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School Coordinator Preassessment Feedback Form (NEW)

NAEP 2027 Assessment Planning Feedback 

Part 1: Interactions With Your NAEP Representative

1. Please think about the activities that took place during the NAEP assessment planning phase. 
How would you rate the NAEP representative overall?

o Very good
o Good
o Fair
o Poor

2. How satisfied were you with how the Assessment Planning Meeting went?

o Very satisfied
o Somewhat satisfied
o Somewhat unsatisfied
o Very unsatisfied

[Display if Q2 = “Somewhat satisfied,” “Somewhat unsatisfied,” or “Very unsatisfied”] What could 
have been done to improve your satisfaction with the Assessment Planning Meeting?

3. How confident are you that NAEP assessment day at your school will go smoothly?

o Completely confident 
o Mostly confident
o Not very confident
o Not at all confident

[Display if Q3 = “Mostly confident,” “Not very confident,” or “Not at all confident”] What concerns 
do you have about assessment day? Please select all that apply. 

o Disruption to the school day
o Not enough school staff
o Other reason (please explain)

[Display if “Other (please explain)” is selected] Please explain your concerns.
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4. How long did it take to complete your assessment planning activities (e.g., providing student 
information, notifying parents/guardians, providing assessment logistics)?

o Less than 30 minutes
o 30–59 minutes
o 1–2 hours
o More than 2 hours

Part 2: Using the Assessment Management System

5. How easy was it to complete your tasks in the Assessment Management System?

o Very easy
o Somewhat easy
o Somewhat difficult 
o Very difficult

[Display if Q5 = “Somewhat difficult” or “Very difficult”] What made completing tasks in the 
Assessment Management System difficult?

6. Did you receive any additional support (e.g., NAEP Help Desk or NAEP representative) with 
completing tasks in the Assessment Management System?

o Yes 
o No [skip to question 7]

[Display if Q6 = “Yes”] Please explain the additional support you received to complete tasks in the 
Assessment Management System.

7. Will students be using school devices to complete the assessment?

o Yes 
o No [If no, end survey]

Part 3: Preparing School Devices
If you did not prepare the school devices for the NAEP assessment, please work with the person who 
performed these tasks to complete this section of the survey. 

8. How easy was it to install the NAEP Assessment Application on the school devices? 

o Very easy
o Somewhat easy
o Somewhat difficult 
o Very difficult 
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o The NAEP Assessment Application has not been installed

[Display if Q8 = “Somewhat difficult” or “Very difficult”] What made installing the NAEP 
Assessment Application difficult?

9. How easy was it to confirm device readiness on the school devices? 

o Very easy
o Somewhat easy
o Somewhat difficult
o Very difficult 
o Devices have not been confirmed 

[Display if Q8 = “Somewhat difficult” or “Very difficult”] What made confirming the devices 
difficult?

10. Please provide any additional information about your experience preparing school devices for the 
NAEP assessment. 
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School Coordinator Assessment Day Feedback Form (NEW)

NAEP 2027 Assessment Day Feedback 

Part 1: Assessment Day Experience

1. How satisfied were you with the overall NAEP assessment day experience?

o Completely satisfied 
o Somewhat satisfied 
o Somewhat unsatisfied 
o Completely unsatisfied 

[Display next question if response = “Somewhat satisfied,” “Somewhat 
Unsatisfied,” or “Completely unsatisfied”] 

Why were you somewhat satisfied or unsatisfied with your overall NAEP assessment day 
experience? Please select all that apply. 

o NAEP staff performance 
o Assessment and preparations took too much time 
o School has been selected for NAEP too frequently
o Difficulties implementing accommodations 
o Difficulties with space for the assessment 
o Difficulties using school devices for the NAEP assessment 
o Difficulties providing school staff support 
o Other (please specify) _________________ 

[Display if “Other (please specify)” is selected] Please describe your experience. 

2. Please think about your interactions with the NAEP team and the activities that took place on 
assessment day. How would you rate the NAEP team overall?

o Very good 
o Good 
o Fair 
o Poor 

3. Did anything happen on assessment day that requires immediate attention from a supervisor of 
the NAEP team? 

o Yes
o No 

[Display if response to question = “Yes”] Please describe the situation. 
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4. Please provide any additional information you would like to share regarding how the NAEP 
assessment was administered at your school. 

5. Did the students use school devices for the NAEP assessment? 

o Yes 
o No 

Part 2: Assessment Groups

6. What group option did you select for assessing students? 

o Option 1: Assess students in two groups at two different times. 
o Option 2: Assess students in two groups in two locations at the same time.
o Option 3: Assess all students in one group in one location at the same time. 

7. How satisfied were you with the group selection for assessing students at your school? 

o Completely satisfied 
o Somewhat satisfied 
o Somewhat unsatisfied
o Completely unsatisfied

[Display if response to question = “Somewhat unsatisfied” or “Completely unsatisfied”]. Please 
describe why you were unsatisfied. 

 

8. Did you experience any difficulties with providing the required school staff for classroom 
management support? 

o Yes
o No 

[Display if response to question = “Yes”]. Please describe the difficulties you experienced with 
providing school staff support. 

Part 3: Assessment Groups Using School Devices on Assessment Day 

If you did not assist with school technology support and school device setup for the NAEP assessment, please 
work with the person who performed these tasks to complete this section of the survey.  
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9. Did you experience or observe any difficulties completing the following tasks? Please select all 
that apply. 

o Locating the NAEP Assessment Application on student devices 
o Ensuring all student devices passed the device readiness check during setup 
o Helping students log in to the NAEP Assessment Application 
o Providing spare devices 
o Managing devices with low battery 
o Providing school staff support to assist with troubleshooting devices 
o Providing spare Bluetooth or USB earbuds or headphones 
o Other (please explain) 

[Display if “Other (please explain)” is selected] Please describe other difficulties or experiences. 

10. What, if anything, would help improve the device preparation process for future NAEP 
assessments? 
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