1. Task Screen with Login.gov Proofing selected

55N Search

R23 TED GAMMA —+ New
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{tHome COA-1309004 x

ELLA M

DOWNS:8701  *

Sax Female

DOB 07/0241920

Age 96 yrs

FRA O7/1955 (B5 yr= )

» Other Critical Ages

'__\ Thank you ELLA MAE DOWRNS, | have your account details now.

{I-2792010)
CLn RAAr DAALRLE
Add tasks Search for action o]
'-

General Taxation of Benefits Medicare Online Services

Accommodations Tace Withholding Medicare Card elervices Block

Address/Telephone Replace 1099 Info Sender

Benefit Verification Correct 1099 Login. gov Proofing

Direct Deposit Upload Documents
External Task (A-D) External Task (E-L) External Task (M-Z)

ARIS Evidence Portal WELA

Consolidated Claims Experience WorkTrack

Language Preferences

2. IPP Account Check - Consent

L]

QHome

R2Z3TED GAMMA + New (GRS T U NIRRT Group2 v
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COA-1309004 X x

ELLAM
DOWNS:2701

5 Female ssn I
DOWhE o
DOWNS DO8. 0770213930 my Social Security None

Age 96 yrs

FRA 07/1995 (65 yrs ) Phone L]
) Other Critical Ages > Mailing Addresses
SHow Less
E5 Collect Information (LGP-160002) H

Login gev Proofing request initiated for: ELLA MAE DOWNS

it

3 Please read the following to the customer:

L]  €an check o see if you have an existing Lagin.gov account. with your permission,  will send your email address and SSN ta Login.gov, and Login.gov willfet me know whether you have an extsting Login gov account that needs
ideritity verification to allow access to my Social Security."
* Do you authorize me to send your emall address and SSN to Login.gov for this check?

Yes, Continue | No, Close Task

Verify Customer

ogin.gov Proofing

3. IPP Account Check - Consent selected and required email entered to
complete Account Check process



© R23TEDGAMMA + New (ESTEEL Group 2 v

ELLA M

€O 130500

(*Home

Female

verified | oo 07/02/1930

Age 96 yrs
FRA 07/1995 (65 yrs ) Fhone
) ©ther critical Ages

s I

my Social Security None

ELLA MAE
DOWNS

> Mailing Addresses

SHOW LESS

3 Collect Information (LGP-160002)

Login gov Proofing request initiated for: ELLA MAE DOWNS

[El¥erify Customer
+Add Task

Logingov Pro
[ Wrap U|

Check Account Status
1) Please read the following to the customer:

Identity verification to allow access to my Soclal Security.”

+ Do you authorize me to send your email address and SSN to Login.gov for this check?

Yes. Contint 0. Close Task

Account Status

&5 Post

@ Entera note

s |

* Enter a valid email address

[TEST\P“RTF!@SS& gov J‘ Check Account

osted Notes ©)

“1 can check to See If you have 3n existing Login.gov 3ccount. With your permission, | will send your email address and SSN to Lagin.gov, and Login.gov Wil let me Know whether you Nave n existing Login.gov account that needs

4. IPP Account Check - “Check Account” button selected

@ R23ITEDGAMMA + N SSN Search.

B LLA M
"Home 1309004 DOWNS:8701

ssi I

my Social Security None

Female
0740211930

ELLA MAE
DOWNS

ge
FRA 0741995 (65 yrs ) Phone
» Other Critical Ages > _Mailing Addresses

SHOW LESS

ct Information] (LGP-160002)

Login gov Proofing request initiated for: ELLA MAE DOWNS

+Add Task Check Account Status

Please read the following to the customer:

and S5N to L

d Login.gov wilfet me know whether you have an existing Login gov account that needs

I can check to see ifyou have an existing Login.gov account. With your fon. | willsend your email ad

identity verification to allow access to my Sacial Security."

* Do you authorize me to send your email address and SN to Login.gov for this check?

Account Status
Broec * Enter a valid emall address
test+TESTIPPRTR1@s5a.80V




5. IPP - Account check complete and verification process to elevate from IAL1
to IAL2 initiated with consent.

@

{Home

R23TED GAMMA + New (EENEREUCH

o ELLA M
COA1309004 % DOWNS:£701

Female
07/02/1330

ELLA MAE
DOWNS

96

FRA 0741995 (65 yrs ) Phone

) Other critical Ages i A
SHOW LESS

1D Documents for Verification

Print the Login.gov Privacy Act, Privacy Policy and SSA Privacy Act Statement for the customer

& Privacy At

wacy Palicy

Privacy Act

{ d the following to th .

"You said that you would like SSA to help you initiate a Login,gev acceunt. which will llow you to access mySacial Security. Login.gav is not 2 Social Security tool or website.

Login gov is a secure, shared, federal sign-in service. The Genera Services Adri ther Federal Login.gov.

1 am providing you with a copy of the Login.gov Privacy Pollcy. Login.gov Privacy Act Statement, and the SSA Privacy Act Statement, The Privacy Act Statements describe the use. retention, and protection of the informarion
you provide if you choose to proceed.

Participation is voluntary, but declining to provide the requested information may prevent you from receiving the identity proafing needed to access my Social Security via Login gav's sign-in services. If you choose to
proceed. ! will exarnine your identity document(s) and compare them ta you In person and with Information SSA maintains about you in Social Security records to verlfy your identity.

Lo - Ifyou give your consent. | will provide Login.gov your name, SSN, date of birth, physical address. email address, phone number from Social security ds and. from your identity documentis).
ted Notes )

ifyou do not want SSA to heip you verfy your identity through Login.gov for access to my Social Security, you may visit my Social and select Login.gov. Jplete the process on your own."

* Do you authorize me to provide your information to Login.gov?

Yes | Mo

6. IPP - Account check complete and verification process to elevate from IAL1
to IAL2 initiated with consent “Yes”

=} R23 TED GAMMA 4 New (ST N Group2

Otome | F1COA-1309004 X

L ChIRE Female ssv [ (O]
riied 070211930 my Socia] Security. Name

9% yrs
07/1995 (65 yrs ) Ehone: ]
> Other Critical Ages > mailing Addresses
[ sHow ess

1D Documents for Verification

|Verify Customer
_ Print the Login gov Privacy Act, Privacy Policy and $3A Privacy Act Statement for the customer
-+ Add Task

Login.gov Proofing
B P U[.‘ Please read the following to the customer:
*You said that you would like SSA to help you initiate a Login.gov account, vhich wil allow you to access mySocial Security. Logingov is not a Social Security tool or website,

Login govis a secure, shared, federal sign-in service. The General Services. ther Federal Login.gov.

s 1 am providing you with a copy of the Login.gov Privacy Policy, Logingov Privacy Act Statement, and the SSA Privacy Act Statement. The Privacy Act Statements describe the use, retention, and protection of the information
49 Post you provide if you choose to proceed.

A TG participation Is voluntary, but declining to provide the requested informatlon may prevent you from receiving the dentity proofing needed to access my sacial Security via Login gov's signin services. if you choase
proceed, 1will ¥ them 0 you I person and with Information SSA maintains about you in soclal Securlly records to verify your identty.

Ifyou give your consent, { will provide Login.gov your name, SN, date of birth, physical adaress, email address, phone nurmber from Social Sec and from your identity

ifyou do not want SSA to help you verify your identity through Login.gov for access to my Social Security, you may visit my Sacial Security online and select Login.gov, to complete the process on your own.”

+ Do you authorize me to provide your information to Login.gov?

Collect Documents

+ Proof of Identity (must be current)
© state Drivers License or identity Card 5



7. IPP Customer Verification - Process to elevate from IAL1 to IAL2 with
required ID proofing information

© raTeocamma + New (I [ autnor T S|

OHome | F1COA-1309004 X *

ELLA M
DOWNS:8701

ELLA MAE Ve Female s I

DOWNS 07/0211930
96 yrs
0741995 (65 yrs )
) Other Critical Ages »_Mailing Addresses
[ srow ess

y

Collect Documents

e © state Driver's License or identity Card

* State/Territary # State ID Number

Login.gov Proofing ‘ Please select State/Territory l[ ]
3 v bxiraion
7 - . !
\ = =

 First Name # Last Name
@ post  Date of Birth(MM/DD/YY¥Y) & Phone Number
\ 8)( ) |

Enter a note 7
Address on State 1D

& Address Line 1
> [Eposted Notes @

Adgress Line 2(URB (3

*City * State/Territory « ZIP Code

l Please enter a Clty | [ Please select staterTerritory } {r ease enter a ZiP Code. |

* Does the customer reside at this address?

8. IPP Customer Verification - Process to elevate from IAL1 to IAL2 with
required ID proofing information (cont'd)

@  R23TED GAMMA —+ SSN Search

ELLA MAE Female st
DOWNS 0770211930 my Social Seeurity None
a5 yrs
0771985 (85 yrs) Phone ]
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_ Kiatock Hessicments

Verify Customer + Proof of Identity (must be current)
State Driver's License or ident Card
e >
* State/Territory * State ID Number
@ LogingovProofing

omoams o)(ommnms &

Alabama ~ } tAB(iZS |

+ First name * Last Name
[Fna Downs |
& Post # Date of Birth(MM/DDAYYYY) + Phone Number
| 0700211930 8| 022567890 |

Enter a note .
Address on State ID

* Address Line 1

5 [EpostedNotes 0 '_ J

Address Line 27URB

* City * State/Territory * ZIP Code
- | Mabama o (12l

+ Does the customer reside at this address?

ves NS



9. IPP Customer Verification - Additional fields if Residence address is different
from address on State ID.

[}

OHome
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5 ELLA M
% COA-1309008 X DOWNS:E701

ELLA MAE
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sex Female s I

poe 0710211930 my Social Security None

Age 96 yrs
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} Other Critical Ages > mailing Addresses

[sowiess |

5210 Address on State ID

# Address Line 1

[EVerify Custorner [_

TR Address Line 2/URB @
B Login.govProofing 3 :
# City * State/Territory * 2P Code

T —

+ Does the customer reside at this address?

Residence Address

e Entera note * Address Line 1

[ Please enter an address.

4 post =

> [Eposted Notes © AddressLine 2/URB @
« ity « staterTerritory < 21P Coe
[ Please enter a City } Please select State/Territory ] [ Please enter a 7IP Code. |

10.IPP Customer Verification - Required ID proofing information submitted to
elevate from IAL1 to IAL2

& RITEDGAMMA + New ... Group2 v B

- R ELLAM
THome | (% COA-1309004 x L o

ELLA MAE Sex Female s I O
DOWNS oos 0710211830 my Socal Securiy. None

Age oByrs

FRA 0711995 (85 yrs) Phone I

> Other Critical Ages ) Mailing Addresses

Sow LEss

Please check your inbox for the verified Login.gav account activation email. By following the prompts in that email, you will connect your existing Login.gov account to your identity verification, store your personal key, and
§ 3 be redirected to my Social Security to access our anline services. Please complete these steps within 48-hours. If the verified Login gov account is not activated within the set timeframe, the identity verification will expire and

the process will need to be restarted
Biverify Customer
Add Task +/ Login gov Proofing case LGP-160002 has been created successfully. Select confirm to continue.

FS3 Login gov Proofing (LGP-160002)
Jul 15, 2026 1mago
& post | I

@ eneranote
Individual

ELLA MAE DOWNS

Stams

> [Elposted Notes o )
Email Address Consent Account Type Submission Result Proefing Resuic

test+TESTIPRRTRY @ssagov Account Check- Yes 1AL State ID Submitied Success

Address on 1D
ID Document. Yes
I

[ RREEEY

11.IPP Customer Verification - Required ID proofing information submitted to
elevate from IAL1 to IAL2 (cont'd) - selected “Confirm”



© reTEDGAMMA +New

ELLAM
DOWNS:8701

ELLA MAE Sex female

Downs e S
Age 96 yrs

FRA 07/1995 (65 yrs )

) Other Critical Ages

f=7 Login gov Proofing (LGP-160002)

R t attache its
A Task Work summary s e L) &
og fi

Individusl

ELLA MAE DOWNS
Articles Viewed
Email Address Accoun: Type fing Resul
testTESTIPPRTR! @552 80V ) Success
No items
@ post a

@ Entera note Case history
@ Post ¢
Information Provider Self
> [Elposted Notes © e fnter 2 note %

~ Interactions

inPerson 12735010 intiated by IEEG—_—

5 [Elposted Notes o

Case details

Last updated by
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Created by
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12.IPP Customer Verification - Required ID proofing information submitted to
elevate from IAL1 to IAL2 (cont'd)
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( j) 01:00:44
[E]Verify Customer

+ Add Task

~ Login.gov Proofing

r Task completed.
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