Attachment #5

MODEL FINAL SURVEY REMINDER 

From: via REDCap
To: Primary email for each SSP that has not yet submitted a survey response
Subject: Last Call! Respond to the NSSSP today
[image: ]
We understand you are busy serving your participants, and we deeply appreciate it. We are reaching out with one more reminder to participate in the National Survey of Syringe Services Programs (NSSSP) before it closes on [Date]. 

We developed the NSSSP in partnership with SSP representatives to document the capacity, needs, access, and service gaps among syringe services programs. Your program’s response can contribute to a broader understanding of how best to support programs like yours moving forward. 

To date, [#] programs have filled out this year’s NSSSP and it has taken most people around 30 minutes to complete. We would like the director of your program (or their delegate) to fill out the survey and help us reach our goal of receiving [#] responses! We will offer your organization a token of appreciation of $125 for participating. We recommend you review the survey questions and responses to FAQs which can be found here [Insert Link] before beginning.. If you have questions, please email [Name] at [email]. 
When you are ready, please send your responses for [Insert Program Name] using the following unique link:
 
[Insert Survey Link] 
We greatly appreciate you taking the time out of your busy schedule to respond to the survey. 

Sincerely,
The NSSSP Project Team
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