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Authenticated Paths
SSN Determination and Entry Combined on Single Screen:

Same in all Authenticated ‘SELF’ paths: Authenticated US Replacement No Change Self,
Authenticated US Replacement Name Change Self, Authenticated US Replacement Self
Hybrid, and Authenticated Non-US Replacement Self Hybrid

Shown here in the order of the Authenticated U.S. Replacement No Change Self path for reference to the
other screens. This combined screen appears in the same spot in all SELF paths (authenticated,
unauthenticated, original, replacement, self, US citizen, non-US citizen): after ‘Applying for’ and before
‘Date of Birth’
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Authenticated U.S. Replacement No Change Self — Landing Page

* The messaging and behavior in the screenshot below are the same in all paths and will not be shown in

future paths.

Collapsed:

Social Security

Online Social Security Number Application
Use Our Online Service to Obtain a Social Security Number (SSN) Card

The fastest way to get your card is to apply online. Applying takes less than 10 minutes.

> Do You Need a Replacement Social Security Card?
> How to Request a Replacement Card

> Document Requirements
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Expanded:

Social Security

Online Social Security Number Application
Use Our Online Service to Obtain a Social Security Number (SSN) Card

The fastest way to get your card is to apply online. Applying takes less than 10 minutes.

~ Do You Need a Replacement Social Security Card?

+ You rarely need to show your card; just knowing your number is usually enough.
+ Most organizations can verify your number without seeing your card.

+ You can only get three replacement cards per year and ten in your lifetime (with some exceptions).

“~  How to Request a Replacement Card

+ You can apply online. We'll guide you through the process,

+ After you submit your online application, we will either process it completely or help you schedule a visit to your local Social
Security office or Card Center with your documents within 45 days.

+ (Cards are mailed after we verify your documents. We do not issue cards the same day; most arrive in about 10 business days.

<  Document Requirements

+ Documents MUST be original or certified copies, unexpired, and show your name and date of birth.
» (Check which documents you need before applying,
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Authenticated U.S. Replacement No Change Self - Terms of Service
& Privacy Act Statement

* The messaging and behavior in the screenshot below are the same in all paths and will not be shown in
future paths.

. Social Security

Online Social Security Number Application

Click Mext to agree to the Terms of Service and Privacy Act Statement.

Exit

Link opens in new window:

Social Security

Terms of Service
The terms of service in this section apply to all Social Security online services. Depending on the specific Social Security online service you access. you may be asked to agree to added terms to use that senvice.

sgree to the Terms of Service and scknowledge the following conditions:

* | understand that | am accessing 3 U.S. Government system.
| understand that my usage of this system may be monitored, recorded, and subject to audit
» | understand that unauthorized or improper use of this system is prohibited and may result in administrative, civil, or criminal pensities snd/or other actions.
| understand that it is a federal crime tor
© Give false or misleading statements to obtain information in Sodsl Security records:
© Give false or misleading information to obtain o aiter Social Security benefits: or
© Decsive the Sodal Security Administration about an individual's identity.
s | understand that the Social Security Administration may stop me from using Social Security online services if it finds or suspects fraud or misuse
| accept than | am responsible for properly protecting any information provided to me by the Social Security Administration
® | agree that the Sodial Security Administration s not responsible for the impreper disclosure of any informatien that the Sodial Security Administration has provided to me or any information that is on or from my computer or other device, whether due to my negligence or wrongful acts of
others.

Privacy Act Statement
Collection and Use of Personal Information

ions 205(c) and 702 of the Social Security Act [Act). as smended. sliow us to collect this information, which we will use to assign a Social Security number and issue 3 Social Security card. Providing the information is valuntary but not providing all or part of the information may prevent us from

ting you. As law permits, we may use and share the information you submit, indluding with other Federal agencies, contractors, and others, as outlined in the routine uses within System of Records Motices 60-0058, 60-0104, and 60-0373, available at The information you

submit may also be used in computer matching programs to establish or verify eligibility for Federsl benefit programs and to recoup debts under these programs. The Act also sllows us 1o collect race and sthnicity information, which we will use for resea
this information is voluntary and will not be used in decisions about your application.

ch and statistical purposes. Fumnishing us
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Authenticated U.S. Replacement No Change Self - Age 18 or Older

* The messaging and behavior in the screenshot below are the same in all paths and will not be shown in
future paths.

Online Social Security Number Application

A red asterisk () indicates a required field.

*¥ou must be 12 or older to fill cut this application. Are you 18 or oldar?

':3' ez C:' Mo
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Authenticated U.S. Replacement No Change Self - Age 18 - No

* The messaging and behavior in the screenshot below are the same in all paths and will not be shown in

future paths.

Online Social Security Number Application

A red asterizk (*) indicates 3 required field.

*¥ou must be 18 or older to fill out this application. Are you 18 or older?

'3:' ACH h:}

You must be age 18 or over to fill cut this application. Schedule 3n sppointment with a local Social Security office or card center to request a Social Security number card.
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Authenticated U.S. Replacement No Change Self - U.S. Mailing
Address Available

* The messaging and behavior in the screenshot below are the same in all paths and will not be shown in

future paths.

Online Social Security Number Application

A red asterisk (*) indicates a required field.

*Do you have a U.S. mailing address?
This incledes Fleet Post Office [FPO], Army Post Office [APO] and Diplomatic Post Office [DPO)] addresses.

'3:' Yez C:' MNo

| Exit |
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Authenticated U.S. Replacement No Change Self - U.S. Mailing
Address Available —No

* The messaging and behavior in the screenshot below are the same in all paths and will not be shown in

future paths.

Online Social Security Number Application

A red asterisk (] indicates a required figld.

*Dio you have a U.S. mailing address?
This incledes Flest Post Office [FPO), Army Post Office [APD] and Diplomatic Post Office [DPO] addresses.

'33' Yes h:}

We're sormmy. You must have a U5 mailing address to request a Socisl Security number card online.

If you reside in the U5, but do not have a mailing address, Schedule an appointment with the nearest local Sodal Security office or card center to request a Social Security number card.

If you live outside of the LLS., please visit your nearsst Forsign Service Past or Embassy to reguest a Social Security number card.

pre‘rious “

10
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Authenticated U.S. Replacement No Change Self - Applying For

) Social Security

Online Social Security Number Application

A red asterisk () indicates a required field.

*Who are you applying for?
Yourself

O Someone else

o]

11
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REMOVED:-Authenticated-U.S ReptacementNo-Change Setf—
HaveanSSN

Questions/function combined on SSN screen for all authenticated. Same in all Authenticated
‘SELF’ paths. Shown here in the order of the Authenticated U.S. Replacement No Change
Self path for reference to the other screens.

B An official website of the United Sta

@ Social Security

overnment Here's how you know v

Online Social Security Number Application

A red asterisk (+) indicates a required field.

*Does the person who the application is for already have a Social Security Number (S5N)?

®ves | O no () pon't Know

*Do you know the SSN?

O Yes O Mo

“ Previous Exit

OME No. 0960-0066

A gov
An official website of the Social Security Administration. Produced and published at taxpayer expense.

12
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Authenticated U.S. Replacement No Change - Authentication

*If not already authenticated, the user will be prompted to login

Social Security

Sign In or Create an Account

,\'?*“‘ SECQ?
o -
NS

%, z
%f\fl;!s! lle!r\Ib’“@

Sign in with * LOGIN.GOV

Sign in with [D.me

Create an account

@ Account Help and Support
Sign in with FIS Simulator

External Site Disclaimer

OMB Mo. 0960-0739  Privacy Policy  Accessibility Help

13
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Authenticated SSN — SSN Determination and Entry Combined on
Single Screen

Same in all Authenticated ‘SELF’ paths: Authenticated US Replacement No Change Self,
Authenticated US Replacement Name Change Self, Authenticated US Replacement Self
Hybrid, and Authenticated Non-US Replacement Self Hybrid

Shown here in the order of the Authenticated U.S. Replacement No Change Self path for reference to the
other screens. This combined screen appears in the same spotin all SELF paths (authenticated,
unauthenticated, original, replacement, self, US citizen, non-US citizen): after ‘Applying for’ and before
‘Date of Birth’

*User enters SSN.

B= An official website of the United States govemment Here's how you know~

Social Security Sign Out

Online Social Security Number Application

A red asterisk (+) indicates a required field.

*Enter your Social Security Number (SSN) to verify your identity.

| - - SHOW |

D I don't know my SSN

14
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Authenticated U.S. Replacement No Change Self — Prefilled Date of
Birth

*Date of Birth is only prefilled for authenticated users applying for self. Otherwise, the user enters the
date of birth.

B A, official wehsite of the United States povernmet Here's how you know

Online Social Security Number Application for Replacement Card

A rad asterisk () indicates 3 required field.

Confirm your Date of Birth.
This helps us keep your information accurate and protect you from fraud. If you change it you will need to present your supporting document(s) at a Social Security office.

*ionth *Day Fizgr

25 V| |1E|r-1-? |

| 02 - February = w* |

| Exit

15
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Authenticated U.S. Replacement No Change Self — Prefilled Name

*Name is only prefilled for authenticated users applying for self. Otherwise, the user enters the name.

Social Security Sign Out

Online Social Security Number Application

A red asterisk (#) indicates a required field.

o Your Current Name
JOHN, , DOE, JR

o Your Name is displayed above as First Name, Middle Name, Last Name followed by Suffix

*Are you requesting a name change?

O ves @ no

e D

Exit J

16
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Authenticated U.S. Replacement No Change Self - U.S. Mailing
Address

*User will provide information

Online Social Security Number Application for Replacement Card

& red asterizk (*) indicates a required field.

What is your mailing address?

Wie need to verify your address to protect you from fraud and know where to mail your new card.

10

B =5

1= B

*What is your daytime phone number?
10-digit Mumber

Lo -

[ |

17
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Authenticated U.S. Replacement No Change Self — Race and
Ethnicity

*No selections are required to advance to the next screen

Social Security

Online Social Security Number Application

Ared asterisk [«) indicates a required field,

o Race and Ethnicity
The next two questions are about race and ethnicity, Providing this information is voluntary and will not affect your application,
We are requesting this information for research and statistical purposes, to ensure we treat our customers fairy and equally. We hope you will share this information with us.
If you do not want to provide this information, select the “Next™ button to go to the next page.

» Show Race and Ethnicity Definitions

Are you Hispanic or Latine? (Select one):
[:] Yes
[:] Mo
What is your race? [Select one or more):
[:] Alaska Mative
[:] American Indian
[:] Agian
[:] Black/African American
[:] Native Hawaiian

[:] Other Pacific Islander

(] wnite

- e

OMB Nao. 0960-0066

SAgov
An official website of the Sodal Security Administration. Produced and published at taxpayer expense.

ibility support FOIA requests ffic e Inspector Genel Performance reports Privacy policy Civil Ri iance Office of the Chief Actuary

Are you Hispanic or Latino? (Select one)

» Ethnicity Definitions

Answer Definition

Yes (Hispanic or Latino) A person of Cuban, Mexican, Puerto Rican, South or Central
American or other Spanish culture or origin, regardless of race.

No (Not Hispanic or A person who does not consider themselves to be Hispanic or Latino.

Latino)

18
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What is your race? (Select one or more)

» Race Definitions

Answer -

Alaska Native

American Indian

Asian

Black/African
American

Native Hawaiian

Other Pacific Islander

White

Definition

A person descended from the original people of Alaska who maintains tribal affiliation or community
attachment. For example: Aleuts, Athabascans, Haidas, Inupiat, Tlingits and Yupiks.

A person descended from any of the criginal people of North (except Alaska), South, or Central
America, and who maintain tribal affiliation or community attachment.

A person descended from any of the original people of the Far East, Southeast Asia, or the Indian
subcontinent including for example: Cambodia, China, India, Japan, Korea, Malaysia, Pakistan, The
Philippine Islands, Thailand and Vietnam.

A person descended from any of the black racial groups of Africa. Includes those who describe
themselves as Haitian.

A person descended from any of the original people of Hawaii.

A person descended from any of the criginal people of Australia, Guam, Samoa, New Zealand, or
Other Pacific Islands.

A person descended from any of the original people of Europe, the Middle East, or North Africa

19
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Authenticated U.S. Replacement No Change Self - U.S.
Documentation — Identity

*User will provide information

@ Social Security

Online Social Security Mumber Application for Replacement Card

A red asterisk (al indicatas 3 recuinsd S

ﬂ ‘What you need to know about documentation
= You st provide onginal Socmentation of copkes cemied by te agency that ksued them
= W Canret acoept pholbooopiies of notanized copis.
= W CANFeOR SCCEpR 3 Feoeipt showing you applied for the: documant
= Acceplable documents must b uraspined, show narma, date of binth of age
= WG iy s O LMt BOF DO pUIpOSes. For axamnplis, wa My Use 3 LS. passport a5 proot of both dtizenchip and identity.
= IHUE chizorchip Fos not slnazdy boen establichod with s, e will noed 1o s proot of citizenship.

Social Security Mumber Documentation

*Proof of kdemity Documonts
Plaase sehct & doourman Type from e 9 below so we: cam varity your idemity.

() LS. driver's keara
(7 Staha issusd nan driver iR caton card

() Moni of th aboe

*ln vahiach SEate oF toTFnny was your deiver's Roorss Esued?

Mo Caroling W

Wkt is your driver's Boense numberT
Enbar thi: numiser sactly 26 shom on your driver's license, including all latters, numisars, and special charactios (sach 2 spaces, hyphares, ampersands, and asterkk). This numibsr may be kiboked 26 DL Mo, DU, 10, DL UC M, Customen Mumbsr, of Credential identitiar,

[Examples 500 000 D00 000 4, 133 455 TE0, T123455729, WM2S 123 45 678 G, A1234557E%, DOD23456T, T32 012 345 & THY)

What b the ieeoe dase?

[ V[ ¥

What ks the expiration date?

| v~ ]

WG b W0 N 35 ShO O your driver s likense?

| || | | [ ~]
- e

20
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Authenticated U.S. Replacement No Change Self — Review, Edit,
and Attestation

*When the attestation box is checked, a ‘Submit’ button will appear.

@ Social Security

Online Social Secunty Number Application for Replacement Card

Rewiew and Edit

Phase raviw The: answers you prowidec |f you neod b make any changes, plase sdect “S0E™ to ratum o that part of thi application and make the comaction.

Y IRR——
Erver oo Socdal Seouriny MNomber (35N] 1o wernhy wour identing 111-11-1111

o
Cordime your Dane of Binhe Fabruary 25, 1547

0
AR o reuesting a rams change™: Na

& us Pelailing Addnass ared Pl Muisbsr

Wiha b pour maikng addrest
Swreat Address 2116 WVILLAMAR DR
g Town: Ladane
Srate: North Caroling
ZIF Cowdic 28541
What is wour daysima phone romba?. (123} 454-8878

€ Face and Ethricity

e o Hisparie of Lating? [Sakect oner Mo Responts
T b pour raceT (Seled ong of rone); e Regne

@ Docusmitation

Prood of ldentity Docurmants: LS. drivie’s Bosecs
I whibch St oF BEHTIRONY et Our drbeers loense issusd - Morth Carolina
What is pour deteer's licorse numiberT: TROE53213
What is the ks dateT: Sapbersbar 19, 2023
What is The cpiration date™: Saptember 18, 2032

What is wour name 25 Shown an your driver's license ™ Betsy B

Acknowledge Disclosures
A red astorisk | o) indicatis o required field

Pl pead and acoept B tolowing fatement

ﬂ Electronic Signature
| understand and agras: thas my application will be signod eleceranically whan | select thi: chisdk ko beliow. | also understand that my elecmonic sigraturs maans that | intand
o afpply for @ S5H cand and have provided thi Social Security Sdministration with accurae inooma tion

| dalang Lindir penatty of perjuny that | o camined gl thi: infamation o this application, and i §s T and oo i the st of my inreledoe. | undartand that arone
it krowincly ghees 2 talse or mideading stasement abaut a Fatenal Tac in this skecironds applction, of CHESS Someans ke T 40 S0, COnnmits 3 e and mray be sent to
Pt oF My fack other penaltks, of both

| enddirstand that by chesdng ) hovse read th statemrent aboe, and | aones 1o e Tams of Sordoe”, | am prowkding “wiithen instnacions™ to 55A under tha Fair Crodin
Rapoiming Act authonizing 558 oo obain ivormation from my personal credit prodile or othes inforration from Experian. | authorse S5 o obiain sach information solely 1o
prowiok M aooess o parsonally identifiabke Inforration and provint fraudulont TRrsactions

| harva raad the stalements abewe, and | agres to the Temns of Sarvics.

21
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Authenticated U.S. Replacement No Change Self - Success

Sign Out

Social Security

Online Social Security Number Application

o Your request has been received.

® A receipt for your submission will be available in the my Social Security Message Center shortly.

« We will send you a Notification through my Social Security Message Center when your request has been reviewed.

OMB No. 0960-0066

22
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Unauthenticated Paths
SSN Determination and Entry Combined on Single Screen:

Same in all Unauthenticated ‘SELF’ paths: Unauthenticated US Original Self,
Unauthenticated US Replacement Self, Unauthenticated Non-US Original Self,
Unauthenticated Non-US Replacement Self

This combined screen appears in the same spot in all SELF paths (authenticated, unauthenticated,
original, replacement, US citizen, non-US citizen): after ‘Applying for’ and before ‘Date of Birth’

23
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Unauthenticated SSN — SSN Determination and Entry Combined on

Single Screen

BE an official website of the United States govemment Here's how you know v

Social Security

Online Social Security Number Application

A red asterisk (+) indicates a required field.

*Do you already have a Social Security Number (SSN)?

@ ves | O no (O pon't know

*Enter your Social Security Number (SSN) to verify your identity.

| - - SHOW ‘
[_: | don't know my 55N

o Please Note: We will direct you to the my Social Security sign-in page to create or sign in to your my Social Security account. You will be returned back to your Social Security Number card application after signing

in.

- [

‘OMB No. 0960-0066

A.gov
An official website of the Social Security Administration. Produced and published at taxpayer expense.

FOIA requests Office of the Inspector General Performance reports Privacy policy Civil Rights/Compliance

Office of the Chief Actuary

*If a user alleges they have an SSN, they will be prompted to attempt to login

24
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Applying for Someone Else Paths
SSN Determination and Entry Combined on Single Screen:

Same in all ‘Someone Else’ (SOE) applications: Unauthenticated US Original SOE Adult,
Unauthenticated US Original SOE Child, Unauthenticated US Replacement Self SOE Adult,
Unauthenticated US Replacement Self SOE Child, Unauthenticated Non-US Original SOE
Adult, Unauthenticated Non-US Original SOE Child, Unauthenticated Non-US Replacement
SOE Adult, Unauthenticated Non-US Replacement SOE Chil

This combined screen appears in the same spotin all Someone Else paths (authenticated,
unauthenticated, original, replacement, US citizen, non-US citizen, adult, child): after ‘Applying for’ and
before ‘Applying for Someone Else Name’

25
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Someone Else SSN - SSN Determination and Entry Combined on
Single Screen

B= An official website of the United States govemment Here's how you know v

Social Security

Online Social Security Number Application

A red asterisk (+) indicates a required field.

*Does the person who the application is for already have a Social Security Number (SSN)?

@ ves | (O no | O pontknow

*Enter the individual's Social Security Number (SSN) to verify their identity.

| - - SHOW |

[j | don't know the individual's SSN

OME No. 0960-0066

SSA.gov
An official website of the Social Security Administration. Produced and published at taxpayer expense.

EOIA requests Office of the Inspector General Performance reports Privacy policy Civil Rights/Compliance

Office of the Chief Actuary
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