Attachment #3

MODEL INVITATION LETTER TO PARTICIPATE IN SURVEY

From: via REDCap
To: Primary email for each eligible SSP
Subject: Invitation to the [Current Year] National Survey of SSPs
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RTI International, the North American Syringe Exchange Network, and the National Harm Reduction Coalition are conducting the annual National Survey of Syringe Services Programs (NSSSP) throughout the United States, including U.S. Territories and Tribal Nations. 
The NSSSP is an online survey, and you can submit your responses for [Insert Program Name] using the following unique link: 
[Insert Survey Link]
The purpose of this survey is to document the capacity, needs, access, and service gaps among syringe service programs in [Previous Year] to inform efforts to address challenges and fill service gaps. We are requesting the director of your program (or their delegate) fill out the survey. The survey takes most programs less than 30 minutes to complete, and we will offer your organization a token of appreciation of $125 for participating. 
There are [##] questions which may require you to look up information. These questions include topics such as: 
· Total SSP funding for [Previous Year]
· Number of full-time, part-time, and volunteer staff in the past month
· Total number of participant encounters in [Previous Year]
· Total number of participant encounters involving naloxone in [Previous Year]
· Number of syringes distributed in [Previous Year]
· Number of naloxone doses distributed in [Previous Year]
You can access the full list of survey questions and responses to frequently asked questions (FAQs) in English or Spanish here [Insert Link]. We recommend reviewing the questions and gathering the information you need before starting the survey before starting the survey. 
We also want to assure you that we remain committed to protecting your organization’s privacy. We take several steps to keep survey responses anonymous, such as removing identifying details and never reporting them at the program level in anything we publish. We provide more information about data use and confidentiality in our responses to FAQs.
If you have any questions, please email [Name] at [email]. 
We greatly appreciate you taking time out of your busy schedule to respond to the survey. Your responses will contribute to a broader understanding of how best to support programs like yours moving forward.
Thank you for your life-saving work!
The NSSSP Project Team
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