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FDIC Reference Number 01300084

Dear Teddy Bear Dyer,

You recently asked for the Federal Deposit Insurance Corporation’s 
(FDIC) assistance in resolving a problem with an FDIC-supervised 
bank. We strive to provide effective and quality service. Therefore, we 
would like your feedback and suggestions. Please access our brief 
online survey once by accessing the secure link below

Link

Your FDIC reference number will only be collected in an effort to contact 
you again if you request additional assistance from our office. Your 
survey results will be treated confidentially and will only be used by the 
FDIC to improve its customer service process. 

Requests for an additional case review and additional case 
information/documentation should be forwarded to the FDIC 
at: https://ask.fdic.gov/fdicinformationandsupportcenter/s/. Once you 
have submitted a form, you will be able to upload applicable documents 
by clicking on the “Choose File” link, selecting the files you wish to 
upload, then clicking on the “upload” link.

We appreciate you taking time to provide feedback.

Sincerely
  

Consumer Response Center

https://ask.fdic.gov/fdicinformationandsupportcenter/s/
http://fdic-oit.force.com/SurveySite/TakeSurvey?id=a0Ht0000002RJIUEA4&cId=0033500000OVCTg&caId=50035000009RsvC
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