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Authenticated Paths 
SSN Determination and Entry Combined on Single Screen: 

Same in all Authenticated ‘SELF’ paths: Authenticated US Replacement No Change Self, 
Authenticated US Replacement Name Change Self, Authenticated US Replacement Self 
Hybrid, and Authenticated Non-US Replacement Self Hybrid 

Shown here in the order of the Authenticated U.S. Replacement No Change Self path for reference to the 
other screens. This combined screen appears in the same spot in all SELF paths (authenticated, 
unauthenticated, original, replacement, self, US citizen, non-US citizen): after ‘Applying for’ and before 
‘Date of Birth’ 
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Authenticated U.S. Replacement No Change Self – Landing Page 
* The messaging and behavior in the screenshot below are the same in all paths and will not be shown in 
future paths. 

Collapsed: 
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Expanded: 
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Authenticated U.S. Replacement No Change Self - Terms of Service 
& Privacy Act Statement  
* The messaging and behavior in the screenshot below are the same in all paths and will not be shown in 
future paths. 

 

 

Link opens in new window: 
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Authenticated U.S. Replacement No Change Self - Age 18 or Older 
* The messaging and behavior in the screenshot below are the same in all paths and will not be shown in 
future paths. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Design Specifications Document – OSSNAP Screen Change Package – SSN Screens Merge 

8 
 

 

Authenticated U.S. Replacement No Change Self - Age 18 - No  
* The messaging and behavior in the screenshot below are the same in all paths and will not be shown in 
future paths. 
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Authenticated U.S. Replacement No Change Self - U.S. Mailing 
Address Available 
* The messaging and behavior in the screenshot below are the same in all paths and will not be shown in 
future paths. 
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Authenticated U.S. Replacement No Change Self - U.S. Mailing 
Address Available – No 
* The messaging and behavior in the screenshot below are the same in all paths and will not be shown in 
future paths. 
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Authenticated U.S. Replacement No Change Self - Applying For 
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REMOVED: Authenticated U.S. Replacement No Change Self - 
Have an SSN  
Questions/function combined on SSN screen for all authenticated. Same in all Authenticated 
‘SELF’ paths. Shown here in the order of the Authenticated U.S. Replacement No Change 
Self path for reference to the other screens. 
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Authenticated U.S. Replacement No Change - Authentication 
*If not already authenticated, the user will be prompted to log in 
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Authenticated SSN – SSN Determination and Entry Combined on 
Single Screen 
Same in all Authenticated ‘SELF’ paths: Authenticated US Replacement No Change Self, 
Authenticated US Replacement Name Change Self, Authenticated US Replacement Self 
Hybrid, and Authenticated Non-US Replacement Self Hybrid 

Shown here in the order of the Authenticated U.S. Replacement No Change Self path for reference to the 
other screens. This combined screen appears in the same spot in all SELF paths (authenticated, 
unauthenticated, original, replacement, self, US citizen, non-US citizen): after ‘Applying for’ and before 
‘Date of Birth’ 

*User enters SSN. 
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Authenticated U.S. Replacement No Change Self – Prefilled Date of 
Birth 
*Date of Birth is only prefilled for authenticated users applying for self. Otherwise, the user enters the 
date of birth. 
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Authenticated U.S. Replacement No Change Self – Prefilled Name 
*Name is only prefilled for authenticated users applying for self. Otherwise, the user enters the name.
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Authenticated U.S. Replacement No Change Self - U.S. Mailing 
Address 
*User will provide information 
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Authenticated U.S. Replacement No Change Self – Race and 
Ethnicity 
*No selections are required to advance to the next screen  
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Authenticated U.S. Replacement No Change Self - U.S. 
Documentation – Identity 
*User will provide information 
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Authenticated U.S. Replacement No Change Self – Review, Edit, 
and Attestation 
*When the attestation box is checked, a ‘Submit’ button will appear. 
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Authenticated U.S. Replacement No Change Self - Success 
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Unauthenticated Paths 
SSN Determination and Entry Combined on Single Screen: 

Same in all Unauthenticated ‘SELF’ paths: Unauthenticated US Original Self, 
Unauthenticated US Replacement Self, Unauthenticated Non-US Original Self, 
Unauthenticated Non-US Replacement Self  

This combined screen appears in the same spot in all SELF paths (authenticated, unauthenticated, 
original, replacement, US citizen, non-US citizen): after ‘Applying for’ and before ‘Date of Birth’ 
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Unauthenticated SSN – SSN Determination and Entry Combined on 
Single Screen 

 

*If a user alleges they have an SSN, they will be prompted to attempt to log in 
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Applying for Someone Else Paths 
SSN Determination and Entry Combined on Single Screen: 

Same in all ‘Someone Else’ (SOE) applications: Unauthenticated US Original SOE Adult, 
Unauthenticated US Original SOE Child, Unauthenticated US Replacement Self SOE Adult, 
Unauthenticated US Replacement Self SOE Child, Unauthenticated Non-US Original SOE 
Adult, Unauthenticated Non-US Original SOE Child, Unauthenticated Non-US Replacement 
SOE Adult, Unauthenticated Non-US Replacement SOE Chil 

This combined screen appears in the same spot in all Someone Else paths (authenticated, 
unauthenticated, original, replacement, US citizen, non-US citizen, adult, child): after ‘Applying for’ and 
before ‘Applying for Someone Else Name’ 
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Someone Else SSN – SSN Determination and Entry Combined on 
Single Screen 

 

 

 

 

 

 

 

 


