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July 2, 2026

Memorandum to: William Bestani, Policy Analyst 
  Office of Information and Regulatory Affairs

Office of Management and Budget

From: Robert “RJ” Meiers, Attorney 
  Legal Division

RE: Qualitative Survey – Stakeholder Annual Survey
 
Under our “fast-track” generic clearance entitled “Occasional Qualitative Surveys” (3064-0127), 
the FDIC submits for OMB approval the enclosed survey to gather participation data from 
individuals who collaborate with FDIC’s Consumer and Community Affairs (CCA) Branch.

The purpose of the FDIC’s Stakeholder Annual Survey is to learn more about the activities of 
financial institutions, non-profit organizations, and government agencies that we work with.  We 
will use the information that we collect to assess our own efforts, including the support that we 
provide to other organizations to ensure that all U.S. households can establish, sustain, and 
benefit from a banking relationship. The data will be used internally to inform CCA 
programmatic decisions and determine how partners view FDIC resources. 

Methodology: The survey will collect information on the respondents’ programs, products and 
services, and engagement with FDIC resources. The survey consists of 20 questions and is 
expected to take 15 minutes to complete.  The survey is voluntary and there are no incentives for 
completing.

The survey will be sent to approximately 150 stakeholders in 2026, and we expect an 80 percent 
response rate annually (120).  This form continues the FDIC practice of using qualitative surveys 
to make quality improvements to products and services.

Burden Estimate

Estimated Average Number of Annual Respondents: 120
Frequency of Response: 1
Estimated Time per Response: 15 minutes
Total Estimated Annual Burden 30 hours


