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l @ You'll advance to the next page after you complete each page

You'll advance to the next
@ page after you complete each

# T \ InsureKidsNow.gov page

1‘ T | InsureKidsNow.gov

We are interested in your opinion to
continuously improve our website for you.
This short survey will take approximately
2 minutes to complete.

We are interested in your
opinion to continuously improve
our website for you. This short
survey will take approximately 2

All responses to this survey are voluntary minutes to complete

and anonymous.

All responses to this survey are
voluntary and anonymous.
According to the Paperwork Reduction Act of 1995, no persons are required

to respond to a collection of information unless it displays a valid OMB
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First click 00:00:00 =
Last click 00:00:00

Page submit 00:00:00

Click count 0 clicks

You'll advance to the next
@ page after you complete each
: page
*Based on my experience on

InsureKidsNow.gov, | trust that
InsureKidsNow is working in the best '#’t | InsureKidsNow.gov
interest of the American public.

() Yes Meta
These browser metrics will not be
() No displayed to the recipient.
) Browser Edge
Version 146.0.0.0

Operating System Windows
Resolution 1920x1080
User Agent Mozilla/5.0 (Windows
NT 10.0; Win64; x64)
AppleWebKit/537.36

(KHTML. like Gecko)
Chrome/146.0.0.0
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*Which of these best describes you?

12:29

~— Person looking for Health Insurance _t ,.K- |
) InsureKidsNow.gov

" information

{—ﬂ} Person using "Find a Dental Provider” *\Which of these best describes
— tool you?

¢ Healthcare professional or ¢« Person looking for Health

' administrative staff ' Insurance information

(_) Government employee ) Eers%n u"s,:ngl Find a Dental
- — Provider” too

() Community Outreach Partner . Healthcare professional or
’ administrative staff

Other (Please specify)
@) () Government employee

) Community Outreach Partner

*note: if “Other” is selected, the user can enter free-text
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*What was the main reason you came to
InsureKidsNow.gov today? If you came for
more than one reason, please pick the
main one.

12:29

1‘ ’K| InsureKidsNow.gov

'I:_:I' CHIP eligibility or coverage information *What was the main reason you

. came to InsureKidsNow.gov
(_) Find a Dentist today? If you came for more

N than one reason, please pick the
(_) Outreach information or materials main one.

Other (Please specify) - “';. CHIP eligibility or coverage
— ~—" information

() Find a Dentist

o Qutreach information or

Next page > - materials

Other (Please specify)




*note: if “Other” is selected, the user can enter free-text
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*What about today's interaction made the —

dl H ‘-_I) PdgE dilen yuu COMmprete eacn
page
D | accomplished my task

‘#:-; T ‘ InsureKidsNow.gov

D The website was easy to navigate

[ | Found what | needed quickly *What about today's interaction
made the difference? (Select all

D The information was easy to understand that apply)

|:| | accomplished my task

G Something else /
I:I The website was easy to

navigate

I:' Found what | needed quickly

I:I The information was easy to
understand

MINIMAL CHANGES TO WORDING

[ (D You'll advance to the next page after you complete each page X ] 12:29 al

W’t ‘ InsureKidsNow.gov
TI ‘ InsureKidsNow.gov 70% Survey Completion

*What about today’s interaction

70% Survey Completion
/—Y_L made the difference? (Select all
*What about today's interaction made the difference? (Select all that apply) \ that apply)

\:| Accomplishing my task \:| Accomplishing my task

\:‘ Website navigation
\:‘ Website navigation

\:‘ Find what | need

\:‘ Find what | need

D Able to understand the
information

\:I Able to understand the information

Something else

\ 2= )  —
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REMOVING THIS QUESTION

A T \ InsureKidsNow.gov

@ You'll advance to t
*1f you used the{nsureKidsNow.gov search after you com
feature, did it helpyQu find what you were
looking for today?

() Yes

4 l *If you used the InsureKidsNow.gov
() No search feature, did it help you find

what you were looking for today?
'I_:I' Does not apply -

'Lh_:) Does not apply

Powered by Qualtrics [ v m Next pagh >
c ext page

ADDING THIS QUESTION

4@ Youll advance to the next page after you complete each page x ] \ 12:29 ol -

(i) page armer you compiete eacn X,
page

a

'ﬂ“ T ] InsureKidsNow.gov

1 't ‘ InsureKidsNow.gov

80% Survey Completion 80% Survey Completion

*How satisfied are you with your
overall experience on
InsureKidsNow.gov?

*How satisfied are you with your overall experience on InsureKidsNow.gov?

Extremely Somewhat Neither satisfied Somewhat satisfied Extremely satisfied

\':7:) Extremely dissatisfied
dissatisfied dissatisfied nor dissatisfied -

() somewhat dissatisfied

¢~ Neither satisfied nor
" dissatisfied

(O Somewhat satisfied

:‘ Extremely satisfied
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‘# T \ InsureKidsNow.gov

@ You'll advance to the next page

How can we improve your overall after you complete each page

experience on InsureKidsNow.gov?

1‘ T ‘ InsureKidsMow.gov

Please be specific, but protect your
privacy - don't include personal
information, like your phone number, How can we improve your overall

address, or Social Security number. experience on
InsureKidsNow.gov?

Please be specific, but protect
your privacy - don't include

- personal information, like your
¢ Back Submit > .
phone number, address, or Social

Security number.

L |
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