
NON-SUBSTANTIVE CHANGE REQUEST JUSTIFICATION
OMB CONTROL NUMBER 3060-0519

The Federal Communications Commission (FCC) is submitting this non-substantive change 
request to the Office of Management and Budget (OMB) for approval of non-substantive changes made to 
the rules that govern robocalls as reflected in OMB control number 3060-0519.  Pursuant to an Order 
released on October 1, 2026, FCC 26-67, the changes are being made to modernize our rules to reflect 
changes in technology and industry practices to streamline the ability of callers to process requests to 
revoke consent to robocalls.  The changes do not introduce any new policy concepts, new program goals 
nor increase the estimated time or financial burden placed on respondents.  They impose no new 
mandates, do not remove existing flexibilities, and do not introduce new reporting, paperwork, or 
operational costs for regulated entities.

Specifically, the FCC modifies 47 CFR § 64.1200(a)(9), (10), (11), and (12) of our rules to allow 
callers to interpret a revocation request from a consumer as applying only to the specific category of 
robocalls to which the revocation was directed and not all robocalls; allow callers the option to designate 
an exclusive means by which consumers may revoke consent instead of requiring callers to honor all 
revocation requests made using any reasonable method; and grants flexibility to financial institutions to 
make better use of an existing exemption to the consent requirement to alert customers to fraudulent 
activity. 

The respondent categories, burden hours, and costs of this Information Collection are not 
increased by these non-substantive changes to our rules that will allow respondents the option to 
streamline the processing of revocation requests. 


