
Request for Approval under the “Generic Clearance for the Collection of Routine Customer Feedback” (OMB Control Number: 0970-0401)

TITLE OF INFORMATION COLLECTION: Evaluation Survey for the National Center on Early Childhood Development, Teaching, and Learning's Training and Technical Assistance Offerings

PURPOSE AND USE: The proposed information collection will be administered to participants in cohort and learning community training and technical assistance (TTA) offerings provided by the National Center on Early Childhood Development, Teaching, and Learning (DTL). The survey will collect participant feedback to support the continuous improvement of DTL cohort and learning community offerings.

This information collection is the primary source of systematically collected participant feedback on DTL cohort and learning community experiences. The survey will collect information about participants’ implementation context and readiness, experiences with the learning opportunity, perceived gains in knowledge and skills, application of learning, implementation supports and barriers, and opportunities for continuous improvement. Limited demographic information may be collected to help ensure that TTA offerings are relevant, meaningful, and responsive to the needs of diverse participant groups.

The instrument attachments include separate survey sets for cohort and learning community participants. 
· The Cohort Surveys are designed for participants in structured, topic-specific TTA experiences that emphasize building knowledge and skills and applying evidence-informed practices over time. These instruments include a pre-survey, brief pulse surveys administered during the offering, and a post-survey to assess participants’ starting context, progress, experiences, and perceived outcomes.
· The Learning Community Surveys are designed for participants engaged in collaborative, practice-based learning experiences that may include shared problem-solving, action planning, and progress toward participant- or program-defined goals. Although the Learning Community Surveys include measures that are similar to those included in the Cohort Surveys, they also include items focused on progress toward goals, actions taken between sessions, systems or practice changes, and supports needed to continue implementation.

An additional Topics Attachment identifies the specific content areas that may be inserted into standardized survey items that use the placeholder “[topic].” The attachment provides reviewers with the full range of topics that may be addressed through DTL cohort and learning community offerings without requiring a separate version of the instrument for each individual TTA topic. The survey structure, response options, and intended use remain consistent across topics.

Responses will be used to assess participant experiences, inform the refinement of cohort and learning community design and delivery, identify participant support needs, and strengthen the quality and responsiveness of month-by-month TTA offerings.

DESCRIPTION OF RESPONDENTS: This survey will be administered to individuals participating in cohort and learning community TTA offerings provided by DTL. Respondents may include Head Start Preschool and Early Head Start program staff, program leaders and managers, and coaches participating in DTL-supported learning opportunities.

TYPE OF COLLECTION: (Check one)

[ ] Customer Comment Card/Complaint Form 	[X] Customer Satisfaction Survey    
[ ] Usability Testing (e.g., Website or Software	[ ] Small Discussion Group
[ ]  Focus Group  					[ ] Other: ________________________ 

CERTIFICATION:

I certify the following to be true: 
1. The collection is voluntary. 
2. The collection is low-burden for respondents and low-cost for the Federal Government.
3. The collection is non-controversial and does not raise issues of concern to other federal agencies.									
4. The results are not intended to be disseminated to the public.		
5. Information gathered will not be used for the purpose of substantially informing influential policy decisions. 
6. The collection is targeted to the solicitation of opinions from respondents who have experience with the program or may have experience with the program in the future. 

Name and affiliation:  Sarah Merrill, Infant Toddler Program Specialist, Office of Head Start, Administration for Children and Families

To assist review, please provide answers to the following questions:

Personally Identifiable Information:
1. Is personally identifiable information (PII) collected?  [X] Yes  []  No 

The survey will collect participants’ first and last names. Names are collected solely to link individual responses across the pre-survey, pulse surveys, and post-survey so that changes in participant knowledge, experiences, and implementation over time can be assessed. Names will not be used for public reporting, and findings will be reported in aggregate.

2. If Yes, will any information that is collected be included in records that are subject to the Privacy Act of 1974?   [] Yes [X] No   
3. If Yes, has an up-to-date System of Records Notice (SORN) been published?  [] Yes  [] No

Tokens of Appreciation or Honoraria:
Will a token of appreciation or honoraria be provided to participants?   [  ] Yes [ X] No  

BURDEN HOURS 

Administration Timeframe for Collection

Pre-Survey: Administered once to each participant in a cohort or learning community, approximately 2–3 days before the first session.

Pulse Checks: Administered to each participant after each session, except the final session. Each pulse check will be sent on the day of the session or the following day.

Post-Survey: Administered once to each participant in a cohort or learning community, approximately 2–3 days after the final session.

The burden estimates reflect one complete participation cycle for each respondent: one pre-survey, up to five pulse checks, and one post-survey. The table presents the total estimated burden across all anticipated participants for the nine-month collection period. The table presents the total estimated burden across all anticipated participants. This is not a recurring annual collection.

	Information Collection
	Category of Respondent
	No. of Respondents
	No. of Responses per Respondent

	Estimated Time per Response
	Total Burden Hours

	Pre-Survey
	Participants in TTA Offerings 
	450
	1
	9 minutes
	67.5 hours

	Pulse Checks
	Participants in TTA Offerings 
	450
	5
	2 minutes
	75 hours

	Post-Survey
	Participants in TTA Offerings 
	450
	1
	7 minutes
	52.5 hours

	TOTAL
	195.0




FEDERAL COST: The estimated annual cost to the Federal government is $27,121.00

 Federal costs associated with this data collection include staff time for survey administration, data collection and management, analysis, and reporting. Over the nine-month project period, one Research Manager and one Research Analyst are expected to spend approximately 5–6 hours per week on these activities. For purposes of this estimate, this level of effort is calculated at 15% of each role’s time. Using the fully loaded personnel costs for both roles, the total estimated federal cost is $27,121.


The selection of your targeted respondents
1. Do you have a customer list or something similar that defines the universe of potential respondents and do you have a sampling plan for selecting from this universe?											[X] Yes	[ ] No

If the answer is yes, please provide a description of both below (or attach the sampling plan).  If the answer is no, please provide a description of how you plan to identify your potential group of respondents and how you will select them.

The respondent universe consists of individuals participating in National Center on Early Childhood DTL cohort and learning community training and technical assistance offerings. DTL will maintain and use participant rosters to identify potential respondents.

DTL will not use statistical sampling procedures. DTL will invite all participants in selected cohorts and learning communities to complete the survey. DTL will distribute survey invitations electronically to eligible participants at designated points throughout the learning experience (e.g., prior to participation, following participation, and/or following individual learning sessions, as applicable).

Administration of the Instrument
1. How will you collect the information? (Check all that apply)
[X] Web-based or other forms of Social Media 
[  ] Telephone	
[  ] In-person	
[  ] Mail 
[  ] Other, Explain

2. Will interviewers or facilitators be used?  [  ] Yes [X] No

Please make sure that all instruments, instructions, and scripts are submitted with the request.
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