CMS Oral Health Survey Testing Plan

What are the goals of quantitative surveys?

Online quantitative surveys collect data about user reactions and experiences with a product.
Because online surveys are generally quick and asynchronous to complete, this option is ideal for

projects that need a large participant sample size.

Why should CMS use surveys in the oral health project?

A handful of 1-on-1 interviews are excellent for detailed, personal feedback. However, we will
need to collect a relevant sample of about 100 respondents to create greater diversity and scale
in responses. The oral health stakeholder testing sessions are lacking representation from

patients and non-clinical individuals. To make an informed decision for concept selection, it is

critical that the team gathers as much feedback as possible from a variety of individuals.

Methods
100 participants, two de-identified illustrations
Each participant will select one (of the two) concept they feel is most fitting for each question:
e Which concept best highlights the most important aspects of oral health care?
e Which concept resonates with your personal background/experience the best?
e Which concept do you think would be the best conversation starter?
e Which concept do you like the most overall?

PRA Disclosure Statement
According to the Paperwork Reduction Act of 1995, no persons are required to respond to a
collection of information unless it displays a valid OMB control number. The valid OMB control
number for this information collection is 0938-1185 (Expires XX/XX/XXXX). This is a
voluntary information collection. The time required to complete this information collection is
estimated to average 10 or minutes per response, including the time to review instructions, search
existing data resources, gather the data needed, and complete and review the information
collection. If you have comments concerning the accuracy of the time estimate(s) or suggestions
for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports
Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850. ****CMS
Disclosure**** Please do not send applications, claims, payments, medical records or any
documents containing sensitive information to the PRA Reports Clearance Office. Please
note that any correspondence not pertaining to the information collection burden approved
under the associated OMB control number listed on this form will not be reviewed,
forwarded, or retained. If you have questions or concerns regarding where to submit your
documents, please contact Suzanne Martin-Devroye (suzanne.martin-

devroye@cms.hhs.gov).
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