Federal Acquisition Regulation (FAR)
Acquisition 360 Voluntary Survey
OMB Control No. 9000-0204
Justification - Part A Supporting Statement

FAR section affected: 52.201-1
Overview of Information Collection:

This justification supports clearance of an extension of
the collection.

There are no program changes. The FAR requirements remain
the same. This extension includes adjustments to the
burden due to use of the latest procurement data available
in the System for Award Management (SAM) at SAM.gov
(formerly FPDS.gov), and the calendar year 2026 Office of
Personnel Management (OPM) General Schedule (GS) wage
rates for the rest of the United States as explained in
item 15.

Additional supplemental documentation:

The Office of Management and Budget (OMB) hosts the
centralized survey portal at
https://www.acquisition.gov/360 to ensure governmentwide
access to the data. The voluntary survey is available at
the public website where respondents will enter the Notice
ID/Solicitation ID of the solicitation they wish to
comment on, and then select their role in the procurement—
Actual/Potential Offerors, Government Contracting Office,
or Government Program Office (Customer). Based on the role
selected, the respondent will be presented with a set of
standardized survey questions. Only the Actual/Potential
Offerors portion is for public use and therefore, the only
portion of the survey covered by this information
collection. The survey responses will be overseen by the
OMB project team (which is composed of members of the
Office of Federal Procurement Policy (OFPP) and the
General Services Administration (GSA) Office of Shared
Solutions & Performance Improvement).

This information collection is a common form. GSA 1is the
sponsor agency of this common form. All executive agencies
covered by the FAR will use this common form, and report
their agency burden separately.

1. Need & Method for the Information Collection. This clearance




covers the information that actual and potential offerors may
submit in accordance with the following Federal Acquisition
Regulation (FAR) requirement as stipulated in agency
procedures:

FAR 52.201-1, Acquisition 360: Voluntary Survey. This provision
encourages actual and potential offerors to provide feedback to
agencies on their preaward and debriefing process using a
Government-provided survey at https://www.acquisition.gov/360.
(See the survey questions Attachment.)

2. Use of the Information. The purpose of the Acquisition 360
Survey 1is to standardize the gathering of feedback regarding
preaward and debriefing actions so that agencies can
continually consider and improve their performance in early
vendor engagement efforts and internal acquisition practices.
Standardized feedback will provide more meaningful insight on
ways to strengthen the contracting process than feedback
derived from ad hoc or periodic agency satisfaction surveys.

The responses to the surveys are intended to be used by agency

Chief Acquisition Officers, Senior Procurement Executives,

vendor engagement officials, and other appropriate agency

leaders to strengthen their agency acquisition practices.

Additionally, the OMB project team will link the Notice

ID/Solicitation ID provided from all survey responses to the

associated award data in SAM.gov to provide numerous data points

on the procurements including contracting office, amount,
product/service acquired, and contract type. The resulting
information can assist OFPP and the agencies in identifying
trends and areas to expand guidance, education, and outreach
efforts.

Additionally, the responses to the voluntary survey by small

businesses may provide insights into the difficulties faced by

small disadvantaged businesses in the preaward phase of the
acquisition lifecycle. OFPP and agencies can use this
information to support efforts to increase the share of awarded
contracts to small disadvantaged businesses.

Terms of clearance for use of the information if it is

publicized: Before public release of any of the data associated

with this collection, the OMB project team will submit the
materials for the OMB Office of Information and Regulatory

Affairs’ review.

3. Use of Information Technology. Federal agencies use
information technology to the maximum extent practicable. The
voluntary survey responses will be captured via the
centralized survey portal at https://www.acquisition.gov/360.




Efforts have been made to reduce the burden of the Acquisition
360 Survey throughout its development. Only the Notice
ID/Solicitation ID will be required; the Product Service Code
and Activity Address Code will be linked via publicly available
information in procurement data in SAM.gov. Additionally, the
guestion set provided to the respondent is based on the role
selected (waterfall approach); removing the need for users to
view irrelevant questions. Additionally, there is an option for
“Not Applicable” for each question, so respondents are not
obligated to respond to questions that are irrelevant to their
experience. While the survey is designed to only require one
offeror response per solicitation, offerors may take the survey
for as many solicitations as they choose. The survey responses
will utilize the Qualtrics application, and the data will be
stored on a SQL server within the Data to Decisions (D2D)
platform at GSA.

4. Non-duplication. These requirements are issued under the FAR,
which has been developed to standardize Federal procurement
practices and eliminate unnecessary duplication.

5. Burden on Small Business. The burden applied to small
businesses is the minimum consistent with applicable laws,
Executive orders, regulations, and prudent business practices.

6. Less Frequent Collection. If the Acquisition 360 Survey 1is not
conducted or conducted less frequently, agencies would
continue to elicit feedback using various other methods,
however, these other methods would not accomplish the
standardization objectives of the Acquisition 360 Survey or
allow for cross agency analysis.

7. Paperwork Reduction Act Guidelines. Collection is consistent
with guidelines in 5 CFR 1320.5(d)(2). The Acquisition 360
Survey results are not intended to be generalizable to all
actual and potential offerors, but used to gain insight into
experiences when competing for government contracts or to
identify areas where further research or analysis is needed.

8. Consultation and Public Comments.
A. A 60-day notice was published in the Federal Register at
91 FR 27339, on May 14, 2026. No comments were received.

B. A 30-day notice was published in the Federal Register at
91 FR 62516, on October 1, 2026.



9. Gifts or Payment. This collection does not provide any payment
or gift to respondents.

10. Privacy & Confidentiality. This information is disclosed
only to the extent consistent with prudent business practices,
current regulations, and statutory requirements. The
Acquisition 360 Survey does not request any personally
identifiable information and asks respondents to refrain from
entering any information which could identify themselves or
any other individuals in the open response fields. There will
be no effort to identify responses to specific entities. No
proprietary information is necessary to respond to the survey
guestions. The survey responses will have a delayed posting to
minimize the risk of the responses influencing ongoing
procurements.

Privacy
The Acquisition 360 Survey 1is subject to the Privacy Act of
1974. The below System of Records Notice (SORN) and Privacy
Impact Assessment cover the data linked to survey responses:
e System for Award Management (SAM.gov)
0 SORN ID: GSA/GOVT-9
0 Privacy Impact Assessment (PIA) dated 5 April 2024,
https://www.gsa.gov/system/files/System-for-Award-Management
%28SAM%29_PIA April2024.pdf

Assurance of Privacy

There is no assurance of privacy or confidentiality, the survey
asks that respondents refrain from entering any information
which could identify themselves or any other individuals in the
open response fields to help maintain anonymity. No virtual
tokens are used to invite or document respondents.

Data Security and Monitoring

The Acquisition 360 Survey data will be monitored for the number
of responses to related procurements and saboteurs/bad actors—
none of which were encountered during the previous iterations of
the survey. Decisions around improving policy implementation and
training will be made based on the identification of trends that
are fully investigated and researched. The system portal where
the responses to the survey will be held, has a plan and
processes for data security.

Data Access Plans

There is no plan to publicize raw data from the Acquisition 360
Survey. The intention is to publicize efforts taken in response
to the survey data so that all parties can understand the impact



and efforts undertaken as a result. Internally, data is shared
with agency Chief Acquisition Officers and Senior Procurement
Executives to assist in directing their agencies’ efforts to
strengthen their agency acquisition practices.

Data will be collected in a de-identified format and it will not
include any direct identifiers (unless inadvertently input by
respondent in the open response section). Data from the survey
will be transferred to, stored, and analyzed on a secure server
in limited-access project folders to which only members of the
project team have access.

11. Sensitive Questions. There is no request for sensitive
information (information that is commonly considered private,
including bio-specimens).

12. Burden Estimate.
Estimated total annual public hour and cost burden.

When included in a solicitation, the provision encourages
offerors to respond electronically to a standard question set.
Agencies are not required to include the survey in
solicitations, but when it is included, offerors are not
required to respond to the survey as participation is voluntary.
The voluntary nature of the implementation requires the use of
various assumptions.

Award data in SAM.gov for Fiscal Years (FY) 2023 through
2025 shows that GSA awarded an average of 50,745 new contracts
over the micro-purchase threshold ($15,000).* It is estimated
that agencies may include FAR 52.201-1 in 5% of new contract
actions, meaning that 2,537 (50,745 x 5%) contract actions would
be impacted. It is also assumed that three offers will be
received for each new contract action, resulting in an estimated
7,611 (2,537*3) actual and potential offerors. The Government
anticipates a 33% response rate, or 2,511 (33% of 7,611)
responses. It is estimated the survey will take 10 minutes to
complete and that the responses per respondent would be one.

General Services Administration

Estimated respondents/yr.......oiiiiiiiininnnenan 2,511
Responses annually........ ..ot nnenas X 1
Total annual resSpPONSeS. . .. v it ittt it e e 2,511

1 SAM filters used {Date Signed} (ID) Between 10/1/2022 and 9/30/2025 And {Contracting Department
Name} (ID) = "GENERAL SERVICES ADMINISTRATION" And {Modification Number} (ID) = "0" And
{Base and All Options Value (Total Contract Value)} > 15000
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http://sam.gov/

Estimated hrs/response. .......oviiii it nnnnns X.1667

Estimated total burden hrs............. ... ... .. 419
Hourly rate™. ... i i e i st X _$50
Estimated cost to the public.................... $20,950

* Note: The hourly rate is calculated by applying a 36.25
percent fringe factor and a 12 percent overhead factor to a base
hourly rate and then rounding to the nearest whole dollar. The
base hourly rate is derived from the OPM 2026 GS Locality Pay
Table for the rest of the U.S. (“Salary Table 2026-RUS”). The
fringe factor is derived from OMB memorandum M-08-13. The
overhead factor is derived from the OMB Circular No. A-76
Revised Supplemental Handbook. For a GS-9/step 5, the base
hourly rate is $33.52 and loaded rounding to the nearest whole
dollar is $50.

13. Estimated nonrecurring costs. Not applicable.

14. Estimated cost to the Government. Time required for Government
review and analysis 1is estimated at 0.5 hour per response.

General Services Administration

Estimated responses/yr........couviininnnnnn 2,511
Reviewing time (hr)/response................ X 0.5
Review time /yr.. ... 1,256
Hourly rate®...... ... ittt e X _$50

Estimated annual cost to the Government...$62,800

15. Reasons for changes. There are no program changes. The FAR
requirements remain the same. This extension includes
adjustments to the public and Government burden estimates
based on the following:

e The estimated number of respondents and responses per year
is based on historical procurement data available in
SAM.gov for fiscal years 2023 through 2025 for GSA.

e The estimated cost per hour is based on use of the calendar
year 2026 OPM GS wage rate for the rest of the United

States.
2023 Estimate] 2026 Estimate| Change in Burden
Number of respondents 2,689 2,511 -178
Total annual responses 2,689 2,511 -178
Total burden hours 448 419 -29




Total annual cost to public $24,192 $20,950 -$3,242

16. Publicizing Results. The Acquisition 360 Survey will be
ongoing and available for receiving standardized feedback from
actual and potential offerors regarding Federal contract
solicitations. The survey response data will be shared with
agencies via access-controlled websites such as OMB Max. The
OMB project team intends to publicize efforts taken in
response to the survey data so that all parties can understand
the impact and efforts undertaken as a result of the survey
responses.

17. OMB Not to Display Approval. Approval to not display the
expiration date for OMB approval of the information collection
is not sought.

18. Exceptions to "Certification for Paperwork Reduction
Submissions." There is no exception to the certification
statement.

SAM.gov award data for GSA
FY No of contracts Unique vendors
2023 42,941 3,499
2024 45,707 4,391
2025 63,586 5,468
Avg 50,745 4,453
Attachment

Acquisition 360 Survey



