2027 Qualified Health Plan (QHP)
Enrollee Experience Survey

Internet Survey Script
Language: Chinese

Data Collection: 2027
Reference Period: 6 months

Internet Survey Script Conventions

Programmer instructions and survey question numbers appear in [UPPERCASE
LETTERS ENCLOSED IN BRACKETS] and must not be displayed on webpages.

Inserts or fills from the sample frame appear in {ENGLISH UPPERCASE LETTERS
ENCLOSED IN CURLY BRACKETS}.

Dashed RED lines that appear above and below all gate item questions (i.e., questions
that include a skip pattern) indicate these questions must be displayed as a single question
on a separate webpage. All remaining questions (i.e., non-gate items), except for
Questions 2, 50, and 67, must be displayed with at least two questions per webpage but
no more than three questions per webpage. Vendors use their discretion to determine how
many questions are displayed per webpage (two but no more than three) for the non-gate
questions.

Solid RED lines indicate webpage breaks between survey sections. Vendors may not
include non-gate questions spanning different survey sections on a single webpage (e.g.,
Question 21 [Your Health Plan] and Question 22 [Your Health Care in the Last 6
Months] cannot be displayed on the same webpage).

Unless otherwise noted, skipped questions follow the same skip pattern as the “NO”,
“NONE”, or “NOT APPLICABLE” response options.

Note: A comprehensive list of internet survey requirements is available in the Prepare for Data
Collection section of the 2027 QHP Enrollee Survey Technical Specifications.
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Programming Specifications and System Requirements

The internet survey instrument must be programmed to adhere to all survey skip patterns.
Unless otherwise noted, all questions are programmed to accept only one response.

Each question must be programmed to allow the respondent to skip the question without
providing a response and to proceed to the next appropriate survey question.

Each question includes the appropriate section header as specified throughout the script.

The presentation of questions and response categories cannot deviate from the format
presented in the script. All response categories must be listed vertically. Matrix format is
not permitted.

Each webpage must include a “H1 %45 %€ 7] link with the following text.

“[Vendor Name]/& —FK MW MM, 1EAEHS B A LR vH R AT X T 1) 25 T 2
IR IS AR, TEBCRRATH %2R B [(XXX) XXX-XXXX]. ”

Note: In addition to the toll-free number, vendors may also provide an email address
through which sampled enrollees can submit questions.

After the last survey question, an exit page provides confirmation of survey receipt and
thanks the sampled enrollee for participating.

Text Convention Requirements

Vendors cannot bold text that is not bold in the script (e.g., question stems, response
categories).

Vendors must bold text that is bold in the script (i.e., emphasized words).
Vendors cannot underline text that is bold in the script.
Vendors must italicize text that is italicized in the script.

Vendors use either black or dark blue readable font for all survey questions and response
options; the font color used for survey questions and response options must be consistent
throughout the survey. Vendors may opt to use a highlight color for instructions and
survey headings.
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Internet Survey Login Page
[VENDOR LOGO] and/or [QHP ISSUER LOGO]
OMB No. 0938-1221: #&AZIHIH : XX/XX/XXXX

[VENDORS MUST INCLUDE A LOGIN PAGE FOR ENROLLEES TO ENTER THE LOGIN
CREDENTIALS PROVIDED ON THE MAILED LETTER. THE LOGIN PAGE APPEARS IN
CHINESE, WITH A CLICKABLE LINK OR DROP-DOWN MENU PRESENTING THE OPTION
FOR ENROLLEES TO TAKE THE SURVEY IN ENGLISH AND SPANISH (IF APPLICABLE)]:]:

W AR G AT M S, ISR AR S B 3L [TYPE OF LOGIN CREDENTIAL(S)]:

[LOGIN CREDENTIAL(S) INCLUDE USER NAME AND/OR PASSWORD. ONCE LOGIN
CREDENTIALS ARE ENTERED, ENROLLEES MUST BE DIRECTED TO THE SURVEY
INSTRUCTIONS PAGE IN CHINESE. ]

[ENROLLEES WHO ACCESS THE SURVEY THROUGH A LINK IN THEIR EMAIL OR BY
SCANNING THE QR CODE ARE AUTOMATICALLY ROUTED TO THE SURVEY
INSTRUCTIONS PAGE IN CHINESE.]

2027 Qualified Health Plan (QHP) Enrollee Experience Survey
[VENDOR LOGO] and/or [QHP ISSUER LOGO]

OMB No. 0938-1221: #HEFIHIH : XX/XX/XXXX

RS 7 I 2 VR B AR R O A PR TR I . T s S RS TR, D s S
(AR RIS . AR 6 7 0 T 0 B o 4 2 AR R o AR T
2026 4 7 AE 12 F 55 FR R (R HRI6O PSR B2 A 4 o L

TR ZEIRYE - GBS NG TARE - AYEIZE L LSBT E
e BRIEEEAE - SNBANTA =SEM AT LRI AEESE -

ENZ5AEEE - TR EEAEREAEEZELRR- - MFREAEAEE - Ao EHTE
AT 1A -

AEEFNZE 2T » [QHP ISSUER NAME] E4/1 [VENDOR NAME] 2517 &£ #HTAX T 2 -
ARAESAH A A L5 - 15 T —FIE A (N fRERHAYESH) [VENDOR LOCAL TIME] E

A [XXXX] BT [XXXX] ST il (XXX) [XXX-XXXX] 503 Hr#if4 2 [VENDOR
EMAIL] ¢
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A A

[VENDORS MUST INCLUDE INSTRUMENT-SPECIFIC INSTRUCTIONS ON HOW TO
COMPLETE THE INTERNET SURVEY HERE. THIS INCLUDES:

e INSTRUCTIONS ON HOW TO USE THE “_E—71” BUTTON TO RETURN TO PREVIOUS
SURVEY QUESTIONS TO CHECK, CHANGE, OR DELETE AN ANSWER.

e INSTRUCTIONS ON HOW TO USE THE “ F—7{” BUTTON TO ADVANCE TO
SUBSEQUENT SURVEY QUESTIONS.

e ADDITIONAL INSTRUCTIONS SPECIFIC TO THE VENDOR’S INTERNET SURVEY
INSTRUMENT OR PLATFORM, IF NEEDED.]

[VENDORS MUST INCLUDE THE BELOW OMB STATEMENT.]

AE 1995 FFEEELENE - FRIFFONERE B RARHVEH ST /1A% (Office of
Management and Budget, OMB) ¥ 45 = » &M AEBARLMEE - ATTHULEERT AR OMB #24i]
GaEh7 0938-1221 5 A& S E XX/XK/XXXX o A B EE S BT B 8] Tilh R S S e
10 o3%f » EFERIHE U ~ I A TTRITUE - HUSFTR TR UES IR FTRIREN
A o WA ST TGS RS R E LB E AT AV - 1552 + CMS, 7500 Security
Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-
1850 -
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Internet Survey Script

1] FAWEFER, & HBMARZ {QHP Issuer Name} . 725 1EHf?
HE= [IF YES, GO TO #3]
L&

[IF Q1 IS SKIPPED, SURVEY MUST BE PROGRAMMED TO PROCEED TO Q2.]

2] BRI AR AT A7
HIHE:

[TEXT BOX MUST BE PROGRAMMED TO ACCEPT AT LEAST A 250-CHARACTER
RESPONSE. IN ADDITION TO THE TEXT BOX, A DROPDOWN MENU OF QHP ISSUER
ALIASES IS ALSO ALLOWABLE.]

R

[SECTION HEADING MUST APPEAR ON EACH WEBPAGE THAT INCLUDES
QUESTIONS 3-21.]

PUR — 2B R ] X R ORI RS © 18 HRIERT 2026 427 AF 12 F 65k
TR ARG B [R] R -

B AEREE 6 A (S RESE TR PR EIS T ARR A FTiE
PRATFER?

MR
A
L
/l\_EAZI\IEEI

AER - PO FER T AT RIEIEM TR

Hinmn

[4] £ % 6 A, B2 E@ES BN R 7 ARy R ERT ORI AR 55 B M S AT
EZE N

MR

A

7w

5P

AR AR TR R E T IR AR S5 eEs S 2 DB
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[5] fEiE2R 6 M H T > S A SRR TR T RIS R e TT VS 2/ VB 2

] Mok

] At

[ &

[ mi

L] R 3gA IS T BN 2%/ 08k FEEE 85

[6] 72z 6 M A » AR TS 85 B M AR P AR 55 S0 B S P TR Y HE i B S

Bh?

[]

H
=
[ ] % [IFNO, GO TO #10]

[7] #4555 MG BRI BT % o R 45 S ST SR 1Y B iRk 3 B 2
L] MK
] A
[ &%
g

8] FAfEECR IR P iR 55 B0 01 25 DAL SN B B Y 5 AN A 2

L] Mok
L]
] &#%

g

9] fEiE2R 6 A EERF SRR TR = Ak 55 SR 51 8 5 I 8] 25 Bl i 7 2

HnnN
Ik 1N
e

0] 7L % 6 M, AHRIRIT IR E Y 48 T E MRS L EEE?

[] =
[] %5 [IF NO, GO TO #15]

2027 Qualified Health Plan Enrollee Experience Survey
Internet Survey Script: Chinese 6



[T TIE BRI RS E HIEERMRE %5 ?
L1 Ak

[12] FEIE GRS AT - (RORTHRI S5 SRR A H Y 2

L] Ak
] A
[ &%

— =)
/lé\ =

[13] EFRFEEBNFAE S LSRG S 26t 2

[14] FHIFRIE S LUIEHTRR RS0 BIATR ARG S st ?

g

o 2t
ERGE -2

N

%

B ATEA FERS IR
£ 6 DA EHIRORTRIZ RS GBI T AT IR 2

MA
FEl:n)
2y
l—_l,EI

[15]

DDDD AT N %ﬁ NN

[16] £ X 6 AT EZHEFEE LN B IR T RIS ST BT IR ?
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[17] fFEd % 6 A T HE REDLDH AT R SEUS BRI ? i F BT
FIEETTIRIE -

RS
] Ant
] &%

(18] fEif % 6 Ao - G FEDL DR A RN L AR BB A FE A TT 254 2

RIS
1 A
[] &%
[] &=

(191 fEHERR ORISR HYER AR B (ST AT 2
[] ek fasE
(] AxiafE
(] AEREEET
R EERELE

[20] A2 KRB SN AT B ISR (5 FI (R B RIS AT RR 22 1 R R 7 S50 2
[] ek aE
1 ArafE

(] AEREEET
eI EERELE

[21] {EFM 0 £ 10 FHEM—PEE > 0 RFEATREFAERVEAERORITR] > 10 (AR ATREFE
AR EEREORITRY - S RN % 6 N H TGO RIHIREL ?

(1 0 RFEATREEENI R EIR L]

[

LOOOOOOOe

0 R AR SR IR TR
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TdE 6 A AFRERE T RMEER

[SECTION HEADING MUST APPEAR ON EACH WEBPAGE THAT INCLUDES
QUESTIONS 20-27.]

= DU N RIEURHE R SR R B T PR IEAR SR IF I » X FEEHE 2T, T2 2 B/ A %, 18
AT~ EIE ST AT RIRIER ST R (E o B A REAEEERE RN ATHUSHY
B iR - 5N EEETH A RIETREER S - IBIEET 2026 4 7 HE] 12 HERER
TR ARG B R R -

2217 L 6 AT - BEESLE - B AEN SR ELUNAGETREN - &%
FREAE R N RURHUS I ~ FRIREIUT ZUAT BT T PR ?

L1 Mk
L] Ao
[ 2%
[] &2
[ &R 5 AR B EUS BT fRig

[23] FEEFHFEEREROHTEITRER - L2 HEW KITEENT A E B0 FER SR
T~ FEE ST AR ELS PE ?

HEES
] A&t
[ 2%
[ 58
(] RiEF BB WZ52

4] FRERESI2ENXE  TWRHEEINAZES2 Al mS @ -~ iGN 7 =
HHECHSEEET IR/ DR ?
[ ]%%F [IF NONE, GO TO #27]
] 1%
[]2
[]3
[]4
[15%19%
[] 10 %kl b
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[25] {8 2 H e LA T A IE . SR sUR A IS T 5 IO B2 DR M . A B mlif T 2
1 Mok
1 A
[] &%
[] &

[26] L1 SR BN ESA B SHIHMASIRIIA LR - X 6 MAT » SETEIMT)
NEBISATE NS I BH T S R L G > R e RS
Eankaik

MR

A

7GH

S

AEM  AFELFER

HiNnNN

[271EEFHM 0 E 10 sh{ET— N, 0 (AR AR ERY R R E T IR, 10 fAFRATAE
FAERRERBEE T IRE > E AW MR R % 6 N H s mw ~ =
T~ BT A EUSHI T A R T IR ?

[ 0 AREEFTREFAAERT SR iR R BE 7 fR g

[]1
[]2
[]3
[]4
[]5
[]6
[]7
[]8
[]9
[ ] 10 RFEATRELEAENY S (R R BT (s (2

BRI AR

[SECTION HEADING MUST APPEAR ON EACH WEBPAGE THAT INCLUDES
QUESTIONS 28-44.]

AR i s 380 1) 45 A N BRI AR RS DL 1B IKFE 1T 2026 €8 7 21 12 7 A A ek PR il
AR B (] 2 ]

2027 Qualified Health Plan Enrollee Experience Survey
Internet Survey Script: Chinese 10



[28] N N BRI R S e EEAT A, Ay BRI R IR EAR DG 2 13, B AR B i i [l HoRAZ 1
BRI EREA N NEIM?

[] 2
[[] % [IF NO, GO TO #44]
[29] £ 25 6 A, N7 IO A TR E ok B IR T I0 o 2 B, B8 N BRI 2
A PR F T B 7 U 2 ?

=

7/

I:IEI
1%
] ARxnig

[30] f& () A AN N R md ek TR 6 T . e R B T =k i2 . A C USRI PR 2 /b ik ?

[]&% [IF NONE, GO TO #44]

[]1&
[]2

[]3

[]4
[]5%9&

[ ] 10 wakbl E

[B1EHY N NEIN LU TR AR 5 =00 i e R 2

RIS
1 A
O &%
[ &

[32] H S NI (AT (iR 2

RS
L]
] &%

[331 H S NI H W TR RO R B ?

RS
] Ant
] &%
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[34] EHY D NEITZ EAC e BRIV B2 2

1 Mok
] A
[] &%
B
[35] 24 LA T o K . BRI R A AN NE TRt e i, Al sl 22 5 e 4 T 1 B
5 G A 5 45 P 2 97 AR A R PR ) 2

L] Ak
] A
O &%

P

[36] fEIL % 6 S H A, R AR SOV LA AT IR . X Otec b 2 ?

[] =
[] 75 [IF NO, GO TO #39]

[37] ZIEH D NETI e ~ X JeskEAia &R » LM ABDAZNRAZES
TIEREEE N ~ WIERIHRER ?

(] MK
1 A
[] &%

=)
1%\ =

[38] LA NETA L HEFHITIRM ~ X OEBCEAMS &R » % H R E R EN RS
ZER?
] MWk

L]

[] &%

— =)
/lé\ e

[3917E3 % 6 A ERIEH N NEINZ e EHER AT A A 5259 2
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[40] 7Eik 25 6 M H A, BT M T —Fi g 5E BT PRABE IR 55 B i 2 AL AR N 1T . HE,
s BT R B O ik B sl FH A ik — P fd e e o7 DR fRE R 55 2
] =&
[] & [IFNO, GO TO #43]

[41] TR A TEZE S NEIN TV =R AR BV E R BT (R - PIE iR S5 He it 2
k55 ?
[] =2
[] & [IF NO, GO TO #43]

[42] &% E USSR RRIEEED » 1L ARy A = EEEHT G T orig - Pl LAtk 35
fRfE MRS ?
(] MK
1 A
[] &%
Ee

i

[43] SEFHM 0 E 10 ST — P > 0 (AR ATREFAERRAE D AT - 10 (AR ATREFAE
AVEEE BT - S IS R T S BT 2

[] 0 fREEATREAFTE MBS AR

T O

1
2
3
4
5
6
7
8
9
1

0 AR AT REAFAE B e > N BRI
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ML BRI AL B /S 42 BB TT PR fgt

[SECTION HEADING MUST APPEAR ON EACH WEBPAGE THAT INCLUDES
QUESTIONS 44-48.]

1% DUR A AR, AR E2026 4F 7 A3 12 A T2k, @2, BEANSAE, @it
[ AR ESUT SRAT BT IR M . IR A B ST RHE 12 sUELE R B RO i U 1 =
IT IR,

[44] LRI R L BA T RR BT PR AR EEIW,  AnSMRHER T CoBERFER T I Rt ER
Iy B RABEEITSE . fEEE 6 M, EREREMA L REL?

[] 2
[ ] & [IFNO, GO TO #49]

Y

R
3

o>
[ayay

FE R BB T i, Ak BT s L BHE T2 ?

=

[45] 1&

HnnN
o Iy 2
S =2

[46] 4AERT S5 6 /T o 16 %2 0 LRHEE I A T i sk R 122
[] &% [IF NONE, GO TO #49]
L] 1A EREI

[] 2

[]3

[] 4

[ 5 frstE L ERIE

[471 FEE 6 A > BN NEITZE R TG M ERIE T2 B 7 IR {(EN 58T

=

(] Mk

[] A

[ &%

[] 22

[ Fi&EH g MBI

2027 Qualified Health Plan Enrollee Experience Survey
Internet Survey Script: Chinese 14



[48] AT T AN £ 6 /N H i B K2V L RIE TR PHT » BERIM 0 21 10 L
I — P > 0 AR ATREFENRME TR - 10 R REFENRETHEN > &
= FE L R TS LR BT 2

% 0 AR EAE T FHEIT
1

LOOOOOe

0 RRFENRELTTFHED

BRIERNNE B

[SECTION HEADING MUST APPEAR ON EACH WEBPAGE THAT INCLUDES
QUESTIONS 49-67.]

[49] SR - AN PR IRHY RE (A (R 2

O fi
L] JeH4r
O #

0 —it
O 4

[S0] SfAskin » Al PPN YRR O ER BB SR (R 2
[ ek
L] JEESr
0 #
0 —f
mEsE

[51] £ % 6 A > AR GIRHENR SR RIS 3 e B R T OR{E 2

] 2
[] % [IFNO, GO TO #53]
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[52] Zp SLE R LE SRSk 2D 3 AR 2 IR B 7244
] 2
&

[S3] f& H A2 & e BB LA TR 259 ? 15 BB Bl 225 -
] 2
[] % [IFNO, GO TO #55]
(541 Z25PE R TR RS2V 3 D HEVRI ? 15 A B EiE 2 E204A
(]2
] @&
[55) SR A5 B & B A ™ ST SIS ?

] =
] &

I

D
[]
[STI R A RAEE ~ OHEECE IR B RE ST ~ e A - Sl E AT EIRE ?
[]
[]

RARE BRI ZFAR R E IR ?

[60] L2 A AR ~ OHEEE ARSI B T EEAT ERME - B TN/ A = 5
) ?

o fm

[]
] =&
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[61] fARE RS Ay fa] 2

[] 18 %24 %
[] 25334 %
[] 35344 %
[] 45354 %
[ 553 64 &
[] 65 %74 %
[ 75 Zebl E

[62] EH MBI AT 2

] B
1 2ot
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[63] &5 T 5¢ R i e - BB S /K el 2

] 8 FEZE AL

(] Eidwd, (EREL
[] =ik sk GED

[ bk 2 305
[ 4FEHREEAE

[ ] #id 4 K22

2027 Qualified Health Plan Enrollee Experience Survey
Internet Survey Script: Chinese

18



[64] LU NYRITERRE f AL LAY RS IR 2 78/ pric — 2 -

[ 4HR T4

[ 3HR T A
HECERSHE RPN
[ 43

IBEYN

[ Rl R S BRI v A
[ %k

[ At

[65) EAIFIGEAR] 2 18 F7 1 —20 22107

5 ] BV 22 N sl iz 1 I A B
W

EYNCE[FESSEPN

i e E A
FAREAEIEA

R AT RBUR TV 5 (R

(1 ARt

[Q65 MUST BE PROGRAMMED TO ALLOW MULTIPLE RESPONSES.]

Hinmminin
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[66] 2 A AN B SE S A A ?

] =2
[] % [IF NO, GO TO EXIT PAGE]

[671 XA N AR RSB IERRY 7 g fr il —26 707 -

i A SR FR W
HRRBHEE
R )

A R R R IRAE S
DAEA 75 AR AL A B

[Q67 MUST BE PROGRAMMED TO ALLOW MULTIPLE RESPONSES.]

NN

[EXIT PAGE]

WSS 5ARRHE . FATHIA DI NE R,
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