Request for Approval under the “Generic Clearance for the Collection of Routine Customer Feedback” (OMB Control Number: 0970-0401)
TITLE OF INFORMATION COLLECTION: Early Education Pathways Learning Management System - Standard Evaluation
PURPOSE AND USE: The Early Education Pathways (EEP) Learning Management System (LMS) - Standard Evaluation will be administered to training participants at the end of the completion of courses. 
The EEP is an online learning management system that supports ongoing professional development for staff in Head Start and childcare settings. The EEP LMS platform is a resource where the Office of Head Start (OHS) provides direct oversight. The EEP is made available to the Head Start and Child Care workforce, supporting the vision of quality early learning environments, improved child outcomes, and workforce development across OHS and OCC priorities. 
The feedback collected will be used to ensure the ongoing quality, effectiveness, and continuous improvement of all EEP LMS courses through a comprehensive and systematic approach to collecting, analyzing, and communicating feedback from learners in accordance with International Accreditors for Continuing Education and Training (IACET). 
The EEP Standard Evaluation will collect feedback on the following core areas:
· Quality and relevance of learning materials
· Instructor effectiveness
· Quality of the virtual learning environment
· Achievement of learning outcomes and the extent to which the event met learner expectations
· Suggestions or opportunities for improvement

DESCRIPTION OF RESPONDENTS: Respondents include the EEP LMS training course participants: the Early Childhood professionals within Head Start and Child Care programs, and the public. 

TYPE OF COLLECTION: 

[ ] Customer Comment Card/Complaint Form 	[X] Customer Satisfaction Survey    
[ ] Usability Testing (e.g., Website or Software	[ ] Small Discussion Group
[ ]  Focus Group  					[ ] Other: ______________________		

CERTIFICATION:

I certify the following to be true: 
1. The collection is voluntary. 
2. The collection is low-burden for respondents and low-cost for the Federal Government.
3. The collection is non-controversial and does not raise issues of concern to other federal agencies.									
4. The primary purpose of the results is not for public dissemination.		
5. Information gathered will not be used for the purpose of substantially informing influential policy decisions. 
6. The collection is targeted to the solicitation of opinions from respondents who have experience with the program or may have experience with the program in the future.

Name and affiliation: Elaina N. Parrish, Ed.D., Quality Assurance Branch Chief. Office of Head Start 

To assist with the review, please provide answers to the following questions:

Personally Identifiable Information:
1. Is personally identifiable information (PII) collected?  [ X ] Yes  [ ]  No 
The only PII that is requested via the evaluation is the ‘State’ location of the participant. 
2. If Yes, will any information that is collected be included in records that are subject to the Privacy Act of 1974?   [ X ] Yes [  ] No   
3. If Yes, has an up-to-date System of Records Notice (SORN) been published?  [ ] Yes  [X] No

PII is maintained in a Privacy Act system of records; however, an updated SORN has not yet been published. Coordination to establish a SORN is underway.

Tokens of Appreciation or Honoraria:
Will a token of appreciation or honoraria be provided to participants?   [  ] Yes [X] No  

BURDEN HOURS 

Respondents will comprise a sample of the EEP LMS training course participants. Sampling information is provided below. The form will be completed once per respondent and is estimated to take about 5 minutes. The form is intended to be used on an ongoing basis, and burden estimates are annual. 

	Information Collection
	Category of Respondent 
	Annual No. of Respondents
	No. of Responses per Respondent
	Estimated Time per Response 
	Annual Burden Hours

	EEP Standard Evaluation

	Early Childhood professionals within Head Start and Child Care programs, and the public
	20,850
	1
	0.0833 of an hour 
(5 minutes)
	1,737



FEDERAL COST:  The estimated annual cost to the Federal government is $28,886.31

The cost to respondents was calculated by averaging the Bureau of Labor Statistics (BLS) occupation code for Childcare Workers [SOC Code 39-9011] - $15.41, and Preschool Teachers [SOC Code 25-2011] - $17.85 with a mean hourly wage of $16.63 based on Aug 2025 data. 





The selection of your targeted respondents
1. Do you have a customer list or something similar that defines the universe of potential respondents and do you have a sampling plan for selecting from this universe?											[X] Yes [ ] No

If the answer is yes, please provide a description of both below (or attach the sampling plan).   If the answer is no, please provide a description of how you plan to identify your potential group of respondents and how you will select them.

Sampling Plan
The EEP LMS - Standard Evaluation will use a three-tier stratified sampling framework. Because course sizes vary so drastically, applying a blanket percentage will fail. Instead, EEP will use the Finite Population Correction (FPC) formula to automatically scale down the sample size requirements for smaller courses while capping large ones.

	Tier Category

	Course Enrollment Range (N)
	Required Sample Size per Course (n)

	Tier 1: Mega Courses
	1,000 to 14,000+ users
	278 to 374 responses

	Tier 2: Mid-Sized Courses
	100 to 999 users
	80 to 277 responses

	Tier 3: Micro Courses
	1 to 99 users
	1 to 79 responses (Near Census)



This approach maintains a 95% confidence level and 5% margin of error while significantly reducing respondent burden.

Stratified Sampling
Across 139 courses, the average required sample size is about 150 users due to the FPC tiering. As a result, the total respondents drop significantly:
· 139 courses x 150 responses (average) = 20,850 total respondents
· 20,850 respondents x 0.0833 hours = 1,737total burden hours[image: ]

Sampling in this way reduces the overall burden while maintaining statistical integrity across all 139 courses. 

Sampling Administration
EEP LMS courses will run continuously throughout the fiscal year. To ensure responses are collected evenly across winter, spring, and summer cohorts, the LMS will systematically sample approximately every fifth participant within each course.

Fast-Reference Sampling Chart

	Course Enrollment (N[image: ])
	FPC Mathematical Result
	Final Target Sample Cap (n)[image: ]

	% of Students Surveyed

	14,000
	373.92
	374
	2.6%

	5,000
	356.81
	357
	7.1%

	1,000
	277.74
	278
	27.8%

	500
	217.49
	218
	43.6%

	250
	151.71
	152
	60.8%

	100
	79.51
	80
	80.0%

	50
	44.34
	45
	90.0%

	10
	9.77
	10
	100% (Census)





Administration of the Instrument
1. How will you collect the information? (Check all that apply)
[  ] Web-based or other forms of Social Media 
[  ] Telephone	
[  ] In-person	
[  ] Mail 
[X] Other, Explain – Via the Early Education Pathways Learning Management System

2. Will interviewers or facilitators be used?  [  ] Yes [X] No
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