Attachment #4

MODEL SURVEY REMINDERS

From: via REDCap
To: Primary email for each SSP that has not yet submitted a survey response
Subject: The [Current Year] National Survey of SSPs is Live!
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RTI International, the North American Syringe Exchange Network, and the National Harm Reduction Coalition are conducting the National Survey of Syringe Services Programs (NSSSP) throughout the United States, including U.S. Territories and Tribal Nations. The purpose of the NSSSP is to document the characteristics and capacity of syringe services programs over time.

The NSSSP is an online survey developed in partnership with community and scientific advisors, and you can submit your responses for [Insert Program Name] using the following unique survey link: 
[Insert Survey Link]

We reached out to you with an invitation on [Date] and have not yet received a response from your program. We understand that surveys can take time away from the important work you do providing services. However, your program’s response is important to us as we want as many programs as possible to be represented. Your voice can contribute to a broader understanding of how best to support programs throughout the country moving forward. 

Here are some examples of recent publications from our collaborative work:
· [Insert Example Publication]
· [Insert Example Publication]

We would like the director of your program (or their delegate) to fill out the survey, and we will offer your organization a token of appreciation of $125 for participating. We recommend you review the survey questions and responses to FAQs which can be found here [Insert Link] before beginning. If you have questions, please email [Name] at [email].

We greatly appreciate you taking the time out of your busy schedule to respond to the survey. 

In solidarity,
The NSSSP Project Team

image1.png
:)NSSSP

NATIONAL SURVEY OF SYRINGE SERVICES PROGRAMS





