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1. Choose
a.
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2. Choose
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the location you visited:

Dwight D. Eisenhower Presidential Library and Museum, Abilene, KS
Franklin D. Roosevelt Presidential Library and Museum, Hyde Park, NY
George H. W. Bush Presidential Library and Museum, College Station, TX
George W. Bush Presidential Library and Museum, Dallas, TX

Gerald R. Ford Presidential Library, Ann Arbor, Ml

Gerald R. Ford Presidential Museum, Grand Rapids, Ml

Harry S. Truman Presidential Library and Museum, Independence, MO
Herbert Hoover Presidential Library and Museum, West Branch, IA
Jimmy Carter Presidential Library and Museum, Atlanta, GA

Lyndon Baines Johnson Presidential Library and Museum, Austin, TX
Richard Nixon Presidential Library and Museum, Yorba Linda, CA
William J. Clinton Presidential Library and Museum, Little Rock, AR

the location that hosted this program.

Dwight D. Eisenhower Presidential Library and Museum, Abilene, KS
Franklin D. Roosevelt Presidential Library and Museum, Hyde Park, NY
George H. W. Bush Presidential Library and Museum, College Station, TX
George W. Bush Presidential Library and Museum, Dallas, TX

Gerald R. Ford Presidential Library, Ann Arbor, Ml

Gerald R. Ford Presidential Museum, Grand Rapids, Ml

Harry S. Truman Presidential Library and Museum, Independence, MO
Herbert Hoover Presidential Library and Museum, West Branch, IA
Jimmy Carter Presidential Library and Museum, Atlanta, GA

Lyndon Baines Johnson Presidential Library and Museum, Austin, TX
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k. Richard Nixon Presidential Library and Museum, Yorba Linda, CA
I. William J. Clinton Presidential Library and Museum, Little Rock, AR

3. Choose the location that hosted this workshop:
a. Dwight D. Eisenhower Presidential Library and Museum, Abilene, KS
b. Franklin D. Roosevelt Presidential Library and Museum, Hyde Park, NY
c. George H. W. Bush Presidential Library and Museum, College Station, TX
d. George W. Bush Presidential Library and Museum, Dallas, TX
e. Gerald R. Ford Presidential Library, Ann Arbor, Ml
f. Gerald R. Ford Presidential Museum, Grand Rapids, Ml
g. HarryS. Truman Presidential Library and Museum, Independence, MO
h. Herbert Hoover Presidential Library and Museum, West Branch, IA
i. Jimmy Carter Presidential Library and Museum, Atlanta, GA
j. Lyndon Baines Johnson Presidential Library and Museum, Austin, TX
k. Richard Nixon Presidential Library and Museum, Yorba Linda, CA
I. William J. Clinton Presidential Library and Museum, Little Rock, AR

Please provide the date of your visit:
Please provide the date of the program:
Name of the program you attended:
Workshop Title:

Overall, | am satisfied with my experience.

© N o u A

a. Strongly Agree | Agree | Disagree | Strongly Disagree
9. Howdidyo

Overall, | am satisfied with my museum experience.

Strongly Agree | Agree | Disagree | Strongly Disagree

Was this your first visit?

Yes No

Reason for visiting:




How did you learn about us?

Brochure or flyer School visit when you were young | Hotel concierge or similar staff

Emails from other

organizations Newspapers, books or magazines Billboards or road signs
4.
Radio or television Social media NARA or Library’s Website
Word of mouth or Chartered or . -
personal recommendation group tour Websites of other organizations
Other (please specify):
I will visit again in the future.
> Yes No
I would recommend visiting to others.
® Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The exhibit galleries and public spaces were clean and well maintained.
! Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Please describe/explain:
8.
The exhibit lighting, audiovisual technologies and interactive features were fully functioning.
> Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The signage was instructive.
o Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
| learned something new that will be useful to me.
H Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
- Did you use the museum interactives?

Yes No




The audiovisual program(s) contributed positively to my experience.

Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree

The interactives contributed positively to my experience.

= Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The written information in the museum was easy to understand.

s Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The written information in the visitor guide and/or [exhibit title] handouts was easy to

15. understand.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The museum content was presented in an easy-to-understand manner.

e Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
My visit inspired me to learn more about the topic.

Y Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
My museum visit met my needs.

e Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
My museum visit met my expectations.

o Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
My visit inspired me to learn more about [our museum, exhibit title].

20.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree

21.
How could your visit be improved?

22.

23.

Additional Comments:




Overall, | am satisfied with my education program experience.
2 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Is this your first time participating in an education program with us?
e Yes No
If you have previously participated in an education program when was the most recent time
26. (approx. date)?
Reason for participating in the education program:
27.
I would recommend this program to others.
2 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
I will participate in another education program in the future.
2 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
How did you learn about the education program?
Brochure or flyer Calendar of Events Magazine
Newsletter Newspaper Professional publication
30.
Promotional signs Radio or Television Social media
Teacher Conference Website Word of mouth or .
personal recommendation
Other (please specify):
The objectives of the education program were clear.
3 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Overall, the program met its stated objective(s).
- Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The length of the program was appropriate.
3 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree




The time allotted for the program was reasonable.

3 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The program description was informative.

> Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The audiovisual technologies were fully functioning.

% Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The facilities were clean and well maintained.

> Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Did you go on a docent-led tour?

% Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [tour or program] was well organized.

> Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Were children age 17 and under in your group?

40.

Yes No

The [tour or program]was well paced.

i Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [tour or program] met my expectations.

2 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [tour or program] taught me something new.

= Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
How could the [tour or program] be improved?

44.

45, Overall, the [guide/moderator/speaker/presenter(s)] was engaging.

Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree

46.

Additional Comment(s):




Overall, | am satisfied with my education program experience.

47.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Have you participated in a teacher workshop with us before?

48.

Yes No

The registration process was user-friendly.

49' Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The registration fee was reasonable.

>0 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Confirmation and preparatory information/materials were sent in a timely manner.

>t Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The content is useful/important to me.

> Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
| learned something that | can apply to my work.

>3 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
I gained new knowledge and/or skills.

>4 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The topic has practical application(s) for me.

> Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The handouts were useful and/or informative.

> Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The material provided effectively aligns with current education standards.

> Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
How will you use the ideas, information and/or handouts from the program?

58.
What were your main objectives for participating in this program?

59.



Were your objectives met?

60.

Yes No
Which part(s) of the program did you find the most interesting and/or useful?

61.

The activities, assignments, and/or other requirements were appropriate.

- Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The audiovisual materials were effective, clear, and appropriate.

63. Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
No
The audiovisual technologies were fully functioning.

o4 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Will you recommend this program to other educators?

° Yes No
How does this program fit into your curriculum?

66.

The program meets my professional needs.

o7 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
| created materials that | will use in my classroom.

5 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Please provide a statement for potential use in promoting the value of this program to other
teachers or sponsors:

69.

The [facilitator/speaker/presenter(s)] was organized and prepared.




Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree

The [facilitator/speaker/presenter(s)] encouraged participation.

71' Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [facilitator/speaker/presenter(s)] was knowledgeable about the topic.

2 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [facilitator/speaker/presenter(s)] was responsive to questions.

> Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [facilitator/speaker/presenter(s)] was engaging.

7 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [facilitator/speaker/presenter(s)] kept the program focused.

> Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [facilitator/speaker/presenter(s)] kept the participants focused.

e Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Overall, the [facilitator/speaker/presenter(s)] was effective.

" Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The space(s) used provided a comfortable setting for the program.

e Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The facilities were clean and well maintained.

> Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
How could this program be improved?

80.
What topic(s) would you like to see addressed in the future?

81.

Additional Comment(s):

82.




Overall, | am satisfied with my students’ group program experience.
83.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Is this the first time you have brought students to a program with us?
84.
Yes No
If you have previously participated in a program, when was the most recent time (approx. date)?
85.
Reason for participating:
86.
How does this program fit into your curriculum?
87.
The objectives of the program were clear.
88.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The length of the program was appropriate.
89.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The program was conducted in the allotted time.
90.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The program description was informative.
91.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The registration process was user-friendly.
92.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The registration fee was reasonable.
93.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree

10



The handouts were useful and/or informative.

- Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The material provided effectively aligns with current education standards.

> Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree

98.1 Facilitator name:
The activities, assignments, and/or other requirements were appropriate.

% Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The content of the program was presented in an age appropriate manner.

> Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The teaching techniques used engaged my students.

% Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The program meets my students’ needs.

- Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Overall, the program met its stated objectives.

100 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Will you recommend this program to other educators?

101.

Yes No

The [facilitator/speaker/presenter(s)] was organized and prepared.

102 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [facilitator/speaker/presenter(s)] encouraged participation.

103 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [facilitator/speaker/presenter(s)] was knowledgeable about the topic.

104 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [facilitator/speaker/presenter(s)] was responsive to questions.

105 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [facilitator/speaker/presenter(s)] was engaging.

106 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree

o7 The [facilitator/speaker/presenter(s)] kept the program focused.

Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree

11



The [facilitator/speaker/presenter(s)] kept the participants focused.

108.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Overall, the [facilitator/speaker/presenter(s)] was effective.

109.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The audiovisual technologies were fully functioning.

110.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The facilities were clean and well maintained.

111.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The space(s) used provided a comfortable setting for the program.

112.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The program met my expectations.

113.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
How could this program be improved?

114.
What topic(s) would you like to see addressed in the future?

115.
Additional Comment(s):

116.
Overall, | am satisfied with my program experience.

117.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Is this your first program with us?

118.

Yes No
119. If you have previously participated in a program, when was the most recent time

12



(approx. date)?

Reason for attending:

120.
I would recommend this program to others.
2 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
| will attend another program in the future.
1 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
How did you learn about the program?
Brochure or flyer Calendar of events Hotel concierge or similar staff
Err;argzizg;isrt]:er Newspaper or magazine Billboards or road signs
123.
Radio or television Social media NARA or Library’s Website
pers\évnzrldr;):or;or:z:(j;tion Chartered or group tour Websites of other organizations
Other (please specify):
The objective(s) of the program was clear.
124 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The length of the program was appropriate.
12 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The public program was focused and on task throughout the presentation.
126 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The program was conducted in the allotted time.
1 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The program description was informative.
128 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
129 The program matched the description.

Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
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Overall, the program met its stated objective(s).

130 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The registration and/or reservation process was user-friendly.

. Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The content is useful/important to me.

132 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
I learned something that will be useful to me.

3 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
I gained new knowledge and/or skill.

134 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The handouts were useful and informative.

1 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree | Not Applicable
The audiovisual technologies were fully functioning.

136 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The audiovisual materials were effective, clear, and appropriate.

7 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
How will you use the content from the program?

138.
The [moderator/speaker/presenter(s)] was organized and prepared.

13 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [moderator/speaker/presenter(s)] encouraged participation.

140 Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [moderator/speaker/presenter(s)] was knowledgeable about the topic.

- Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [moderator/speaker/presenter(s)] was responsive to questions.

1z Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree

143 The [moderator/speaker/presenter(s)] was engaging.

Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree

14



The [moderator/speaker/presenter(s)] kept the program focused.
144,
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The [moderator/speaker/presenter(s)] kept the participants focused.
145.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
Overall, the [moderator/speaker/presenter(s)] was effective.
146.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The space for the public program was a comfortable setting for the presentation.
147.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The facilities were clean and well maintained.
148.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The program met my expectations.
149.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
The staff was helpful and informative.
150.
Strongly Agree | Agree | Neither Agree nor Disagree | Disagree | Strongly Disagree
How could this program be improved?
151.
What topic(s) would you like to see addressed in the future?
152.
Additional Comment(s):
153.
Age:
154, 18-24 25-34 35-44
45-55 56-64 65+

15



Country:
155. State:
Zip Code:
Sex:
156.
Female Male
RESEARCHER SECTION

1. In the past 3 months, what location(s) have you visited to conduct onsite research at the National
Archives? Please select all that apply.
a. National Archives at College Park, MD

b. National Archives at Washington, DC
c. National Archives at Atlanta, GA

d. National Archives at Boston, MA

e. National Archives at Chicago, IL

f. National Archives at Denver, CO

g. National Archives at Fort Worth, TX
h. National Archives at Kansas City, MO

National Archives at New York City, NY

j. National Archives at Philadelphia, PA

k. National Archives at Riverside, CA

[.  National Archives at San Francisco, CA

m. National Archives at Seattle, WA

n. National Archives at St. Louis, MO

0. Herbert Hoover Presidential Library and Museum

p. Franklin D. Roosevelt Presidential Library and Museum

g. Harry S. Truman Presidential Library and Museum



ook wd

r. Dwight D. Eisenhower Presidential Library and Museum
s. John F. Kennedy Presidential Library and Museum

t. Lyndon Baines Johnson Presidential Library and Museum
u. Richard Nixon Presidential Library and Museum

v. Gerald R. Ford Presidential Library

w. Jimmy Carter Presidential Library and Museum

x. Ronald Reagan Presidential Library and Museum

y. George Bush Presidential Library and Museum

z. William J. Clinton Presidential Library and Museum

aa. George W. Bush Presidential Library

Tell us about your experience

Was the appointment process clear and easy to use?

Did the virtual session meet your research needs and expectations?
Was the technology and viewing experience effective?

How could our services be improved?
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