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- Diisplay this question

If How likely would you be to recommend attending a program offered by USPTO-GIPA? Very likely 1= Selected
Or How likely would you be to recommend attending a program offered by USPTO-GIPA? Likely Is Selected

Please explain why you recommend attending a program offered by USPTO-GIPA.
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~ [ Display this question
It How likely would you be to recommend attending a program offered by USFTO-GIFA?  Extremely unlikely |3 Selected

What were the main reasons you would not recommend attending a program offered by USPTO-GIPA.?
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~ - Display this question

I How likely would you be to recommend attending a program offered by USPTO-GIPA? Neither lkely nor unlikely 15 Selected

Or How likely would you be to recommend attending & program offered by USPTO-GIPA? Somewhat unlikely 15 Selected

What could we have done differently so that you would recommend attending a program offered by USPTO-GIPA?
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_Vl - Display this question

If How well did this program mest your top leamning objective(s)? Notat all Is Selected

Since your learning objective(s) were not met, please tell us what we could improve.
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l How easily did the virtual format hel... if No Is Selected

W
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End of Block if Yes Is Selacied
9 Did you attend this program in-person?

O Yes
O Neo

014

| E Skip destination

How easily did the virtual format help you grasp the new concepts presented?
Very easily - | grasped new concepts easily

Easily

0
O
O MNeutral - neither easy nor difficult
O Difficult

O

Very difficult - the format hindered my understanding

Go to skip origin



GIPA post program TEST v

1alysis Results Reports

‘ Tools v Saved at 6:57 AM  Draft

() o

@ Q@ i

G (o) e~ |

I O 49
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End of Block if Yes Is Selected
w > E Skip to
(_3 Please select all that apply il No Is Selected

Do you feel the virtual format allowed for enough detail on the content?

O VYes
O No

0O oz
| B Skip destination

Please select all that apply

O | would prefer an in-persen format

(] Format was appropriate but would prefer longer Q&A
[ Lacked practical or technical depth

[0 Covered high-level concepts only
0

Other

]
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- E Skip to

Please explain why you recommended th... it Mo, change it to an in-person course Is Selected

~ [ skipto

Did you experience any technical chal.. if Yes. keep it a5 a webinar course 15 Selected

If this or a similar program were offered in the future, would you recommend it stay as a virtual course or be moved to in-person to better cover
the content?

e

O Yes, keep it a5 a webinar course

) Mo, change it to an in-person course
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Please explain why you recommended this change in format?
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¥ I Did you experience any technical challenges during the program? (Select all that apply)
O Audio problems (microphone/speakers)
[ Video problems (camera or frozen video)
l—-. ) Connectivity/disconnection (Wi-Fi or network)
[ Platformfusability Issues (navigation, features)
"] Screen sharing or presentation issues
0 Legin/authentication issues
) Accessibility issues (captions, transcripts, screen reader)
1 Performance (lag, delays)
O WNo technical lssues
[} Other
- O import from library =+ Add ne
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INTERPRETATION/TRANSLATION

- E Skip 1o

How weuld you rate the audio quality ... if Yes Is Selected
~ [ skpto
End of Block if Mo Is Selected

Did the program have interpretation and/or translation?

Interpretation is the spoken conversation from one language fo another in real time. Translation is the written conversion of fext from one language to another.

O Yes

O Ne
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How would you rate the audio quality of the interpretation?

Extremely clear

O

-
A

Very clear

Moderately clear

D O C

Slightly clear

r
L

O

Mot at all clear
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PATENT AND TRADEMARK OFFICE
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Demographics

DEMOGRAPHICS

First Name/Given Name

Last Name/Sur Name

Job/Professional title

Organization/Employer




What country are you from?

How long have you worked in the Intellectual Property (IP) field?

QO Less than 1 year
QO 1-3 years

O 4-7 years

O 8-10 years

(O More than 10 years

Please select the type of organization you work for:

(O National Level Government Agency
(O Local Level Government Agency
(O National Level Court

QO Local Level Court

QO Private Law Firm

(O Judiciary or Prosecutor's Office

(O Private Sector Organization

O Other

What is your IP function?

[[J] Patent Examination

[J Trademark Examination

[] Copyright

[J Administrative or Civil Enforcement
[] Investigation

[] Prosecution



[] Intellectual Property Customs Enforcement
[J Judicial
O Other

Program Reaction

PROGRAM REACTION

Please rate your overall satisfaction with this program.

(O Very satisfied

O Satisfied

(O Neither satisfied nor dissatisfied
(O Dissatisfied

QO Very dissatisfied

Rate your satisfaction with the following:

Neither
Very satisfied nor
satisfied Satisfied dissatisfied

Relevance of program

to professional O O O

development
Content quality

Administration of
program

O O O
O O O
O O O

Format of program

Rate your agreement with the following:

Dissatisfied

O

O OO

Very
dissatisfied

O

O OO



Neither agree nor
Agree disagree Disagree

Instructors were

knowledgeable about O O O

subject matter

Participants were
encouraged to take part
in discussion

Instructors were
responsive to
participant questions

Instructors were
prepared and organized

Instruction was at a
good level for me

O O O O
O O O O
O O O O

How likely would you be to recommend attending a program offered by USPTO-GIPA?

QO Very likely

QO Likely

(O Neither likely nor unlikely
(O Somewnhat unlikely

(O Extremely unlikely

Please explain why you recommend attending a program offered by USPTO-GIPA.

What were the main reasons you would not recommend attending a program offered by
USPTO-GIPA.?




What could we have done differently so that you would recommend attending a
program offered by USPTO-GIPA?

Learning Effectiveness

LEARNING EFFECTIVENESS

Please select your top learning objective(s) for this program.

[J To understand the basics of intellectual property and the different types of IP

[] To understand the purpose of intellectual property rights in protecting ideas and
inventions

[] To better understand how to identify, protect, and manage IP assets

[J To strengthen my knowledge of IP rights in relation to innovation and
commercialization

[] To gain a deeper understanding of current issues and trends in intellectual property
rights

[] To explore more complex IP issues.

[] To strengthen my ability to apply IP concepts in professional or policy-related
contexts

D Other

How well did this program meet your top learning objective(s)?

(O Completely
(O To a large extent

(O To a moderate extent



(O To a small extent
O Not at all

Since your learning objective(s) were not met, please tell us what we could improve.

How valuable were the takeaways from the session(s) to your job?

(O Extremely valuable
(O Very valuable

(O Somewhat valuable
(O Not so valuable

(O Not at all valuable

Please rate how much you agree or disagree with the following statement:
The USPTO-GIPA program(s) that | attended improved my understanding of intellectual
property rights.

(O Strongly agree

O Agree

O Neither agree nor disagree
QO Disagree

(O Strongly disagree

How do you feel about the amount of information presented?

(O Far too much
(O Too much
(O Right amount
QO Too little



QO Fartoo little

TRAINING FORMAT

Did you attend this program in-person?

O Yes
O No

How easily did the virtual format help you grasp the new concepts presented?

(O Very easily - | grasped new concepts easily

QO Easily

(O Neutral - neither easy nor difficult

QO Difficult

(O Very difficult - the format hindered my understanding

Do you feel the virtual format allowed for enough detail on the content?

O Yes
O No

Please select all that apply

[J 1 would prefer an in-person format

[J] Format was appropriate but would prefer longer Q&A
[J Lacked practical or technical depth

[[] Covered high-level concepts only

] Other




How important to you is networking as part of the program?

(O Very important

QO Important

(O Somewnhat important
(O Not important

If this or a similar program were offered in the future, would you recommend it stay as a
virtual course or be moved to in-person to better cover the content?

QO Yes, keep it as a webinar course
(O No, change it to an in-person course

Please explain why you recommended this change in format?

What aspect of the program do you think would benefit most from an in-person format?

For example small group discussions, live question and answer sessions, networking, collaborative exercises, etc.

Did you experience any technical challenges during the program? (Select all that apply)

[] Audio problems (microphone/speakers)

[] Video problems (camera or frozen video)

[] Connectivity/disconnection (Wi-Fi or network)
[] Platform/usability issues (navigation, features)



[] Screen sharing or presentation issues

[J Login/authentication issues

[J Accessibility issues (captions, transcripts, screen reader)
[] Performance (lag, delays)

[J No technical issues

O Other

Interpretation/Translation

INTERPRETATION/TRANSLATION

Did the program have interpretation and/or translation?
Interpretation is the spoken conversation from one language to another in real time. Translation is the written conversion

of text from one language to another.

O Yes
O No

How would you rate the audio quality of the interpretation?

(O Extremely clear

QO Very clear
(O Moderately clear

QO Slightly clear
(O Not at all clear

How easy was the interpretation to understand?

QO Very easy

O Easy



O Neutral
O Difficult
QO Very difficult

If the presentations were translated, how would you rate the quality of the translations?

O Excellent

O Good
QO Fair
QO Poor

(O Very poor
O Not applicable/Not translated

Learning Application

LEARNING APPLICATION

How relevant was the material to your work in intellectual property?

(O Extremely relevant
QO Very relevant

(O Somewnhat relevant
(O Not so relevant

(O Not at all relevant

Which of the following activities do you intend to do after completing this USPTO-GIPA
program? (Please select all that apply)

[[] Share what I have learned from the USPTO-GIPA training with my colleagues.
[C] Nominate a colleague to attend a future USPTO-GIPA training program.
[[] Develop new procedures in our organization related to intellectual property.



O
O
O
O

O
O

O
O

Develop a new policy related to intellectual property, for example to improve
protection and enforcement of IP.

Work to improve the intellectual property protection and enforcement capabilities in
my country.

Engage USPTO-GIPA classmates from my country to work together on intellectual
property issues.

Build intellectual property protection and enforcement networks with colleagues
from other countries.

Stay in contact with USPTO staff.

Contribute to the establishment of government-to-government cooperative
mechanisms.

Other (please specify)

None of the above

Help us plan future programs

HELP US PLAN FUTURE PROGRAMS

What intellectual property program topics or content would you like us to offer in the
future?

Do you have any other comments about the USPTO-GIPA program that you attended?
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