Please note. This document is broken up into three interview scripts for the different populations of
interest. Participants will be asked to answer questions from only one of the three scripts below. Further,
this document is written for an interview format. However, if it is the preference of the individual being
interviews, they can receive the script via a fillable document and return in written form.

Community Health Center data collection

Good morning/afternoon. My name is Ashley Sanders-Jackson. | am a social scientist who is working
with the Office of Climate Change and Health Equity. We are currently collecting data to help us
understand what the federal government can do to support community health centers in the context of
climate change. I'm going to ask you a number of open-ended questions, which will probably take
between 45 minutes and an hour. And then | will ask you if there is anything | missed. This conversation
is going to be recorded via Zoom, so that | don’t have to take notes while we are talking, and | can listen
more closely (though | may occasionally write something down). Your interview will be used as part of a
larger process to bring together community health centers and Federal partners to better support
community health centers.

Your participation in this discussion is voluntary, and you have the right to stop at any time or refrain
from answering any questions. By agreeing, you acknowledge that you understand your rights as a
participant. Your responses will be kept confidential and may contribute to the relationship between
health centers and federal partners, though your personal information will not be shared. The total time
for this discussion is estimated to be 60 minutes.

Do you have any objections to us recording this discussion to ensure accuracy in our notes? Do you have
any questions before we proceed?

How would you describe your organization’s role in your community’s resilience in the face of extreme
weather events and climate change?

What tools, resources, supports do you use for emergency preparedness and resilience planning?
Do federal resources sufficiently include the needs of health centers in this space?

Have you had any contact with federal agencies to support your organization is mitigating extreme
weather events or climate change? If so, can you describe the experience?

What (else) can or should federal agencies do to support your organization in mitigating extreme
weather events or climate change?

Do you collaborate with other health care or public health organizations? If so, can you describe the
experience?

What should | have asked that | missed?

We are also creating a website about climate change resilience, do you know of anyone (including
yourself), who would be willing to provide a picture and tell or a story or who would be willing to record
a story of what they are doing to combat extreme weather in their community?

Thank you! We appreciate the time you took to talk with me today. Your help was invaluable.

National organizations



Good morning/afternoon. My name is Ashley Sanders-Jackson. | am a social scientist who is working
with the Office of Climate Change and Health Equity. We are currently collecting data about the
interface between Federal organizations and Community Health Centers, including many of your
member organizations. We are currently collecting data to help us understand the needs of community
health centers related to climate change and extreme weather events and what federal agencies can to
help more effectively. I'm going to ask you a number of open-ended questions, which will probably take
between 45 minutes and an hour. And then | will ask you if there is anything | missed. This conversation
is going to be recorded via Zoom, so that | don’t have to take notes while we are talking, and | can listen
more closely (though | may occasionally write something down). Do you have any questions or concerns
about this process?

What tools, resources, supports do you use for emergency preparedness and resilience planning do your
members use?

Do federal resources sufficiently include the needs of your member organizations in this space?

Are your member organizations receiving assistance from federal agencies or federal partners to
address extreme weather events or climate change and if so, how would you characterized their
experiences?

What supports or additional supports would be helpful for your members in addressing the challenges
they are facing that could or should be provided through the federal government?

What should | have asked that | missed?

We are also creating a website about climate change resilience, do you know of anyone (including
yourself), who would be willing to provide a picture and tell or a story or who would be willing to record
a story of what they are doing to combat extreme weather in their community?

Thank you! We appreciate the time you took to talk with me today. Your help was invaluable.

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid
OMB control number. The valid OMB control number for this information collection is 0990-0421. The time required to complete this
information collection is estimated to average 30-60 minutes per response. If you have comments concerning the accuracy of the time estimate(s)
or suggestions for improving this form, please write to: U.S. Department of Health & Human Services, OS/OCIO/PRA, 200 Independence Ave.,
S.W., Suite 336-E, Washington D.C. 20201, Attention: PRA Reports Clearance Officer



