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I A Duplicate requests can cause delays. Add more family members and provide other information with the link provided i the confirmation email of your original request.

Assistance Request: 2026 Support Team Ci

Tell us about this new request

Please provide some basic information to help route you to the right team to provide assistance. You will be able to include additional family members on the next screen.
For all other types of requests visit https://travel.state,gov/content/travel.html

Who is requesting this service?

) 1 am requesting for myseff

O 1.am requesting for someone else

‘This form is for U.S. citizens and Lawful Permanent Residents (LPR) of the United States and their eligible far

members. Please select the option below:
*What s the citizenship status of the person in need of assistance

Uss. Citizen

Spouse of U.S. Citizen

) Adult (214) Child of U.s. Citizen

) 1do not see what f'm looking for

*Requested Service

(O 1plan to stay in the country and want to continue receiving updates from the Embassy
) 1 plan to leave the country on my own

) 1 plan to leave the country and may need assistance to leave

) 1am confirming that | have left the country on my own
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Public
[0 us. Lawful Permanent Resident (LPR)
[ Minor (under 21) Child of USS. Citizen
[J Adult (21+) Child of UsS. Citizen

(O spouse of s. citizen

() parent of Minor USS. Citizen

() parent of Adult UsS. Citizen

[] spouse of US. LPR

[ Minor (under 21) Child of US. LPR
() Adult Child (21+) of US. LPR

[ Other Family Member of U.S. Citizen
[ Other Family Member of US. LPR

Provide Documentation
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Provide Proof of U.S. Citizenship
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Passport Information




image5.png
& Ut | 0ot

Provide Documentation

Proid your pasporinformaion bl o 0 ot v youe pasport you ey bt addiions o of denficationt verly your ciensp.

e 8] [renos

OV Mo 5666069 | Eprad 01012088





image6.png
Provide your current Location
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Crisis Assistance

This form s for U, citizens and Lawul Permanant Residants (LPR) of the United States and their slgble family membars. Pl

provids as much information

ible 50 that we can betta

pos

st you. Do nat submit more than ona raquest par parson unls

the person's cantact information has changac.

U.S. State Department Crisis Events

A Dot recuets cause dlys. b coed o ko e s e 8y e
U ————

Privacy Act Satement

AUTHORITIES: Tha nfarmation on this form i rsquasted pursuant to Exacutive Order 12656 (Assignmant of smargency prep aradnas raspnsibiliss)
and U, Department of Stats authrites providing for consular and smrgncy assistance and visa functions, nclucing 22 US.C. § 4802(b) (Overseas.
‘vacuations),the Visnna Gonvantion on Consular Relations and 22 U.5.C. §3904 (Functions of Servics), 22 U.S.C. 8 2671 (Emergency Expenditures),
22U.5.0.8 2656 (Management of Forsign Aflirs) and in US.C. 8 1101 st seq. (U.5. Immigration and Nationality Act) INA).

PURPOSE: The requestd information will b used by the Unitad States governmnt n to assist US. citzens, and in aciitating transportation and

stance where applicable.

ROUTINE USES: The information on this form may b, n connection with the consular funtions rsquested, shared with other U.S. or foreign
ovammant suthorties, aifinss and othar ransportation carriars, inarnatianalor non-govemmantal arganizations, and othars. Mors information on

the routine uses for the system can be foundin System of Records Notices STATE-05, Ovarseas Gitizen Servicss Records and othar Overseas Records

DISCLOSURE: Provicing this information s veluntary, Rowevar without it tha Unitad States governmant willbe consainad n affrts to provide

sstance. Allinformation vl bs handled in accordance with tha Privacy Act (5 U.S.C. §352a)

appropriate

ndthe visa confidantisity provisions of

the INA (8U.S.C. §1202(0), as applicsble
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Please select the event for which you are contacting the Department of State

o CountyAsprnga028

@ CrssAssistanceis ony avlale forUS. Deparment of taerecorized Criss Evencs. I you are i  crifsno e abov, fd you loses S, embass o conulate
past

Find the Nearest Embassy

U ciizens seeking a passport or other routine serice may do 50 at any avalable U, Embassy or consulate, Official st of embassiesfrom the US. Department of tate

Smart Travelers Enroliment Program

et ravelalerts and keep i touch wth consulates around the world with Travel Subscrptions and Travelplans

Apply for an U.S. Immigrant Visa

To apply foran immigrant visa  green card, go o Family Immigration. Wisas and green cards are not avaiablefor extended family

Time to complete: S minutes





