Total Number of Individuals Determined Ineligible o
Additional ineligibility CE
metrics

v Total Number of Pending Applications / Redeterminations

v Total Number of Individuals Determined Ineligible

v Total Number of Pending Applications / Redeterminations

v Processing Time for Determinations v Processing Time for Determinations



PI Metric # 1: Call Volume

~ Call Wolurnme

Indicators

1. Total Call Center Woalume

Call Center &1

Call Center &2

Call Center &3

Call Center &4

Call Center &5

Call Center 6

Call Center &7

Call Center =5

Call Center =9

Call Center 10 Call Walume

Call

Call

Call

Call

Call

Call

Call

Call

Call

“Wolume

“Wolume

“Wolume

“Wolume

“Wolume

“Wolume

“Wolume

Wolume

Wolume

A58

FE20

28451

(Empty}

(Empty}

(Empty}

(Empty}

(Empity}

(Empty}

(Empty}

(Empty}




PI Metric # 2: Call Center Wait Time

 Call Center Wait Tirme

Indicators

Z. Soverage Call Cendter Wailt Time 1
Call Center &1 Wait Time 1
Call Center #2 Wait Time 1
Call Center &2 Wailt Time {Ermpiy}
Call Center &4 Wait Time (Empity]}
Call Center &5 Walt Tirme [Empityw]}
Call Center &6 Wailt Tirme {Ermpiy}
Call Center &7 Wailt Time {Ermpiy}
Call Center &5 Wait Tirme (Empity]}
Call Center 39 WWalt Tirme (Empity]}

Call Center =10 Wait Time {Ermpiy}



PI Metric # 3: Call Center Abandonment Rate

“ Abandonment Rate

Indicators

I Average Call Center Abandonmment Rate Ry |
Call Center &1 Abandonment Rate LJOEs
Call Center &2 Abandonment Rate B
Call Center #2 Abandonmnment Rate fErmpity}
Call Center &4 Abandonment Rate [Empity]}
Call Center #5 Abandonmnment Rate fErmpity}
Call Center #6 Abandonmnment Rate fErmpity}
Call Center &7 Abhanmndonment Rate fErmpity}
Call Center #8 Abandonment Rate [Ermpity}
Call Center #9 Abandonment Rate [Empitw]}

Call Center 10 Abandonment Rate [Ermpitw}




PI Metric 1

-

4 Currently not collected



PI Metric # 5: Number of Applications Received

# Number of Applications Received

Indicators
Sa. Total Applications Recermved 12337
Sb. Applications Received by Medicaid Agency 12337
5c. Medicaid Applications Recerved Online 4719
>d. Medicaid Applications Received by Mail 422
Se. Medicaid Applications Received In-Person 1058
5f. Medicaid Applications Received by Phone 138

5g. Medicaid Applications Received wvia Other Channel {(Empty}



FlLIvVietlrncs #+ o. Nuimper Ol cieCtronic ACCoOUnNts

#~ Mumber of Electronic Accounts Transferred

Indicators
ba. Total Account Transfers Received from the FFM 2472
be. Determined Account Transfers Recerved 1447
bg. Request for Full Determination Transfers Received 1025
Bh. Transfers of Unknown Type Received {(Empty}
B). Transfers to FFM 2831

Please note, this metric is only applicable to FFM states




PI Metric # 7: Number of Renewals

# Number of RBenewals

Indicators

7a. Total Number of Renewals

Tb. Medicaid MAGI Renewals

Tc. Medicaid non-MAGI Renewals

7d. CHIP Renewals

Te. Unknown Type

29946

45780

813

13353

(Empty}




PI Metric # 8: Total Enrollment

«% Total Enrollment

Indicators

Sa. Total Medicaid Enrclless

Sb. Total MAGI Enrollees

Sc. MAGI Child Enrollees

8d. Maal Adult Enrollees

Se. Total Mon-MAGI Enrcllees

Sf. Mon-MAaGI Child Enrclleses

8g. Non-MAGI Adult Enrollees

Sh. Total CHIP Enrallees

47286

547305

439901

107404

199981

38253

1061728

1976081




PI Metrlc # 9 including CE: Total Number of Individuals Determined
#O: Orlglnal 9[ Eligibility Metric without #9: PI Eligibility Metric with CE in red

~ T&;Ehlmber of Individuals Determined Eligible - Total Number of Individuals Determined Eligible
Indicators Indicators
.. I . . 9a. Total Medicaid Eligibility Determinations 180716

9a. Total Medicaid Eligibility Determinations 180716

9b. Medicaid MAGI Eligikility Determinations 61324
Sb. Medicaid MAGI Eligibility Determinations 61324

Sc. Medicaid non-MAGI Eligibility Dreterminations 119392
9c. Medicaid non-MAG| Eligibility Determinations 119392

9d. Medicaid Eligibility Determined at Application 2805
9d. Medicaid Eligibility Determined at Application 9305

Se. Determined Medicaid Eligible at Application Under MAGI Rules 8164
e Determined Medicaid Eligible at Application Under MAGI Rules 8164

of. Determined Medicaid Eligible at aApplication Under non-MAGI Rules 1641
gf. Determined Medicaid Eligible at Application Under non-MaGI Rules 1641

9g. Medicaid Eligibility Determined at Annual Renewal 162935
gg. Medicaid Eligibility Determined at Annual Renewal 162935

9i. Medicaid Eligible wvia Other Method 7976
9i. Medicaid Eligible via Other Method 7976 .

9j. Total CHIP Eligibility Dreterminations 18763
9. Total CHIP Eligibility Determinations 18763 9k. Determined CHIP Eligible at Application 2419
k. Determined CHIP Eligible at Application 2419 gl. Determined CHIP Eligible at Annual Renewal 15616
gl. Determined CHIP Eligible at Annual Renewal 15616 am. All Others Determined CHIP Eligible 728

9n: Number of individuals determined eligible who are determined to be a specified excluded
gm. All Others Determined CHIP Eligible 728 individual

90: Number of individuals determined eligible who are applicable individuals and either demonstrated
community engagement or were deemed to have demonstrated community engagement by meeting a
mandatory exception

Onrn* NiirmalhAar ~fF trmAn A iale AarAarimmimAad ALLAIKIA svrrlrAa AavrAa AarmmlicalrdAa thm A A A le armA wvvrAara Aamrarma~A A~ 1 avrA



PI Metric # 10 including CE: Total Number of Individuals Determined Ineligible

#10: Original Ineligibility PI Metric without #10: Ineligibility PI Metric with CE in red
CE

» Total Number of Individuals Determined Ineligible ~ Total Number of Individuals Determined Ineligible
Indicators Indicators

. R ) . 10a. Total Medicaid Ineligibility Determinations 9415

10za. Total Medicaid Ineligibility Determinations 9415
10b. Medicaid Dretermination - Ineligibility Established 8524

10b. Medicaid Determination - Ineligibility Established 8524
10c. Medicaid Determination - Eligibility Cannot be Established 891

10c. Medicaid Determination - Eligibility Cannot be Established 891
10d. Medicaid Determination - Ineligible at Application 4520

10d. Medicaid Determination - Ineligible at Application 45620
10e. Medicaid Determination - Ineligible at Annual Renewal 4795

10e. Medicaid Determination - Ineligible at Annual Renewal 4795
10f. Medicaid Determination - Ineligible via Other application Type {Empty}

10f. Medicaid Determination - Ineligible via Other Application Type {Empty}
10g. Total CHIP Ineligibility Determinations 1279
10g. Total CHIP Ineligibility Determinations 1279 10h. CHIP Determination - Ineligibility Established 1279
10h. CHIP Determination - Ineligibility Established 1279 10i. CHIP Determination - Eligibility Cannot be Established {Empty}
10i. CHIP Determination - Eligibility Cannot be Established {Empty} 10j. CHIP Determination - Ineligible at Application 575

. ) . o - . i i - igibl t A I R ral

10j. CHIP Determination - Ineligible at Application 575 10k, CHIP Determination - Ineligible at Annual Renewa 704
10l CHIP Determination - Ineligible via Other Application Type {Empty}

10k. CHIP Determination - Ineligible at Annual Renewal 704

10m: Number of individuals determined ineligible due to not meeting the community engagement
requirement

10l. CHIP Determination - Ineligible via Other Application Type {Empty} 10n: Number of individuals determined ineligible for procedural reasons
100: Number of individuals determined ineligible for all other reasons



Pl Metric # 11: Total Number ot Pending
Applications/Redeterminations

A Total Number of Pending Applications / Redeterminations

Indicators

11a. Number Pending at Medicaid 8493

11b. Type of Number Pending at Medicaid
Mix of Individuals and Households



PI Metric # 12: Processing Time for Determinations

~~ Processimng Time for Determinations

Indicators

12a. Median Processing Time (Daws) at hMedicaid 1
12b. Processing Time for MG Determination 1
12c. Processing Time for Mon-MAaAS Determination 15
12d. Proces=sing Time for Direct Application to Medicaid Aagenocy 1
12e. Processing Time for Transfer Application from FFER f{Emptyw}
12F. MAGI Determinations Processed Within 24 Hours 18361
12g. MAGI Determiimnations Processed imn 1 - 7 Days 2369
12h. MMAGI Determinations Processed imn 8 - 20 Days 1652
120 FMMAGI Determinations Processed im 321 - 45 Days B02
12j. FMMAGST Determinations Processed imn Ower 45 Dawys 2227
12k. Non-FMASI Determinations Processed Withimn 20 Days 2320
121 Non-MAST Determinations Processed im 21 - 60 Days T2
12m. NMNon-MMAGI Determinations Processed in &1 - 90 Dawys 239

12N NMon-MMAGST Determinations Processed im Ower 90 Dayws T2
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