
Usability and Cognitive Testing: HC.gov
Application Enhancements for 

DACA Recipients
Prototype Structure and Flow



Order of Pages

1.Your Marketplace Application
2.Section 1 – Application Set up
3.Tell us about yourself
4.Section 2 – Personal & household information
5.Citizenship & immigration status
6.[Applicant’s name] immigration status
7.Section 3 – Current coverage & life changes
8.Life changes
9.Tell us about the recent change to eligible immigration status
10.Thank-you page
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*Yes/No required
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Bottom is the same as the 
other panel, but removed 
so that we could zoom 
into content

*Response required

As a result of this policy change, they're

**Please BOLD for 6/6a/6b:

“Alex won’t be eligible for 
full Medicaid or
Marketplace coverage”

for Marketplace coverage. If Alex is a 

• Violence Against Women Act (VAWA) Self-
Petitioners

• Citizens of the Marshall Islands, 
Micronesia, and Palau who are living in one 
of the U.S. states or territories (referred to 
as Compact of Free Association, or COFA 
migrants)

, including those 
who are under section 1504 of the Legal 
Immigration and Family Equity (LIFE) Act 
Amendments 

⌃ and
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IF select Yes

ALEX

ALEX

ALEX

6a

*Same panels as 
step 6 and 6bAs a result of this policy change, they're

for Marketplace coverage. If Alex is a 

• Violence Against Women Act (VAWA) 
Self-Petitioners

• Citizens of the Marshall Islands, 
Micronesia, and Palau who are living in 
one of the U.S. states or territories 
(referred to as Compact of Free 
Association, or COFA migrants)

, including those 
who are under section 1504 of the Legal 
Immigration and Family Equity (LIFE) Act 
Amendments 

⌃ and
)



IF select to continue without 
answering

ALEX

ALEX

ALEX

6b

*Same panels as 
step 6 and 6a

As a result of this policy change, they're
for Marketplace coverage. If Alex is a 

• Violence Against Women Act (VAWA) 
Self-Petitioners

• Citizens of the Marshall Islands, 
Micronesia, and Palau who are living in 
one of the U.S. states or territories 
(referred to as Compact of Free 
Association, or COFA migrants)

, including those 
who are under section 1504 of the Legal 
Immigration and Family Equity (LIFE) Act 
Amendments 

⌃ and
)



8/7/2024

*Response required

they’re considered to have gained
Marketplace coverage.



8/7/2024 8/7/2024

ALEX

IF select Yes

*Yes/No required

*Date required

(Deferred Action for Childhood Arrivals)



8/7/2024

ALEX

Once they’ve responded and selected 
“Save & Continue”

Thank you! 
You’ve reached the end of the testing 

environment.

← Back to first page

Create “Thank you” page, with 
1. link to go back to the first “Your Marketplace 

Application” page
2. link to the prior page “Tell us about the recent change to 

eligible immigration status”

(Deferred Action for Childhood Arrivals)
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