LATAM+ Cash Usage Study

Questionnaire Draft

Prepared by Edelman DXI



PROGRAMMER INSTRUCTIONS IN BLUE

TOTAL PRE-SCREEN & SURVEY LENGTH: APPROX 29 MIN

SAMPLE DEFINITION AND STRUCTURE N=2400 TOTAL
U.S. CASH SPENDERS N=1200
U.S. CASH HANDLERS N=1200

METHODOLOGY e 29-minute online survey

U.S. CASH SPENDERS e U.S. Cash Spenders are consumers aged 16+ who use U.S.
AUDIENCE currency for one or more monthly financial transactions.
DEFINITION AND Have not worked in a job that required them to handle U.S.
QUOTAS currency for at least three years.

1. Argentina n=100
Austria n=100
Canada n=100
Chile n=100
Ecuador n=100

El Salvador n=100
Japan n=100
Mexico n=100
Nicaragua n=100
10 Panama n=100
11. South Korea n=100
12. Venezuela n=100
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U.S. CASH HANDLERS e U.S. Cash Handlers are those who use U.S. currency for work,
AUDIENCE such as retail and hospitality workers, bank tellers sand
DEFINITION AND clerks, small business owners, casino workers, and law
QUOTAS enforcement. Held this job for at least one year.

1. Argentina n=100
Austria n=100
Canada n=100
Chile n=100
Ecuador n=100

El Salvador n=100
Japan n=100
Mexico n=100
Nicaragua n=100
10 Panama n=100
11. South Korea n=100
12. Venezuela n=100
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GENERAL SCRIPTING INSTRUCTIONS

e ONCE PARTICIPANT HAS QUALIFIED, A LEGAL DISCLAIMER MUST BE VISIBLE TO THEM (TO BE PROVIDED BY CEP)
e  ALWAYS SHOW PROGRESSION BAR

e  ENSURE ERROR MESSAGES ARE NICELY WORDED

e  SET UP SCREENS TO AVOID SCROLLING USING THE WIDTH OF THE SCREEN

NOTE TO REVIEWER

e  TEXTIN BLUE WILL NOT BE VISIBLE TO RESPONDENTS—THESE ARE ONLY SCRIPTING INSTRUCTIONS

e  SCREENER BOTH QUALIFICATION QUESTIONS AND MARKET-SPECIFIC DEMOGRAPHIC QUESTIONS TO ENSURE
WE ARE SPEAKING TO THE RIGHT AUDIENCE AND MONITORING NATURAL FALLOUT OF KEY DEMOGRAPHICS
FOR ANALYSIS. MARKET SPECIFIC DEMOGRAPHIC QUESTIONS CAN BE FOUND

®  SCREENER AND SURVEY, WITH THE EXCEPTION OF SCRIPTING INSTRUCTIONS, WILL BE TRANSLATED TO LOCAL
LANGUAGE FOR EACH MARKET. ONCE PROGRAMMED, IN-MARKET TRANSLATORS WILL TAKE THE SURVEY TO
ENSURE TRANSLATIONS MAKE SENSE FOR RESPONDENTS IN EACH MARKET.

Questionnaire Legend

Demographic Questions

PN: Please add Google reCAPTCHA before beginning the survey and terminate if not human. Disable
copy and paste in open end boxes for all preloads. Disable right click in open end boxes. Disable
Counters on card Sort questions.

Data Quality PN: Terminate respondents: that are speeders determined by 35% of the Median LOI
after soft launch, respondents that fail 2 of 3 DQCs (data quality checks/flags), and terminate Cash
Handlers (S100B) if 2 out of the 3 grid questions—Q14, Q15, and Q19—are straight-lined.
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$100. Audience Qualifications
S100A TO QUALIFY AS CASH SPENDER RESPONDENT MUST:

e Live in one of the markets (P1/1-10)

e Opt-in (SO_CONSENT/1)

e Beage 16+ (S1A_RECODE/2-7)

e Does not live outside of one of the desirable markets (NOT S3_B0O/99, S3_DRC/99, S3_KE/99,
S3_LI/99, S3_TA/99, S3_Z1/99, S3_CA/99, S3_MA/99, S3_PNG/99, S3_VI/99)

e Does not work in an undesirable industry (NOT S10/1-2)

e Qualify for potential cash spender based on least fill (S10_RECODE/2)

Qualified Cash Spenders N=1000
S$S100B TO QUALIFY AS CASH HANDLER RESPONDENT MUST:

e Live in one of the markets (P1/1-10)

e Opt-in (SO_CONSENT/1)

e Beage 16+ (S1A_RECODE/2-7)

e Does not live outside of one of the desirable markets (NOT S3_B0/99, S3_DRC/99, S3_KE/99,
S3_LI/99, S3_TA/99, S3_Z1/99, S3_CA/99, S3_MA/99, S3_PNG/99, S3_VI1/99)

e Employed (57/1-3)

e If employed, does not work in an undesirable industry (S7/1-3 AND S10/3-5)

e Qualify for potential cash handler based on least fill (510_RECODE/1)

e Must say they handle cash at work (S11/1) AND/OR receive U.S. currency for work
daily/weekly/monthly (S14/r1/1-3).

e Has handled U.S. currency for work for over a year (S17/2-5)

Qualified Cash Handlers N=1000
All others [TERMINATE]
FOR QUOTA TRACKING

$101: Market Tracking

1. Botswana (P1/1) N=200
2. Democratic Republic of Congo (P1/2) N=200
3. Kenya (P1/3) N=200
4. Liberia (P1/4) N=200
5. Tanzania (P1/5) N=200
6. Zimbabwe (P1/6) N=200
7. Cambodia (P1/7) N=200
8. Malaysia (P1/8) N=200

9. Papua New Guinea (P1/9) N=200

10. Vietnam (P1/10) N=200



S101A: Cash Spender Market Tracking (N=1000)
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Botswana (S100A/1 AND P1/1)

Democratic Republic of Congo (S100A/1 AND P1/2)
Kenya (S100A/1 AND P1/3)

Liberia (S100A/1 AND P1/4)

Tanzania (S100A/1 AND P1/5)

Zimbabwe (S100A/1 AND P1/6)

Cambodia (S100A/1 AND P1/7)

Malaysia (S100A/1 AND P1/8)

Papua New Guinea (S100A/1 AND P1/9)

. Vietnam (S100A/1 AND P1/10)

S$101B: Cash Handler Market Tracking (N=1000)
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Botswana (S100B/1 AND P1/1)

Democratic Republic of Congo (5100B/1 AND P1/2)
Kenya (S100B/1 AND P1/3)

Liberia (5100B/1 AND P1/4)

Tanzania (S100B/1 AND P1/5)

Zimbabwe (S100B/1 AND P1/6)

Cambodia (5100B/1 AND P1/7)

Malaysia (S100B/1 AND P1/8)

Papua New Guinea (S100B/1 AND P1/9)

. Vietnam (S100B/1 AND P1/10)

S$102A: CASH SPENDER AGE TRACKING
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Gen Z (S100A/1 AND S1B_RECODE/1)
Millennials (S100A/1 AND S1B_RECODE/2)
Gen X (S100A/1 AND S1B_RECODE/3)
Boomers (S100A/1 AND S1B_RECODE/4)
Greatest (S100A/1 AND S1B_RECODE/S)

$102B: CASH HANDLER AGE TRACKING
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Gen Z (S100B/1 AND S1B_RECODE/1)
Millennials (S100B/1 AND S1B_RECODE/2)
Gen X (S100B/1 AND S1B_RECODE/3)
Boomers (S100B/1 AND S1B_RECODE/4)
Greatest (5100B/1 AND S1B_RECODE/5)

$103: GENDER TRACKING

PwnNe

Man (S2/1)

Woman (52/2)

Self-describe (S2/3)

Prefer not to answer (52/99)

N=100
N=100
N=100
N=100
N=100
N=100
N=100
N=100
N=100
N=100

N=100
N=100
N=100
N=100
N=100
N=100
N=100
N=100
N=100
N=100

N= COUNTER
N=COUNTER
N= COUNTER
N= COUNTER
N= COUNTER

N= COUNTER
N= COUNTER
N= COUNTER
N= COUNTER
N=COUNTER

N= COUNTER
N=COUNTER
N= COUNTER
N= COUNTER



$103: CASH SPENDER GENDER TRACKING

1. Man (S100A/1 AND S2/1) N= COUNTER
2. Woman (S100A/1 AND S2/2) N= COUNTER
3. Self-describe (S100A/1 AND S2/3) N= COUNTER
4. Prefer not to answer (S100A/1 AND S2/99) N= COUNTER

$103B: CASH HANDLER GENDER TRACKING

1. Man (S100B/1 AND S2/1) N= COUNTER
2. Woman (5100B/1 AND S2/2) N= COUNTER
3. Self-describe (S100B/1 AND S2/3) N= COUNTER
4. Prefer not to answer (S100B/1 AND S2/99) N= COUNTER

$104: INDUSTRY TRACKING FOR CASH HANDLERS

1. Retail industry jobs (S100B/1 AND S16/1-5) N= COUNTER
2. Service industry jobs (5100B/1 AND S16/6-11) N= COUNTER
3. Finance jobs (S100B/1 AND S16/12-16) N= COUNTER

4. Other jobs (S100B/1 AND S16/17-22) N= COUNTER

S105A: CASH SPENDER U.S. CURRENCY USAGE

1. Atleast once a week (S100A/1 AND S4/R1/C2) N= COUNTER
2. Atleast once a month (S100A/1 AND S4/R1/C3) N= COUNTER

$105B: CASH HANDLER U.S. CURRENCY USAGE

1. Atleast once a week (S100B/1 AND S13/4) N= COUNTER
2. Atleast once a month (S100B/1 AND S13/3) N= COUNTER
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IS IT REAL? KNOW YOUR NOTES.













Federal Reserve Board, ensures the integrity of and trust in the U.S. dollar by providing
information and training resources to the public. Prior to today, how familiar were you with the
U.S. Currency Education Program’s mission? [SINGLE SELECT]

1. Not at all familiar
2. Not too familiar
3. Somewhat familiar
4. Very familiar

NEW SCREEN / ASK ALL
Q36_NEW_2025. Now knowing the purpose of the CEP, how likely would you be to use their
training materials/resources when identifying a counterfeit U.S. banknote? [SINGLE SELECT]

1. Very unlikely

2. Somewhat unlikely
3. Likely

4. Very likely

99. Don’t know

Section 56: Demographics
DISPLAY

Thank you for your time so far! These last several questions are for further classification
purposes.

NEW SCREEN / ASK ALL

D6. Which of the following, if any, social media networks are you registered on? [MULTI SELECT]
[RANDOMIZE]

=

Instagram

TikTok

YouTube

Twitter / X

Facebook

WeChat

WhatsApp

LinkedIn

. Snapchat

98. | don’t use social media [ANCHOR] [EXCLUSIVE]
99. Prefer not to answer [ANCHOR] [EXCLUSIVE]
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NEW SCREEN / ASK ALL

D10. Which of the following best describes your marital status? Please select one. [SINGLE
SELECT]

1. Single, never married

Married

Separated or divorced
Widowed

Living with a significant other
99 Prefer not to answer [ANCHOR]

G oW

NEW SCREEN / ASK ALL

D11. Are you the parent or guardian of any children under the age of 18 living in your
household? [SINGLE SELECT]

1. Yes

2. No

99. Prefer not to answer [ANCHOR]

NEW SCREEN / ASK IF D11/1

D12. How many children in each age bracket are currently living in your household? Enter number
for each. If any category does not apply, please enter ‘0’. [MUST BE >0 FOR AT LEAST ONE OF THE
CATEGORIES]

1. 0-5 [NUMERIC] [DEFAULT TO ZERO] [RANGE: 0-10]
2. 6-10 [NUMERIC] [DEFAULT TO ZERO] [RANGE: 0-10]
3. 11-15 [NUMERIC] [DEFAULT TO ZERO] [RANGE: 0-10]
4. 16+ [NUMERIC] [DEFAULT TO ZERO] [RANGE: 0-10]

99. Prefer not to answer [ANCHOR]

NEW SCREEN / ASK ALL
D17. What is your highest level of education? Select one. [SINGLE SELECT]

None completed

Primary School

Secondary school

High School / Tertiary / Tech. College
University / Higher Education
Postgraduate Education

99 Prefer not to answer / Not applicable
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NEW SCREEN / ASK IF P1/1 — ARGENTINA
D18 _AR. Thinking about your monthly household income in 2025, which of the following



categories best describes your monthly household income that year? Please select one
response.

[SINGLE SELECT]

Less than ARS 300,000

ARS 300,000 — 699,999
ARS 700,000 - 1,199,999
ARS 1,200,000 — 1,999,999
ARS 2,000,000 or more
98. Don’t know / Unsure

99. Prefer not to answer

S E=N IS 2 e

NEW SCREEN / ASK IF P1/2 — AUSTRIA

D18 AT. Thinking about your monthly household income in 2025, which of the following
categories best describes your monthly household income that year? Please select one
response.[SINGLE SELECT]

Less than EUR 2,000
EUR 2,000 - 3,499
EUR 3,500 — 4,999
EUR 5,000 — 6,999
EUR 7,000 or more
98 Don’t know / Unsure
99. Prefer not to answer
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NEW SCREEN / ASK IF P1/3 — CANADA

D18 _CA. Thinking about your monthly household income in 2025, which of the following
categories best describes your monthly household income that year? Please select one
response.[SINGLE SELECT]

Less than CAD 3,000
CAD 3,000 - 5,999
CAD 6,000 — 8,999
CAD 9,000 - 11,999
CAD 12,000 or more
98 Don’t know / Unsure
99. Prefer not to answer
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NEW SCREEN / ASK IF P1/4 — CHILE
D18 _LI. Thinking about your monthly household income in 2025, which of the following
categories best describes your monthly household income that year? Please select one
response.
[SINGLE SELECT]

1. Lessthan CLP 600,000



2. CLP 600,000-1,119,999
3. CLP 1,200,000 - 1,999,999
4. CLP 2,000,000 - 2,999,999
5. CLP 3,000,000 or more

98. Don’t know / Unsure

99. Prefer not to answer

NEW SCREEN / ASK IF P1/5 — ECUADOR

D18 _EC. Thinking about your monthly household income in 2025, which of the following
categories best describes your monthly household income that year? Please select one
response.

[SINGLE SELECT]

Less than USD 600

USD 600 — 999

USD 1,000 — 1,499
USD 1,500 - 2,499
USD 2,500 or more
98. Don’t know / Unsure
99. Prefer not to answer
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NEW SCREEN / ASK IF P1/6 — EL SALVADOR

D18 SV. Thinking about your monthly household income in 2025, which of the following
categories best describes your monthly household income that year? Please select one
response.

[SINGLE SELECT]

Less than USD 600

USD 600 —999

USD 1,000 - 1,499
uUsD 1,500 - 2,499
USD 2,500 or more
98. Don’t know / Unsure
99. Prefer not to answer
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NEW SCREEN / ASK IF P1/7 — JAPAN
D18 _JP. Thinking about your monthly household income in 2025, which of the following
categories best describes your monthly household income that year? Please select one
response.
[SINGLE SELECT]

1. Less than JPY 300,000

2. JPY 300,000 - 499,999

3. JPY 500,000 - 699,999



4. JPY 700,000 — 999,999
5. JPY 1,000,000 or more
98. Don’t know / Unsure
99. Prefer not to answer

NEW SCREEN / ASK IF P1/8 — MEXICO

D18 MX. Thinking about your monthly household income in 2025, which of the following
categories best describes your monthly household income that year? Please select one
response.

[SINGLE SELECT]

Less than MXN 10,000

MXN 10,000 — 19,999
MXN 20,000 — 34,999
MXN 35,000 — 59,999
. MXN 60,000 or more
98. Don’t know / Unsure
99. Prefer not to answer
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NEW SCREEN / ASK IF P1/9 — NICARAGUA

D18 NI. Thinking about your monthly household income in 2025, which of the following
categories best describes your monthly household income that year? Please select one
response.

[SINGLE SELECT]

Less than NIO 10,000

NIO 10,000 — 19,999
NIO 20,000 — 34,999
NIO 35,000 — 59,999
NIO 60,000 or more

98. Don’t know / Unsure
99. Prefer not to answer
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NEW SCREEN / ASK IF P1/10 - PANAMA
D18 _PA. Thinking about your monthly household income in 2025, which of the following
categories best describes your monthly household income that year? Please select one
response.
[SINGLE SELECT]

1. Lessthan USD 800

2. USD 800 - 1,499

3. USD 1,500 -2,499

4. USD 2,500 - 3,999



5. USD 4,000 or more
98. Don’t know / Unsure
99. Prefer not to answer

NEW SCREEN / ASK IF P1/11 - SOUTH KOREA
D18 KR. Thinking about your monthly household income in 2025, which of the following
categories best describes your monthly household income that year? Please select one
response.
[SINGLE SELECT]

1. Lessthan KRW 3,000,000

2. KRW 3,000,000 — 4,999,999

3. KRW 5,000,000 - 6,999,999

4. KRW 7,000,000 —-9,999,999

5. KRW 10,000,000 or more

98. Don’t know / Unsure

99. Prefer not to answer

NEW SCREEN / ASK IF P1/12 — VENEZUELA

D18 _VE. Thinking about your monthly household income in 2025, which of the following
categories best describes your monthly household income that year? Please select one
response.

[SINGLE SELECT]

Less than USD 100

USD 100 —299

USD 300 —499

USD 500 — 799

USD 800 or more

98. Don’t know / Unsure

99. Prefer not to answer
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NEW CGSCREEN / ASK ALL

D19 2025. When traveling to neighboring countries, what currency do you typically travel with?
Please select all that apply. [MULTISELECT]
1. Local currency
U.S. currency
Euro
Pound Sterling
Yuan
Other [SPECIFY] [ANCHOR]
| don’t travel with other currencies except my local currency [ANCHOR] [EXCLUSIVE]
99 Prefer not to answer [ANCHOR] [EXCLUSIVE]
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NEW SCREEN / ASK IF D19_2025/2

D20_2025. What is the purpose of your travel to neighboring countries when you’re traveling
with U.S. currency? Please select all that apply. [MULTISELECT]

1. Tourism / to visit a new place

2. Business-related purposes (e.g., meetings, work-related purchases / transactions)

3. Visit friends / family

4. Other [SPECIFY] [ANCHOR]

99. Prefer not to answer [ANCHOR] [EXCLUSIVE]

NEW SCREEN / ASK ALL
RH3. Finally, in what year were you born? [OPEN NUMERIC]

RH3_FLAG. [PN: Behind the scenes recode for RH3] [YEAR RANGE 1901-2025]
1:(2025-S1) is +/- 2 of RH3 or equal
2:(2025-S1) is more than +/- 2 of RH3

FLAG IF RH3_FLAG=2

NEW SCREEN / DISPLAY

Thank you for taking the time to complete this survey! We appreciate your help in better
understanding how you use, think, and feel about payment methods.

PAPERWORK REDUCTION ACT NOTICE
This request is authorized by law (12 U.S.C. §248) and is voluntary.

Public reporting burden for this collection of information is estimated at 24 minutes per response, including the time to gather and maintain data in the required form
and to review instructions and complete the information collection. Send comments regarding this burden estimate or any other aspect of this collection of
information, including suggestions for reducing this burden to: Secretary, Board of Governors of the Federal Reserve System, Washington, DC 20551, and to the Office
of Management and Budget, Paperwork Reduction Project (7100-0332), Washington, DC 20503. The Federal Reserve may not conduct or sponsor, and an
organization is not required to respond to, a collection of information unless it displays a currently valid OMB control number.

OMB No: 7100-0332

Approval expires on January 31, 2029



