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Screen Designs

1. Header
1.1 Header

John Doe v | Sign out

. Social Security Home Cases v Fees v

Showing for AR Hunter G.

Appointed Representative Online Services @

1.2 Header with Cases Tab Expanded
' Social Security Home Fees v/ John Doe ‘ Sign out

Showing for AR Hunter G.

. . . . Initial/Recon n
Appointed Representative Online Servic =Y
Appeals

1.8 Header with Fees Tab Expanded
Social Security Home Cases v Lo s o ‘ Sign out

Showing for AR Hunter G.

Appointed Representative Online Services S =Y

1.4 Header with Sign-On Name Tab Expanded

E= An official website of the United States government  Here's how you know v

Social Security Home Cases v Fees v John Doe A m

Manage Access

Appointed Representative Online Services Business Information Q)

Select AR

. . .. .. Garland, Eleanor
Initial/Recon Pending Initial/Recon Decisions

Gelding, Frank

Date of R G is, Hunt
Claimant Name % | Caselevel % Aa €2 . 2 o ] Claimant Name s fasel e T16
A EVE Gyllenhall, Xavier Jm

Reallylonglastname, Firstnamegoeshere Initial 05/25/2026 Buchanan, Trevor Recon 06/19/2026 @
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1.5 Headerwithout Manage Access

For the initial release, there will be no access to the Management of Authorization of Government users, Institutions, and
Customers (MAGIC) application (Manage Access link). Additionally, users will not be able to view cases of other
appointed representatives.

B An official website of the United States Here's how you know v

@ Social Security Home Cases v  Fees v John Doe Sign out

Appointed Representative Online Services @

1.6 Header without Manage Access with Sign-On Name Tab Expanded

B An official website of the United States government

© social Security Home  Cases »»  Fees v Sign out

Here's how you know v

Appointed Representative Online Services Y

2. Status Reports

2.1 Download Status Reports Modal

Download Status Reports

o Initial/Recon reports will be made available in an
upcoming release.

Status Report Types

D Select All
D Hearings
D Appeals

Cancel Download

3. Search

3.1 Search Function Expanded

Search by Claimant Name or SSN ]

Appointed Representative Online Services Q

CIO/DCS/UXA 4
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3.2 Search Results Page

Appointed Representative Online Services

Search Results | 4 results

Claimant Name Last 4SSN % | Adjudicative Level
1143 Hearings
0722 Initial/Recon
Hogan, Alicia 0877 Appeals
Hogan, John 7172 Initial/Recon

4. Footer

OMB No. 0000-0000 Privacy Act Statement Report an Issue ERE-ARS: Electronic Folder

SSA.gov
An official website of the Social Security Administration. Produced and published at taxpayer expense.

FOIA requests Office of the Inspector General

Civil Rights/Compliance Office of the Chief Actuary

Looking for U.S. government information and services? Visit USA.gov

CIO/DCS/UXA
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5. AROS Homepage/Dashboard

Appointed Representative Online Services @
Initial/Recon Pending Initial/Recon Decisions
Date of R
Claimant Name Caselevel 5| oo "eP Claimant Name Case o | CaseStaws o T2 T16
Appointment Level Date
Reallylonglastname, Firstnamegoeshere Initial 05/25/2026 Buchanan, Trevor Recon 06/19/2026 @
Hogan, Danette Recon 05/19/2026 York, Ellsworth Recon 06/21/2026 Qo
Bedlam, Johnny Recon 05/01/2026 Brock, Katring Recon 06/29/2026 (<] ()
Abbott, Nikhil Initial 04/26/2026 Richmond, Jaime Recon 06/25/2026 (> ]
Richardson, Kareen Recon 04/24/2026 Wintervale-Drakemont, Ashenbrook — Initial 05/11/2026 €] (-]
View All View All
Recently Scheduled Hearings @ Upcoming Hearings @
Claimant Name Scheduled % | Modality s Claimant Name Scheduled % | Modality s
Ironvale-Nightwarden, Vynthaloreanne 10/08/2026 2:00 PM ET In-Person Montgomery-Smythe, Vincent 07/29/2026 10:00 AM ET Audio
Prince, Brody 10/12/2026 8:45 AM ET Online Video Solomon, Siobhan 07/29/2026 3:00 PM ET Online Video
vanDerSprang, Harley, 09/24/2026 9:00 AMMT  Agency Video Holt, Robyn 07/29/2026 1:15 PM ET Agency Video
Simon,_Isabel 07/18/2026 10:00 AM ET Audio Simpson, Salvatore 07/29/2026 2:00 PM MT In-Person
Gibbs, Malaika 10/01/2026 10:00 AM ET Online Video Hammond, Cassie 07/29/2026 1:00 PM CT Agency Video
View All View All
Hearings Decisions Appeals Decisions
Claimant Name Decision Date s T2 T16 Claimant Name Decision Date T2 T16
Tran, Edmond 06/23/2026 (] Mahoney, Shawn 06/17/2026 o (]
Padilla, Henrietta 06/06/2026 (<) Q Kaufman, Alexandria 06/07/2026
Shaw, Issac 06/01/2026 (<] Bell, Clint 06/03/2026 (-}
Huffman, Lillian 05/18/2026 (<] Mcmahon, Virgie 05/13/2026 @ [ <]
Mcgowan, Tabitha 04/29/2026 ° Melantherisse, Evangelysandre 05/02/2026 °
View All View All

6. Case Listings

6.1 Initial/Recon Case Listings

There are three types of Case Listings, which can be accessed either from the Cases dropdown in the header or clicking
‘View All’ link in each section on the Dashboard. This screen shows the screen for Initial/Recon Case Listings.

CIO/DCS/UXA 6
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Appointed Representative Online Services @

Initial/Recon

Showing 1-10of 25 2 3

4 | Case Status

r/’- \
‘:\ Q, Search this table... /,J = Filters

Last eFolder

Last4 , | DateofRep , | Case , | Claim
v

(G et T SSN Appointment | Level T Type Caseiiats ¥ | Date v 2 3 Change
Rg_ally@glasm_ams, 1378 05/25/2026 Initial T2 Pending at FO 07/01/2026 07/01/2026
Eirstnamegoeshere

Hogan, Danette 8622 05/19/2026 Recon T2 &T16 Application Received at DDS 06/19/2026 06/19/2026
Bedlam, Johnny, 1378 05/01/2026 Recon T2 & T16 Pending Examiner Assignment 06/17/2026 06/17/2026
Abbott, Nikhil 1443 04/26/2026 Initial T16 Assigned to Examiner 06/26/2026 06/26/2026
Richardson, Kareen 8987 04/24/2026 Recon T2&T16 CE Scheduled 07/02/2026 07/02/2026
Garza, Flora 4909 04/06/2026 Recon T2 &T16 Pending Examiner Assignment 06/25/2026 06/25/2026
Buchanan, Trevor 0933 03/21/2026 Recon T16 Case Closed 06/19/2026 @ 06/19/2026
York, Ellsworth 1126 03/13/2026 Initial T2 Case Closed 06/21/2026 ° 06/21/2026
Brock, Katrina 4572 02/09/2026 Initial T2 &T16 Case Closed 06/29/2026 ° ° 06/29/2026
Richmond, Jaime 4421 02/01/2026 Recon T2 Case Closed 06/25/2026 ° 06/25/2026

Showing 1 - 10 of 25 2 3

6.2 Initial/Recon Case Listings Filter

Each Case Listings page allows users to filter the table to find information they need.

CIO/DCS/UXA 7
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Filter Initial/Recon

Claim Type
[ selectan [JT20nly []Ti60nly [_]T2&T16 Concurrent

Case Level

D Select All D Initial D Reconsideration

Case Status

D Select All

D Pending at FO D CE Scheduled E] Sent for Federal Quality Review
D Application Received at DDS D CE Cancelled D Referred Back to FO
D Pending Examiner Assignment D CE Attended D Returned to FO

D Assigned to Examiner D CE Not Attended D Case Closed

View 25 Results

6.3 Hearings Case Listings

Appointed Representative Online Services @

Hearings

/ N . Nl
f\Q Search this table... /l [ = Filters Showing 1-100f25 ‘ 2 ‘ ‘ 3 ‘
Claimant Name Last 4 Claim Case Status Case Status N T2 T16 Decision Scheduled Last eFolder

SSN Type Date Date Change
Monlc.edragonnalﬁe, 250 = Pending Folder 07/01/2026 07/01/2026
Aurelianthrophelis Assembly
Galambos, Michael 2233 T2 &T16 Master Docket 06/28/2026 06/28/2026
. Pending Decision 06/12/2026

eez, Alicia 3131 T2 & T16 Writing 06/25/2026 9:00 AM MT 06/12/2026  06/25/2026
Tran, Edmond 2009 T16 Case Closed 06/23/2026 ° 06/23/2026 g%/(] Z/I\Z/IOE‘? 06/16/2026 06/23/2026
Simon, Isabel 0722 T2 & T16 Post-Hearing Review 06/17/2026 poRe/2 06/22/2026 06/22/2026

10:00 AM ET
Pre-Hearing 09/07/2026

vanDerSprang, Harley. 2213 T2 &T16 Development 06/15/2026 3:00 PM ET 06/29/2026
Hartman, Doyle 4142 T16 Ready to Schedule 06/15/2026 06/15/2026

. Case Permanently
Simpson, Salvatore 1389 T2 06/10/2026 06/10/2026

Transferred

Padilla, Henrietta 0909 T2 &T16 Case Closed 06/08/2026 ° ° 06/06/2026 ?Z/jlﬁocz? 05/21/2026 06/08/2026
Shaw, Issac 2374 T2 Case Closed 06/04/2026 ° 06/01/2026 ?Zggﬁocz$ 05/10/2026 06/01/2026

Showing 1-100of 25 ‘Z‘ ‘z‘

CIO/DCS/UXA 8
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6.4 Hearings Case Listings Filter

Filter Hearings

Claim Type

[ selectan [JT20nly []Ti60nly [_] T2 &T16 Concurrent

Case Status

D Select All

D Master Docket

[:] Pending Review
D Pre-Hearing Review
D Pending Folder Assembly

C] Folder Assembly

D Pre-Hearing Development
[:] Ready to Schedule
D Scheduled Hearing
D Post-Hearing Development

C] Post-Hearing Review

D Pending Decision Writing
[:] Decision Writing Process

D In Review

D Case Closed

C] Case Permanently Transferred

Clear Filters View 25 Results

6.5 Appeals Case Listings

Appointed Representative Online Services

Appeals

> l 2= Filters Showing 1-10 of 25

(Q\ Search this table...

Claimant Name ;;sNt = Claim Type Case Status S:i: SEhs v T2 Ti6 g:tc(i:ion ta;‘s:n:F:Ider
Curtis, Aditya 1378 T2 New Case 06/27/2026 06/27/2026
Huerta, Conrad 8622 T2&T16 Pending Analyst Assignment 06/25/2026 06/25/2026
Fenton, Dan 1378 T2 & T16 Case Workup 06/22/2026 06/22/2026
Smith, Gayle 1443 T16 Document Preparation 06/20/2026 06/20/2026
Mahoney, Shawn 8987 T2&T16 Case Closed 06/17/2026 ° ° 06/17/2026 06/17/2026
Travis, Louisa 4909 T2&T16 Assigned to Adjudicator(s) 06/15/2026 06/15/2026
Kaufman, Alexandria 0933 T16 Case Closed 06/08/2026 06/08/2026 06/22/2026
Bell, Clint 1126 T2 Case Closed 06/07/2026 (-] 06/07/2026 06/07/2026
Mecmahon, Virgie 4572 T2 &T16 Case Closed 06/03/2026 @ ° 06/03/2026 06/03/2026
Melantherisse, Evangelysandre 4421 T2 Case Closed 06/01/2026 (<] 06/14/2026 06/01/2026
Showing 1-100of 25

CIO/DCS/UXA 9
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6.6 Appeals Case Listings Filter

Filter Appeals

Claim Type
[ selectan [JTtzonly [JTi60nly [ ] T2 &T16 Concurrent

Case Status

D Select All

D New Case D Assigned to Analyst D Case Transferred

C] Case Workup D Assigned to Adjudicator(s) C] Case Closed

C] Pending Analyst Assignment D Document Preparation

Clear Filters View 25 Results

7. Claimant Details

7.1 Initial/Recon Claimant Details Open Case: Overview Tab

Appointed Representative Online Services @

Dannete Hogan XXX-XX-8622

Date of Rep Appointment Rep Name

02/20/2026 Hunter Grevais Iy
Overview Initial/Recon
Claim Type: T2 & T16 Case Status Date: 05/18/2026 Application Date: 05/09/2026
Case Level: Recon Date Last Insured: 06/09/2026 Last eFolder Change: 06/19/2026
Case Status: Pending Examiner Assignment Alleged Onset Date: 06/09/2026 Case Closure Date: --

o ERE-ARS: Electronic Folder

Information from the ERE-ARS electronic folder will be available in this section in an upcoming release.

In the meantime, you can continue to access ERE-ARS: Electronic Folder as usual.

CIO/DCS/UXA 10
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7.2

Initial/Recon Claimant Details Open Case: Initial/Recon Tab

Appointed Representative Online Services

Dannete Hogan XXX-XX-8622

Date of Rep Appointment Rep Name
02/20/2026 Hunter Grevais
Overview Initial/Recon
Assigned to DDS: 05/17/2026 T2 Determination: --

DDS Receipt Date: 05/23/2026

o ERE-ARS: Electronic Folder

Information from the ERE-ARS electronic folder will be available in this section in an upcoming release.

T16 Determination: --

Ql

o

In the meantime, you can continue to access ERE-ARS: Electronic Folder as usual.

7.3 Hearings Claimant Details Open Case: Overview Tab

Appointed Representative Online Services

Isabel Simon XXX-XX-0722

Date of Rep Appointment Rep Name

06/08/2026 Hunter Grevais
Overview Hearings
Claim Type: T2 & T16 Case Status Date: 05/18/2026
Case Level: Hearings Date Last Insured: 06/09/2026
Case Status: Pre-Hearing Review Alleged Onset Date: 06/09/2026

0 ERE-ARS: Electronic Folder

Information from the ERE-ARS electronic folder will be available in this section in an upcoming release.

Application Date: 05/09/2026
Last eFolder Change: 06/19/2026

Case Closure Date: --

Ql

@

In the meantime, you can continue to access ERE-ARS: Electronic Folder as usual.

CIO/DCS/UXA
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7.4 Hearings Claimant Details Open Case: Hearings Tab

Appointed Representative Online Services

Isabel Simon XXX-XX-0722

Date of Rep Appointment Rep Name
06/08/2026 Hunter Grevais
Overview Hearings N
Hearing Office: V40 Claimant Location: BALTIMORE FEDERL BLDG Room 21 T2 Decision: --
Hearing Request Date: 07/08/2026 Representative Location: BALTIMORE FEDERL BLDG Room 21 T2 Decision Date: --
Hearing Scheduled Date: 07/18/2026 ALJ Location: OHO BALTIMORE CNV JOV 1 T16 Decision: --
Hearing Time: 10 AM ET ALJ: Blaze Carlton T16 Decision Date: --
Modality: In-Person Medical Expert: Angela Barry
Hearing Held Date: -- Vocational Expert: --

0 ERE-ARS: Electronic Folder

Information from the ERE-ARS electronic folder will be available in this section in an upcoming release.

In the meantime, you can continue to access ERE-ARS: Electronic Folder as usual.

7.5 Appeals Claimant Details Open Case: Overview Tab

Appointed Representative Online Services

Aditya Curtis XXX-XX-1378

Date of Rep Appointment Rep Name

06/08/2026 Hunter Grevais Ly
Overview Appeals
Claim Type: T2 & T16 Case Status Date: 05/18/2026 Application Date: 05/09/2026
Case Level: Appeals Date Last Insured: 06/09/2026 Last eFolder Change: 06/19/2026
Case Status: New Case Alleged Onset Date: 06/09/2026 Case Closure Date: --

o ERE-ARS: Electronic Folder

Information from the ERE-ARS electronic folder will be available in this section in an upcoming release.

In the meantime, you can continue to access ERE-ARS: Electronic Folder as usual.

CIO/DCS/UXA 12
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7.6 Appeals Claimant Details Open Case: Appeals Tab

Appointed Representative Online Services

Aditya Curtis XXX-XX-1378

Date of Rep Appointment Rep Name

06/08/2026 Hunter Grevais
Overview Appeals
Appeals Office: X76 T2 Decision: -- T16 Decision: --
Appeal Request Date: 07/11/2026 T2 Decision Date: -- T16 Decision Date: --

o ERE-ARS: Electronic Folder

Information from the ERE-ARS electronic folder will be available in this section in an upcoming release.

Y

@

In the meantime, you can continue to access ERE-ARS: Electronic Folder as usual.

7.7 Appeals Claimant Details Closed Case: Overview Tab

Appointed Representative Online Services

Alexandria Kaufman XXX-XX-0933

Date of Rep Appointment Rep Name

06/08/2026 Hunter Grevais
Overview Appeals
Claim Type: T16 Case Status Date: 06/08/2026 Application Date: 05/09/2026
Case Level: Appeals Date Last Insured: 06/09/2025 Last eFolder Change: 06/26/2026
Case Status: Case Closed Alleged Onset Date: 06/09/2025 Case Closure Date: 06/08/2026

o ERE-ARS: Electronic Folder

Information from the ERE-ARS electronic folder will be available in this section in an upcoming release.

=y

@

In the meantime, you can continue to access ERE-ARS: Electronic Folder as usual.

CIO/DCS/UXA
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7.8 Appeals Claimant Details Closed Case: Appeals Tab

Appointed Representative Online Services

Alexandria Kaufman XXX-XX-0933

Date of Rep Appointment Rep Name
06/08/2026 Hunter Grevais
Overview Appeals
Appeals Office: R25 T16 Decision: Remand
Appeal Request Date: 05/11/2026 T16 Decision Date: 06/08/2026

o ERE-ARS: Electronic Folder

Information from the ERE-ARS electronic folder will be available in this section in an upcoming release.

In the meantime, you can continue to access ERE-ARS: Electronic Folder as usual.

8. Fee Payment History

This page is accessed from the Header by selecting the Fee Payment History link in the Fees Tab.

CIO/DCS/UXA
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Appointed Representative Online Services

Fee Payment History

Payment data is available for the last three years. You may & Download all Fee Payment History Data or download a customized report using the date
range (mm/dd/yyyy) below as an Excel spreadsheet. You may also create a customized report using filtering.

View Options Select Date Range (Optional)

Select "Show Selected" to view only selected rows.

Show Selected ] [ Deselect All
A

From | 09/02/2024 g] To

09/02/2025 g} [ Go

& Download Data for Selected Date Range

Showing 1 - 10 of 30 . 2|3
I N e e P e

GEORGE L AYOOB

( Q_ Search this table..

Social Security

[ scorr,rvans 6007 bt 12/19/2024 $74529  AYOOBS SMOKE
SsHop
O MCNAIR, REGInitialA 3505 Social Security 11/05/2024 $1,80872  Palmeiro Law Firm
L Benefit
Social Securit; GEORGE L AYOOB
(J  Bover, STEVENE 5003 Bonait Y 11/05/2024 $2237.50  AYOOBS SMOKE
SsHop
SMITH, AMANDA Social Security Bindery Associates
O o 5008 ot 10/24/2024 §708000
) ) GEORGE L AYOOB
BARENDREGT, ARIE Social Securit
O ' 0203 ocla Securty 10/24/2024 $6,830.50  AYOOBS SMOKE
NICHOLAS Benefit
SsHop
) ) GEORGE L AYOOB
() BARENDREGT, AREE 5605 Social Security 10/24/2024 $6,830.50  AYOOBS SMOKE
NICHOLAS Benefit
SHoP
) Social Securit Bindery Associat
[J  KiEinitial, EUGENE 5150 octa secunty 09/12/2024 sgo200 oy Assodates
Benefit LLC
cocial Securit GEORGE L AYOOB
(]  CEnitialSEN, STANLEY 1984 ocia >ecunty 09/12/2024 $10,987.50  AYOOBS SMOKE
Benefit
SHoP
Social Securit Bindery Associat
[J  criscouLLa, PETER 2890 oca secunty 09/12/2024 $1237.00 ooy Assodates
Benefit LLC
cocial Securit GEORGE L AYOOB
() FREHLEY, PAUL 1628 oca >ecurty 09/12/2024 $2,34800  AYOOBS SMOKE

Benefit

SHOP

Showing 1 - 10 of 30 n 2|3

Create Report with (0) Selected Records

CIO/DCS/UXA



Screen Package Document — AROS Application

Appendix A-Version Control Summary

Date Version Document Description

07/20/2026 0.1 AROS Screen Package Newly designed the Appointed Representative Online Services (AROS) application, to
support appointed representatives and their staff.

CIO/DCS/UXA 16
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