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WILLIAMS, SHADE

From: WILLIAMS, SHADE
Sent: Thursday, October 1, 2026 2:36 PM
To: WILLIAMS, SHADE
Subject: FW: OMB Control Number 1651-0149, U.S. Customs and Border Protection (CBP), 

Department of Homeland Security

-----Original Message----- 
From: Ann Marie Szabo <purchasing@mmasilver.com>  
Sent: Monday, July 13, 2026 7:13 PM 
To: CBP_PRA <CBP_PRA@cbp.dhs.gov> 
Subject: OMB Control Number 1651-0149, U.S. Customs and Border ProtecƟon (CBP), Department of Homeland Security 
 
[You don't oŌen get email from purchasing@mmasilver.com. Learn why this is important at 
hƩps://aka.ms/LearnAboutSenderIdenƟficaƟon ] 
 
CAUTION: This email originated from outside of DHS. DO NOT click links or open aƩachments unless you recognize 
and/or trust the sender. If you feel this is a suspicious-looking email, please report by using the "Report Phishing" buƩon 
opƟon. If on a mobile device, please uƟlize the “Report Phishing” buƩon or “Forward as AƩachment” to 
CBPSOC@cbp.dhs.gov. 
 
 
Hello, 
 
This is regarding the July 8, 2026 Federal Register noƟce seeking comments on the IEEPA refund process. 
 
I have yet to see a penny from any of the carriers (FedEx, UPS, DHL) that paid CBP the tax on my behalf then billed me. 
Because of the way they designated who could apply for the refunds being only the enƟty who paid CBP, many of us 
small businesses are at the mercy of these carriers to file refunds and pay us and I can tell you it's not going well so far. I 
hope you will create a system that will allow businesses to apply for refunds themselves on shipments the carriers have 
not applied for so we can recover ALL of our money. 
 
I was 100% ready to upload everything to CAPE/ACE just to not be able to. I probably would have received my refunds by 
now if I was able, instead I'll be waiƟng who knows how long to get my money back. 
 
- UPS - I have 14 shipments with IEEPA tariffs - UPS says I only have 4, so 10 shipments with thousands in taxes unlawfully 
charged they are not even going to file for refunds on. I need to be able to file these myself so I hope you are going to 
make some accommodaƟons for businesses to do that. 
- FedEx - I have 74 shipments with IEEPA tariffs - they have received funds for 19 shipments; I have received zero refunds 
from them to date. Some refunds day back to May 15th. I have no idea on how/when they plan to refund me. 
- DHL - who knows what will happen. And they are charging fees to file! CosƟng importers money. 
 
In addiƟon, I am very bothered by the fact that all you are refunding are the tariffs. Are you not aware that many other 
costs and fees were inflated on these invoices due to the higher tariffs being charged? Costs that WOULD NOT have been 
incurred had we not been unlawfully charged these tariffs. 
        1.) Disbursement fees - based on total tax charged 
        2.) Merchandise Processing Fees - based on total tax charged 
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        3.) Line Entry Fees - most carriers only allow 2 line entry fees for free and anything above that there's an addiƟonal 
charge so on some where there are 4 different rates of tax, if you have mulƟple commodity codes X 4 rates of tax you get 
charged for every extra line. 
Because you are not doing full refunds on these fees, I will be out nearly $2000 in these added costs. Money that the 
government should not have charged me but is going to keep and I imagine they are going to be skimming a large chunk 
of money off importers in just those fees. That is not right. As a very small business this is money I need. 
 
This enƟre process would have been easier if you would have allowed the importer to handle these things themselves. 
Granted the CAPE and ACE portals were a bit of a pain to navigate, fortunately for me I have a conƟnuous bond on file so 
all I had to do was set up the CAPE and ACH info but my guess is most business owners were smart enough to navigate 
the system. 
 
The fact we will not get all our money back that we should get is incredibly disappoinƟng. 
 
Ann Marie Szabo 
MMA InternaƟonal LLC 
1114 Lost Creek Blvd #250 
AusƟn, TX 78746 
 
Tel 512-328-1890 
Fax 512-328-4209 
purchasing@mmasilver.com 
 
hƩps://gcc02.safelinks.protecƟon.outlook.com/?url=hƩps%3A%2F%2Furldefense.us%2Fv3%2F__hƩp%3A%2F%2Fwww.
mmasilver.com__%3B!!BClRuOV5cvtbuNI!CbkqMi0S6CEGtFu53t8cSI2gF7ec9HmZhW-
YWecgUiup6llhh_LIdnXaoNwbe1cgVQUzev-
emh8H058PxQNQ0q_dPA%24&data=05%7C02%7CSHADE.WILLIAMS%40cbp.dhs.gov%7C472f55612c1a47a250c208df1fe
acbf6%7Ce4b16b844c564f279af730345a161ad4%7C0%7C0%7C639264765429686644%7CUnknown%7CTWFpbGZsb3d8
eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7
C%7C&sdata=73d9MYTgFcHfv%2FunsaAc0rDnp84uFcbtD3ulddDwY0E%3D&reserved=0 
hƩps://gcc02.safelinks.protecƟon.outlook.com/?url=hƩps%3A%2F%2Furldefense.us%2Fv3%2F__hƩps%3A%2F%2Fwww.
instagram.com%2Fmmasilver%2F__%3B!!BClRuOV5cvtbuNI!CbkqMi0S6CEGtFu53t8cSI2gF7ec9HmZhW-
YWecgUiup6llhh_LIdnXaoNwbe1cgVQUzev-
emh8H058PxQMS6WANoA%24&data=05%7C02%7CSHADE.WILLIAMS%40cbp.dhs.gov%7C472f55612c1a47a250c208df1
feacbf6%7Ce4b16b844c564f279af730345a161ad4%7C0%7C0%7C639264765429716683%7CUnknown%7CTWFpbGZsb3
d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C
%7C%7C&sdata=p8qqx4TJ%2FcSaK4bYELic5KOiJOy2BUYn2C6%2BYdc%2BrdM%3D&reserved=0 
hƩps://gcc02.safelinks.protecƟon.outlook.com/?url=hƩps%3A%2F%2Furldefense.us%2Fv3%2F__hƩps%3A%2F%2Fwww.
facebook.com%2FSilverStarsCollecƟon__%3B!!BClRuOV5cvtbuNI!CbkqMi0S6CEGtFu53t8cSI2gF7ec9HmZhW-
YWecgUiup6llhh_LIdnXaoNwbe1cgVQUzev-
emh8H058PxQPQ0CS_4g%24&data=05%7C02%7CSHADE.WILLIAMS%40cbp.dhs.gov%7C472f55612c1a47a250c208df1fe
acbf6%7Ce4b16b844c564f279af730345a161ad4%7C0%7C0%7C639264765429736853%7CUnknown%7CTWFpbGZsb3d8
eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7
C%7C&sdata=2HWsdZFH4z3Q2LsfTEZZZk6k09EgfP8ybVUtyG7VTLA%3D&reserved=0 
hƩps://gcc02.safelinks.protecƟon.outlook.com/?url=hƩps%3A%2F%2Furldefense.us%2Fv3%2F__hƩps%3A%2F%2Ffaire.
com%2Fdirect%2FsilverstarscollecƟon__%3B!!BClRuOV5cvtbuNI!CbkqMi0S6CEGtFu53t8cSI2gF7ec9HmZhW-
YWecgUiup6llhh_LIdnXaoNwbe1cgVQUzev-
emh8H058PxQNELMwfqQ%24&data=05%7C02%7CSHADE.WILLIAMS%40cbp.dhs.gov%7C472f55612c1a47a250c208df1f
eacbf6%7Ce4b16b844c564f279af730345a161ad4%7C0%7C0%7C639264765429755264%7CUnknown%7CTWFpbGZsb3d
8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%
7C%7C&sdata=AsGEGvfg88sXBiwwbaRQKDIa1bXSfD2NBs2DstMmLvE%3D&reserved=0 
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